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The art work on the front cover and throughout the 
report was produced by artists living with dementia. 
People personally affected by dementia are at the 
heart of guiding the work of the Dementia Action 
Alliance. The inclusion of the images represents our 
ongoing commitment to this and our focus on what 
people living with dementia can - rather than can’t - 
do. We should like to thank Pamela Spinks and  
Dr Catherine Antoniades for producing the drawings 
and Arts 4 Dementia’s workshops and support.

fOREWORD
fROM PETER DUNLOP  
AND PETER WATSON

over the last year, awareness of dementia has  
risen significantly. Members of the DAA have had  
a big hand in this. Local DAAs have formed, pulling 
together people and organisations who recognise 
the need for change. Nationally, members have 
influenced government and wider public sector 
thinking on dementia. They have all enthused the 
media to call for action. Forty per cent of DAA 
members have completed actions and updated  
their plans for the coming year. A DAA survey  
to measure the impact of the National Dementia 
Strategy found that most people felt that there  
had been ‘some’ or ‘lots of’ progress against  
most objectives.

That’s the good news. The Prime Minister’s Challenge 
was a catalyst for action and promised more research 
money. But still dementia remains the poor relation of 
the big diseases. Post-diagnostic support is good in 
parts but in much of the country is hit or miss – 89% 
of people with dementia feel they did not have 
enough information to get what they needed. After 
my wife’s diagnosis, we were given an M&S bag of 
brochures and told to “call back in a year and tell us 
how things are going”. The responsibility for this lies 
firmly at the door of GPs, although many memory 
services are still among the culprits.  

Generally the support for care-givers is poor. Without 
care-givers the whole dementia support infrastructure 
would collapse. Carers put their own lives on hold and 
experience extreme stress. Imagine how I feel when I 
see my previously beautiful, vivacious, caring wife 
unable to see, or hear, or hold her four-month old 
twin granddaughters. It’s emotionally draining. 

The Carers’ Call to Action has been campaigning to 
tackle this serious failing. It encourages people to 
lobby Health and Wellbeing Boards, MPs and GPs  
for comprehensive support to be commissioned – 
everywhere and soon. It is supported by government 
ministers and senior figures within the NHS and local 
authorities. Let’s hope that next year we can report 
on significant progress!

Both the National Dementia Strategy and the  
Prime Minister’s Challenge on Dementia have run 
their course. Both have been fundamental in 
improving the lot of people with dementia and their 
care-givers. But there is still so much more to do.  
As people living with dementia, both Peter Dunlop 
and I want to call for a renewal of action to ensure 
continued change and improvement in the treatment 
and support of people like us.

Peter Watson (carer) 
with Peter Dunlop (living with dementia), 
DAA Board Representatives
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SECRETARIAT REPORT
fROM SIMON KITCHEN

There has been a lot of noise but are we improving 
lives of people living with dementia

As Executive Lead for the Dementia Action Alliance 
I’m pleased to say our movement is going from 
strength to strength. The range and number of 
organisations signing up to take action on dementia 
continues to grow exponentially. Membership has 
tripled to 2,005 and committed actions to 7,455.  
We now have 111 local DAAs driving forward 
improvements in communities across the country. 
Our calls to action to improve hospital care and 
support for carers have driven forward improvements 
in care and given a voice to people who have 
previously been ignored and forgotten.

However, this is no time to rest on our laurels. It is 
five years on from the launch of the National 
Dementia Strategy and four years since the birth of 
the DAA. Dementia has never had a higher profile, 
being regularly talked about on TV, in the streets and 
even at the G7. This annual report provides an 
important moment to take stock and answer the 
pivotal question – are we as an Alliance truly 
transforming the lives of people affected by dementia?

This annual report therefore includes not just the 
highlights of our collective activity over the last year 
and plans for the next, but the results of our DAA 
Impact Survey, which has collected evidence on 
progress from people personally affected by dementia 
and professionals supporting them. 

The survey tells us that there have undoubtedly been 
improvements. Attitudes are changing and people 
with dementia have more choice and control than 
ever before. However, there remains a dire need for 
further improvement. People affected by dementia 
continue to suffer due to a postcode lottery of 
provision and tell us that they lack the knowledge to 
access what is out there, while carers are still too 
often a second thought rather than a core partner in 
ensuring someone can live well with dementia.

The DAA Secretariat intends to fill these gaps through 
redoubling our efforts to galvanise action. We will be 
finding a long-term home for the Carers’ Call to 
Action to ensure that the voice of carers continues to 
be heard; working with national members to ensure 
that dementia remains a national priority in this 
parliament and the next and building our DAA 
Secretariat Network to ensure that local DAAs 
become an effective force for change in their locality. 

The Secretariat would like to thank all our Alliance 
members. We are collectively changing the lives of 
people with dementia, although there is a long way  
to go before our job is complete.

Simon Kitchen
Executive Lead
Dementia Action Alliance
T: 020 7423 5185
E: dementiaactionalliance@alzheimers.org.uk

Devon House,  
58 St Katharine’s Way,  
London, E1W 1LB

INTRODUCTION

Dementia is a collection of diseases that result in  
a progressive deterioration of the brain. Symptoms 
manifest themselves in memory loss and changes  
in perception and personality. There are 685,812 
people living with dementia in England. Millions 
more will know someone personally living with  
the condition and the effect it has had on them  
and those who care for them. 

People affected by dementia get a raw deal, dealing 
not just with the consequences of the condition but  
of the debilitating effect of society’s response to it. 
The Dementia Action Alliance (DAA) exists to 
change that. We are united behind the National 
Dementia Declaration, a radical but achievable vision 
of how people affected by dementia can live well  
with the condition.

Our 2,015 members have signed up to the 
Declaration and have publically committed to  
7,531 actions to turn it into reality. Using peer-to-peer 
leadership, we hold each other to account on  
fulfilling these actions and have formed 112 national 
and local alliances to galvanise action within localities 
across England.

This is the fourth DAA Annual Report and the most 
important so far. As with previous reports, we’ve 
included the highlights of our work and our plans  
for next year. This time we also include the results  
of our DAA Impact Survey, which attempts to gauge 
whether our collective endeavour is making a 
difference to people living with dementia.

As an Alliance we won’t rest until every people 
living with dementia in England can say that the 
National Dementia Declaration applies to them:

1.  I have personal choice and control or  
influence over decisions about me

2.  I know that services are designed around  
me and my needs

3. I have support that helps me live my life

4.  i have the knowledge and know-how to  
get what i need

5.  I live in an enabling and supportive 
environment where I feel valued  
and understood

6.  I have a sense of belonging and of being a 
valued part of family, community and civic life

7.  I know there is research going on which 
delivers a better life for me now and hope  
for the future
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“ I want my community to offer 
opportunities to use my remaining 
abilities usefully” 
person living with dementia

COMMENTS fROM THE BOARD

Professor Graham Stokes
Global Director of Dementia Care, Bupa
co-chair of the Board

“ The DAA continues to grow and 
influence the debate on how people 
with dementia and their families can 
live better lives. Yet there is still much 
to do to ensure all get access to health 
and care services that are truly shaped 
around their needs. And this message 
needs to be engrained within the 
actions of our DAA members as they 
stay true to their commitments and 
ensure that government, nationally and 
locally, does not believe that because 
the general public and organisations  
are more ‘dementia aware’ this means 
‘job done’.”

Jeremy Hughes
Chief Executive, Alzheimer’s Society
co-chair of the Board

“ the national DAA has grown to 
include all the key health and social care 
organisations that can impact on the lives 
of people affected by dementia. Each 
individually is committed to doing more 
in their own organisation. And members 
acting together are showing what a 
difference can be made, for example in 
reducing the overuse of antipsychotic 
drugs, improving hospital care and 
recognising and supporting carers. In the 
year ahead, with the general election 
and the squeeze on NHS and social care 
budgets, the work of the DAA will be 
more important than ever.”

Board members

Prof. Alistair Burns – Co-chair
NHS England – Statutory Sector Representative

Prof. Graham Stokes – Co-chair
Bupa – Private Sector Representative

Jeremy Hughes – Co-chair
Alzheimer’s Society – Not for Profit Representative 
and host

Prof. Dawn Brooker
University of Worcester – Research Representative

Peter Dunlop
Person Living with Dementia Representative

Peter Watson
Carer Representative

Heather Gilling
South Lincs Dementia Action Alliance –  
Local Representative

Karen Harrison-Dening
Dementia UK – Clinical Expert

Daniel Snipe
PWC – Treasurer
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Heather Gilling
Chair of South Lincolnshire Dementia Action 
Alliance Trustee for Dementia Support South 
Lincs DAA Local Representative

“ The growth of local alliances has 
exceeded all expectations. Their 
strength is that diverse organisations 
have joined together with a common 
aim – to make practical differences 
that radically improve the lives of 
people living with dementia and their 
carers. However, there is no room for 
complacency. The challenge now is to 
keep up the momentum.”

Karen Harrison-Dening
Dementia UK 
DAA Clinical Representative

“ Tangible changes are being made to  
the experiences of families affected  
by dementia through the collective 
impact of the DAA. However, there  
is still much to do with, some areas  
yet to rise to the challenge of 
developing dementia appropriate, care, 
services and environments that are 
equitable in quality.”

Alistair Burns
National Clinical Director for Dementia in 
England; Professor of Old Age Psychiatry, 
University of Manchester Co-Chair of the Board

“ As National Clinical Director for 
dementia in nhs england i am delighted 
to sit on the DAA Board. The DAA 
has played a vital role in maintaining 
momentum on tackling dementia, 
galvanising action to improve hospital 
care for people with dementia and 
reducing the inappropriate prescription 
of antipsychotics.”

Professor Dawn Brooker  
PhD CPsychol (clin) AFBPsS
Director of the Association for Dementia Studies, 
University of Worcester DAA Research 
Representative 

“ I feel privileged to serve as research 
representative on the DAA Board in 
the year that the G7 Legacy events got 
underway. Whether we have a disease 
modifier by 2025 remains to be seen. 
However, I know that by working 
together in the DAA, we can beat the 
stigma and fear that surrounds those 
affected by dementia.”

IMPACT SURVEY

“ I want my community to provide education 
around condition and quality Dementia 
awareness and care and compassion training 
for healthcare professional providing service” 
person living with dementia
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Introduction

To mark the fourth year of the National Dementia 
Declaration and fifth year of the National Dementia 
Strategy, the Dementia Action Alliance surveyed 
people affected by dementia and professionals 
supporting them to find out whether current activity 
is leading to real changes on the ground. The 
intention was to provide a snapshot of progress and 
provide evidence on the impact of the Dementia 
Action Alliance. 

The survey was drafted by University of Worcester 
with support from national and local Dementia Action 
Alliance members and had a filter with different 
questions for people affected by dementia and 
professionals. 

Those with a professional interest in the National 
Dementia Strategy were asked to rate progress 
against the outcomes of the National Dementia 
Strategy launched in 2009. These map across to the 
statements in the National Dementia Declaration so 
can provide a proxy indicator of the wider work of 
the Dementia Action Alliance. family carers could also 
complete the survey if they wished to share their 
views on the Strategy. 

People living with dementia (either as a carer acting as 
a proxy, someone with a diagnosis or someone 
worried about their memory) were asked a series of  
‘I statements’ from the National Dementia Declaration 
on how well they were living with the condition. 

The survey was disseminated through the Dementia 
Action Alliance’s own network and those of its 
members. This included  Age UK, Alzheimer’s Society, 
Care England, National Care forum, National Skills 
Academy, Royal College of Nursing and Royal College 
of Speech and Language Therapists et al. 

This section provides a summary of the key findings. 
The dataset that sits behind them is owned by all 
Dementia Action Alliance members and is available 
for them to access and analyse.

Respondents

The survey was completed by 1,352 respondents  
that represented a broad spread of perspectives  
and geographic locations. It reflects the cross-cutting 
impact of dementia and provides a robust sample  
size to draw national conclusions.

There was an even split of responses between 
professionals and those personally affected by 
dementia. Professionals worked in a range of  
settings from care homes and acute care to 
community support. The carers completing the  
survey had been supporting both younger and  
older people with dementia.

“ I want my community to take  
time to listen and not rush me” 
person living with dementia

41%

Of respondents had a personal  
interest in dementia

164 respondents were either living with dementia 
themselves or worried about their memory; the 
majority of these were supported in completing the 
survey. In addition to this a further 386 people with  
a personal experience responded including carers, 
close family and friends.

59%

Of respondents had a professional  
interest in dementia
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“ I want my community to provide 
support through care workers  
and day care” 
person living with dementia

Findings from professional and carers

The National Dementia Strategy was launched in 
2009 with 17 objectives from raising awareness and 
boosting diagnosis to providing intermediate care and 
support for carers. Professionals and carers were 
asked to rate progress against each of the objectives 
of the Strategy either ‘No Progress’, ‘Little Progress’, 
‘Some Progress’, ‘Lots of Progress’ or ‘Don’t know’. 

for each of the objectives more respondents stated 
that there were ‘lots’ or ‘some’ progress than ‘little’  
or ‘no’. There are though significant variations in 
progress.  By stripping out the ‘Don’t Knows’ and 
subtracting the ‘No’ and ‘Little’ progress percentiles 
from the ‘Some’ and ‘Lots’ of progress percentiles it  
is possible to rank objectives. 

The graph x overleaf indicates there has been 
significant progress in raising awareness and 
understanding of dementia amongst the public and 
professionals. Diagnosis, information provision and 
workforce development have also made positive 
headway – reflecting national pushes in these areas.

Care homes have made marginally more progress 
than hospitals. At the other end, objectives around 
intermediate care, housing, community personal 
support, implementation of the Carers Strategy and 
regulation and assessment have made least progress. 
Qualitative evidence from the survey suggests that 
areas of least progress have been affected by local 
authority budgetary constraints and lack of 
consistency in local commissioning.

Respondents also stated that the Strategy had been 
more effective in getting ‘it right’ for people with 
dementia than for carers suggesting there is some  
way to go in achieving parity of support.

Respondents were also ask to rate progress against 
the seven over-arching outcomes of the National 
Dementia Declaration. Respondents stated there had 
been most progress in the boosting research and 
improving choice, control and support for people with 
dementia; results echoed by people with dementia in 
the section below.

The ‘dementia-friendly community’ outcomes of  
‘living in an enabling and supportive environment’ and 
‘sense of belonging and being a valued’ have made 
more limited progress. This provides an interesting 
juxtaposition with the progress respondents say has 
been made in raising awareness.

Empowering people affected by dementia with 
‘knowledge and know-how’ and tailoring services  
to the specific needs of people with dementia made 
least progress.

Ranking of progress against each objective

Objective 1: Improving public and professional awareness 
and understanding of dementia.

Objective 3: Good-quality information for those with 
diagnosed dementia and their carers.

Objective 2: Good-quality early diagnosis and  
intervention for all.

Objective 13: An informed and effective workforce  
for people with dementia.

Objective 5: Development of structured peer  
support and learning networks.

Objective 16: A clear picture of research evidence  
and needs.

Objective 17: Effective national and regional support  
for implementation of the Strategy.

Objective 11: Living well with dementia in care homes.

Objective 4: Enabling easy access to care,  
support and advice following diagnosis.

Objective 14: A joint commissioning strategy  
for dementia.

Objective 8: Improved quality of care for people  
with dementia in general hospitals.

Objective 12: Improved end of life care for  
people with dementia.

Objective 7: Implementing the Carers’ Strategy.

Objective 6: Improved community personal  
support services.

Objective 15: Improved assessment and regulation of 
health and care services and of how systems are working  
for people with dementia and their carers.

Objective 10: Considering the potential for housing 
support, housing-related services and tele-care to  
support people with dementia and their carers.

Objective 9: Improved intermediate care for  
people with dementia.

481

316

245

227

174

155

154

151

116

113

94

93

81

61

60

18

1
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“ I don’t want to feel useless and a 
‘write off’ in spite of my disability” 
person living with dementia

Do you think that the National Dementia Strategy got it right overall?

For people with dementia

For carers

70% 
said yes

11% 
said no

58% 
said yes

21% 
said no

Ranking of progress on outcomes of the National Dementia Declaration

I know there is research going on which delivers  
a better life for me now and hope for the future

I have personal choice and control or influence  
over decisions about me

I have support that helps me live my life

I live in an enabling and supportive environment 
where I feel valued and understood

I have a sense of belonging and of being a valued  
part of family, community and civic life

i have the knowledge and know-how to get  
what i need

I know that services are designed around me  
and my needs

34%

31%

29%

19%

17%

14%

13%
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People living with dementia

To give a voice to people living with dementia, they 
were asked how closely the ‘I statement’ from the 
National Dementia Declaration applied to them. 
People with dementia, or those completing them on 
their behalf, ranked the statements from strongly 
agree to strongly disagree. These statement provided 
a first person perspective on the objectives of the 
National Dementia Strategy.

Overall people with dementia were positive, with the 
majority of the respondents agreeing that the 
overarching seven ‘I statements’ applied to them.  
That said, people with dementia were more than 3 
times as likely to positively agree with ‘I statements’ 
related to having proper support, choice, control and 
awareness of research than to those around having 
knowledge and know-how and services designed 
around their needs. These results mirror those given 
by the professionals and carers.

People with dementia were also asked to state how 
much they agreed with the detailed sub ‘I statements’ 
that sat below the over-arching ones. These are more 
specific and cover a range of topics from diagnosis and 
decision making to GP and employer support. The 
results can be found in Graphs xx below:

Compared to the overarching statements, 
respondents were less positive and less certain about 
whether the statements applied to them. This is likely 
due to the extra detail provided by the statements 
and the fact that people with dementia may not have 
had to access particular services and support. 

People with dementia were most positive about ‘I’ 
statements related to dignity, choice, control and 
public attitudes to dementia. People with dementia 
were much less positive about the support provided 
to those caring for them, with neutral scores on 
information and networks for carers and a negative 
score for access to respite care. There were significant 
negative scores for access to information and 
know-how and understanding by employers if they 
received an early diagnosis.

Ranking of overarching ‘I’ statements

I have support that helps me live my life

I have personal choice and control or influence  
over decisions about me

I know there is research going on which delivers  
a better life for me now and hope for the future

I live in an enabling and supportive environment 
where I feel valued and understood

I have a sense of belonging and of being a valued  
part of family, community and civic life

I know that services are designed around me  
and my needs

i have the knowledge and know-how to get  
what i need

54%

35%

23%

47%

39%

36%

11%
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‘I’ statements for carers

My carer and I continue to have the opportunity to 
develop new interests and new social networks

My carer’s role is respected and supported. They also 
feel valued and valuable, and neither of us feel alone

My carer has access to further information relevant 
to them, and understands which benefits they are 
also entitled to

My carer also has their own support network that 
suits their own needs

My carer can access respite care if and when they 
want it, along with other services that can help 
support them in their role

 strongly agree

 Agree

 neither agree nor disagree

 Disagree

 strongly disagree

‘I’ statements – the good, the bad and the okay

The Good

 strongly agree

 Agree

 neither agree nor disagree

 Disagree

 strongly disagree

“I am treated with dignity and 
respect whenever I need support 
from services.”

 strongly agree

 Agree

 neither agree nor disagree

 Disagree

 strongly disagree

“The importance of helping  
me to sustain relationships  
with others is well recognised.”
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The Okay

 strongly agree

 Agree

 neither agree nor disagree

 Disagree

 strongly disagree

“I have received an early  
diagnosis which was sensitively 
communicated.”

 strongly agree

 Agree

 neither agree nor disagree

 Disagree

 strongly disagree

“I am listened to and have my views 
considered, from the point I was 
first worried about my memory.”

The Bad

 strongly agree

 Agree

 neither agree nor disagree

 Disagree

 strongly disagree

“I had a diagnosis very early on  
and, if I work, an understanding 
employer which means I can  
still work and stay connected to 
people in my life.”

 strongly agree

 Agree

 neither agree nor disagree

 Disagree

 strongly disagree

“I know where I can get the 
information I need when I need  
it, and I can digest and re-digest  
it in a way that suits me.”
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Conclusions 

The survey findings paint a picture of positive 
achievement but also highlights areas where significant 
improvements still need to be made.

Professionals and carers tell us that the National 
Dementia Strategy has resulted in a step-change in 
attitudes to and understanding of dementia and 
improvements in work force development. People 
with dementia correspondingly feel that on the whole 
they are treated with dignity, have control over 
decisions and have choice of support. Similarly 
progress on establishing research priorities and 
improving diagnosis rates match positive statements 
from people with dementia in these areas. 

Less positively, both surveys agree that the National 
Dementia Strategy has had less impact on carers than 
on people with dementia. This is reflected in the 
lower progress score on ‘Implementing the Carers 
Strategy’ and low scores from people with dementia 
on respite care, carer information and carer support 
networks. 

There is also agreement between people with 
dementia, professionals and carers that there has been 
least progress and achievement on having services 
designed around the needs of people with dementia. 

This suggests that despite progress in raising 
awareness that there is still some way to go before 
organisations can claim to be fully dementia-friendly. 

Where there is a notable disconnect between 
professionals and people with dementia is information 
provision. The National Dementia Strategy objective 
around providing good quality information received 
one of the highest progress scores from professionals 
and carers.

This contrasts with people with dementia who 
consistently gave low scores around know-how, 
information provision and advice. This suggests either 
a low starting point or that information provided by 
professionals either isn’t getting through or is 
insufficient to the needs of people affected by 
dementia.  

