
 

 
 

 

 
DAA National Steering Group response to Challenge on Dementia 2020 Review 
  
Many DAA members have submitted responses to the Review. We do not seek to 
cover all of those points, nor to evaluate them. The purpose of this note, which we 
are sharing with the DAA membership, is to highlight and feed in some over-arching 
themes to the Review, which have been identified by the DAA Steering Group. 
  
Whilst considerable progress has been made against the priorities set in the 
Challenge, we believe that meeting the expectations set for 2020 to be very 
challenging. Key is the lack of parity of esteem for people with dementia and their 
family carers in all areas of the Challenge.  This demands continued focus across 
Government Departments, not just from the Department of Health and Social Care 
(DHSC). Not least is the need for sustained investment in research including the 
translation into driving and embedding improvements in treatments, health care and 
care delivery. 
  
Focusing on the key area of health and social care, an un-integrated system 
repeatedly undermines effective care and support. The level of support provided to 
people with dementia and their family carers falls well below other disease areas and 
too often support focuses on information only.  Where help is available, the 
navigation to access it defeats many, not least those in disadvantaged, hard to reach 
communities, plus co-ordination of care can be complex and overwhelming.  
  
There should be no complacency about diagnosis rates, with on average more than a 
third of people with dementia not receiving a diagnosis and with unacceptable 
regional variation. The quality of the diagnosis experience is also not consistently 
good, and overall good post-diagnostic support throughout a person’s life with 
dementia is rare. A key contributor to this is the lack of adequate workforce training 
and development and importantly, investment in leadership to translate education 
into care delivery.  The potential of technology to better support people affected by 
dementia has yet to be realised and this must be a key focus for the revision of the 
Challenge, as well as being more broadly reflected through the Government’s 
Industrial Strategy. 
  
Since the launch of the Challenge we have become better attuned to the voices of 
people with dementia and their caregivers, and the production of The Dementia 
Statements are evidence of that. But work is only now beginning to promote the 
Statements to DAA members and beyond and it is vital that they become the bedrock 
of future care and support. 
  
Meeting the Dementia Challenge is far from done and will need continued 
prioritisation and political leadership beyond 2020. The DAA is committed to 
maintaining and enhancing its role of leading, guiding and supporting its members to 
meet the Challenge. Central to this is the active engagement of DHSC, NHS England 
and arm’s length bodies including NHS Improvement, Public Health England, Health 
Education England and Care Quality Commission. 
  



 

 
Finally, since 2013 the UK has been a global leader driving international action to 
tackle dementia. It is important that the Government builds on that global leadership 
over the coming period, ensuring more and more people affected by dementia no 
longer face discrimination and instead, benefit from a supportive society and health 
and care systems. 
  
Kelly Kaye - DAA Executive Lead  
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