
 

Your Local Dementia Action 
Alliance. 
 

Doncaster Dementia Action Alliance has been 
established by members of our local community 
to improve the lives of people living with 
dementia and their carers. 
  
It is one of many local Alliances across the 
country. The membership of local Alliances is 
made up of local businesses, civic organisations, 
community groups, associations, faith groups, 
schools and colleges, residential homes, 
charities as well as health and social care 
providers.  

 
Everyone can make a difference 
 
Members decide what action(s) to take to 
become more dementia-friendly and then deliver 
those actions as part of their commitment to the 
Alliance. As a member, you will receive the 
nationally recognised dementia friendly 
community logo to display within your 
organisation promoting your commitment to 
supporting people with dementia. 
 
The Doncaster Dementia Action Alliance 
provides support to help local communities to 
become more dementia friendly. 
Go to www.dementiaaction.org.uk to find out 
what’s happening in Doncaster and nationwide.  

 
For more information on how to become 
a member of the Doncaster Dementia 
Action Alliance contact: 

 
Michele.Clarke@doncasterccg.nhs.uk  
01302 566363 

 
 

Five ways you can help 
 

1. Asking ‘Can I help you?’ with a 
friendly smile goes a long way to 
putting people at ease. See the 
person, not the dementia. 

 
2. Be patient, flexible and tolerant – 

listen carefully and give people time to 
reply. Look for non-verbal cues in 
expressions & gestures. 

 
3. Be clear – communicate clearly, 

maintain eye contact, and use body 
language and props to help. 

 
4. Offer support – help the person retain 

their independence by doing things 
with them, not for them. 

 
5. Consider feelings – someone with 

dementia will often remember how 
they felt more than what you said. 

 
 
 
Finally, talking about dementia will 
help to reduce the stigma about the 
condition.  
 

National Dementia Helpline:   
         0300 222 11 22 

 
 

 

 
Dementia: what is it 
and how can I help? 
 

Raising awareness of 
dementia: 

 
For businesses, 
organisations and 
community groups. 

 
 
 

Doncaster 

http://www.dementiaaction.org.uk/
mailto:Michele.Clarke@doncasterccg.nhs.uk


What is dementia? 
 

There are 820,000 people living with dementia in 
the UK which is forecast to increase to over 
1.1million.  Almost 3600 people with dementia 
live in Doncaster. 
 
Dementia is not a natural part of the ageing 
process – it is a progressive disease of the brain 
caused by diseases such as Alzheimer’s 
disease, vascular dementia and dementia with 
Lewy bodies. 
 
Dementia affects everyone differently. No two 
people with dementia are the same. 

 

The symptoms may include 
problems with:  

 

- Memory; forgetting names, places,  
  conversations and appointments; 

 

- Carrying out daily tasks, like handling money or 
  finding the right bus; 
 

- Communication; they may say or do something 
  repetitively, or struggle to complete sentences; 

 

- Visual perception – the way people interpret 
  what they see; 
 

- Someone looking or saying that they are lost or 
  confused; 
 

- Having problems with money or their payment  
  card. 
 

Why do we need to know about 
dementia?  
 
Increasingly, people with dementia are living for 
much longer in the community, and that will  

 
mean that more of your customers, and potential 
customers, will have dementia. 
Making it easier for people with dementia to use 
your service has a number of very clear benefits: 
 

• It will help to maintain your existing customers 
who might have, or be developing dementia. If 
they do not find it easy to use your business, 
they are likely to seek out another. 
 

• It will enable you to attract new customers. 
There will be an increase in the numbers of 
people with dementia living independently. They 
will use the businesses which are easiest to use. 
 

• It will help with compliance to the Equality Act 
2010. 
 

• Staff who are unsure how to best serve 
customers with dementia may be hesitant in 
helping, causing delays to themselves, the 
customer with dementia, and other customers. 
 

How can my business be more 
dementia-friendly? 
 

There are several quite easy and inexpensive 
ways that you can help people with dementia to 
use your business: 
 

1. Ask people with dementia what it is like to 
use your business: 
 
This will tell you which areas of your business 
they feel comfortable using and which present 
barriers for them. 
 

2. Check whether your buildings and facilities 
are dementia-friendly:  
 
There are some simple changes that can make 
the environment much easier for people with 

 
dementia (your local Doncaster Dementia Action 
Alliance can help with this). 
 

3. Is the information you provide about your 
business dementia-friendly? 
 
You should be sure to use plain English at all 
times. For further advice see 
www.innovationsindementia.org.uk  
 

4. Raise both your own and your staff’s 
awareness of dementia. 
 

How staff respond to people who may be 
experiencing these kinds of problems can make 
a real difference. 
 

Having a basic understanding of how dementia 
affects people’s lives can make a huge 
difference both to the experience of the 
customer, and to that of the staff involved. Your 
staff may also already be caring for someone 
with dementia, or may become a future carer, so 
this awareness will help colleagues to support 
them more effectively. 
 

How can you be involved? 
 

Doncaster is working to become dementia 
friendly. A dementia friendly community is one in 
which people living with dementia and their 
carers feel confident, knowing that they can 
access the support they need and participate in 
activities which are meaningful to them.  
 

We need to bring together the whole borough in 
making a difference to those living with 
dementia, including families and carers.  
 

To do this, we would like to invite you to join our 
Doncaster Dementia Action Alliance. 

http://www.innovationsindementia.org.uk/