The National Dementia Strategy has had a number of 
achievements – most significantly raising awareness 
and putting dementia on the agenda. The Dementia 
Action Alliance membership has played a key role on 
delivering these improvements. It is apparent though 
that dementia remains far from fixed. Local 
commissioning remains hit and miss and too many 
people affect by dementia continue to struggle on 
without support until they reach crisis. A good start 
but a long way to go. 
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1 360 Forward 
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 AESOP Consortium
2 Age UK
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 Citrus Training Solutions
 Clairmont Limited
30  Clinical Research Network -  

Dementia and Neurodegeneration 
(DeNDRoN)

31 College of Occupational Therapists
 Complete Community Care Ltd
32  Country Cousins
33  Dementia Adventure CIC
  Dementia Pathfinders Community  

Interest Company
  Dementia Services Development Centre, 

University of Stirling
34  Dementia UK
35 Department of Health
 Design Council
 Excelcare
 EXTEND Exercise Training
36 ExtraCare Charitable Trust
 Eyeway Signs
 find
 finerDay
37 Four Seasons Health Care
 Gold Standards Framework CIC
38 Guideposts Trust Dementia Web
39 Guild Care
40 hallmark care homes
 Hawker Publications
 Health Connected
41 Health Education England
42 Health-Connected Ltd
 Helping Hands
43 hft
 Home Instead Senior Care
 Hotboard by Ward-Hendry
 Housing 21
  Housing and Dementia Research Consortium 

(HDRC)

NATIONAL MEMBERS’  
ANNUAL SUBMISSIONS

“ I want my community to remember 
I’m a person and although sometimes  
I forget be patient with me” 
person living with dementia
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44 Housing Learning and Improvement Network
 iCareHealth Ltd
 Independent Age
45 innovations in Dementia cic
 International Longevity Centre-UK
 Jackie Pool Associates Ltd
46 Jewish Care
47 Joseph Rowntree Foundation
 Journal of Dementia Care
 Key Care Solutions 
  Kings Health Partners Academic  

Health Sciences Centre
48 Ladder to the Moon
 Lewy Body Society 
49 Lilly UK
50 Livability
51 LloydsPharmacy
52 Local Government Association 
 Lost Chord 
53 Lundbeck 
 Making Space 
54 Many Happy Returns
55 Mednet Consult Ltd
56 Mental Health Foundation
 MHA Care Group
 Mindme
57 Musica
58 My Dementia Improvement Network Limited
 Myageingparent.com
59 MyAmego Healthcare Ltd
60 MySupportBroker
61 National Activity Providers Association 
62 National Care forum
63  National Council for Palliative Care  

& Dying matters coalition
64 National Development Team for Inclusion
65 National Housing Federation
66 National Institute for Health & Care Excellence
67  National Skills Academy for Social Care
 NHS Alliance

 NHS Confederation
68 Norfolk and Suffolk Dementia Alliance
69 Nutricia Advanced Medical Nutrition
70 Parkinson’s UK
71 Pathways Through Dementia
 PayingforCare
72 Penderels Trust
73 Pharmacy to my Door
74 Pictures to Share C.I.C.
 Pintrack Ltd
75 Pozzoni LLP Architects 
76 Prestige Nursing + Care
77 Public Health England
 Radcliffe & Speechmark Publishing
 Re:Cognition Health
 Riverside
 Rotarians Easing Problems of Dementia
78. Rowlands Pharmacy
79 Royal College of General Practitioners
80 Royal College of Nursing
81 Royal College of Physicians
82.  Royal College of Psychiatrists,  

Faculty of Old Age Psychiatry
83.  Royal College of Speech  

and Language Therapists
 Royal Pharmaceutical Society
 Royal Surgical Aid Society 
 Royal Voluntary Service
 Safer Care community services
 Saint Gobain Ecophon
84  Salford Institute for Dementia,  

University of salford
85 Shared Lives Plus
86 Sitra
87 Skills for Care
88 Skills for Health
89 Social Care Institute for Excellence
90  Social Care Workforce Research Unit,  

King’s College London
91 Solicitors for the Elderly

 Southern Healthcare
92 Step Change Design Ltd
 Stroke Association
 Support in Dementia
 The Abbeyfield Society
93 The Alzheimer’s Show
94 The Butterfly Scheme
95 the charity for civil servants
 The Direct Marketing Association
96. The Good Care Group
97. The Guinness Partnership
 The Healthcare Management Trust
98. The Life Story Network CIC
 The Orders of St John Care Trust (OSJCT)
99.  The Reading Agency and the Society  

of Chief Librarians
 The Retreat
100 Thomas Pocklington Trust
 Three Minute Trainer
 Tim Lynch Associates
101 Towergate Financial
102 Track Your Ltd
 trueCall Ltd
  United Kingdom Homecare Association 

(UKHCA)
 United Response
103 Visioncall
 Vitalise
104 Yecco
105 YoungDementia UK
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01 360 fORWARD

Age UK
Steve Hampson
07879 433761/020 3033 1061
steve.hampson@ageuk.org.uk
www.ageuk.org.uk

What we will do next year 

  Build on the fit as a fiddle project, which is funded 
by the Big Lottery fund, with 61 of our local Age 
UK partners to make their services dementia 
friendly by sharing our learning and the results of 
our evaluation.

  further enhance the accessibility of our mainstream 
services to people with dementia and their carers 
through a review of our people, places, resources 
and networks. 

  Encourage all our staff to become Dementia 
friends.

  Support our local Age UK partners to develop 
new service models for people living with 
dementia.

  Continue to support the Disconnected Mind 
project at the University of Edinburgh, a major 
research project on cognitive ageing.

What we did this year 
  Published two information guides, Living with  

early stage dementia and Caring for someone  
with dementia.

  Worked with a further 31 local Age UK partners 
through our ‘fit as a fiddle’ programme to 
review their services and to agree action plans 
for improving the accessibility of their services to 
people with dementia.

  Continued to deliver the Dignity Commission 
implementation programme.

Age UK is the country’s largest charity dedicated to helping everyone make the most of 
later life. We provide services and support to inspire and enable older people. We stand up 
and speak for all those who have reached later life, and protect the long-term interests of 
future generations. 

AGE UK 02

360 Forward
Rosemary Hurtley
01483 275555
www.360fwd.com

What we will do next year 

  Continue to develop the modules for specialist 
nurses, multidisciplinary practitioners and  
care staff. 

  Acquire Health Education England funding to 
support students from social care as well as  
the NHS.

  Work with a number of universities to credit  
the Elizabeth Care programme modules

  Lobby for the care home sector to drive the 
education it needs to deliver integration as a  
key player in providing enhanced practice  
and specialist care for older people with  
complex needs.

  Develop the Learning Care Home guidance, 
creating hubs of learning.

  Develop foundation degree curricula in 
collaboration with care providers.

  Develop further collaborative links with  
the Care Quality Commission Academy  
for driving excellence.

  Work towards all work-based Quality 
Improvement courses including specialist  
dementia courses to be endorsed by the  
University of Surrey.

  Complete online DIY guidance for tools  
enabling care organisations to monitor quality 
improvement projects. 

  Hold a masterclass for managers and  
owners helping them to deliver their  
Quality Improvement responsibilities.

What we did this year
 

  Developed online triangulated outcome-based 
Quality Improvement surveys to show what  
‘good’ looks like for those in care homes,  
with a route map to what is needed for  
continuous improvement.

  Delivered leadership and management training  
for care home managers sponsored by  
Dementia friendly Surrey, helping to implement 
bottom up practice improvement projects  
and in-depth awareness of the nature of 
therapeutic relationships.

  Developed 360 Cloud defining excellence – a 
management platform to measure services against 
the accredited 360 Standard framework.

  Developed a new outcomes-based framework 
with outcome, process and structure measures for 
community care and support.

  Delivered the first university credited module 
for the Elizabeth Care programme: Extending 
Professional Practice – delivering person centred 
outcomes for people living with dementia and long 
term conditions.

  Presented at the College of Medicine Summer 
School, Birmingham University to help  
students gain greater multi-disciplinary awareness 
about dementia.

We are a quality improvement and practice development company providing a range of 
products and services including diagnostic assessment and tools, accreditation consultancy 
and work-based education. We focus on helping organisations, managers and staff at all levels 
within health and social care settings to develop dynamic, sustainable relationship-based 
person centred cultures in their organisations working towards excellence.

Delivering the first credited Person 
Centred Care module demonstrating 
evidence for measurable improvements 
for people living with dementia, 
providing the beginning of a new 
qualification and social care career 
pathway transforming cultures of care.

Star action of the year 
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Allied Healthcare
Collette Staunton
07703 715606
collette.staunton@alliedhealthcare.com

What we will do next year 

  Create a core and skills framework for all services 
in line with current specialist dementia services. 

  Outline and encourage the implementation of high-
level principles and best practice for all areas of the 
business that deliver care to people with dementia.

  Currently Developing a Dementia Business 
Strategy

  Quality assure care plans in line with the Dementia 
Declaration via our internal audit process.

  Support people with dementia and their families to 
be valued and feel part of the community.

  Listen to our clients and consider their viewpoints.
  Aim to understand challenging behaviour and 

deliver positive behaviour support.

Star action of the year 

We have identified Dementia 
Champions within the business and 
began to roll out the Dementia  
Friends campaign in collaboration  
with Alzheimer’s Society. 

What we did this year 
  Provided health and social care and support which 

is person-centred and based on the person’s 
needs, delivered in an enabling and supportive 
manner.

  Worked people and their families where 
appropriate to agree care plan delivery and 
monitor outcomes and respond appropriately to 
any concerns. 

  Worked collaboratively with the multidisciplinary 
team with the aim of providing a seamless service 
to the person and their family. 

  Provided information that is relevant to the 
individual and communicated in an appropriate 
manner. 

  further developed our dementia training to ensure 
that all relevant staff receive adequate dementia 
training.

  Identified Dementia Champions within the 
business. 

  Identified appropriate resources for local areas.
  Ensured that care delivery embraces positive 

behaviour support and encourages independence 
and choice.

Allied Healthcare is one of the leading providers of healthcare in the UK, providing home 
care including respite and live-in care. We also provide clinical and specialist services 
including primary care, dementia and learning disability services. We provide healthcare 
staffing and locum services to public and private organisations.

04 ALLIED HEALTHCARE 

Age watch
info@agewatch.org.uk
www.agewatch.org.uk

What we will do next year 

  Explain what people can do to reduce the risk of 
dementia, or delay the onset of symptoms  
(as new research emerges). 

  Maintain and develop further the information we 
provide on web-based resources available to help 
people with dementia and their carers.

  Contribute to the Dementia and Imagination 
project as a project partner, helping in particular 
with knowledge transfer.

  Maintain and develop  
www.dementiaandimagination.org.uk to help 
communicate the value of research into art as a 
potentially valuable intervention for people with 
dementia, their carers and their communities.

We developed a website,  
www.dementiaandimagination.org.uk, 
to support an Arts and Humanities 
Research Council project exploring  
the potential of art to help people  
with dementia.

Star action of the year 

What we did this year
 

  Signposted users to a range of services that can 
support aspects of daily living for people with 
dementia and their carers, through our updated 
Elder Care material. 

  Provided information on developments in 
dementia research – including evidence from the 
Dementias 2014 conference that physical and 
mental activity and stopping smoking can help 
delay the onset of symptoms of dementia.

  Provided information on dementia friendly 
communities, including an interview with 
the Alzheimer’s Society Dementia friendly 
Communities Programme Manager. 

  Developed a project website for the Dementia and 
Imagination Arts and Humanities Research Council 
project, including a gallery of artwork by people 
with dementia, to help break down negative 
stereotypes of people with dementia.

We aim to help adults across the UK enjoy better health throughout their lives,  
in particular through the information we provide on our website, www.agewatch.org.uk.
People with dementia and their carers are important members of our target audience. 

AGE WATCH03
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Alzheimer’s Research UK
Katy Schneider
policy@alzheimersresearchuk.org/k.
schneider@alzheimersresearchuk.org
www.alzheimersresearchuk.org

We launched our £100m Defeat 
Dementia campaign. The campaign,  
the largest ever UK charity 
commitment to dementia research, 
will support initiatives covering 
diagnosis, prevention and treatment  
of neurodegenerative diseases.  

Star action of the year 

What we will do next year 

  Continue to work towards finding new treatments 
for people with dementia now and in the future 
and aim to fund more research than ever before.

   Announce some exciting major research initiatives 
in the next year as part of the Defeat Dementia 
campaign.

  Continue to expand and improve our library of 
free public health information on dementia.

  Increase our activity around public engagement in 
research and our programme of public research 
events.

  Hold our major annual conference in London to 
connect more scientists than ever before.

  Continue to support the Dementia Challenge, 
Global Action Against Dementia, the World 
Dementia Council and Envoy, and government 
dementia policy.

  Continue to improve our dementia resources and 
website, including interacting with campaigners and 
supporters in new ways.

What we did this year 
  Pledged to raise £100m in our five-year campaign 

– Defeat Dementia. The campaign will grow the 
research field and accelerate progress towards  
new treatments.

  Developed a manifesto to define the key policy 
steps for the UK to support dementia research, 
and are engaging with policy-makers.

  Worked with select MPs as Dementia Research 
Parliamentary Champions to support dementia 
research through policy.

  Through our Campaigners Network, recruited 
supporters to engage in advocacy activities in 
support of dementia research.

  Educated the public on research through our blog 
and our microsite, The Lab.

  Provided information about dementia and 
opportunities to get involved in research studies 
through our Dementia Research Infoline.

  Developed new resources to help communicate 
dementia to children, to help improve 
understanding of dementia among young people. 

All-Party Parliamentary Group 
on Dementia
Methela Haque,  
Public Affairs and Campaigning Assistant
020 7423 3580
appg@alzheimers.org.uk 
www.alzheimers.org.uk/site/scripts/
documents_info.php?documentID=1583

What we will do next year 

   Hold a series of meetings (topics to be decided) 
bringing together parliamentarians and a broad 
coalition of stakeholders to gather evidence, 
improve understanding and campaign for  
better care for people living with dementia  
and their families. 

Publishing our report, Building on the 
National Dementia Strategy: change, 
progress and priorities, that called on 
the government to commit to a new 
long-term strategy for dementia. 

Star action of the year 

Alzheimer’s Research UK is the UK’s leading dementia research charity. As research 
experts, we specialise in funding world-class, pioneering research at leading universities 
and believe science and innovation holds the key to defeating dementia. We support 
£22,149,612 in funding commitments through 125 grants.  

ALZHEIMER’S RESEARCH UK06

What we did this year
 
 We revisited a previous parliamentary inquiry, A 
Misspent Opportunity? An Inquiry into the National 
Dementia Strategy. five years have passed since 
the publication of this report and this year the 
APPG reflected on progress and potential areas for 
improvement in diagnosis and post-diagnosis support, 
commissioning of dementia services and the dementia 
workforce. Our activities included: 

  A meeting with the Secretary of State for Health, 
Rt Hon Jeremy Hunt MP, discussing the G8 Summit 
on Dementia.

  Three parliamentary roundtables bringing 
together people with dementia and their carers, 
commissioners, providers and colleagues in 
the third sector to reflect on progress made 
over the past five years and potential areas for 
improvement. 

  Publication of a report, entitled Building on the 
National Dementia Strategy: change, progress 
and priorities, with recommendations to improve 
health and social care for people with dementia.  

  A launch event with stakeholders interested in 
dementia and the National Dementia Strategy 
for England. This included a speech from Rt Hon 
Andy Burnham MP and contributions from Tracey 
Crouch MP, Oliver Colville MP and Grahame 
Brown who is living with dementia.

The All-Party Parliamentary Group (APPG) on Dementia is a cross-party group made up of 
MPs and peers with an interest in dementia. Its aim is to raise awareness of dementia among 
parliamentarians, and to influence legislation and policymaking to improve the lives of people 
with dementia and their carers. 

05 ALL-PARTY PARLIAMENTARY GROUP 
ON DEMENTIA
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Amore Care
steve Amos, Dementia Lead
07764 826325
stephenamos@priorygroup.com
www.amorecare.com

Alzheimer’s Society
gavin terry
gavin.terry@alzheimers.org.uk
www.alzheimers.org.uk

What we will do next year 

  Work with the University of Brighton to develop 
a framework for staff who have completed the 
Creative Minds programme to go on and gain 
credits towards certificate and/or diploma level 
qualifications.

  Develop further inclusion of families and friends in 
the life of the care home community.

  Develop our activity co-ordinators to a consistently 
high level of inclusion and performance.

  Aspire to have 2,000 staff who have completed 
the Creative Minds programme.

  Re-launch our dementia strategy through a series 
of regional workshops.

  ncrease the number of care home-based  
dementia co-ordinators to continue the success  
of life story work.

What we did this year 
  Achieved accreditation of our Creative Minds 

learning and development programme through  
the University of Brighton.

  Eight hundred care and support staff have 
completed the Creative Minds programme.

  Continued to audit our services using the King’s 
fund’s dementia friendly environment tool.

  Delivered session one of Creative Minds to  
family and friends to support their understanding 
of dementia.

  facilitated some lovely human stories where 
people living with dementia have experienced 
things they have always enjoyed.

  Our services have all become Research Ready 
Care Homes.

  Developed exciting relationships with public 
services, charities and other provider organisations.

  Developed more partnerships with schools and 
developed meaningful intergenerational projects.

  We were shortlisted in the final three for the 
Positive Practice Awards.

Star action of the year 

Continuing to campaign for improved 
provision of support for people with 
dementia following a diagnosis through 
the Right to Know campaign.

What we will do next year 

  Continue to host and provide funding to support 
the DAA and the development  
of local DAAs. 

  Work to increase the number of dementia friendly 
businesses and organisations. 

  Carry out Dementia Awareness Week. 
  Work with Public Health England on risk reduction 

and prevention of dementia. 
  Support national initiatives to increase  

dementia diagnosis rates.
  Continue to campaign for improved provision 

of support for people with dementia following a 
diagnosis through the Right to Know campaign.

  Secure and support the development of a 
successor to the NDSE.

  Generate new evidence on how to improve quality 
of life for people with dementia. 

  ncrease the number of Dementia friends and 
Dementia friendly Communities. 

  Work with other organisations to support the 
development of dementia friendly products. 

  Increase funding into dementia research. 
  Carry out research into research into dementia 

friendly homecare with King’s fund.
  Support development of a global DAA. 
  Generate evidence on how integrated services 

could support people with dementia. 

What we did this year
 

  Produced updated evidence on the prevalence, 
cost and quality of life for people with dementia 
(Dementia UK and Dementia 2014 reports) and 
held a conference to discuss improving care of 
people with dementia.

  Launched a new campaign on diagnosis – Right to 
Know. 

  Supported the All-Party Parliamentary Group on 
Dementia in investigating progress on the National 
Dementia Strategy for England (NDSE).

  Hosted two roundtables on the successor to the 
NDSE and Prime Minister’s Challenge. 

  Increased coverage of Dementia friends to 500,000. 
  further developed the Dementia friendly 

Communities (DfCs) recognition process. 
  Extended the reach of DfCs – for example in 

Parliament and businesses.
  Committed to increasing dementia research 

spending over the next ten years 
  Influenced the development of the Care Act. 
  Informed future decision making through 

representation on all three of the Prime Minister’s 
Challenge Champion Groups. 

  Contributed to the development of a Blackfriars 
consensus statement on public health and dementia. 

  Supported high level calls for parity of funding 
between health and social care.

Amore Care provides residential and nursing care for older people with general, nursing 
and dementia care needs. We also provide some day and re-ablement care and we are 
increasingly providing care and support to people living with dementia under the age of 65.

AMORE CARE
Alzheimer’s Society is the UK’s leading dementia support and research charity.  
We provide services, fund research and advise health and social care professionals.  
Working nationally and locally, we campaign for improved care and greater awareness  
and understanding of dementia. 

ALZHEIMER’S SOCIETY 0807

To re-launch our dementia strategy 
across the UK through regional 
workshops that will include: 
• fantastic leadership
•  therapeutic approaches in  

dementia care
•  expectations from the outside  

world – making it count inside.

Star action of the year 
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Architectonicus
William McMorran
01886 821971
mcmorran@architectonicus.co.uk
www.architectonicus.co.uk

Anchor
Joanne Laverty
joanne.laverty@anchor.org.uk

The development of Anchor Inspires.  
This is an internal accreditation 
programme and refers to inspiring 
dementia services.  It has four key 
themes:  inspiring memories, safe 
living, activities and companionship  
and a focus is on what is important  
to the customer.

Star action of the year 

What we will do next year 

  Submit our designs for the groundbreaking care 
village for planning permission. 

  Attend and contribute to more UK dementia  
care conventions. 

  Develop our website and social media to better 
share the latest thinking and best practice in 
designing well, and enrich it with short films  
and interviews.

  Create designs for our ‘Well House’ standard 
design model to radically transform the quality of 
new independent and supported living. This will  
be developed alongside a specialist housing project 
we have just won. 

  Continue to lead the development of the 
Herefordshire DAA, so that it becomes a  
highly active community, generating a real  
positive impact on dementia care in the region.

What we did this year 
  Moved ahead with designs for a care village in 

the West Midlands with a leading care provider. 
This community integrated village will be the 
first example of its kind, demonstrating how our 
five-point model for empowerment, corridor-less 
layout and mind in mind strategy set alongside an 
excellent care model can genuinely transform lives 
and the future of care.

  Continued to be involved as members of 
Professor Dawn Brooker’s Expert Working Group 
(University of Worcester, Association for Dementia 
Studies). We made presentations at key UK 
conferences on designing well for dementia care. 

  Continued to lead the development of the 
Herefordshire DAA alongside the Courtyard 
Centre for the Arts (CCA), arranging and hosting 
the first meeting of core members. We are also 
leading, with CCA, the development and running 
of Herefordshire’s first DAA open symposium.

We transform the lives of vulnerable people by design. Our unique innovations for care  
and unique ‘mind in mind’ approach to design mean that the environments we create 
actively support every individual involved. We tailor our design strategy to create a  
building that actively supports care models.

ARCHITECTONICUS 10

What we will do next year 

  Support locations to achieve the new internal 
Anchor Inspires accreditation. Two Dementia 
Leads are in post to help take this forward.  
The accreditation has customer experience at 
its centre and has four key themes: inspiring 
memories, safe living, activities and companionship. 
As part of Anchor Inspires we also have developed 
a coaching and mentoring programme for staff  
to become Dementia and Dignity Champions. 
They will also be registered as Dementia friends.

  Review the dementia strategy to reflect the  
new changes.

  Continue to implement a new dementia training 
and development pathway to incorporate Skills  
for Care QCf.

  Continue to support our locations on the 
appropriate use of antipsychotic medication, 
assisted by regular data gained through our  
Care and Dementia Advisors.

  Continue to be involved in research projects, 
specifically the University of Bradford Enhancing 
Person Centred Care in Care Homes project (EPIC).

What we did this year
 

  Delivered a one-day Dementia Awareness QCf 
Course Level 2 to over 1,400 new starters. This 
learning is enhanced by an e-learning Mental 
Capacity Act module which has a strong emphasis 
on personal choice and control over decision 
making.

  Offered support in all locations through our Care 
and Dementia Advisors, who give advice on how 
to support a person living with dementia.

  Held several family and friends sessions throughout 
our locations to help educate and break down 
barriers. 

  Continued our commitment to research, including 
involvement in a number of research projects such 
as the York University/Department of Health Life 
Story Research Project and Skills for Care’s work 
on Dementia friendly Communities. 

  Continued to be an active member of the Housing 
and Research Consortium Steering Group and 
National Council for Palliative Care.

Our passion is giving older people a choice of great places and ways to live. We provide 
housing to rent for people over 55 at over 700 locations across England, as well as homes 
for leaseholders in managed estates. We run around 90 care and nursing homes, including 
several specialist dementia homes for people with greater care needs.

ANCHOR09
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Association for dementia studies, 
University of Worcester
professor Dawn Brooker
01905 855250
d.brooker@worc.ac.uk 
www.worc.ac.uk/discover/association-for-
dementia-studies.html

What we will do next year 

  Continue working on current research projects 
and evaluations that address all seven National 
Dementia Declaration ‘I’ statements. 

  Continue working on current research projects 
and evaluations that address all seven National 
Dementia Declaration ‘I’ statements. 

  Complete production of the Stand by Me online 
programme, with Skills for Health. 

  Continue delivering education programmes that 
incorporate our research findings to staff working 
in a variety of care settings. 

  Continue bidding for funding for future research 
activities. 

  Continue to disseminate our research findings. 
  Support the LINK group – enabling people with 

dementia and their carers to be involved with 
research and influence how it is carried out. 

  The University of Worcester will become a 
dementia friendly university by running Dementia 
friends sessions for staff, students and the wider 
university community. 

What we did this year 
  Delivered education programmes to over 1,000 

course participants.
 Research activities, including: 

   MeetingDem – investigating whether Dutch 
Meeting Centres work in the UK, Italy and Poland.

   fITS (focused Intervention Training and 
Support) into Practice programme – a large-
scale roll out of intervention to reduce the use 
of antipsychotics in care homes. 

   Dementia and sight loss – produced guidelines 
based on the needs of people living with both 
conditions.

   ALCOVE public health recommendations – 
helping people receive a timely diagnosis across 
the European Union.

   At Home with Dementia – proposal developed 
around the needs of families living with dementia. 

   LINK group – involving people with dementia 
and carers in education and research. 

   DEEP – giving lesbian, gay, bisexual and 
transgender people with dementia a voice. 

  Conducted evaluations, including: Dementia 
Adventure, a Royal College of Nursing programme 
relating to leadership in hospitals, Admiral Nurses 
in care homes and the Alzheimer’s Society 
Connecting Communities project.

  Undertook dissemination activities, through our 
website, seminars, conferences and journal articles. 

