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Services worked well together and care/

support was well coordinated 
2.4 

I was able to discuss diagnosis worries or 

fears 
1.9 

I am treated with dignity and respect 3.1 

I feel part of a community and feel 

inspired to give something back 
3.5 

There is a high quality of care across all 

services in my locality 
2.4 

I was diagnosed in a timely way 2.4 

I know what I can do to help myself and 

who else can help me 
2 

I have an emergency plan and am 

confident my needs will be supported to 

manage at more difficult times 

2.7 

Information/Skills/Training Needs 2 

I received care, compassion and support at 

the end of life, I am confident my end of 

life wishes will be respected and I can 

expect a good death 

3 

I understand so I can make good decisions 

and provide for future decision making 
3.1 

I can enjoy life and remain independent 3.6 

Those around me and looking after me 

were well supported 
2.5 

I get treatment and support that are best 

for my dementia in my life 
1.9 

From the rating exercise, priority areas for improvement are opportunity for discussion following 

a diagnosis, access to treatment and support that are best for the individual and access to 

information about support available. 

Stakeholders specifically told us 
about gaps in the following: 

 Home care provision and their 
training support for staff 

 Carer support and education 
 Legal support 
 Emergency planning and support 

During additional discussions within 
the community, the following factors 
were also highlighted: 
 Suitable provision for work age 

population living with dementia 
 Transport issues due to the rural 

nature of the Borough 
 Emergency respite 

Additional comments: 

More time available for discussion, perhaps not 
with GP but other professional 
Poor access to information, need for improved 
communication and similar events 
Diagnosis ok but further improvements to fol-
low up needed 
Emergency planning process could be simplified 
Need to increase awareness 
Need for further training, particularly for acute 
care and primary care 
More involvement in the decision making and at 
an earlier stage but require support to help pa-
tients do so 
Insufficient support for carers at present 

Areas for development: 

Family Support Network, feedback to Dementia Officers Meetings, expand provision of CrISP 

locally and development of Dementia Friendly Communities,  local Dementia Action Alliance and 

Dementia Friends 
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