The Association for Dementia Studies (ADS) aims to make a substantial contribution to 
building evidence-based, practical ways of working with people living with dementia and their 
families that enable them to live well. We are committed to raising awareness, challenging 
stigma and improving quality of life and well-being through research and education.

ASSOCIATION fOR DEMENTIA 
STUDIES, UNIVERSITY Of WORCESTER  

Arts 4 Dementia
Veronica Franklin Gould
020 8780 5217
www.arts4dementia.org.uk

We held our first national 
#FreeYourMind Day (during Dementia 
Awareness Week), when we 
invited photographs of people with 
dementia enjoying creative activity 
to help combat stigma. We won a 
Breakthrough Positive Practice in 
Mental Health Dementia Award.

Star action of the year 

What we will do next year 

  Hold four eight-week programmes of workshops  
at London arts venues for people in the early 
stages of dementia and carers, opening with  
dance at English National Ballet and drama at the 
Almeida Theatre. 

  Undertake dementia awareness training at arts 
venues in London and around the country including 
the National Portrait Gallery and English National 
Ballet. We will hold sessions in Lincolnshire for the 
first time, in Chichester, and as required around 
the country to help the spread of artistic activities 
for families embarking on their dementia journey. 

  Develop wider musical opportunities.
  Campaign for people to be directed to arts activity 

on diagnosis as a constructive way of overriding 
stressful symptoms of dementia and to enable 
people to restore and preserve a fulfilling active life 
in the community for as long as possible. 

  Continue as a member of the Prime Minister’s 
Challenge Dementia friendly Communities task 
and finish group on leisure. 

What we did this year
 

  Held 12 monthly workshops for people with 
dementia and carers at 10 London arts venues. 

  Held four opera workshops aboard the Angel 
Canal Boat.

  With Alzheimer’s Society, held dementia awareness 
training - attended by 131 artists, dancers, actors, 
musicians, arts and health workers, at Bristol Old 
Vic Theatre, Victoria and Albert Museum, Tate 
Modern, Royal Opera House Covent Garden, 
British Museum, Plymouth Art Gallery and Royal 
Scottish National Orchestra

  Held a best practice seminar at Sadler’s Wells, at 
which 22 leaders in arts and dementia addressed 
98 delegates. The seminar examined the 
neuropsychological effects of artistic stimulation, 
with debates on music, dance, drama and visual 
arts.

  Brought together arts organisations in Chichester 
to instigate activities for dementia, with university 
evaluation. 

  Developed our website to signpost events by 
locality and day of the week. 

Arts 4 Dementia works with arts organisations to deliver re-energising workshops for 
people with early-stage dementia and carers, and provides early-stage dementia awareness 
training for arts workshop leaders. Our website signposts nationwide events for people  
living with dementia in the community.

ARTS 4 DEMENTIA 1211

Star action of the year 

The FITS project ended, was evaluated 
and reported. The findings were 
developed into a practical intervention 
for wide-scale roll out to reduce the 
inappropriate use of antipsychotic 
medication in care homes.
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BEN–The motor and allied  
trades benevolent fund
Rachel Cross
rachel.cross@ben.org.uk
www.ben.org.uk

What we will do next year 

  Open a new stage-specific, purpose-built dementia 
care centre. Residents will be housed depending 
on the stage of their dementia so that care can be 
tailored to their needs. The building is designed to 
be truly dementia friendly.

  Do more to support our residents’ families.  
At Town Thorns we plan to hold Dementia friends 
sessions for residents’ relatives and members of the 
local community. Similarly, at Birch Hill we plan on 
setting up dementia training for relatives, as well as 
a monthly support group.

  At Town Thorns, begin a ‘Night Owl’ activities 
programme/club for people on our dementia unit 
who do not sleep during the night.

  At Alexandra House, all staff will undertake 
dementia awareness training. 

  Through these developments we hope to advance 
our reputation as an expert in dementia care.

What we did this year 
Non-care staff: 

  All non-care staff at BEN attended a Dementia 
friends information session so employees at all 
levels of the organisation are dementia aware. 

At our care centres:
  We focused on ‘personalisation’ at Lynwood and 

Alexandra House. Lynwood worked with our 
residents and their families to create ‘life story 
books’. These have encouraged reminiscence, the 
provision of meaningful activities and improved 
staff-resident interactions. At both centres, one-
page profiles were introduced to enable staff to 
meet all of the residents’ needs. 

  At Town Thorns we held our first Summer Garden 
Party on our dementia unit. family and friends 
visited residents for an afternoon of games, tea and 
cakes and sunshine. 

  Also at Town Thorns, the dementia unit’s toilet 
doors were painted bright yellow and new signage 
was introduced to make them more dementia 
friendly.

  At Birch Hill we diversified the range of activities 
available for residents with dementia, making 
activities more community-based and specific to 
peoples’ interests and their stage of dementia. 

What we will do next year 

   Continue to provide leadership as part of the 
Prime Minister’s Challenge. 

   Continue to provide input and a statutory, 
commissioning and local authority perspective to 
the many forums and working groups that exist.

  Seek to work with partners to ensure that the 
range of dementia initiatives can work together to 
improve outcomes for those most in need.

  Support Public Health England with the mapping of 
post diagnostic support, particularly enabling access 
to information about local authority commissioned 
and delivered services.

   Map out the architecture across ADASS so we 
can link the Prime Minister’s Challenge and the 
working groups with what is going on in local 
authorities and the DAA, to enable us to mobilise 
conversations across regions in a systematic way 
and share good practice. 

   Continue our role in the Department of Health 
Dementia Progress Review Group.

  Continue as a member of the Public Health 
England (PHE) Dementia Programme Board, which 
provides strategic direction for PHE’s work. 

   Continue co-chairing the equality task and finish 
group and Dementia Intelligence Network. 

What we did this year
 

  Chaired the Advisory Group for the development 
of a care audit tool which will be tested on people 
with dementia residing in care homes. 

  Played an active role in the Department of Health 
Dementia Programme Board and Dementia 
Progress Review Group. 

  One of our members is co-chair of the Champion 
Group on improving health and care for the Prime 
Minister’s Challenge on Dementia. 

  Contributed to the development of the Care 
Quality Commission ‘state of the nation’ report 
and themed inspection programme and provided 
support on the post-diagnostic support survey.

  At every opportunity, ensured that the provision 
of good social care for people with dementia and 
their carers received as much attention as services 
delivered by GPs, memory clinics and hospitals. 

BEN is the UK’s dedicated charity for those who work, or have worked, in the  
automotive and related industries, as well as their dependents. We provide a wide  
range of care and support, through our welfare service and in our five care centres  
situated across the country.

BEN – THE MOTOR AND ALLIED 
TRADES BENEVOLENT fUND

14

The Association of Directors of Adult Social Services (ADASS) represents the 150 directors of 
adult social care in English local authorities. It is a national voice for social care, and therefore 
influences the shaping and implementation of policy. The National Dementia Declaration lists a 
number of outcomes that we are seeking to achieve for people with dementia and their carers. 

ASSOCIATION Of DIRECTORS Of 
ADULT SOCIAL SERVICES

13
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Bournemouth University 
dementia institute
budi@bournemouth.ac.uk
http://blogs.bournemouth.ac.uk/dementia-
institute/

Beth Britton
beth@bethbritton.com
www.bethbritton.com

Star action of the year 

My G8 Dementia Summit film. Shown 
at the Summit and around the world, it 
is a two-minute, highly emotional film 
detailing my experiences of my father’s 
dementia. The video is available on 
YouTube, entitled ‘Beth Britton talks 
about her dad and dementia’. 

Star action of the year 

What we will do next year 

  Continue to work directly with people with 
dementia and carers to inform the direction of 
BUDI’s work.

  Raise awareness of dementia through our ongoing 
public engagement agenda.

  Continue to develop consultation and evaluation 
services to ensure we provide relevant advice and 
support in dementia care. 

  Respond to national and international research calls 
to ensure that BUDI is collaborating and taking part 
in up-to-date research. 

  Continue to develop BUDI’s education and training 
programme by offering a masters course in 2015.

  Work with local stakeholders and charities to 
ensure that BUDI’s focus has ‘real world’ impact.  

  Work towards Bournemouth University becoming 
a dementia friendly organisation.

  Continue to work towards the establishment of 
dementia friendly communities within Dorset and 
further afield.

What we did this year 
  Raised awareness through public engagement 

events. 
  Provided training and education to a range of 

stakeholders.
  Undertook academic research under the themes 

of leisure and recreation, environments, public 
engagement and impact and enhancing services.

  Provided consultation services to a range of care 
providers across the south of England, focusing 
on building and interior design and developing 
improved models of dementia care. 

  Offered evaluation services to a range of 
stakeholders for projects, including dementia 
friendly communities, end of life care and the role 
of technology.

  Contributed to academic and professional 
knowledge via dissemination through publishing in 
academic and professional journals.

  Shared knowledge and research findings through 
presentations at regional, national and international 
conferences.

What I will do next year 

  Continue with all my current awareness raising 
work, including working with stakeholder 
organisations when opportunities arise.

  Continue to offer support to families and champion 
the voice of lived experience. Offer as much 
support as possible to the increasing number of 
initiatives arising from the peer support/mentoring 
movement designed and run by people who are 
living with dementia. 

  Continue to offer support to the Carers’ Call to 
Action and promote it whenever I can.

  Continue to signpost to the work of the DAA,  
and to DAA members and organisations who can 
offer advice and support to people who are living 
with dementia and their 

What I did this year 
 

  Championed the voice of people who are living 
with dementia, their carers and families through 
public speaking, writing and blogging work, on 
social media and through interviews.

  Through consultancy work, encouraged health and 
social care providers to be more dementia friendly, 
and promoted DAA and Dementia friends among 
many organisations.

  Through my work with stakeholder organisations, 
tried to ensure that the voice of lived experience 
remains prominent.

  Helped to launch the DAA Carers’ Call to Action 
and continued to be an active supporter. 

  Signposted to the work of DAA members and 
others to enable people with dementia and their 
carers/families to get the support they need.

  Through the G8 Dementia Summit film, tried to 
bring the reality of caring for a loved one with 
dementia into the lives of people who haven’t 
had this experience in the hope of informing and 
educating them.

BETH BRITTON

I am a freelance campaigner, consultant, writer and blogger. Bournemouth University Dementia Institute (BUDI) is committed to creating an inclusive 
and supportive society for people affected by dementia. We achieve this by engaging in 
quality research, public engagement and delivering education, training and consultancy. 

BOURNEMOUTH UNIVERSITY 
DEMENTIA INSTITUTE
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The creation of the BUDI orchestra  
in collaboration with the Bournemouth 
Symphony Orchestra. This was  
an innovative project which saw  
people with dementia learn and play 
new instruments, culminating in a 
public performance.
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British Association for  
Counselling and Psychotherapy
Suky Kaur 
07734 410149
suky.kaur@bacp.co.uk 
www.bacp.co.uk 

Bradford dementia group, 
University of Bradford
Professor Murna Downs, Head of 
Bradford Dementia Group 
01274 233996
dementia@bradford.ac.uk  
www.bradford.ac.uk/heath/dementia

Star action of the year 

In 2014 we delivered our first short 
course in dementia assessment 
and diagnosis to primary care 
practitioners, building on the success 
of our Postgraduate Certificate in 
Dementia for Practitioners with a 
Special Interest.

What we will do next year 

  Disseminate these position statements through 
consultation responses, media enquiries, press 
releases and political work.

What we did this year 
We drafted position statements on dementia and on 
counselling carers of people with dementia. 

The statement on dementia: 
  includes a recommendation for a range of 

therapeutic interventions as a treatment for 
dementia and as an alternative to pharmaceuticals. 

  quotes Department of Health figures indicating 
that a programme of carer support and counselling 
would reduce care home placement by 28 per 
cent, with a median delay to placement of over  
18 months. 

  welcomes a government focus on, and funding of, 
dementia, but states that we believe that more 
can be done to refer people with dementia and 
carers to counselling services, and to increase the 
availability of these services. 

The statement on counselling carers of people  
with dementia: 

  notes that carers need emotional and psychological 
support, as identified in Prime Minister’s Challenge 
on Dementia reports. 

  reports that our commissioned systematic review, 
entitled Psychological interventions for carers of 
people with dementia: a systematic review of 
quantitative and qualitative evidence, found that 
interventions underpinned by cognitive/cognitive-
behavioural models can produce meaningful 
change. Multicomponent and technology-based 
interventions that use a combination of individual 
and group sessions are most effective. 

  recommends a continuing need for public and 
social policy to focus on stigma and dementia 
within ethnic minority cultures, and particularly 
the impact of stigma on use and accessibility of 
services. 

What we will do next year 

  Continue a programme of research about  
avoiding unnecessary admissions from care  
homes to hospitals.

  Take forward our Dementia Care Mapping EPIC 
(Enhancing person-centred care in care homes) 
study looking at how quality of care for people 
with dementia in care homes can be improved.

  find out more from people of South Asian 
backgrounds about the dementia assessment  
and post-diagnostic services they prefer.

  find out more about the needs of carers of  
people with young onset dementia.

  Supervise seven doctorates, the newest 
researching the experiences of people with 
dementia undergoing radiography.

  Develop a module on arts-based approaches  
for inclusion in our MSc programme from 
September 2015.

  Roll out person-centred dementia care training  
to more NHS hospital trusts.

  Offer a regular programme of activities and 
involvement opportunities for our Experts by 
Experience panel.

  Disseminate the findings from our research on 
participatory video via workshops, arts venues  
and practice conferences.

What we did this year
 

  Published the second edition of the textbook 
Excellence in dementia care: research into practice.

  Recruited five people living in long-term care to 
our Experts by Experience panel.

  Established that taking part in participatory video 
has a significant impact on well-being and social 
participation for people with dementia in long-term 
social care.

  Contributed to research showing that interactions 
that address care home residents’ needs for 
attachment, identity and inclusion may be 
particularly important for residents’ well-being.

  Took part in delivering four dementia roadshows 
for different ethnic communities, and published an 
article about this.

  Awarded 49 students one of our accredited 
University awards in dementia studies.

  Delivered our first short course in dementia 
assessment and diagnosis to primary care 
practitioners.

  Trained over 200 coaches to support person-
centred care in hospitals and care homes.

  Were awarded a National Teaching fellowship for 
creating an inspiring learning environment  
for students.

The British Association for Counselling and Psychotherapy (BACP) is recognised 
by legislators, national and international organisations and the public, as the leading 
professional body and the voice of counselling and psychotherapy in the UK, with over 
40,000 members working to the highest professional standards in a range of settings.

BRITISH ASSOCIATION fOR 
COUNSELLING AND PSYCHOTHERAPY

18

For over 20 years Bradford Dementia Group at the University of Bradford has been leading 
the field in dementia research, education, training and practice development – with the 
aim of enhancing the lives of people with dementia and their families, and supporting the 
practitioners who care for them.

BRADFORD DEMENTIA GROUP, 
UNIVERSITY Of BRADfORD

17

  recommends that in England, the commissioning 
strategy attached to the National Dementia 
Strategy should consider technology-based 
interventions as a support for carers of people 
with dementia.

  recommends that the updated findings for carer 
interventions from this review be considered for 
inclusion in the review of NICE Guideline CG42: 
Dementia: Supporting people with dementia and 
their carers in health and social care. 
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British Psychological Society – 
Faculty of the Psychology of  
Older People
Reinhard Guss and Angela Smith
reinhard.guss@kmpt.nhs.uk  
angela.smith@nottshc.nhs.uk
www.bps.org.uk/psige

Star action of the year British Association  
for Music therapy
Grace Watts
020 7837 6100
pr@bamt.org
www.bamt.org

Star action of the year 

Our strategic focus on music therapy 
and dementia and, as part of this, 
signing up as a DAA national member. 

The completion of a large suite 
of guidance papers on early stage 
dementia care.

What we will do next year 

  Launch the suite of papers on psychological 
perspectives within dementia care at the DCP 
annual conference in Glasgow in December 
2014 and disseminate them through appropriate 
pathways nationally.

  Collaborate with the Dementia Engagement and 
Empowerment Project and dementia service users 
to produce an ‘easy read’ version of the suite of 
psychological documents. 

  Continue working with the Memory Services 
National Accreditation Programme.

  Continue collaborating with other organisations 
and professional bodies to ensure high standards  
in dementia care.

  Liaise with our expert reference group and 
professional network to provide quality speakers 
for training events and conferences.

  Continue to deliver training events for 
psychologists and other professions interested in 
psychological ways of working with people with a 
dementia. 

  ncrease input to DAA via attendance at agenda 
setting meetings as well as 

What we did this year 
  Co-hosted ‘What’s happening now?’, a joint BPS and 

Royal College of Psychiatrists event held in October 
2013, with speakers from fPOP and Alzheimer’s 
Society, made open to the DAA. The event was 
repeated in January 2014 to meet demand. 

  Co-hosted the DAA Quarterly Meeting at the BPS 
in September 2014.

  facilitated writing groups to develop a suite of 
papers aimed at sharing informing on psychological 
thinking, research and practice relating to dementia. 

  With funding from the Division of Clinical 
Psychology (DCP) within the BPS, developed a 
suite of briefing papers on psychological issues 
around diagnosis of dementia. Consultation drafts 
were disseminated to a wider audience via the 
DAA’s annual event in November 2013. The papers 
cover a range of topics including pre-diagnostic 
counselling and consent, cognitive assessment and 
post-diagnostic psychosocial interventions.

  Additional input is being received from Angie Smith 
as another representative from fPOP’s Dementia 
Workstream to develop and maintain the good 
relationship between the BPS and DAA initiated by 
Reinhard Guss.

What we will do next year 

  Support Anglia Ruskin University in hosting a one-
day conference in 2015 focusing on music therapy 
and dementia.

  Promote the role music therapy has to play in 
supporting people with dementia during National 
Music Therapy Week 2015, focusing on how music 
therapy can support people in all stages of their 
dementia journey. 

  Host two Dementia Network meetings for our 
members.

  Continue to promote the importance of music 
therapy for people with dementia as well as 
encouraging and supporting further research into 
this clinical area. 

  Continue to develop partnerships with 
organisations and related stakeholders. 

What we did this year
 

  Became a national member of the DAA.
  Continued to promote the work of our members 

in this clinical area via social media, for example by 
featuring case studies from our members. 

  Supported national campaigns via social media, 
such as Dementia Awareness Week. 

  Continued to develop partnerships with national 
and local organisations associated with dementia 
and dementia care, such as Alzheimer’s Society, 
BRACE and Care England. 

  Continued to raise awareness about the 
effectiveness of music therapy for people with 
dementia. Beth Britton and Professor Helen Odell-
Miller presented on the effectiveness of music 
therapy at the launch for our exhibition, Music 
Therapy – the Art and Science, at the Barbican 
Music Library.

  Promoted funding opportunities for research into 
dementia to our membership.

The British Psychological Society (BPS) promotes excellence and ethical practice in the 
science, education and practical applications of psychology. 

BRITISH PSYCHOLOGICAL SOCIETY – 
FACULTY OF THE PSYCHOLOGY OF 
OLDER PEOPLE
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The British Association for Music Therapy (BAMT) is the professional body for music therapists 
and a source of information, support and involvement for the general public. 

BRITISH ASSOCIATION  
fOR MUSIC THERAPY

19

Our aims are to promote the art and science of music 
therapy; the use and development of music therapy 
for children and adults with a wide range of needs; 
understanding of music therapy for the general public, 
and to advance education in music therapy. Our remit 
is to promote the profession and practice of music 
therapy in the UK and act as a voice for those who 
could benefit from music therapy, and for those who 
provide music therapy.

The faculty of the Psychology of Older People 
(fPOP), within the Division of Clinical Psychology, 
specialises in the psychology of later life, including  
the psychological needs of people with a dementia.
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BSI
Rob Turpin
07795 813043
www.bsigroup.com

British Society of Gerodontology
newsletter@gerodontology.com
www.gerodontology.com

Star action of the year 

The production of a DVD training 
resource for carers in care and 
nursing homes on the provision of 
oral care and the use of this resource 
by carers and nurses with training 
and promotion from members of the 
special care dental team.

What we will do next year 

  Publish PAS 1365 in March 2015.
  Consider business cases to develop new, business-

specific national standards to support dementia 
friendly communities.  

  Consider the first steps towards developing 
international best practice for dementia care. 
The international standards organisation (ISO) is 
considering new work to address the social aspects 
of an ageing society. Best practice developed in 
the UK, including information related to dementia, 
could provide a basis for this work.

Star action of the year 

BSI began the development of a 
standard (PAS 1365) that will define 
the behaviours and characteristics of 
a dementia friendly community, and 
will support the Alzheimer’s Society 
recognition process.

What we will do next year 

  Produce a DVD training resource for carers in care 
and nursing homes on the provision of oral care 
for people with dementia, including an e-learning 
opportunity.

  further professional education, including the Royal 
College course, Dementia friendly Dentistry, and 
raising awareness and providing recommendations 
at the British Dental Association national 
conference. 

  Contribute to the National Institute for Health and 
Care Excellence guidelines on oral health in nursing 
and residential care and the consultation on the 
draft scope. 

  Contribute to NHS England, representing the BSG 
on the working group for commissioning guidelines 
for special care dentistry.

  Revise and publish BSG’s dementia guidelines. 

What we did this year 
  Started producing a national standard to support 

the recognition process for dementia friendly 
communities. PAS 1365 will support the continuous 
development of communities in accordance with 
the behaviours and characteristics defined by 
Alzheimer’s Society. 

  Considered opportunities for further business-
specific standards related to dementia friendly 
communities. Examples include building design, 
signage and care products. These will be 
elaborated further during 2015.

What we did this year
 

  Presented at the professional scientific meeting.
  Produced a DVD training resource for carers in 

care and nursing homes on the provision of oral 
care. Carers and nurses used the resource with 
training and promotion from members of the 
special care dental team. 

  Raised awareness among general dental 
practitioners regarding spotting early signs of 
diagnosis, stressing the importance of timely 
diagnosis, outlining care in general dental practice 
and making recommendations on dementia friendly 
dental practice. 

The British Society of Gerodontology (BSG) is a professional society for dentists and 
members of the dental team. The Society’s aim is to protect, maintain and improve the 
oral health of older people. This is achieved by providing a forum to further knowledge and 
increase awareness relating to the oral health, dental needs and treatment of older adults. 

BSI delivers best practice solutions through the publication of British Standards and related 
information, products and services. As the UK national standards body, we have a globally 
recognised reputation for independence, integrity and innovation. BSI is also the UK voice 
for the development of European and international (ISO) standards.

BSIBRITISH SOCIETY Of 
GERODONTOLOGY
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Care England
professor martin green 
www.careengland.org.uk

Securing sign-up by 2,773 care  
services to the dementia care  
and support compact.

Star action of the year 

Bupa Care Services
melanie Blake
melanie.blake@bupa.com

The performance of Bupa’s Admiral 
Nurses who led by example, 
demonstrated clinical effectiveness 
and supported innovation and success 
in environmental improvements, 
specialist teaching, family and staff 
support, shaping person-centred care 
and reducing the use of prescribed 
antipsychotics.

Star action of the year 

What we will do next year 

  Continue to engage the care sector and  
work for improvements in the quality of  
dementia care. 

  Gain more signatories to the care and  
support compact.

  Continue our involvement in a range of new  
and innovative activities around dementia in 
residential care. 

  Work to ensure that the outcomes of the  
Demos Commission on the future of residential 
care are delivered. Many of these relate to 
the training and support of staff and increasing 
knowledge and competency in dementia care. 

What we did this year 
  Ensured that 2,773 care services signed the  

care and support compact and delivered  
publicly available plans on how they will improve  
dementia care.

What we will do next year 

  Build and provide a Research and Innovation  
Care Environment (RICE) in partnership with  
the University of Bradford in 2015. 

  Continue implementing and rolling out our  
Person first dementia care training programme. 

  Continue our new build and living environment 
refurbishment programmes to provide dementia 
friendly communities for people with advanced 
dementia and complex needs. 

  Appoint six Bupa Admiral Nurses across the UK.
  Develop and deliver managed care pathways  

to enable people to live well after diagnosis.
  Deliver a Discussion Map into Bupa’s care homes 

for families who are negotiating transitions to a 
care home.

  Continue driving down the use of prescribed 
antipsychotics in our care.

  Report on research into the benefits of  
enhanced lighting on dementia care residents’ 
mood and abilities.

What we did this year
 

  Worked in partnership with the University of 
Bradford’s Dementia Group to deliver an informed 
and trained workforce.

  Through our national partnership with Dementia 
UK, Bupa has six Admiral Nurses working in our 
dementia care homes across England. 

  Launched a Discussion Map that will be used 
by our Admiral Nurses to counsel people with 
dementia and their families post-diagnosis.

  Opened a specialist dementia care home in Cardiff. 
  Made available to residents’ families a dementia 

awareness and activity book for young children with 
a grandparent with dementia living in a care home.

  Twelve senior dementia care practitioners and 
managers are registered on the Bupa-Bradford 
University Dementia Care Scholarship Programme.

  Bupa has over 80 Dementia friends Champions 
trained by Alzheimer’s Society.

   Delivered a significant reduction in the use of 
prescribed antipsychotics.

  With Department of Health special funding, 
delivered six enhanced and innovative living 
environments in six dementia care homes. 

  Co-produced with Alzheimer’s Disease 
International the World Alzheimer’s report on 
dementia and risk reduction.

Care England is a registered charity and representative body for care providers.  
We have over 7,200 members.

CARE ENGLAND 24

Bupa cares for people with dementia in specialist dementia care homes and communities 
where more than 7,000 people live, most with complex, high-dependency and end-of-life 
care needs. Some of these communities provide day and respite care, and nearly 50 are 
supported by Bupa Admiral Nurses. 

BUPA CARE SERVICES23
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Care UK
Maizie Mears-Owen
maizie.mears-owen@careuk.com
www.careuk.com 

Star action of the year 

Star action of the year 

We reviewed the care of people  
living with dementia as they moved 
between care homes and hospitals.  
We published individual inspection 
reports and a national report 
highlighting key findings. 

Our music therapy research project, 
working jointly Manchester Camerata, 
and the provision of regional specialist 
dementia support. 

What we will do next year 

  Continue with the core comprehensive training 
programme and develop further training for 
colleagues.

  Go ahead with planned new care homes 
to continue with the enhanced dementia 
environments.

  Continue to work together with colleagues, people 
living with dementia, their family care givers and 
health and social care partners.

  Continue supporting people through dementia-
specific events. 

  Remain an active member of the DAA. 
  Continue to support people living with dementia 

and their family care givers to be and continue to 
be actively involved in their care and support. 

  Continue working in partnership with Dementia 
Adventure and with Care UK’s Wellbeing 
foundation, which provides the opportunity 
to promote well-being through the arts. We 
are investing more than £100,000 in charitable 
projects; ten per cent will go towards research  
that will benefit the health and well-being of the 
most vulnerable in society.

What we did this year 
  Providing tailored care and support for people 

living with dementia and their family care givers.
  Planned the building of new care homes and 

day clubs incorporating dementia-specific design 
features based or researched best practices 
and the knowledge and expertise of Care UK 
colleagues, and from people living with dementia 
and their care givers.  

  Held events to provide information and support to 
family care givers and local communities.

  Worked in partnership, for example with 
Dementia Adventure to provide 25 events across 
the UK to support family care givers and the local 
community.

  Supported the Carers’ Call to Action.
  Produced two free guides offering advice and 

support about communication and activity-based 
support. 

  Provided training, advice and support including 
dementia events within care homes and day clubs.

  Provided a variety of training opportunities for 
colleagues to further enhance skills, knowledge  
and empathy.

  Explored creative approaches, such as a music 
therapy research project with the Manchester 
Camerata and Manchester University. 

What we will do next year 

  Continue a focus on the experience of people 
living with dementia in a new themed review of 
end of life care.

  Develop our approach to be more effective 
in gathering feedback from people living with 
dementia, including families and carers, for future 
inspections.

  Identify and plan role-specific dementia training  
for CQC staff.  

  Appoint a new national specialist adviser for 
dementia care.

  Add a separate section to hospital inspection 
reports to show how well hospitals care for  
people living with dementia.

  Produce the 2013/14 annual monitoring report on 
the use of DoLS. 

  Train our staff to examine the use of the Mental 
Capacity Act to protect people’s rights throughout 
health and social care. 

What we did this year
 

  Launched our new approach to regulating, 
inspecting and rating care services.

  Engaged with people who use services, including 
those living with dementia, carers and providers, to 
make sure we focus on what matters to people.

  Produced the fourth annual monitoring report on 
the use of the Mental Capacity Act Deprivation 
of Liberty Safeguards (DoLS) during 2012/13. 
We found a significant increase in the number of 
applications for the use of DoLS to protect the 
rights of people aged over 85. Our new approach 
includes checks on the implementation of the 
wider Mental Capacity Act.

  All of our new staff continued to participate in 
dementia awareness sessions. Staff were also 
encouraged by CQC’s Chief Executive to become 
Dementia friends.  

  Piloted a dementia care pocket guide with 
inspectors in one of our regions.

  Included the Mental Capacity Act in the new 
corporate induction for all CQC staff.

  Developed a dementia themed inspection 
programme.

CARE UK 
Care UK is a leading health and social care provider supporting people living with dementia 
and family care givers in their own homes and in day clubs, well-being centres, residential 
and nursing care. Alongside the care and support our care homes and day clubs offer, we 
provide dementia events for local family carers. 

The Care Quality Commission (CQC) is the independent regulator of health and adult social 
care in England. We make sure services provide people with safe, effective, compassionate, 
high-quality care and encourage services to improve. We monitor, inspect and regulate 
services and we publish what we find, including ratings, to help people choose care.

CARE QUALITY COMMISSION 2625
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Carers UK
shona cleland
020 7378 4930
shona.cleland@carersuk.org
www.carersuk.org

Star action of the year 

What we will do next year 

  Work with Employers for Carers, an employer-led 
forum, to produce new evidence and practice-
led resources, which will focus on integrating 
carers’ health into health at work strategies in the 
workplace. This is partially around prevention of 
loss of employment, and partially about carers 
having the confidence to return to the workplace 
where they have already given up work to care. 
There will be a particular focus on dementia in this 
work, building on earlier work on carers juggling 
work and caring for someone with dementia. 

  Continue to include examples in our work of 
carers who look after someone with dementia. 
We will seek to regularly add to the knowledge, 
awareness and profile of dementia using our 
existing networks.

What we did this year 
  Undertook research and published work 

on carers and dementia in March 2014. The 
report, Supporting employees who are caring 
for someone with dementia, sets out the key 
findings and emerging issues from employer and 
employee surveys. It concludes by making ten 
recommendations for employers, health and social 
care services and government to take to facilitate 
better support for employees who are caring for 
loved ones with dementia.

  following this work, Employers for Carers has 
produced a short dementia toolkit to help 
employers support their staff who are juggling 
work with caring for someone with dementia.

  We also included in our research, policy and 
dissemination programme examples of carers 
who care for someone with dementia and raised 
awareness of the challenges that they face.

The UK’s only national membership charity for carers, Carers UK is both a support 
network and a movement for change. We give expert advice, information and support.  
We connect carers so no-one has to care alone. We innovate to find new ways to reach 
and support carers. We campaign together for lasting change.

CARERS UK

Carers Trust
Ruth Hannan
rhannan@carers.org
www.carers.org

The launch of the Triangle of Care  
for Dementia.

Star action of the year 

What we will do next year 

  Produce resources for carers organisations, 
Network Partners and professionals promoting  
the crisis points identified in our report,  
A road less rocky.

  Continue to promote the needs of carers as 
identified in A road less rocky.

  Continue to implement the Triangle of Care in 
England and support our colleagues in the other 
UK nations to embed it there.

What we did this year
 

  Worked actively at national, regional and local 
level to ensure carers of people with dementia are 
included, informed and supported.

  In partnership with the Royal College of Nursing, 
launched the Triangle of Care for Dementia, 
which is aimed at acute hospitals to ensure they 
identify, include and support carers of people with 
dementia when that person is admitted to hospital. 
The response to this new version of the Triangle of 
Care has been incredibly positive. 

  Continued to lead on the national Triangle of Care 
initiative in mental health, to which 26 mental 
health providers have signed up. They commit to 
formally self-assessing and working to improve their 
services. Older people’s and dementia services 
which are provided by these organisations will 
work to improve how they include and support 
carers ensuring that this is consistent for all carers.

  Actively supported the DAA’s Carers’ Call to 
Action, promoting it through our Network 
Partners and sitting on the steering group. In 
addition, we are supporting the newly launched 
involvement network that will be led by the Life 
Story Network.

  Campaigned at national policy level for improved 
carer rights. The Care Act now has parity of 
esteem for carers and those they care for. When 
implemented this should mean more carers are 
identified earlier and can gain access to more 
timely information, advice and support. 

Carers Trust is the UK’s largest charity for, with and about carers. We work to improve 
support, services and recognition for anyone living with the challenges of caring, unpaid, for a 
family member or friend who is ill, frail, disabled or has mental health or addiction problems. 
We do this with our Network Partners – a unique network of 124 independent carers’ 
centres, 73 Crossroads Care schemes and 107 young carers’ services. 

CARERS TRUST 2827

Through our research report, 
contributing to understanding and 
awareness of the impact of caring for 
someone with dementia on employees 
and on their employers. 
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Carewatch Care Services
simon Barter 
01908 557963
sbarter@carewatch.co.uk
www.carewatch.co.uk

Star action of the year 

Developing and promoting dementia 
e-books.

What we will do next year 

  Plan to recruit 15,000 people to DeNDRoN 
studies.

  Support the national launch of Join Dementia 
Research across the 15 Local Clinical Research 
Networks.

  Continue to grow the ENRICH Network.
  Continue to build the capacity and capability of the 

CRN to provide dementia scale assessments into 
research studies (CRN RATER Programme).

What we did this year 
  Increased study participation; patient recruitment 

into dementia studies has increased by 13 per 
cent to 13,400 in 2013/14, meaning more people 
than ever before are taking part in research which 
examines the prevention, diagnosis and treatment 
of the dementias.

  Worked in partnership with researchers on five 
out of the six studies funded through the Economic 
and Social Research Council and NIHR.

  Piloted the Join Dementia Research initiative, 
offering the public the chance to register interest  
in taking part in dementia research.

  Piloted the CRN national RATER Programme,  
in order to embed a sustainable approach to  
build the competence and capability of research 
nurses rating the severity of dementia in potential 
study participants.

  Grew the Enabling Research in Care Homes 
(ENRICH) network. Local care home networks 
exist across all 15 Local Clinical Research 
Networks. Approximately 1,000 care homes  
that provide care to over 50,000 people are 
currently participating.

What we will do next year 

  Review our dementia training plans with 
Alzheimer’s Society to ensure they meet the  
needs of our staff and those we care for as  
well as possible.

  Continue to promote Dementia friends  
and Champions.

  Continue to promote our e-books.
   Continue to add more content to our website.
  Go out more into the community to give  

talks on dementia to groups such as the  
Women’s Institute.

What we did this year
 

  Trained all new staff on identifying and managing 
dementia. We also refreshed existing staff skills.

  Promoted Dementia friends and Champions in 
all 150 offices, encouraging staff to become one 
or the other and spread the word in the local 
community.

  Created a Dementia friends Champion in our 
head office and gave talks to all our staff.

  Added more helpful content to our website to 
help those looking for information.

  Commissioned six e-books on dementia from 
independent experts. These were promoted and 
available free through our websites.

  Exhibited at Alzheimer’s Society shows to meet the 
public and discuss how we can support those with 
dementia and those who care for them. We also 
gave a talk on dementia activities having created a 
special leaflet about this.

DeNDRoN is part of the National Institute for Health Research (NIHR) Clinical Research 
Network (CRN), supporting research to make patients, and the NHS, better. 

We provide over 200,000 hours a week of care throughout the UK, helping individuals 
remain independent in their own home.

CAREWATCH CARE SERVICES CLINICAL RESEARCH NETWORK: 
DEMENTIAS AND 
NEURODEGENERATION (DENDRON)

3029

We support the development, set up and delivery 
of clinical research in the NHS in the dementias and 
other neurodegenerative diseases. Our aim is to 
deliver better outcomes for people with dementia 
and their carers by increasing opportunities to take 
part in research. 



6160

Country Cousins
Andrea morgan
07803 601422
andrea.morgan@country-cousins.co.uk
www.country-cousins.co.uk

College of Occupational 
Therapists
Karin Tancock
karin.tancock@cot.co.uk
www.cot.org.uk

Star action of the year 

Promoting awareness of dementia to 
our clients and their representatives 
throughout the UK by running 
Dementia Friends sessions.

What we will do next year 

  Continue to develop relationships with other 
members of the DAA in order to maximise our 
clients’ ability to access the best support and 
services available to them in their local area.

  Continue to provide Dementia friends sessions  
to clients and their representatives throughout  
the UK.

  Promote public awareness of dementia and the 
DAA through our social media networks and 
website. 

  Our Business Development Team will continue 
to be active members and advocates of the DAA 
and its associated bodies and promote and explore 
ways to support the development of dementia 
friendly communities.

  Our Recruitment Resource Team will promote  
and explore ways to encourage Dementia  
friends sessions.

What we did this year 
  Continued to develop relationships with public, 

private and voluntary organisations within the 
healthcare sector on national, regional and 
local levels in order to establish better ways to 
work together in the future. These improved 
relationships and knowledge mean that those living 
with dementia and their carers can gain access to 
the best support and care for them as individuals. 

  Hosted events to maximise public and staff 
awareness of dementia and raised money 
throughout the year for Alzheimer’s Society.

  Our Business Development Team and Recruitment 
Resource Team held numerous Dementia friends 
sessions around the UK.

  All our staff are now Dementia friends and  
have undertaken a one-day dementia awareness 
training course.

What we will do next year 

  Continue to deliver materials and training to 
occupational therapists on various aspects of 
delivering support to people with dementia  
and their carers.

  Continue to support the Carers Call to Action.
  Produce a short film on the importance of staying 

active in a care home.
  Continue to support the work and highlight the 

expertise of occupational therapists in establishing 
age friendly and dementia friendly features within 
communities.

What we did this year
 

  Continued to deliver materials and training to 
occupational therapists on various aspects of care, 
such as reablement for people with dementia.

  Hosted the DAA’s spring quarterly meeting and 
delivered a webinar.

  Kept members informed of latest drivers, research 
and actions related to dementia.

  Worked with partner organisations, such as Skills 
for Care, to disseminate and update the Living Well 
through Activity in Care Homes toolkit.

  Undertook joint work with Alzheimer Scotland, 
including a study event and blog. 

  Continued to support the work and highlight the 
expertise of occupational therapists in establishing 
age friendly and dementia friendly features within 
communities.

Country Cousins provides a practical and affordable alternative to residential or respite 
care in people’s own homes. We recruit to the highest standards ensuring professional  
and compassionate live-in care across the UK, offering short- and long-term 24-hour live-in 
care and support from post-operative convalescence to advanced care for dementia

COUNTRY COUSINS 32

The British Association of Occupational Therapists (BAOT) and College of Occupational 
Therapists (COT) are the professional body and trade union for occupational therapy staff, 
researchers, educators and students in the UK. 

COLLEGE OF OCCUPATIONAL 
THERAPISTS

31

Star action of the year 

An event in April 2014, hosted with 
Skills for Care and attended by HRH 
Princess Royal, at which we launched 
updates to the Living Well Through 
Activity in Care Homes toolkit.
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Dementia UK
hilda hayo
hilda.hayo@dementiauk.org
www.dementiauk.org

Star action of the year 

The Norfolk Admiral Nurse Service 
evaluation provided positive evidence 
of the benefits of an Admiral Nurse 
to families living with the effects of 
dementia and a significant cost saving 
to the health and social care economy.

What we will do next year 

  Approach potential partners to increase the 
number of Admiral Nurses from 130 to 150 
countrywide during 2015, to reduce the  
‘postcode lottery’ caused by the fact that some 
areas of the country currently do not have access 
to Admiral Nurses. 

  Admiral Nurses will continue to work with families 
living with the effects of dementia in order to meet 
the desired outcomes identified in the National 
Dementia Declaration. 

What we did this year 
  Our Admiral Nurses worked with families living 

with dementia throughout the UK to ensure:
   that they have personal choice, control and  

influence over decisions made 
   services and support are designed around the 

family’s needs
   that appropriate support is given to families to 

enable them to live their life as well as possible
   they receive expert knowledge and advice to 

enable them to make informed decisions
   that the family and person living with the 

diagnosis are enabled to live in a supportive and 
enabling environment

   that families who wish to be involved in service 
development, research or media work are 
supported to do so

   that in times of difficulty and complexity the 
family receive specialist clinical advice and 
support.

  We were actively involved in research projects 
throughout the UK on topics such as end of life 
care, advance planning, the Admiral Nurse DIRECT 
helpline, social connectedness and behavioural 
variant frontotemporal dementia.

  In July 2014 an evaluation study into the  
Norfolk Admiral Nurse Service was completed. 
This demonstrated that as well as qualitative 
benefits to the family living with the effects of 
dementia, a saving was made to the health and 
social care economy of approximately £440,000 
over ten months.

Dementia UK is a national charity, committed to improving the quality of life for  
people living with the effects of dementia. We do this through Admiral Nurses  
(specialist dementia nurses) who provide psychological support, expert advice and 
information to help families understand and deal with their thoughts, feelings and 
behaviour to adapt to a changing situation.

Dementia Adventure CIC
Neil Mapes
01245 237548
neil@dementiaadventure.co.uk 
www.dementiaadventure.co.uk

We are particularly proud to have 
successfully designed and led a  
white-water rafting and multi–activity 
holiday in Scotland this year. 

Star action of the year 

What we will do next year 

  Expand our training programmes, bringing the 
benefit of our nature-based approaches and 
positive risk taking approach to more people living 
with dementia by working with integrated health, 
social care and green space teams.

  Provide more bespoke adventure holidays for 
more people living with dementia.

  Provide more day-based adventure experiences, 
such as park walks and woodland celebration 
events, working in partnership with a range of 
health, social and leisure organisations.

  Continue to develop and grow the research 
evidence base for the benefits of nature for people 
with dementia through a consultation project 
which will build on Greening Dementia.

What we did this year
 

  Delivered innovative training days, such as ‘nature 
in mind’, ‘risky business’ and ‘home outdoors’ 
to enable people working in health care, social 
care and green space organisations to connect 
people living with dementia with activity outdoors, 
supporting dementia friendly communities.  

  Developed new research material and resources 
publishing our ‘Greening Dementia’ research –  
a report commissioned by Natural England on 
the literature on benefits and barriers facing 
people with dementia in accessing the natural 
environment. 

  Expanded our park walks programme for people 
living with dementia and their carers to enjoy in 
five locations – over 500 people participated in 
over 30 walks.

  Provided five adventure holidays for people living 
with dementia and family carers to enjoy together 
including walking, canal boating, sailing and white-
water rafting.

  The virtual community we serve grew and thrived; 
our website hits increased to 8,542 unique  
visitors who made 12,314 visits to the site (up from 
6,777 last year) viewing some 58,576 pages in  
85 countries. 

  Received the Most Innovative Partnership Award 
with The Woodland Trust Scotland at the Scottish 
Dementia Awards. 

Dementia Adventure is a multi-award winning social enterprise specialising in connecting 
people living with dementia with nature and a sense of adventure. We provide training, 
research and consultancy services as well as designing and leading adventure breaks and 
holidays – all with nature in mind.

DEMENTIA UKDEMENTIA ADVENTURE CIC 3433
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Dementia remains a priority for the government 
and the second annual progress report to the Prime 
Minister on the implementation of his Challenge on 
Dementia was published on 7 May 2014. As well as 
delivering on our own action plan, we are working 
closely with a range of partners at a national level, 
including NHS England, Public Health England, Health 
Education England and the Care Quality Commission, 
to influence and support their work programmes on 
dementia.

In November 2013, we published a state of the nation 
report on dementia and accompanying interactive 
maps. The maps allow the public to see how both 
local dementia services in their area and dementia 
services across the country are performing. We will 
update the interactive maps later in 2014 as part of 
our commitment to ensuring the transparency of 
dementia information. Data on dementia will also be 
published on the MyNHS transparency website. 

Dementia diagnosis and  
post-diagnosis support

Dementia diagnosis has been prioritised by both the 
Department of Health through the NHS Mandate and 
by NHS England, which has set the first ever national 
ambition to improve dementia diagnosis rates. The 
aim is that, by 2015, over two thirds of people with 
dementia should have a diagnosis, with appropriate 
post-diagnosis support. Data from the Quality and 
Outcomes framework indicates that performance 
on dementia diagnosis is rising, but that more work 
needs to be done. We are working closely with NHS 
England on the support it is providing to GPs and 
Clinical Commissioning Groups (CCGs) to help them 
improve their diagnosis rates.

DEPARTMENT Of HEALTH35

In february 2014, the Secretary of State for Health 
announced his ambition for improving post-diagnosis 
support for people with dementia, their families and 
carers. This signalled the importance of a tailored 
plan of care as part of a package of high quality, 
personalised dementia care and support. The 
ambition also highlighted the importance of:

  a timely assessment of their condition and diagnosis
  someone who can help and advise, such as a 

dementia adviser
  support to remain as independent as possible
  access to high-quality personalised information to 

help understand and manage their condition
  access to support services such as reminiscence 

and counselling
  co-ordinated care towards the end of life
  timely access to support for carers
  seamless care with health and social care 

professionals working together to provide the  
best care and support.

We subsequently established a working group of key 
stakeholders to ensure that people with dementia 
and carers receive appropriate support to meet their 
needs following a diagnosis.  A number of different 
actions are now being taken by task and finish groups. 

As part of the NHS Outcomes framework, we are 
working with NHS England to develop an indicator 
to measure the effectiveness of post-diagnosis care 
for people with dementia in sustaining independence 
and improving quality of life. from April 2015, £3.8bn 
will be available to councils and the NHS in the 
Better Care fund to work with each other and the 
voluntary sector. It is expected that local areas will 
use some of this funding to improve care for people 
with dementia, such as providing access to dementia 
advisors, reminiscence services and counselling.

Changes to the GP contract, including a refreshed 
Dementia Directed Enhanced Service (DES), which 
rewards GPs for diagnosing and offering post-diagnosis 
support, were published on 31 March 2014. Under the 
revised dementia DES, people who have a diagnosis 
of dementia are offered an extended appointment to 
develop a care plan. The care planning will focus on 
their physical, mental health and social needs, which 
will include referral and signposting to local support 
services. The new DES has had over 80 per cent take-
up by GPs. People diagnosed with dementia and their 
carers are also able to sign up to a new service on the 
NHS Choices website to get essential help and advice 
in the early stages of their condition.

To support GPs and other primary care staff by 
providing information at their fingertips, a Dementia 
Roadmap web-based navigation aid, that we 
commissioned from the Royal College of General 
Practitioners (RCGP), was launched on 22 May 
2014. The Roadmap is providing national and local 
information about dementia from health, social care 
and the third sector to assist primary care staff to 
more effectively support patients, families and carers 
at the time of diagnosis and throughout the dementia 
journey. We have commissioned the RCGP to 
undertake a second phase of work on the Dementia 
Roadmap with the aim of increasing the number of 
Roadmaps in new localities. This work is expected to 
be completed by the end of March 2015.

Dementia commissioning for  
Quality and Innovation goal

In April 2013, the Dementia Commissioning for 
Quality and Innovation (CQUIN) goal was extended 
to include measures of the quality of dementia 
care in hospital and support for carers of people 
with dementia. Trusts have also been asked to 

appoint a senior clinical lead for dementia who will 
be responsible for ensuring that staff are trained in 
dementia care. Responsibility for the CQUIN goal 
has now passed to NHS England, which is publishing 
the CQUIN data. The Dementia CQUIN has led to 
over 4,000 referrals a month, which will contribute to 
improving diagnosis rates for dementia.

Dementia friendly hospitals

We are supporting the DAA in the development 
of its Dementia friendly Hospitals Charter.  This 
follows the Alliance’s successful call to action to create 
dementia friendly hospitals during the previous year, 
which asked all acute NHS trusts to sign up to work 
to become dementia friendly.

Memory services

We commissioned the Royal College of Psychiatrists 
to undertake an audit of memory clinics. The results, 
published in November 2013, showed that the 
number of people being assessed by memory clinics 
had risen four-fold since 2010/11, with just under half 
of the people diagnosed with dementia over the 
previous 12 months being in the early stages of the 
condition. However, in some parts of the country 
people are waiting too long before being seen by 
memory services. As a result of the audit findings, 
NHS England is working with local areas with the 
longest waiting times with the aim of bringing the 
average wait for an assessment down to a maximum 
of six weeks from GP referral in each area of England. 
We have commissioned the Royal College to 
undertake a re-run of the memory services audit and 
the results are expected to be available in November 
2014.
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Reducing inappropriate prescribing  
of antipsychotic medicine

In July 2012, the National Dementia and Antipsychotic 
Prescribing Audit reported a 52 per cent reduction 
in the prescribing of antipsychotics for people with 
dementia. We have commissioned a further audit 
from the Health and Social Care Information Centre 
and the results are expected to be published early in 
2015.

Innovation Challenge prize

The Innovation Challenge prize is making £1m 
available to the NHS for projects that demonstrate 
innovative ways of achieving a dramatic reduction 
in the proportion of people who have undiagnosed 
dementia, with evidence of a step change in the 
diagnosis rate and strong service response.

In collaboration with Janssen Healthcare Innovation, 
we launched an innovation challenge prize of £150,000 
in february 2013 for innovative ideas for transforming 
dementia care. In November 2013, the judges 
awarded a share of the prize to three schemes across 
the country. The top prize was awarded to Memory 
first, a new integrated dementia service run by a 
consortium of 162 GPs in Staffordshire.

Support for carers 

The Care Act 2014 puts carers on a par with the 
people they support. As well as a simplified process 
of assessment which will consider the impact of 
caring on the carer and the outcomes they wish to 
achieve in their day-to-day lives, for the first time 
local authorities have a duty to meet carers’ eligible 
needs for support. The Care Act also creates a new 

statutory principle for local authorities to promote 
the well-being of individuals in their local population 
that underpins all care and support functions, including 
health and emotional well-being and protection from 
harm. This principle applies equally to carers.

Since 2010/11, we have provided almost £2.5m of 
funding to professional organisations and the voluntary 
sector for early identification of carers, awareness 
raising among health professionals and to improve 
outcomes for carers, including those who care for 
people with dementia. Initiatives developed through 
this funding include the recruitment of GP and nurse 
carer champions and volunteer carer ambassadors, as 
well as good practice guidance for GPs on supporting 
carers and guidance for CCGs on commissioning 
support for carers.

We are supporting the DAA Carers’ Call to Action 
which, through its shared vision, will have a positive 
impact on people with dementia and carers and 
improve their quality of life. We are providing funding 
to support the Call to Action and, in particular, to 
develop an ongoing network to support the needs 
and rights of family carers of people with dementia.

Improving dementia care in  
care homes and at home

We are working with the care provider sector to 
further extend the reach of the Dementia Care and 
Support Compact. Every registered care provider 
is now able to show the public how they meet the 
Compact using an online quality profile, which is 
available on the NHS Choices website. We are also 
progressing work on a targeted campaign with care 
home and home care providers to improve diagnosis 
and post-diagnosis support for people with dementia.

Workforce education and training

The government’s refreshed Mandate to Health 
Education England (HEE), published on 1 May 2014, 
sets out its updated strategic objectives in the areas 
of workforce planning, health education, training and 
development for which HEE and the Local Education 
and Training Boards have responsibility. On dementia, 
the Mandate sets out that HEE will provide Tier 
1 (foundation level) dementia training to a further 
250,000 NHS staff by March 2015, over and above 
the 100,000 NHS staff who received training by 
March 2014, and that HEE will ensure that the tools 
and training opportunities are available to all staff 
by the end of 2018. Tier 1 training is being backed 
up with more in-depth training of expert leaders 
and staff working with people with dementia. The 
refreshed Mandate also sets out that HEE will ensure 
that all undergraduate courses include training in 
dementia by September 2015 and that HEE will, in 
conjunction with the Department of Health, work 
with higher education providers and regulators to 
ensure that newly qualified staff who look after 
patients with dementia receive Tier 1 training. We are 
working closely with HEE on the implementation of 
the objectives on dementia set out in its Mandate.

More generally, we have funded a wide range of 
projects on dementia education and training for 
heath, social care and housing staff over the past 
year, working closely with the Dementia Workforce 
Advisory Group. These include:

  work with Skills for Health and Health Education 
England on the development of a Core Skills and 
Knowledge framework for Dementia

  work with Skills for Care on the development of a 
learning and development guide on dementia and 
supporting workshops for the domiciliary  
care sector

  the extension of the Dementia Pledge to 
domiciliary care, day care and local authorities, 
led by Care England and the Royal Association for 
Deaf People

  the further dissemination of the House of 
Memories reminiscence training programme 
developed by National Museums Liverpool to 
museums and galleries in the Midlands region 

  a second phase of the Your Community Matters 
training programme, led by the Life Story Network, 
for the housing sector.

Capital funding for dementia  
friendly environments

In October 2012, the Secretary of State for Health 
announced a £50m dementia friendly environments 
capital investment fund to support the NHS and 
social care to create dementia friendly environments. 
Local authorities, working in partnership with social 
care providers and the NHS, were invited to bid for 
a share of the capital funding to invest in 2013/14. The 
funding was aimed at expanding the range of health 
and care services offering to fund dementia friendly 
environments and to help stimulate further use of 
supportive environments to help the growing number 
of people with dementia get the best possible care.

following a competitive process, £25m was 
awarded to fund projects in the NHS, and £25m 
was awarded to social care projects. All but a few 
of these projects have now been completed. A 
team at Loughborough University is conducting an 
evaluation of the programme for us. Their report 
and recommendations will be completed before 
the end of 2014. We will also be commissioning the 
production of best practice guidance based on the 
results of the evaluation.
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Dementia friendly communities

We are working closely with Alzheimer’s Society 
on the continued implementation of the dementia 
friendly communities workstream of the Prime 
Minister’s Challenge on Dementia. There are now 
70 communities across England signed up to the 
foundation-stage recognition process for dementia 
friendly communities launched by Alzheimer’s Society 
in September 2013, with an ambition to reach 75 by 
March 2015. With Department of Health funding, 
Alzheimer’s Society has commissioned the BSI to 
develop a Publicly Available Specification (PAS) for 
Dementia friendly Communities, which will provide 
guidance to communities wishing to take further 
steps towards becoming dementia friendly. A public 
consultation on the draft PAS was launched on 14 
October 2014.

We have also provided funding to Alzheimer’s Society 
for the development of local DAAs through the 
Innovation, Excellence and Strategic Development 
grants programme. At the end of September 2014, 
there were 102 local DAAs across the country.

A number of task and finish groups have been 
established by the Dementia friendly Communities 
Champion Group, considering issues for a wide range 
of sectors from retail to transport. More detail about 
the task and finish groups is set out in Alzheimer’s 
Society’s contribution to this report. The second 
phase of the intergenerational schools project, led by 
Alzheimer’s Society with funding from us, continued 
to raise awareness of dementia among children and 
young people, working with 140 schools. Work is 
also continuing to support businesses and other 
organisations to become more dementia friendly.

Dementia Friends

On 7 May 2014, Public Health England and 
Alzheimer’s Society launched the Dementia 
friends campaign, a major social movement aimed 
at improving understanding and attitudes about 
dementia and towards people with the condition, 
as well as recruiting people to become Dementia 
friends. The Dementia friends programme is co-
funded by the Department of Health and Cabinet 
Office and is being implemented by Alzheimer’s 
Society and Public Health England, with the aim of 
reaching one million Dementia friends by 2015. 

Dementia friends have a greater awareness and 
understanding of dementia and the small things 
they can do to help people with the condition to 
live more fulfilling and independent lives in their 
own communities. To date there are over 500,000 
Dementia friends, from all areas of the country and 
society, and pledges have been made by corporate 
sector partners and public and voluntary sector 
organisations to create additional Dementia friends 
this year. A second burst of the television advertising 
campaign is planned to run during December 2014.

Global Action Against Dementia

The UK held a G8 Dementia Summit in December 
2013, resulting in a joint Declaration and Communiqué 
setting out a series of commitments. These included 
the appointment of a World Dementia Envoy, an 
ambition to identify a cure or disease modifying 
therapy by 2025 and a commitment to hold a series 
of high-level legacy events in 2014 and 2015.

The first of the ‘Global Dementia Legacy Events’ 
was hosted by the UK in June 2014 and focused on 
raising new finance to stimulate greater investment in 
research and innovation. In addition, Canada, Japan and 
Italy held events in 2014, with the USA and the World 
Health Organisation due to hold events early in 2015.

In February 2014, Dr Dennis Gillings was appointed as 
the World Dementia Envoy and the World Dementia 
Council (WDC) was established to provide global 
advocacy and leadership on dementia issues. The 
WDC members are undertaking work relating to 
dementia care and prevention within the following 
areas – Integrated Development, finance and 
Incentive Mechanisms and Open Science.

In May 2014, Alzheimer’s Disease International, 
Alzheimer’s Society and the Department of Health 
announced a Global Alzheimer’s and Dementia 
Action Alliance to engage with broader civil society 
organisations to raise more awareness globally and 
change the attitude to dementia in as many countries 
as possible.

In June 2014, the Prime Minister asked the Office for 
Life Sciences dementia team to support the WDC 
ambition by demonstrating how UK-specific actions 
will lead the way to better, more accessible and 
sustainable methods of treatment and care for people 
with dementia. The Office for Life Sciences will 
publish its findings on this in December 2014.

eU Dementia programme

The European Commission has announced a further 
Joint Action on Dementia under the EU-Health 
Programme adopted in May 2014. The work plan 
indicates the following focus areas for the Joint Action:

 post-diagnostic support
 improvement of care pathways
  the use of medicinal products and of  

psychotropic substances
 care support for family carers
 workforce skills
 the quality of residential care.

An important aspect of the new Joint Action will 
be the involvement of NGOs representing people 
with dementia and their carers. The work is being 
co-ordinated by the Scottish Government Health and 
Social Care Integration Directorate. The new Joint 
Action will be implemented over three years, starting 
in late 2014. The cost of €1.5m from the EU-Health 
Programme has been foreseen, corresponding to 60 
per cent of the total costs, the remaining 40 per cent 
provided by the participating Member States.
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Next steps 

We are taking forward preparatory work to 
produce a successor to the Prime Minister’s 
Challenge on Dementia. This involves developing a 
full understanding of the progress made so far and 
identifying those areas where more work needs to 
be done. We have commissioned an independent 
assessment of progress on dementia since 2009  
and are also giving due consideration to other  
relevant information and evidence about progress 
and gaps, including reports from the All-Party 
Parliamentary Group on Dementia and Alzheimer’s 
Society. We have established an Advisory Group to 
help inform this work, which met for the first time  
on 17 October 2014.

  2013/14 being a record year for the number of 
dementia-related studies supported by the NIHR 
Clinical Research Network DeNDRoN Portfolio 
(260 studies in total), the number of NHS trusts 
involved in dementia research (200) and the 
performance of dementia studies, with over 85 per 
cent completing on time and to target.  

  Progress towards recruiting 10 per cent of patients 
into clinical studies. The number of people with 
dementia involved in studies in 2012/13 was 11,859 
(3.7 per cent) and the forecast figure for 2013/14 is 
13,400 (4.4 per cent), more than ever before.  

  Participation in research of over 670 care homes 
via the ‘ENRICH’ (Enabling Research in Care 
Homes) Network. This offers support including 
straightforward advice for researchers, care home 
staff and others to help increase the volume of 
dementia research in care homes.

  further progress on international initiatives in 
neurodegenerative disease research. A £3m 
MRC investment included Network of Centres 
of Excellence in Neurodegeneration Research 
(CoEN) pathfinder grants to support ‘high risk, 
high pay-off ’ approaches to identify and validate 
new drugs and develop innovative therapeutic 
approaches, and in international projects 
funded through the EU Joint Programme in 
Neurodegenerative Disease identifying new genetic 
and environmental risk and protective factors. 

  £20m for research on living well with dementia. 
NIHR and the Economic and Social Research 
Council awarded jointly-funded research grants 
focused on improving quality of life for people 
with dementia and their carers. This is the world’s 
largest social science research programme on 
dementia care.

Dementia research

The Prime Minister’s Challenge on Dementia 
continues to offer a focus for dementia research. 
Over the second year of the Challenge, the research 
community has carried forward research initiatives, 
generating the evidence to underpin better 
prevention, diagnosis, potential treatments and care. 
This last year has seen significant developments that 
include good progress on the commitment to double 
government funding for dementia research. Spending 
rose to £60.2m in 2013/14 and is on track to double 
to £66m annually.

Other achievements on dementia research over the 
past year include:

  The setting up of the UK Dementia Platform 
(UKDP), a public-private partnership to deliver 
the world’s biggest research cohort, involving two 
million participants, including the world’s largest 
dementia dedicated trials-ready cohort. The 
Medical Research Council (MRC) is contributing 
£12m of funding and six partner companies from 
the private sector are contributing £4m, as well 
as research tools and expertise. UKDP’s aims 
are the early detection, improved treatment and, 
ultimately, prevention of dementia. The UKDP is 
directed by Dr John Gallacher at the University 
of Cardiff, with the National Institute for Health 
Research (NIHR) as a partner. 

  The appointment of the NIHR National Director 
for Dementia Research, Professor Martin Rossor, 
to help lead our response to the research 
commitments within the Prime Minister’s Challenge 
and the 2013 G8 Dementia Summit, including 
working with the World Dementia Envoy.

  Creating ‘self-sustaining’ capacity development. 
Research funders have been supporting research 
training in relevant disciplines. focused funding calls 
are bringing a wider spectrum of the UK’s research 
community into the dementia field, including via a 
new scheme for care research training in dementia, 
through the NIHR Collaborations in Leadership on 
Health Research and Care.
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Extracare Charitable Trust
Michael Spellman
michael.spellman@extracare.org.uk
www.extracare.org.uk

What we will do next year 

  Continue to roll out the PEARL programme 
to other dementia care homes within our 
organisation.

  Continue to review the PEARL criteria to ensure 
they are current and reflect the needs of our 
resident and staff.

  Review polices and guidelines within our dementia 
care manual and ensure they continue to support 
the PEARL criteria while reflecting best practice.

  Continue to deliver and review the training needs 
of our staff to ensure training is current, beneficial 
and makes a real difference.

  Members of the Dementia Care Team will 
continue to expand their knowledge and share this 
information.

  Continue to collect data to record the benefits of 
PEARL, which have included significant reductions 
in antipsychotic medication and improvement in 
well-being.

  Continue to use Dementia Care Mapping and 
provide support and mentoring for existing 
Dementia Care Mappers.

Caroline Baker (Director of Dementia 
Care) has written a book that will be 
published later this year by Jessica 
Kingsley that discusses how to provide 
quality dementia care for people living 
with dementia living in care homes.

Star action of the year 

What we did this year 
  Continued to use Dementia Care Mapping  

(a specialised observational assessment tool)  
to establish the views of people living with 
dementia and have delivered six courses for  
180 staff during 2014.

  Trained 1,800 staff in dementia related courses.
  Reviewed the criteria for PEARL (our dementia 

care approach) and our dementia care policies, 
which remain aligned to latest government 
recommendations.

  Expanded our Dementia Care Team from 15 to  
26 staff members.

  We now have 75 homes accredited with the 
PEARL award and a further 65 homes are 
currently working towards the project. 

  Our Director of Dementia Care won the ‘Lifetime 
Achievement’ award at the National Dementia 
Awards and has also written a book, to be 
published later this year, on care homes and how 
to provide quality dementia care.

Star action of the year 

Launching our first community-based 
Locksmith service in partnership 
with a local authority, extending the 
benefits of the EOP to people with 
dementia and their families outside  
of ExtraCare.

What we will do next year 

  Our key action for 2015 is to assess the dementia 
friendliness of services across ExtraCare, 
incorporating the whole customer journey of living 
in an ExtraCare scheme or village. This will address 
six of the seven points in the National Dementia 
Declaration, relating to personal choice and 
control, services designed around need, support 
for living, knowledge, living in an enabling and 
supportive environment and having a sense  
of belonging. 

  Achieving this action will mean identifying 
improvements which can be made to ensure our 
services consider and meet the needs of current 
and future residents who experience dementia.

What we did this year
 

  Continued to provide the Enriched Opportunities 
Programme (EOP) to our residents who develop 
dementia in our existing 17 housing schemes and 
14 villages. 

  Undertook a policy review of the EOP to ensure 
that resident involvement is participative and 
prioritises a person’s personal goals in addition to 
meeting their overall support needs. 

  Improved continued professional development 
opportunities for our ‘EOP Locksmiths’ to 
complement core training and enhance abilities 
in supporting residents with dementia to retain a 
positive quality of life.

  Reviewed our ‘Understanding Dementia’ training 
to make it more comprehensive and offer a better 
insight into dementia to ensure that  our social 
environment remains enabling to our residents 
with dementia.

  Held events held to promote dementia friendly 
communities inside and outside of ExtraCare 
schemes and villages, to increase opportunities for 
people with dementia to be part of, and contribute 
to, their community.

Four Seasons Health Care is the leading independent healthcare provider in the UK.  
We own and operate over 500 care centres and nursing homes. Our homes are unique 
and we are proud to offer consistently high standards of service and care. We provide 
quality dementia care that is supported by a dedicated dementia team.

fOUR SEASONS HEALTH CARE37

The ExtraCare Charitable Trust was established in 1988. We support 4,400 older people 
across the Midlands and the North of England. Our vision is to create better lives for older 
people. Our mission is to give older people an independent, safe and secure future in a 
network of inspirational communities.

EXTRACARE CHARITABLE TRUST 36
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Guild Care
Jacqui Swindells
jacqui.swindells@guildcare.org
www.guildcare.org 

Guideposts Trust/Dementia Web
Claire Ward
cward@guidepoststrust.org.uk
www.dementiaweb.org.uk

What we will do next year 

  Maintain our focus on dementia services based 
on the wants and needs of people living with 
dementia, their carers and families. 

  Deliver a wide menu of services over a broad 
range of days and times to suit as many people  
as possible.

  Create a unique dementia care home and day 
services that are market leaders in the provision  
of dementia care and carer support. 

  Work collaboratively with our partner 
organisations.

  Continue to offer services that complement one 
another and offer a seamless link to customers  
and carers.

  Use social media sites to push forward the 
Dementia friendly Worthing ethos to our  
whole community. 

Providing a variety of innovative, 
inclusive and wraparound services  
in dementia care, now and into  
the future. 

Star action of the year 
Star action of the year 

Working with people with dementia, 
their families and friends to steer the 
plans for our website and information 
service overhaul.

What we will do next year 

  Continue to deliver timely and up-to-date 
information via our restructured helpline and 
website – plans for early 2015 are in place.

  Continue to deliver support and information to 
people with dementia, their families and friends 
and professionals.

  Continue to work with trained Primary  
Care Navigators. 

  Endeavour to work with others to make 
information available to people with dementia, 
their families, friends professionals and anyone 
interested in the topic.

  Continue to work with people with dementia,  
their families, friends and carers to get feedback 
and lead the service in a direction that is needed. 

What we did this year 
  Organised, contributed to and facilitated the 

Worthing Dementia forum which has now 
evolved into Worthing Dementia Alliance; 
meetings are hugely successful and well attended.  

  Provided considerable support for the community 
by providing Dementia friends sessions.

  Built a new state-of-the-art dementia care home 
with a large day centre on the ground floor to 
provide a variety of services seven days per week 
with flexible and bookable respite. The new centre 
will focus on the health and well-being of people 
living with dementia and their carers, providing 
bespoke packages of care on an individual basis, 
therefore providing the correct level of care and 
the right time. 

  Worked closely with our external partners to 
deliver seamless connection between internal and 
external services for people living with dementia 
and their carers. 

What we did this year
 

  Supported over 52,000 people with up-to-date 
and timely dementia information. 

  Worked in partnership with other organisations to 
raise dementia awareness. 

  Raised dementia awareness with over 4,000 
people across Oxfordshire and beyond.

  Continued to develop and produce our Local 
Dementia Information Prescriptions with over 40 
now available. 

  Worked in partnership with the National 
Association of Primary Care and Age Trust to train 
Primary Care Navigators, located in GP practices 
and pharmacies. 

  Employed three new Dementia Information 
Services Coordinators to disseminate dementia 
information.

  Worked with other organisation to create a 
Regional Oxfordshire Dementia Action Alliance. 

We are an unbiased national dementia information service providing timely,  
up-to-date information via web/booklets/information sheets/helpline and localised  
Dementia Information Prescriptions.

Guild Care provides innovative solutions to respite, residential, day care, home care and 
short-term, low level intervention assistance for people living with dementia. Our services 
are tailored for all parts of a person’s dementia journey and support the individual, their 
unpaid carer, family and friends.  

GUILD CARE 39GUIDEPOSTS TRUST/DEMENTIA WEB 38
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360 Forward
01483 275555
transform@360fwd.com
www.360fwd.com

Health Education England
Lisa Bayliss-pratt 
Lisa.bayliss-pratt@nhs.net
www.southwest.hee.nhs.uk/ourwork/
dementia/dementiamandate/

Star action of the year 

What we will do next year 

  Ensure that a further 250,000 NHS staff have 
undertaken dementia awareness training. 

  Ensure that all undergraduate and preregistration 
courses for healthcare workers include training  
in dementia.

  Ensure that relevant tools and training 
opportunities at tiers 1,2 and 3 are available  
for NHS staff.

  Ensure development of the training required 
to support appropriate staff to diagnose early 
symptoms of dementia. 

We ensured the delivery of dementia 
awareness training to 109,000 NHS 
staff in 2013/14 and we plan to train  
a further 250,000 in 2014/15.

What we did this year 
  Delivered dementia awareness training (Tier 1) to 

109,000 NHS staff by March 2014.
  Worked collaboratively with key stakeholders 

to develop a National Dementia Core Skills and 
Knowledge framework incorporating the learning 
outcomes and ensuring provision for Tier 2 and 
Tier 3 education and training for healthcare staff.Star action of the year 

We conducted a pilot project to 
include people with dementia 
and their carers in the delivery 
of dementia awareness sessions 
for our teams. This has had a 
significant impact in improving both 
understanding and relationships.

What we will do next year 

  Increase the participation of people with dementia 
and their carers in the training of  
our care teams.

  Improve the use of creative arts to enhance quality 
of life for people with dementia and  
their carers.

  Improve development opportunities for leaders 
supporting dementia services.

What we did this year
 

  Continued to embed research and evidence-based 
practice in our teaching and learning for care teams.

  Started the recruitment process for a dementia 
lead for each care home.

  All of our care homes now have one or more 
Dementia friends Champions running dementia 
friends information sessions for friends, families and 
our local communities.

  Engaged young people in schools local to our care 
homes to raise awareness of dementia.

  Continued to use research and evidence-based 
practice in design for dementia to drive the building 
of beautiful and innovative dementia friendly 
communities with state-of-the-art facilities.

  Participated in research to improve knowledge  
and best practice in dementia care.

The care of our residents is our primary priority in every Hallmark care home.  
Our care is person focused, recognising the uniqueness of each individual and  
their rich life experiences; this is at the heart of our care delivery. 

Health Education England (HEE) is an Arms Length Body of the Department of Health.  
We were established in April 2013 and exist for one purpose only – to help deliver the 
highest quality public health and healthcare possible to the population of England. 

HEALTH EDUCATION ENGLAND41HALLMARK CARE HOMES40

We are the new body responsible for the education 
and training of the entire workforce, across the 
350 careers that are delivering health services. 
We will ensure that the shape and skills of the 
future health and public health workforce evolve 
to sustain high quality outcomes for patients in 
the face of demographic and technological change. 
We will ensure that the workforce has the right 
skills, behaviours and training, and is available in the 
right numbers, to support the delivery of excellent 
healthcare and drive improvements.
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HFT
saki hartas
07771390057
saki.hartas@hft.org.uk
www.hft.org.uk

What we will do next year 

  Continue to enrol more people to register as 
Dementia friends.

  Have a dementia-trained trainer in each region. 
  Set up an internal forum for staff to share good 

practice and enable peer support as part of a 
growing dedicated internal Hub site.

  Train one person with a learning disability to be a 
Dementia friend co-Champion and to present a 
Dementia friends session to the peoples’ forum 
‘Voices to be Heard’ together.

What we did this year 
  Developed a dedicated Specialist Skills Team with 

a member of the team focused on enduring health 
issues. Their remit is to offer support and guidance 
on the latest developments, research and best 
practice in dementia at all stages of the disease.

  Many people we support and their support  
teams registered as Dementia friends, and there 
are three Dementia Champions in our Devon 
West region.

  Developed dementia awareness sessions for 
people with a learning disability who are living with 
someone with dementia, to help them understand 
why their friend has changed and what they can do 
to help them.

  Collated a collection of easy-read information 
pamphlets to support peoples’ understanding  
of growing older, enabling support staff to easily 
find leaflets and pamphlets for the person they  
are supporting.

  Eight people we support volunteered for the 
Defeat Dementia in Down’s Syndrome research 
led by Tony Holland at Cambridge University.

  Began a national review of dementia training for  
all support staff. 

  Our Hub includes access to up-to-date information 
on growing older, dementia and best practice. 

Health Connected Ltd
Simon Hooper
07805 982299

Star action of the year 

Working with people with dementia to 
optimise the usability of the software.

What we will do next year 

  Assist in improving the delivery of person-centred 
care.

  Assist in maintaining care in the community.
  Assist a reduction of isolation and depression for 

primary carers.

What we did this year
 

  Established important industry and academic 
partnerships, achieved funding and are in the 
process of building software prior to a launch in 
early 2015. 

Hft is a national charity that provides local services for people with learning disabilities 
throughout England. We empower people to make their own choices, including finding 
a job, building friendships and taking part in activities. We’re committed to working in 
partnership with the people we support, their families, health professionals and other 
providers to suit individual needs.

HfT43

Health-Connected builds cloud-based software for dementia care management  
in home care, formal care, care homes and hospitals.

HEALTH-CONNECTED LTD42

Star action of the year 

The development of a Specialist 
Services Team working in partnership 
with colleagues who support over 
2,500 adults with a learning disability  
in England.



8180

45

Innovations in Dementia
Rachael Litherland
rachael@myid.org.uk
www.myid.org.uk

What we will do next year 

  Continue to develop and support the DEEP 
involvement network.

  Work with 60 local Age UKs to support them to 
make their mainstream services more dementia 
friendly.

  Continue to work on projects that develop 
techniques of engaging with people with more 
advanced dementia, including people with 
dementia living in care homes.

  Begin a project focusing on accommodating a 
diagnosis of dementia within marital relationships.

  Build on pilot results about mindfulness  
and people with dementia to adapt  
learning materials and build an evidence  
base of outcomes.

  Maintain and develop our ThinkTank of people 
with dementia and continue to strengthen 
partnerships with other organisations that share 
our values.

Growing the DEEP network of 
involvement groups of people with 
dementia to 42 groups across the UK, 
and ensuring high impact including 
increased participation at national 
events such Dementia Congress and 
DAA meetings.

Star action of the year 

What we did this year 
  Continued to deliver DEEP (Dementia Engagement 

and Empowerment Project) on behalf of the 
Joseph Rowntree foundation (JRf) and Comic 
Relief, and in partnership with the Mental Health 
foundation. DEEP is creating a UK-wide network of 
user involvement groups of people with dementia, 
so that the voices of people with dementia can 
influence policies, services and communities at the 
highest levels. 

  With Positive Ageing Associates, tested the best 
ways of supporting people to learn mindfulness 
meditation techniques. 

  Continued to support people with dementia to 
play a pivotal advisory role to a research study at 
the University of York into the effectiveness of 
using life stories to influence the care of people 
with dementia and improve their quality of life.

  Worked with Alzheimer’s Society to develop an 
advisory network of people with dementia and 
carers for the IDEAL (Improving the Experience of 
Dementia and Enhancing Active Life) project run 
by the University of Bangor. 

  Began a project to look at the experience of 
women and dementia.

We run innovative and creative projects with people with dementia, testing out  
positive ways of engaging with and supporting people with dementia. Our work is 
underpinned by our belief that while a diagnosis of dementia might be life-changing,  
it need not be life ending.

INNOVATIONS IN DEMENTIA 

Housing Learning and 
Improvement Network
Sue Garwood
dementia@housinglin.org.uk
www.housinglin.org.uk/dementia

What we will do next year 

  Continue to work in partnership and through our 
networks to influence policy and promote good 
practice and research using our website, newsletter, 
events, emails and social media, taking and creating 
opportunities wherever we can.

What we did this year
 

  focused on dementia at our annual conference in 
february 2014, which was attended by around 300 
delegates. We also held two regional events with 
an emphasis on dementia. 

  Through our Housing Call to Action, run jointly 
with the DAA, we probably made a significant 
contribution to the increased number of housing 
sector organisations joining the DAA.

  Added a specific DAA page to the Housing LIN 
website, on which synopses of quarterly meetings 
with links are included. We also advertised free 
webinars on dementia-related topics. 

  Contributed to the Prime Minister’s Challenge 
Dementia friendly Communities Champions 
Group, and to evidence for the All-Party 
Parliamentary Group on skilling the housing 
workforce. 

  Added a number of important dementia-related 
resources to our website and promoted them via 
email and newsletter.

  Encouraged members to become Dementia 
friends.

  Took the lead in galvanising members to think 
about the implications for the housing sector of the 
Supreme Court judgement re-defining deprivation 
of liberty (DoL), and the House of Lords 
recommendation to extend DoLs to supported 
living, with a view to achieving the best outcome 
for those with impaired mental capacity.

HOUSING LEARNING AND 
IMPROVEMENT NETWORK

Previously responsible for managing the Department of Health’s Extra Care Housing Fund, 
the Housing Learning and Improvement Network (LIN) is the leading ‘learning lab’ for a 
growing network of housing, health and social care professionals in England involved in all 
aspects of housing, care and support services for older people and vulnerable adults.

44
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Joseph Rowntree Foundation/
Joseph Rowntree Housing Trust
philly hare
philly.hare@gmail.com
www.jrf.org.uk 

Jewish Care
020 8922 2222
jcdirect@jcare.org
www.jewishcare.org

What we will do next year 

   Publish evaluations of, and share learning from, our 
dementia friendly community projects. 

  Publish a new set of case studies, a report on 
DEEP and the work on feminism, truth and risk 
taking and dementia. 

  Publish films of the Gurudwara project in Bradford 
and of a user-led group.

  Launch the findings of the Scottish Social Attitudes 
Survey module, with the Life Changes Trust.

  Plan the development/sustainability of the  
DEEP network.

  Ensure dementia friendly design principles inform 
major new JRHT developments in New Earswick.

  Develop work on language and images of 
dementia.

  We hope to work with the Royal Town Planning 
Institute on planning and the Local Government 
Association on dementia friendly councils.

What we did this year 
  Continued to support the Dementia Engagement 

and Empowerment Project (DEEP). DEEP now  
has 39 user-led groups (compared to 16 two  
years ago). 

  Continued to support the development of 
dementia friendly communities across the UK, 
including in York, Bradford, Derry-Londonderry 
and East Sutherland. Allocated grants to small 
projects in York.

  Supported local DAAs in York and Bradford,  
and our regional DAA. funded secretariat  
support for York.

  Implemented our commitment to become a 
dementia friendly organisation/employer. 

  Joint-funded a module on public attitudes to 
dementia in the Scottish Social Attitudes Survey.

  Through seminars and projects, supported 
marginalised groups of people with dementia.

  Commissioned new work on ‘Dementia – a 
feminist issue?’, ‘Dementia – what is truth?’ and 
‘Positive risk taking in dementia’.

  Shared learning across Europe through our role in 
the European foundations’ Initiative on Dementia.

  Played an active role in the Dementia friendly 
Communities Champions Group and presented 
on dementia friendly communities at UK and 
European events. 

  funded the development of a new learning 
network for dementia friendly communities  
in Wales.

  Published 20 case studies of dementia friendly 
communities in Yorkshire and two short films.

  Supported a new dementia friendly community 
conference in Leeds; sponsored the UK Dementia 
Congress and DAA annual conference.

  Developed an online Dementia Resource Hub. 

Star action of the year 

We opened a new residential home  
for 48 people living with dementia  
and a dementia day centre for  
30 people per day at Friern Barnet,  
with a strong emphasis on involving 
the community and creating a  
vibrant intergenerational hub of 
activity for all.

What we will do next year 

  Continue to support the development of dementia 
friendly communities through synagogues and 
other community groups. 

  Promote and explore ways to ensure people living 
in our homes have meaningful lives through our 
links with the Eden Alternative.  

  Work with arts and community organisations 
to strengthen collaborations that can support 
fulfilment and better quality of life for people living 
with dementia in care homes and in their own 
homes. 

  Continue to support the development of our front 
line staff through our Arts, Disability and Dementia 
Team initiatives and through Qualifications and 
Credit Framework (QCF) qualifications.

  Continue to ensure that we develop our staff and 
services to deliver best end of life care.

  Develop the use of technology in our services to 
enhance outcomes.

What we did this year
 

  Launched another dementia cafe (Memory Way 
Cafe) – we now run four cafes in total. 

  Held dementia friendly community sessions in  
10 synagogues. 

  Ran a series of articles in the Jewish media 
promoting better understanding of dementia and 
encouraging dementia friendly communities. 

  Developed the use of iPads and dementia friendly 
technology in our care homes and centres for 
people living with dementia. 

  Successfully trialled a new way of working 
to develop ‘active communities’ in one of 
our care homes, encouraging residents’ 
involvement in activities of daily living, supporting 
person-to-person relationships and avoiding 
institutionalisation. 

  Continued building and refurbishment work 
to upgrade our resources to meet people’s 
aspirations.

  Continued our collaboration with other arts  
and community organisations and employed a 
Creative Arts Manager and assistant to develop 
this work further.

JOSEPH ROWNTREE FOUNDATION/
JOSEPH ROWNTREE HOUSING TRUST
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Jewish Care is the largest health and social care charity for the UK’s Jewish community. 
With 1,500 staff and 3,000 volunteers we run 70 centres and specialist services throughout 
London and the south-east. 

JEWISH CARE
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Ladder to the Moon
chris gage
chris@laddertothemoon.co.uk
www.laddertothemoon.co.uk

What we will do next year 

  Continue our commitment to our innovation 
strategy and to developing new medicines and 
diagnostics for the next generation of treatments 
to improve the lives of people with dementia and 
their carers. 

  Continue to actively participate in the European 
Innovative Medicines Initiative (IMI); a series of joint 
public/private funded programmes designed to 
address key healthcare problems. We are working 
with several other pharmaceutical companies 
and academics to share data and run joint studies 
aimed at improving our basic understanding of 
Alzheimer’s disease.

  Continue to partner with Alzheimer’s Society to 
support their early diagnosis campaign. 

Star action of the year 

Lilly has just announced collaboration 
with AstraZeneca in the fight against 
Alzheimer’s disease. Lilly’s vision 
is to make Alzheimer’s dementia 
preventable by 2025. 

At the Lilly office the Alzheimer’s 
Society led a successful Lunch and 
Learn session on how Lilly can become 
a dementia friendly workplace, giving 
employees great insight into patient 
experiences and into understanding 
dementia better.

What we did this year 
  Worked with the world’s best scientists across 

industry and academia through a number of forums 
and initiatives. Our research continues to evolve 
as our neuroscience portfolio moves through key 
stages of development; this includes our work in 
the area of potential disease modifying treatments. 

  Involved people with dementia and their doctors in 
Lilly’s clinical trial programme at multiple locations 
across the UK.

  Proudly partnered with Alzheimer’s Society on  
the national Worried About your Memory 
campaign, making significant inroads into raising 
awareness of symptoms and reducing the stigma 
associated to dementia.

  Continued to invest resources in furthering our 
understanding of the UK dementia landscape, and 
in particular the needs of people with Alzheimer’s 
disease and their carers. 

  Partnered with Alzheimer’s Society in running 
Dementia friends training events.

Star action of the year 

We delivered a participatory keynote 
presentation at Leadership for 
Dementia, a NHS Health Education 
event. Several hundred dementia 
leaders heard how adopting creative 
leadership behaviours can drive well-
being outcomes for people living with 
dementia, and were inspired by taking 
part in a creative experience.

What we will do next year 

   focus our programmes on supporting services to 
be creative and innovative in finding ways  
to support quality of life and support the  
dignity, choice and well-being of those living with 
dementia. 

   Launch the Scripted-IMPROV Drama Program 
in the UK, a package of training and resources 
to enable care staff to deliver interactive drama 
events. The design is based on a three-year 
research project we have been involved with, led 
by Hearthstone care (USA), in which interactive 
drama interventions have been proven to increase 
quality of life for people living with dementia, 
reduce depression among those with clinical 
depression levels, and increase engagement – more 
effectively than most other activities.

What we did this year
 

  Delivered our in-service development programmes 
to 22 care settings, providing highly enjoyable 
experiences for people living with dementia 
while coaching staff to work creatively and as a 
team to better support well-being. Half of these 
programmes have lasted three months or more, in 
order to embed lasting shifts in staff attitudes and 
resident outcomes. 

  Delivered our Activity Leaders course to four 
cohorts of care home activity co-ordinators, of 
whom 85 per cent agreed that they had expanded 
their ability to increase the amount of activity and 
engagements in their services.

A leading innovation-driven company, Lilly makes medicines that help people live longer, 
healthier, more active lives. Lilly has a long heritage in discovering medicines for conditions 
that affect the human brain. We are applying the latest research in the fight against 
conditions such as Alzheimer’s disease, Parkinson’s disease, depression and schizophrenia.  

LILLY UK 49

Ladder to the Moon supports care services to be outstanding. Using our expertise in 
creativity and innovation, we deliver training and consultancy that enables services to exceed 
the Care Quality Commission ‘outstanding’ criteria. We have an established reputation for 
our work in services for older adults, especially those for people living with dementia.

LADDER TO THE MOON48
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LloydsPharmacy
Alison Jones 
alison.jones@celesio.co.uk
www.celesio.co.uk  
www.lloydspharmacy.co.uk

Star action of the year 

Livability
Kemi Bamgbose
kbamgbose@livability.org.uk
www.livability.org.uk

Star action of the year 

Developing and gaining commissions 
for our training programme on 
developing a dementia friendly church.

What we will do next year 

  Build on the number of Dementia friends 
throughout our network, in LloydsPharmacy and 
across all Celesio UK businesses.  

  further embed Dementia friends into our 
induction programme for all new employees.

  Grow and evolve our in-pharmacy clinical services 
to focus on dementia. 

  Aim to optimise the clinical skills in our pharmacies 
to support people living with dementia and carers. 

  Continue to support the interests of people with 
dementia, their families and carers.

  Continue to raise awareness with colleagues and 
customers through all available channels and be 
recognised as a dementia friendly organisation. 

Launching Dementia Friends initiative 
and achieving over 1,000 colleague 
pledges in our first four weeks of  
the campaign.

What we did this year 
  Embraced the Dementia friends initiative and 

started to create our very own community of 
Dementia friends, in partnership with Alzheimer’s 
Society and Public Health England. We recognise 
that our colleagues come into contact with people 
affected by dementia every day and we want to 
create a supportive and welcoming environment. 
We also want to ensure that our services become 
more dementia friendly, to provide people with the 
information and knowledge they need to lead full 
and healthy lives.

  Encouraged all colleagues to sign up, including 
in other Celesio UK companies, through an 
extensive communications project across a range 
of platforms. 

  Through some of our pharmacies, provided 
services which support the early diagnosis of 
dementia on behalf of the NHS.

  Held the first LloydsPharmacy National Carers 
Awards to recognise the contribution informal 
carers make to society, as part of our commitment 
to supporting carers.

What we will do next year 

  Deliver and evaluate training on how to be a 
dementia friendly church to four regional areas, 
highlighting how churches may contribute to the 
creation of dementia friendly communities.

  Develop half-day workshops for churches thinking 
about what it means to become a dementia 
friendly church.

   Disseminate innovative ideas and practice regarding 
dementia friendly churches and how they may be 
implemented by local churches.

  Complete, publish and distribute the Dementia 
friendly Churches pack currently being developed 
with Alzheimer’s Society.

  Enhance and integrate the theological basis of 
dementia friendly churches with person-centred 
and community approaches towards people with 
dementia as a means of creating relevance to 
church communities. 

  Create 350 new Dementia friends within church 
settings. 

  Work with the DAA to develop good links with 
leaders in mainstream Christian denominations 
that will elicit the downward uptake of dementia 
friendly church training.

  Publish the report on the development of 
dementia friendly churches.

What we did this year
 

  Created, in partnership with Alzheimer’s Society, 
20 new Dementia friends within Livability and 350 
at Greenbelt Christian Arts Festival.

  Developed and published on the Livability website 
50 ‘Top Tips’ for churches seeking to become 
dementia friendly.

  Commenced work with Alzheimer’s Society on a 
Dementia friendly Churches resources pack.

  Gained external funding to train dementia friendly 
churches.

  Contributed to the Prime Minister’s Dementia 
Challenge sub-group on civil society and churches. 

  Held workshops at four churches and one major 
conference on church and disability. 

  Did radio interviews on BBC Radio London and 
Radio Breeze and also contributed to a film on 
dementia commissioned by the NHS.

  Wrote a paper on dementia friendly churches 
which was accepted by an academic journal.

There are approximately 1,550 LloydsPharmacies across the UK. We dispense  
180 million prescription items annually in community and hospital environments, and 
provide healthcare services and advice to a broad spectrum of customers, carers and 
patients. We are based in the heart of local communities. LloydsPharmacy is part of 
Celesio UK.

LLOYDSPHARMACY
Livability is the largest Christian national disability charity supporting disabled and 
disadvantaged people. We offer wide and diverse services to help disabled people of all 
ages, including actively campaigning to remove the barriers that prevent disabled and 
disadvantaged people from fully accessing education, training, housing, care, employment.

LIVABILITY 5150
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Lundbeck
Andy Hockey
andh@lundbeck.com
www.lundbeck.co.uk

What we will do next year 

   Continue the phase III clinical study programme 
for a research medicine for mild to moderate 
Alzheimer’s disease.

What we did this year 

  Lundbeck is the marketing authorisation holder for 
one of the four licensed treatments recommended 
by NICE. Clinicians have pharmacological options, 
available on the NHS, for treating patients with 
mild, moderate and severe Alzheimer’s disease.

  We provided an educational grant to Alzheimer’s 
Society to develop a training video and support 
package.

  We continued investment in a phase III programme 
for a research medicine for mild to moderate 
Alzheimer’s disease.

Lundbeck is an ethical research-based pharmaceutical company specialising in  
brain disorders, including depression and anxiety, bipolar disorder, schizophrenia, 
Alzheimer’s disease, Parkinson’s disease and alcohol dependence.

LUNDBECK 53

Local Government Association
www.local.gov.uk

What we will do next year 

  Continue to publicise the positive work that many 
local authorities are involved in to support people 
living with dementia and their carers and families. 

  Update our guidance for local authorities on 
developing dementia friendly communities. 

  Produce and publicise relevant and up-to-date 
materials for elected members on their leadership 
role in respect of supporting those living with 
dementia and their carers and families to be  
able to live fulfilling lives for longer within their  
local communities.

Star action of the year 

The Chair of the LGA’s personal 
commitment to and support for all 
council leaders signing up to becoming 
Dementia Friends and to support 
their councils to be involved in their 
local DAA.

What we did this year 
  The Chair of the LGA made a personal 

commitment to the issue of dementia and wrote 
to all council leaders and lead members asking 
them to do the same. They were also asked to 
designate a person to become the Dementia 
friends Champion for the authority and for the 
local authority to make premises available for an 
hour during Dementia Awareness Week in May  
for Dementia friends training.  

  During Dementia Awareness Week, launched a 
video and examples of good practice case studies 
that local authorities are involved in developing, 
and promoted these through the LGA website  
and publications. 

  LGA officers received Dementia Friends  
awareness training.

  Continued our involvement in the different 
networks and committees working in this 
important area, including: 

   Active involvement in the Creating Dementia 
Friendly Communities Champion Group, 
support of the DAA Carers’ Call to Action 
Conference, membership of the Post Diagnosis 
Support Working Group and representation at 
All-Party Parliamentary Groups.

   Working with Alzheimer’s Society and the 
British Standards Institute to create an ISO 
standard for Dementia friendly Communities.

   Working with Public Health England on a 
dementia equalities toolkit. 

The Local Government Association (LGA) is the national voice of local government and 
our mission is to support, promote and improve councils. The LGA works with councils  
to achieve our shared vision for local government by focusing our efforts where we can 
have real impact, being bold and ambitious, and supporting councils to make a difference, 
deliver and be trusted. 

LOCAL GOVERNMENT ASSOCIATION 52
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Mednet Consult Ltd
Kirti Tandel
ktandel@mednet.co.uk
www.mednet.co.uk

Star action of the year 

The Butterfly Scheme’s evaluative 
system, developed and implemented 
by Mednet, was positively welcomed 
by hospital leads. It is accompanied 
ward-by-ward, team-by-team 
feedback reports with corresponding 
ready-made tailored action plans.

Many Happy Returns
sarah reed
07976 287952
sarah.reed@manyhappyreturns.org
www.manyhappyreturns.org

Star action of the year 

Active participation in, and speaking 
roles at, conferences and meetings 
connected with dementia care and 
Dementia Innovation conferences in 
Manchester and Barbican. 

What we will do next year 

  Continue to develop educational resources for 
those affected by dementia with Lewy bodies. 
We also plan to train healthcare professionals to 
recognise symptoms in line with the needs of an 
ageing population. E-learning is a cost-effective 
and efficient method of training and also provides 
certification for personal development.

  Take the Butterfly Scheme evaluative mechanism 
for hospital staff supporting patients living with 
dementia to the next level, with an integrated 
approach covering more stakeholders.

  Continue to facilitate a patient experience 
programme for patients and carers of those 
affected by Alzheimer’s disease. We also plan to 
enhance the offering by providing personalised 
care, adherence support and education to the 
patients/carers. 

What we did this year 

  Continued to support the Lewy Body Society. 
We provided a comprehensive report with a 
view to strategically leverage the gaps in the 
field of dementia with Lewy bodies awareness 
and education, and also conducted a rebranding 
exercise to target the materials. 

  Developed and implemented web solutions 
including evaluation systems, e-learning and 
a website for the Butterfly Scheme, a social 
enterprise providing a system of hospital care for 
people living with dementia. The solutions have 
been rolled out in 150 member hospitals across 
UK and have been shortlisted as a finalist for the 
Dementia Care Awards. 

  With the help of our network of dementia 
experts, worked with the largest specialist 
nutrition company in Europe to devise and 
implement a medical education programme for a 
food for special medical purposes for the dietary 
management of early Alzheimer’s disease, focusing 
on healthcare professionals.

What we will do next year 

  Continue to work in the sector to deliver more  
of what we delivered this year. 

  REAL Communication workshops will become 
part of study days offered by CityHealth at  
City University.

What we did this year 

  Actively participated in and spoke at conferences 
and meetings connected with dementia care.

  Researched 1960s cards for people with younger 
onset dementia.

  facilitated monthly conversation groups with 
people with advanced dementia.

  Promoted better communication with people with 
dementia through a blog and daily Twitter tweets.

  Trained as a Dementia friends Champion.
  facilitated many REAL (Reminiscence, Empathic 

engagement, Active listening and Life story) 
Communication interactive workshops for carers, 
using practical skills and techniques for more 
meaningful, enjoyable engagement with people 
with dementia. 

Mednet Consult is a healthcare consultancy. We are a vibrant and energetic company 
with partners in government health bodies, pharmaceutical, health and nutrition industry, 
private and voluntary sector organisations, developing deep insights, expanding networks 
and providing innovative solutions. We operate in two distinct domains; healthcare 
consulting and digital solutions.

MEDNET CONSULT LTD
We produce two leisure products, 1940s and 1950s reminiscence conversation cards for 
people with dementia and their carers, that trigger easy conversation.

MANY HAPPY RETURNS 5554
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Musica
rosanna mead
rosanna@musica-music.co.uk
www.musica-music.co.uk

Mental Health Foundation
Toby Williamson
020 7803 1132
twilliamson@mentalhealth.org.uk
www.mentalhealth.org.uk 

What we will do next year 

  Work with local partners to deliver arts-based 
projects for people living with dementia.

  Conduct research into the benefits of music  
for people with dementia, and publish a guide  
for carers.

Star action of the year 

We will work with other arts and 
health organisations to develop a 
pathway so that people with dementia 
can be signposted to suitable activities 
in their area.

What we did this year 

  Delivered interactive music workshops and 
performances in care settings tailored to suit the 
needs of participants with dementia.

  Our area managers received dementia awareness 
training and are either Dementia friends or 
Dementia friends Champions.

  Worked closely with care staff to provide  
person-centred care using music as part of 
gathering life stories.

Star action of the year 

The establishment of a national 
inquiry exploring the issues of  
truth-telling, lying and finding 
meaning in the often different 
realities or perceptions of people 
living with more severe dementia.

What we will do next year 

  Hold a round table event to discuss the 
implications of understanding and defining 
dementia as a disability, particularly the legal 
implications (funded by the Joseph Rowntree 
foundation). 

  Complete the national inquiry exploring the issues 
of truth-telling, lying and finding meaning in the 
often different realities or perceptions of people 
living with more severe dementia.

  Complete the mapping survey of dementia friendly 
communities and similar initiatives across Europe.

  Continue to support DEEP.

What we did this year 

  Successfully completed our self-help, peer support 
project for people living with dementia in sheltered 
and extra care housing, in partnership with 
Housing and Care 21. We launched a resource 
pack and evaluation report. The evaluation showed 
that the facilitated groups for people living with 
dementia improved mental well-being and reduced 
loneliness.

  Launched a national inquiry exploring the issues of 
truth-telling, lying and finding meaning in the often 
different realities or perceptions of people living 
with more severe dementia. 

  Launched a mapping survey of dementia friendly 
communities and similar initiatives across Europe. 

  Continued to work in partnership with Innovations 
in Dementia to support the Dementia Engagement 
and Empowerment Project (DEEP). 

  Completed a ‘think piece’, commissioned and to 
be published by the Joseph Rowntree foundation, 
on positive risk taking and dementia friendly 
communities.

  Undertook an evaluation of dementia training for 
personal assistants and dementia support workers.

  Undertook an evaluation of a care home move 
that incorporated the views of people living with 
dementia.

  Completed a research project investigating direct 
payments for people who lack capacity, including 
dementia, and produced an online resource for 
social care practitioners. 

Musica has been providing music workshops and performances for older adults across 
the UK since 2009, and is widely acknowledged to be a respected provider of stimulating 
music activities in care homes and hospitals.

MUSICA
The Mental Health Foundation is a UK charity that that carries out social research, service 
development, public information and influencing work on public mental health and issues 
affecting people of all ages with mental health problems, dementia and learning disabilities. 

MENTAL HEALTH fOUNDATION 5756
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MyAmego Healthcare Ltd
Lesley-Anne Bryant
01353 741545
www.myamego.com

Star action of the year 

We worked with South Staffordshire 
and Shropshire Healthcare NHS 
Foundation Trust on improving the 
experience of patients with dementia 
in their hospital wards. We were 
finalists in the Health Service Journal 
Value in Healthcare Awards in 
association with the Trust.

What we will do next year 

  Continue this year’s work promoting general 
education and use of technology within the sector 
to enhance the lives of those living with dementia 
and their carers and to provide and share evidence 
of improvements.

   Continue to present to students at academic 
institutions to increase their understanding and 
knowledge of telecare in dementia care.

  Seek to expand further into the NHS to enhance 
patient and care staff experiences.

What we did this year 

  Continued education of the care market on 
the role of telecare and assistive technology in 
delivering person-centred/least restricted practice. 

  Continued to liaise with and present to academic 
institutions and students to enhance their 
knowledge of telecare and assistive technology in 
the care and well-being of people with dementia.

  Continued education of the care market on the 
importance of technology in changing the way care 
is delivered in care settings for people living with 
dementia, and the benefits for those providing  
such care support, and expanding this into the 
NHS sector.

  Produced ongoing evidence of the benefits telecare 
can bring to the care delivery, enablement and 
safeguarding of care home residents and associated 
benefits for care staff, expanding this into the  
NHS sector and disseminating such information  
to organisations through presentations and case 
study literature. 

MyAmego provides unique, nurse call, intelligent risk alert and monitoring systems, 
specifically designed to support person-centred care of people with diverse and changing 
needs such as dementia, in a least restrictive manner. Systems are tailored to the needs 
and lifestyle of each individual, promoting independence as appropriate to individual needs.

MYAMEGO HEALTHCARE LTD

What we will do next year 

  Continue to develop our technology so that it 
continues to meet the demands of frontline clinical 
staff and carers and support the delivery of better 
dementia care.

  Continue to develop dementia cafes through 
networking with communities and charities.

  Develop relationships with communities and  
assist in fundraising initiatives that will support  
the financing of equipment to help with  
dementia support.

Star action of the year 

Obtaining evidence that stimulation 
helps to reduce falls and that 
supports one-to-one specialising in 
dementia care.

What we did this year 

  Expanded our work to embrace wider NHS 
hospital networks.

  Developed the technology so that we can reach 
out to families of relatives, enabling them to 
become involved in life story work and help free 
up clinical resource. 

  Worked with hospitals to gain evidence that points 
to a reduction in falls and financial savings around 
one-to-one specialling activity.

  Conducted trials of our technology in accident and 
emergency and medical assessment units where it 
was used to calm people with dementia and help 
clinical staff make informed diagnoses more quickly, 
often leading to the person being returned home 
and cared for in a community setting.

  Worked with communities and cut across other 
pathways to gain greater-access to home carers 
and offer support in the home.

  Worked with organisations trying to develop a 
memory cafe network.

  Supported local charities. 

We provide touchscreen technology that enhances the life of those with dementia.  
This is achieved through digital reminiscence and life story work that engages the  
individual, stimulating them and helping to reduce agitation. 

MY DEMENTIA IMPROVEMENT 
NETWORK LIMITED 

5958
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National Activity Providers 
Association
Sylvie Silver, Director
info@napa-activities.co.uk
www.napa-activities.co.uk

Star action of the year 

MySupportBroker CIC
0800 994 9944
www.mysupportbroker.com

Star action of the year 

What we will do next year 

  We will aim to influence care providers and social 
policy so that people with dementia in care settings 
are treated with the highest level of dignity and 
respect and have the maximum opportunities to 
engage meaningfully with others and lead a fulfilling 
and enjoyable life. Specifically, we aim to:

   Increase our membership by 10 per cent.
   Enrol 200 people on the Level 2 qualification 

training. 
   Launch a new Level 3 qualification. 
    Launch a professional register of qualified 

activity providers.
   Hold two conferences and an awards event.
   Enhance our services with a panel of special 

advisers and by developing our website. 

The creation of a professional register 
of activity providers to give status to 
the new qualifications and recognise 
and support best practice. 

What we did this year 

  Promoted a highly individualised approach to 
engagement and activity for people with dementia. 

  Increased our membership to 3,000 care settings.
  Launched a new and successful QCf Level 2 

qualification (400 people enrolled to date). 
  Redesigned our publications following a  

member survey.
  Held two successful events – a national conference 

focusing on the needs of people with dementia and 
an annual ‘challenge’ which celebrated best practice 
in older people’s care.

  Launched a new auditing service for care providers 
aimed at helping them develop their services and 
adopt a new culture of meaningful activity.

  Launched a new activity guide in conjunction with 
the College of Occupational Therapists.

  Launched an ‘Open Day’ initiative for care homes, 
in collaboration with others, to raise awareness 
around dementia and community integration.

We have reduced the impact of cuts 
by helping public services be efficient, 
improving customer satisfaction, 
reducing care and support planning  
to 2.4 per cent of a personal budget 
and administration of care planning  
by 65 per cent.

What we will do next year 

  Having completed our initial three-year phase of 
proof-of-concept, testing to scale and expansion to 
national operations, the business is now firmly on 
a path of expansion in its fourth year. Customers, 
their families and loved ones are now more easily 
able to choose the peer support broker they 
want to work with based on shared interests. 
Our brokers know arranging quality and value for 
money care and support is critical but it’s not the 
only important thing – so that’s just our starting 
point. from there we do much more, by helping 
customers plan their best day, tailor support and 
services to achieve it and get the people who 
matter involved.

  We will continue to enhance and develop our 
secure technology platform which puts people in 
control of their own care and support solutions. 
The online Support Plan is a dynamic, collaborative 
tool connecting individuals to  
their family, supporters, service providers, funding 
agencies, clinicians and professional advisers. 
Individuals control precisely what part of their plan 
each member of their Support Network sees.

What we did this year 

  Recruited and trained over 50 people, from within 
local communities, to become peer support 
brokers. They are people who have lived with 
their own personal experience of long-term health 
conditions, either their own or someone they 
support, and are therefore experts by experience. 
We gave them accredited training through our 
Department for Education National Open College 
Network registered College.

  Through detailed and careful planning, reduced 
actual costs of care by up to 20 per cent by 
enabling customers, with the support of our 
brokers, to plan and choose local community 
services over conventional institutional options 
when supported in this choice by peers.

The National Activity Providers Association (NAPA) is a UK membership charity that 
promotes meaningful activity and engagement with older people in care settings, including 
those living with dementia. We aim to raise the status of activity providers, develop their 
practice and influence public policy and regulation through training, information, support, 
research and networking. 

NATIONAL ACTIVITY PROVIDERS 
ASSOCIATION

MySupportBroker CIC is a registered Community Interest Company, working nationally 
and bringing together people locally who have expertise, insight and knowledge of support 
and care for young and old, for those with long-term illnesses, disability, dementia, mental 
health and other conditions.

MYSUPPORTBROKER CIC 6160
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National Council For Palliative 
Care & Dying Matters Coalition 
Simon Chapman
s.chapman@ncpc.org.uk
www.ncpc.org.uk  
www.dyingmatters.org

National Care Forum
Sharon Blackburn
02476 243619
www.nationalcareforum.org.uk

Star action of the year 

What we will do next year 

  Publish an online briefing for commissioners on 
how to improve care planning and co-ordination 
for people with dementia approaching the end of 
life.

  Hold the ninth annual conference on dementia and 
the end of life, which will focus on care planning 
and co-ordination.

  Support the Department of Health future for 
Dementia project to generate a new vision 
for dementia in the next five years, through 
membership of the external reference group.

  Continue to support the Prime Minister’s 
Challenge through our membership of the Health 
and Care Champion Group and our dementia 
steering group.

  Ensure the voices of people with dementia 
approaching the end of life, and those caring for 
them, are heard by policymakers.

What we did this year 

  We held the eighth annual national conference  
to consider the end of life care needs for people 
with dementia.

  About 18,000 copies of How would I know, what 
can I do?, our publication on managing pain and 
distress for people with advanced dementia, have 
been sold and are in use.

  Simon Chapman, our Director of Policy Intelligence 
and Public Affairs, is a member of the Prime 
Minister’s Dementia Challenge Health and Care 
Champion Group.

  Our expert dementia steering group is providing 
task and finish support to the Health and Care 
Champion Group

  We delivered confidence-building training to  
GPs and peer educators to support conversations 
about advance care planning with people with 
dementia. 

NCF members hosted visitors from 
across the world to share good 
practice and learn from each other, 
facilitated by NCF. They also raised 
awareness through the International 
Care Homes Open Day. 

What we will do next year 

NCf and its members will seek to continue to 
influence the national agenda so that people with 
dementia and their cares receive the quality and 
support of car that they need, by:
  Continuing to work with partners across the health 

and social care and housing sectors.
  Using international connections via the International 

and European Associations of Homes and Services 
for the Ageing and CommonAge to share learning 
and development.

  Continuing to work with National Council for 
Palliative Care to ensure that people with dementia 
at the end of their life are fully supported.

What we did this year 

The National Care Forum (NCF) and its members:
  Continued to increase people’s understanding of 

dementia through conferences, local organisational 
events and as part of becoming a Dementia friend.

  Spoke at conferences.
  Informed and contributed to national policy and its 

implementation at a local and national level.
  Members continued to increase the number of 

Admiral Nurses they employ, and one member 
evaluated how the role has benefited the 
organisation and people using their services.

  Worked with the National Institute for Health and 
Care Excellence Collaborating Centre for Social 
Care on the mental well-being of older people in 
care homes.

  Continued to recruit for values and behaviours  
that will support people with dementia and  
their families.

The National Council for Palliative Care (NCPC) is the umbrella charity for all those 
involved in palliative, end of life and hospice care in England, Wales and Northern Ireland. 
NCPC and its Dying Matters coalition work to raise awareness and develop good practice 
in order to improve end of life care for all. 

NATIONAL COUNCIL fOR PALLIATIVE 
CARE & DYING MATTERS COALITION 
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Our mission is to support our members to improve social care provision and  
enhance quality of life, choice, control and well-being of people who use care services.  
Our members are recognised as leaders in the provision of care services locally and 
nationally and we have become a leading voice in the sector. 

NATIONAL CARE fORUM62

Our membership reflects the diversity of the care 
sector, including care homes, care at home and 
housing, many providing support and care for  
people with dementia. 
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National Housing Federation
Jake Eliot
jake.eliot@housing.org.uk
www.housing.org.uk

Star action of the year 

National Dementia Development 
Team for Inclusion 
Alison Macadam
alison.macadam@ndti.org.uk
www.ndti.org.uk

Star action of the year 

Working across the Dementia and 
Housing Working Group to publish the 
guide for housing providers on skilling 
the housing workforce to respond to 
the challenge of dementia. 

What we will do next year 

  Work with HACT (The Housing Action Charity), 
Common Cause consulting and University College 
London partners to understand how housing 
associations can make the dementia care pathway 
more effective, optimising housing association’s 
skills, expertise and assets to transform existing 
services. We will publish a report on this by  
March 2015. 

   Work with key partners in the housing sector 
and across government to develop and publish 
a memorandum of understanding for housing 
and health, alongside a work plan to increase the 
practical connections between housing, health  
and care.

  The Dementia and Housing Working Group  
we jointly facilitate with the Department  
for Communities and Local Government is 
currently reviewing its work plan and planning 
ahead for 2015.

What we did this year 

  Held a seminar for our members on dementia and 
housing, to explore the housing association role in 
creating dementia friendly communities, housing 
routes to better health outcomes and the skills and 
capabilities required by housing staff to respond to 
the challenge of dementia.

  Worked with the Dementia and Housing 
Working Group and the Housing Learning and 
Improvement Network to publish Making a start, 
a report and resource pack for housing providers 
looking to equip their workforce to respond to the 
challenge of dementia. This project pulled together 
information, learning and practical examples for 
housing providers to support them in developing 
knowledge and skills their staff teams need to 
work effectively with people who have dementia. 
The audience for this work is mainstream housing 
association but it has also been picked up by 
specialist providers and training organisations.

Evaluation of Circles of Support for 
People with Dementia which showed 
the vast majority of people (46/48) 
were supported to strengthen or 
increase their networks through 
involvement in this project.   

What we will do next year 

  Complete the Hampshire Circles project, working 
with staff and volunteers to support people 
with dementia to identify and reach their goals, 
strengthen networks and take part more in  
their communities. 

  Continue to implement the Older Leaders for 
Change programme. 

  Scope and review literature on people growing 
older with a learning disability (covering the 
interplay between different issues – including 
dementia and support needs) to inform practical 
guidance and development support.

  Undertake other work (including further 
development and application of the Circles 
approach) that helps support people with 
dementia to live positive, inclusive lives –  
ensuring local services are designed to achieve  
this goal, including continuing work with partners  
to develop dementia friendly communities  
(eg Southbourne DAA). 

  Continue challenging ageism and stigma around 
dementia in our work.

  Complete the development and dissemination of 
reports, articles and resources from the Circles 
projects and capture learning/share lessons from 
our work to support the above. 

What we did this year 

  Completed the Circles of Support for People 
with Dementia project, working with people 
with dementia, families, friends and partner 
organisations, supporting people to live well and 
inclusively within their communities. Over the three 
years, 48 people with dementia were supported 
to make changes, to improve well-being, and to 
increase or strengthen their networks.  

  Continued the Hampshire Circles project, working 
with staff and volunteers who support people  
with dementia to develop, test and use the  
Circles approach. 

  Continued to involve people with dementia in 
our work, ensuring developments result in real 
improvements in well-being and inclusion. Projects 
included Widening Choices for Older People  
with High Support Needs and Older Leaders  
for Change.

  Developed a toolkit with the British Institute of 
Learning Disabilities on ageing with a learning 
disability, including early onset dementia. 

  Reported findings of our work, including on our 
website, and produced resources to help others 
adopt new approaches.

The National Housing Federation is the voice of affordable housing in England. We believe 
that everyone should have the home they need at a price they can afford. That’s why  
we represent the work of housing associations and campaign for better housing.  
Our members provide two and a half million homes for more than five million people.

NATIONAL HOUSING FEDERATION

The National Dementia Development Team for Inclusion (NDTi) is a social change 
organisation that works to achieve a society that is inclusive of all people, where factors 
like disability and age are not an obstacle to people achieving good life outcomes. 

NATIONAL DEMENTIA DEVELOPMENT 
TEAM fOR INCLUSION 
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National Skills Academy  
for Social Care
caroline Bernard
caroline.bernard@nsasocialcare.co.uk
www.nsasocialcare.co.uk

Star action of the year 

National Institute for Health  
and Clinical Excellence
Val moore
nice@nice.org.uk
www.nice.org.uk

Produced the Social Care Manager’s 
Handbook, designed for registered 
managers and other social care 
managers as the ultimate guide to 
carrying out their role, ensuring that 
they are best equipped to support 
people with dementia.

What we will do next year 

  Continue to build support for registered managers 
in care home and home care settings, including 
strengthening the information available to them so 
that they can improve the services they provide to 
people living with dementia.

  Continue to promote the Social Care Manager’s 
Handbook as a tool for managers to use to 
improve the ways in which they support people 
living with dementia.

  Continue our employer engagement programme, 
expanding our membership base to include more 
employers that support people with dementia and 
their carers.

  Continue to promote the case study mentioned 
above, encouraging members and other 
stakeholders to use the LQf to develop staff 
supporting people with dementia and their carers.

What we did this year 

  Publicised our membership of the DAA to our 
members and stakeholders.

  Undertook speaking engagements at a number of 
events aimed at care providers supporting people 
with dementia.

  Produced the Social Care Manager’s Handbook, 
designed for registered managers and other social 
care managers as the ultimate guide to carrying out 
their role, ensuring that they are best equipped to 
support people with dementia.

  Developed a specific programme of support for 
registered managers, including specialist support for 
managers working with people with dementia.

  Produced a film for ITN in two care homes 
providing support for older people, including 
people living with dementia, promoting social care 
as a positive career of choice.

  Developed a new case study on the use of the 
Leadership Qualities framework (LQf) in a care 
home setting as a tool to coach and develop staff 
to better support their residents, especially those 
at the end of life.

The National Skills Academy for Social Care is an employer-led organisation that aims to 
strengthen leadership skills and behaviours in people working at all levels of the workforce 
and beyond, in people using services and among communities. Many of our members care 
for people with dementia and support their carers.

NATIONAL SKILLS ACADEMY  
fOR SOCIAL CARE

Star action of the year 

Launched a new resource, called 
Supporting people to live well with 
dementia for carers and care providers. 

What we will do next year 

  Publish a new NICE guideline, Disability, dementia 
and frailty in later life – mid-life approaches to 
prevention, in february 2015. 

  Publish a new NICE guideline, Transition between 
inpatient hospital settings and community or care 
home settings for adults with social care needs, 
which covers people with dementia. 

  Update and combine the two NICE dementia 
quality standards, Dementia (QS1) and Supporting 
people to live well with dementia (QS30), subject 
to formal approval.

  Develop examples of where our guidance has 
been put into practice, so that others can share 
this learning. 

  Continue to work with local authorities and 
CCGs to support the use of NICE dementia 
quality standards in their dementia commissioning 
strategies and policies.

  Continue to work with providers to support the 
use of NICE dementia and other quality standards 
in improving the quality of care provided. 

What we did this year 

  Launched a new online resource, called Supporting 
people to live well with dementia for carers and 
care providers. The resource focuses on the 
key messages from the NICE quality standard, 
Supporting people to live well with dementia, and 
provides links to key resources, further information 
and practical tools. 

  Continued to promote the NICE quality standards 
Dementia (QS1) and Supporting people to live well 
with dementia (QS30). 

  Began developing a new NICE guideline, Disability, 
dementia and frailty in later life – mid-life 
approaches to prevention. 

  Worked with local authorities and Clinical 
Commissioning Groups (CCGs) to support use of 
NICE dementia quality standards in their dementia 
commissioning strategies and policies. 

  Worked with regional networks of social care 
providers to promote use of the NICE dementia 
and other quality standards.

  Began developing a new NICE guideline, Transition 
between inpatient hospital settings and community 
or care home settings for adults with social care 
needs, which covers people with dementia.

The National Institute for Health and Clinical Excellence (NICE) provides national guidance 
and advice to improve health and social care.

NATIONAL INSTITUTE fOR HEALTH 
AND CLINICAL EXCELLENCE
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Nutricia Advanced Medical 
Nutrition (Nutricia Ltd)
Kate Hall
kate.hall@nutricia.com
www.nutricia.co.uk

What we will do next year 

  Continue to raise awareness through our 
employee programme, by supporting our local 
community through volunteering and fundraising 
activity and continuing with the Dementia friends 
programme.

  Continue our nutrition education for carers  
and those living with dementia; evaluate and adapt 
it accordingly. 

  Continue our nutrition education for paid carers/
healthcare professionals on good nutrition and 
training around dysphagia. 

  Continue to support Nutricia nursing  
dementia champions. 

  Continue to actively support the DAA Carers’  
Call to Action. 

  Continue to innovate and work in partnership 
with others to raise awareness of and assist the 
management of malnutrition. 

What we did this year 

  Raised awareness of dementia through various 
activities, for example the local Alzheimer’s 
Support Wiltshire facilitated dementia friendly 
workshops for employees. 

  Supported Alzheimer’s Support Wiltshire, including 
hosting an event for the local dementia day centre, 
doing spring cleans and fundraising. 

  Shared resource and expertise to support the 
DAA Carers’ Call to action, for example hosting a 
digital workshop.

  Raised awareness of the importance of nutrition 
for carers and people living with dementia through 
the Dementia Awareness Week campaign in The 
Independent newspaper and through supporting 
educational media articles on The Guardian’s 
Healthcare Professional Network website. 

  With Carers UK, made a video, ‘Lucia’s story’ 
showing the impact on a carer of access to 
nutritional advice.

  Continued developing education for healthcare 
professionals including launching an innovative 
educational tool for nutrition and dysphagia  
for healthcare workers and joint work with 
Barchester Healthcare.

  Continued to develop educational resources  
for carers. 

  Revised our own carers policy and introduced the 
option for employees who are also carers to have 
a copy of the new Carers UK Jointly app. 

Norfolk and Suffolk  
Dementia Alliance
Willie Cruickshank
07786 268295
willie.cruickshank@dementia-alliance.com
www.dementia-alliance.com  
www.learning-location.com

What we will do next year 

  Continue to develop the Dementia Care Coach 
network, developing new coaches, providing new 
training resources and developing new skills in the 
care workforce around admission avoidance for 
people with dementia. 

  Continue to support the expansion of Dementia 
friendly Norfolk with the roll-out of six additional 
dementia friendly market towns.

  Hold Dementia friendly Norfolk conference  
on 28 January ‘15.

  Launch the Dementia friendly Norfolk website.
  Assist partners in the development of a Dementia 

friendly Suffolk programme. 
  Work with commissioners and providers to 

establish a single data register for people  
with dementia.

Star action of the year 

The development of Dementia Care 
Coaches across the region to improve 
staff skills and knowledge with regard 
to supporting people with dementia.

What we did this year 

  Raised dementia awareness with significant media 
presence throughout the year (TV, radio and print). 

  Developed and delivered the Dementia Care 
Coach Programme with Health Education England, 
developing 275 dementia care experts across 
health and social care in Norfolk and Suffolk, who 
have subsequently delivered dementia coaching to 
over 30,000 recipients. 

  Developed over 300 Dementia friends 
Champions.

  Continued to develop the Learning Location for 
dementia care with Health Education England, 
which has now provided over 11,000 free online 
dementia learning sessions.

  Provided leadership for the Dementia friendly 
Norfolk initiative, including the establishment of 
19 Dementia Community Learning Hubs, working 
with Alzheimer’s Society and Sue Ryder to 
provide support, advice and education to carers, 
supporting the development of 19 interlinked 
dementia friendly market towns to cover the 
whole county and working with business across  
the county.

  Supported commissioners on strategy design  
and implementation.

  All Norfolk pharmacies are becoming  
dementia friendly.

Nutricia Medical is a specialised unit of Danone, focused on pioneering nutritional 
discoveries that help people live healthier and longer lives. By seeking to establish  
advanced nutrition as an integral part of healthcare, Nutricia expands and completes 
Danone’s mission to bring health through food to as many people as possible.

NUTRICIA ADVANCED MEDICAL 
NUTRITION (NUTRICIA LTD)

The core purposes of the Norfolk and Suffolk Dementia Alliance (NSDA) are the 
promotion and dissemination of innovative research, products and practices in caring for 
people with dementia, and supporting high quality health education and training to enhance 
and develop the skills of those delivering care to people with dementia in all settings.

NORfOLK AND SUffOLK  
DEMENTIA ALLIANCE

6968

Star action of the year 

Our support of The Guardian 
Healthcare Professionals Network 
online awareness hub on malnutrition 
and the ‘20 voices’ feature, which asks 
20 people, from carers to government 
ministers, to share their experience of 
malnutrition. Also our video showing 
the impact on carers of having access 
to simple nutrition information. 
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Pathways Through Dementia
Sara Wilcox 
swilcox@pathwaysthroughdementia.org
www.pathwaysthroughdementia.org.uk

Star action of the year 

What we will do next year 

  Continue to provide talks and support those  
on the dementia journey over the phone and by 
email.

  Continue to raise awareness of the legal 
implications of living with severe memory loss.

Our star action is the fact that we are 
still working for people living with 
dementia without any funding! 

What we did this year 

  Delivered talks to Alzheimer’s Society  
support groups.

  Spoke to carers on the phone and by email  
to answer their questions about legal aspects  
of dementia.

  Raised awareness of the illness and its  
legal implications.

  Produced a bi-monthly newsletter that highlights 
important developments in the world of dementia.

Parkinson’s UK
Cecilia Yardley
cyardley@parkinsons.org.uk
www.parkinsons.org.uk

Star action of the year 

We launched a research project 
to help care home staff support 
people with Lewy body dementias. 
The fieldwork is co-ordinated by 
Alzheimer Scotland Centre for 
Policy and Practice and focuses on 
Lanarkshire and South Yorkshire.

What we will do next year 

  Gather and disseminate information about 
dementia-focused elements of services for 
Parkinson’s patients through the national 
Parkinson’s Audit.

  Spread good practice and provide clinical 
leadership in the care for people with  
Lewy body dementia through UK Parkinson’s 
Excellence Network.

  Continue to raise awareness of Lewy body 
dementia, including publishing new policy position 
statements on dementia and on mental capacity, in 
order to ensure people affected by Parkinson’s can 
take control of their lives, being well-supported to 
make decisions about advance care planning.

  Provide learning resources and guidance, based on 
findings from research in Scottish and Yorkshire 
care homes, to help staff give better support to 
residents with Lewy body dementias.

  Continue to provide support through our helpline, 
website, information and support workers, self-
management groups, branches and peer support.

  Collaborate with organisations throughout the 
world that fund and undertake high quality 
dementia research.

What we did this year 

  Actively participated in DAA work, including 
delivering a talk at the national meeting on physical 
health problems that co-exist with dementia 
and helping to draft a letter urging the Care 
Quality Commission to include dementia friendly 
environments in its inspection regime.

  Contributed as a member of the Prime Minister’s 
Challenge Dementia Research Group and to 
Global Dementia Legacy work following the 2013 
G8 Dementia Summit. 

  Contributed to the ‘Dementia and Stigma’ 
discussion at House of Lords.

  Continued funding research to help identify people 
with Parkinson’s disease at high risk of developing 
dementia.

  Raised awareness of Lewy body dementias in 
domiciliary, residential and other health and 
care settings through talks and training to 
commissioners, managers and practitioners.

  Co-ordinated a campaign to improve NHS 
continuing healthcare.

  Helped families affected by Parkinson’s dementia 
through information and support worker visits.

  Collaborated with the Lewy Body Society 
by answering helpline calls and disseminating 
information on Lewy body dementias.

We provide free talks and seminars on the legal aspects of the dementia journey to 
employees in their workplace and community groups. We also support people living with 
dementia by answering queries over the phone or by email on topics such as paying for 
care, managing finances, and welfare benefits. 

PATHWAYS THROUGH DEMENTIA71

Parkinson’s UK is the Parkinson’s support and research charity. Our focus on Lewy body 
dementias (Parkinson’s dementia and dementia with Lewy bodies) touches on all our work 
including campaigning, expert information and support services, local support groups, 
specialist nurses, education for health and social care professionals and research.

PARKINSON’S UK70
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Pharmacy to my door
amit.patel@pharmacytomydoor.co.uk
www.pharmacytomydoor.co.uk

Star action of the year 

Penerels Trust
caroline clay
cclay@penderelstrust.org.uk
www.penderelstrust.org.uk

Star action of the year 

What we will do next year 

  Continue to raise awareness and strategically plan 
with other organisations to develop our roles in 
tackling dementia.

  Reduce the stigmatism of dementia and provide a 
step by step process to help all individuals dealing 
with dementia.

We worked closely with care homes to 
increase awareness of dementia and 
how to support people with the illness. 
Working with carers and re-educating 
them has helped build a better 
relationship with dementia patients.

What we did this year 

  Increased staff awareness by delivering training.
  Liaised with assistive technology companies to aid 

current patients.
  Liaised with surgeries to deliver a better awareness 

of dementia by working together.
  Provided training to care homes that currently have 

dementia patients.

Having a Dementia Friends Champion 
in each of our local areas.

What we will do next year 

   Ensure we have a Dementia friends Champion in 
each of our regional areas.

  Work with local voluntary and community 
organisations and share our experiences of 
supporting people with dementia.

  Continue to promote our dementia friendly status 
on all new literature.

  Ask frontline staff to submit case studies where 
we have supported someone with dementia to 
successfully use a direct payment or personal 
health budget.

  Attend local DAA meetings in our local office areas.
  Continue to give people who might not have 

been able to remain independent the support to 
do so through our work as a direct payment and 
personal health budget support service provider.

What we did this year 

  Supported people to have a direct payment which 
gives them choice and control over how they 
receive their care; our work allows people who 
previously had not been able remain independent 
to do so with the right support.

  Raised staff awareness of dementia by ensuring 
every office has a Dementia Friend.  

  Identified key members of staff to be trained  
as Dementia friends Champions in different 
regional areas.

  Ensured the communities we work with are aware 
that we are a dementia friendly organisation by 
clearly stating this in our literature and on our 
website.

  Told users of our services that we are a dementia 
friendly organisation and what this means in an 
article in our national newsletter.

  Attended local DAA meetings so we could be kept 
up to date with news and events.

  Obtained a number of case studies from staff  
who have supported people with dementia and 
their families.

Pharmacy to my door provides a safe, reliable and efficient service dispensing NHS  
or private prescriptions directly to people’s doors. 

PHARMACY TO MY DOOR73

Penderels Trust supports people with disabilities to live independently. We offer 
information and advice to people who receive a direct payment, personal health budget  
or fund their own care. Our services include supporting people to recruit and manage  
their own care staff, use a care agency and manage their finances.

PENDERELS TRUST72
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Pozzoni LlP Architects
Damian Utton
0161 928 7848
damian.utton@pozzoni.co.uk
www.pozzoni.co.uk

Pictures to Share C.I.C
helen Bate
helen@picturestohare.co.uk
www.picturestoshare.co.uk
01948 666514

Star action of the year 

In September 2014 we published 
a textbook, ‘Too late to learn to 
drive’. This explains the problems 
people in the middle and later stages 
of dementia can have with visual 
perception and two-dimensional 
images. Free copies are available – 
email helen@picturestoshare.co.uk  
or call 01829 770024/01948 666514.

What we will do next year 

  Continue to progress with our commissioned 
projects, including best practice dementia design 
within our designs.

  Continue to host visits to our completed schemes 
to share our experiences with others.

  Continue to further our own knowledge by visits 
to others schemes, continuing to attend events and 
learning from others. 

  Continue to undertake post-occupation evaluations 
of our completed schemes and strengthen links 
with academia and research programmes.

  Continue to contribute to local Dementia friendly 
Communities initiatives

  Continue to contribute to the care press.
  Continue to enlighten construction and property 

professionals, outside of the care sector, as to the 
benefits of dementia design.

  During 2015, conduct a total of 14 dementia  
design presentations at regional seminars to 
members of RIBA. 

  Continue to support the RIBA symposium 
and research initiatives on design for an ageing 
population. 

What we did this year 

  Continued to host visits to our completed care 
projects to share our experiences of designing for 
people with dementia and to obtain feedback from 
residents, their families and care staff. 

  Progressed with the design and construction  
of several dementia-specific care schemes across 
the UK.

  Saw the opening in August 2014 of a large 
dementia care development designed by Pozzoni. 

  Presented to the DAA quarterly meeting during 
May 2014 and followed this up with a webinar 
during August 2014.

  Attended and presented at several conferences, 
seminars and roundtable discussions on the subject 
of design for dementia and older people. These 
included property and construction professionals 
outside of the care sector.

  Contributed features to the care press on 
dementia design.

  Conducted Dementia friends information sessions 
to construction and property professionals and 
housing providers and were involved with local 
dementia friendly community initiatives. 

  Damian Utton is a ‘Design Associate’ with the 
Dementia Services Development Centre based at 
the University of Stirling and we are working with 
the Royal Institute of British Architects (RIBA) on a 
design for an ageing population research initiative.

What we will do next year 

  We will continue to develop and produce high-
quality books for people in the middle and later 
stages of dementia. We are seeking grant funding 
to produce a book for the Christian community 
and books for the Welsh speaking community to 
ensure they too can benefit from our work. 

What we did this year 

  In 2013/2014 our books and DVDs were used in 
many care homes, hospitals, day centres, public 
libraries and by those living with dementia to 
improve communication and the quality of life.  
In September 2013 we produced a comprehensive 
social impact report which is available as a 
download on our website.

As architects we can support the National Dementia Declaration by creating enabling  
and supportive environments for people with dementia through our designs.

POZZONI LLP ARCHITECTS
Pictures to Share C.I.C. is a social enterprise that was established in 2005 to produce 
visual media for people in the middle and later stages of dementia. Our range of picture 
books and DVDs offer people an alternative to the complex, confusing and fast-paced style 
of modern media. 

PICTURES TO SHARE C.I.C 7574
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Public Health England
Rosalind Louth
020 3682 0032
www.gov.uk/phe

Star action of the year 

Prestige Nursing + Care
Joanne Doherty
j.doherty@prestige-nursing.co.uk
www.prestige-nursing.co.uk

Star action of the year 

Revising our risk assessment training 
to place more emphasis on support  
and care planning.

Establishing dementia risk reduction 
as a national priority through the 
Blackfriars Consensus, which has 
been signed by over 60 experts and 
organisations, including the five 
ministers with lead responsibility for 
health across the UK.

What we will do next year 

   Continue to focus on dementia risk reduction as a 
priority area of work, incorporating dementia risk 
reduction into existing programmes and services, 
and encouraging awareness and behavioural change 
among commissioners, clinicians and the public.  

  Continue to support people living with dementia 
with ongoing promotion of Dementia friends 
through marketing activity and working with 
local and national partners. We will continue to 
contribute to the further development of dementia 
friendly communities and provide specialist 
public health expertise, such as how to support 
employers to become more dementia friendly. 

  Continue work to support action on equity issues 
relating to dementia, with promotion of the 
commissioning toolkit to clinicians, local authorities 
and Clinical Commissioning Groups. 

  Through the Dementia Intelligence Network, 
continue to engage with partners to develop tools 
to respond to the data and intelligence needs of 
national and local systems to improve care, support 
and outcomes for people affected by dementia. 

What we will do next year 

  Continue to review our dementia care training 
with aim of having the new training programme 
completed by 2015.

  Continue to roll out our revised risk assessment 
training. 

  Maintain our ‘End of Life: Six Steps to Success’ 
programme accreditation.

  Continue to encourage our branches to get 
involved in their local dementia communities.

  Encourage and support our branches to join their 
local DAA groups.

  Implement our new personalised care and support 
pathway for people with dementia. 

   Revise our care planning documentation.

What we did this year 

  Established dementia risk reduction as a national 
public health priority. Alongside the UK Health 
forum, we published the Blackfriars Consensus in 
May, which set out the consensus that the scientific 
evidence on dementia risk reduction is now 
sufficient to justify action and outlined the potential 
risk factors involved.

  Supported people to live well with dementia 
through the launch of the Dementia friends 
campaign in May in partnership with Alzheimer’s 
Society and work with partners to support the 
establishment of dementia friendly communities. 

  Explored how dementia can affect people 
differently, and how we can better respond to 
equity issues in relation to dementia. We are 
working with a range of partners to develop a 
toolkit for commissioners. 

  Supported commissioners, local decision makers 
and other health professionals through providing 
authoritative intelligence, research and evidenced 
best practice through the Dementia Intelligence 
Network.

Public Health England’s (PHE’s) mission is to protect and improve the public’s  
health and well-being and reduce health inequalities. We do this through advocacy, 
partnerships, world-class science, knowledge and intelligence, and the delivery of  
specialist public health services. PHE is an operationally autonomous executive  
agency of the Department of Health. 

PUBLIC HEALTH ENGLAND 

What we did this year 

  Started to review our dementia care training 
programme.

  Employed new trainers during 2014, to deliver 
dementia training into 2015.

  Revised our risk assessment training, placing more 
emphasis on support and care planning.

  Maintained our ‘End of Life: Six Steps to Success’ 
programme accreditation.

  Encouraged and supported our branches to get 
involved locally where their communities have 
become dementia friendly.

  Started to develop a personalised care and 
support pathway for people who have dementia.

  Encouraged and supported our branches to join 
their local DAA groups. 

We are a family-run company specialising in care and support services for people of all  
ages in their own homes. We offer a wide range of care at home, specialist home care  
and enablement services to suit all circumstances and budgets, ranging from one-hour  
visits right up to 24-hour nursing care.

PRESTIGE NURSING + CARE 7776
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Royal College of General 
Practitioners 
Dr Jill Rasmussen 
Professor Louise Robinson
jill.rasmussen@virgin.net
a.l.robinson@ncl.ac.uk
www.rcgp.org.uk

Star action of the year 

With Alzheimer’s Society, the 
development of the Dementia 
Roadmap, a new online tool for doctors 
and providers of community care, 
to help people with dementia access 
care in their local area and to increase 
professional knowledge. 

What we will do next year 

   Extend the Dementia Roadmap, currently live 
in six Clinical Commission Groups (CCGs), to as 
many CCGs as possible and undertake evaluation 
to inform further refinement. 

  Compile all elements of the RCGP Dementia 
Toolbox to support improved recognition/
management of dementia in primary care. 

  Create a specific ‘dementia’ page on the RCGP 
website with easy access to RCGP resources and 
key dementia websites.

  Continue to be the RCGP lead on the Prime 
Minister’s Challenge on Dementia and work with 
the Department of Health and NHS England to 
improve the primary care of people with dementia 
through national initiatives.

  Look at neglected areas of dementia care to 
establish areas that need specific work once the 
dementia champion role has ended, including end 
of life care, training for health professionals and 
post-diagnostic support. 

What we did this year 

Dementia is a RCGP clinical priority (2012-2015); the 
RCGP dementia champion role is shared by Dr Jill 
Rasmussen and Professor Louise Robinson. During 
this year they: 
  Raised public awareness through the development 

of the Dementia Roadmap, an online resource to 
improve knowledge about dementia and signpost 
to national/local resources, and by playing an active 
role on Alzheimer’s Society and Prime Minister’s 
Challenge on Dementia groups and in the DAA. 

  Were involved in educational initiatives such as 
the GP with Special Interest RCGP competencies 
document and course (led by the University of 
Bradford), a British Medical Journal (BMJ) Learning 
module for GPs, which was completed by 1,700 
GPs in its first six months, and the development 
of a specific area on the General Medical Council 
website for GPs on better care of older people. 

  Contributed to the development of good practice 
guidelines for dementia care, including RCGP and 
Alzheimer’s Society resources. 

  Participated in national audit groups including the 
national audit of dementia care in general hospitals. 

The Royal College of General Practitioners (RCGP) is the professional membership  
body and guardian of standards for family doctors in the UK, working to promote 
excellence in primary healthcare.

ROYAL COLLEGE OF GENERAL 
PRACTITIONERS 
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Rowlands Pharmacy
Leah Davies
ldavies@rowlandspharmacy.co.uk
www.rowlandspharmacy.co.uk

Star action of the year 

By embedding the Dementia Friends 
initiative throughout our working 
practice we now have a Dementia 
Friend present in all Rowlands 
branches throughout England.

What we will do next year 

  Continue to support the Dementia friends 
scheme with a view to rolling it out to our Scottish 
branches with support from Alzheimer’s Scotland.

  Develop branch support documentation to 
improve the patient experience of those living with 
dementia and their carers.

  Develop early detection support for dementia 
patients through the pharmacy environment.

  Continue our engagement with local NHS 
initiatives to support people living with dementia 
and their carers.

What we did this year 

  By embedding the Dementia friends programme 
into our culture, we created 14 Dementia 
friends Champions and 1,120 Dementia friends 
throughout out the company, with a Dementia 
friend present in all branches. Dementia friends 
sessions were included in our pre-registration 
training and manager inductions.

  Offered Dementia friends sessions to our care 
home customers to support their training and 
advance the initiative to the wider community.

  Developed branch support documents to  
facilitate further education and appropriate  
patient signposting for all pharmacy teams to 
support the upskilling of the profession with 
regards to dementia.

  Supported Alzheimer’s Society’s 2014 Don’t Bottle 
it Up campaign using in- branch health promotions 
and brief interventions.

  Liaised locally with NHS organisations and patient 
advocacy groups to provide support for patients 
with dementia through schemes such as the ‘elder 
friendly pharmacy’ scheme.

Rowlands Pharmacy is a national community pharmacy chain with 510 branches across 
the UK. Our branches are embedded within local communities, with our teams providing 
medication supply and services, including healthy living and medicines optimisation support 
to local populations through access to trained healthcare professionals on a walk-in basis.

ROWLANDS PHARMACY78
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Royal College of Physicians
Dr Anita Donley
Clinical vice president
anita.donley@rcplondon.ac.uk

Star action of the year 

Royal College of Nursing
www.rcn.org.uk/dementia

Star action of the year 

The publication of the Future 
Hospital Commission and continued 
development of this programme  
of work.

What we will do next year 

  Support the implementation of the fHC 
recommendations through a series of development 
sites where we will be working with trusts to 
improve patient care. 

  Continue to promote the Elder-friendly  
Quality Mark.

  Promote the training of all clinicians so that they 
have the skills to look after older patients, many of 
whom will have dementia. 

  Promote enhanced access to specialist medical care 
for patients in community settings, including for 
patients with dementia, and enhanced standards of 
care for patients in care homes. 

What we did this year 

The majority of our dementia-related work focuses on 
the issue of how we deliver medical care to a patient 
population that is increasingly frail, elderly and includes 
people with dementia. We considered this within the 
following streams of work: 
  The future Hospital Commission (fHC), 

which aims to offer a vision for the organisation 
of medical services within hospitals and the 
community and to develop a system for hospital 
care which meets the needs of patients and 
responds to changing patient demographics. 

  With the Royal College of Psychiatrists, the 
development of a quality mark for wards that 
provide care for frail older people. To date 17 
wards have received the quality mark.

  Improving diagnosis of dementia and post-diagnosis 
support – we are calling for NHS England and 
Health Education England to focus on addressing 
these skills gaps in the NHS. 

  Our Clinical Effectiveness and Evaluation Unit 
(CEEU) supported a bid for a further audit of 
dementia care in hospitals in England and Wales.

  We were involved in Alzheimer’s Society activity, 
including meetings focusing on unnecessary 
admission to hospital, inpatient hospital care and 
getting discharge care right. 

The development programme has 
supported staff to deliver real 
improvements in the delivery of 
dementia care, share good practice  
and evaluate the benefits.

What we will do next year 

  Develop a community of practice for dementia 
care nursing. This will bring together nurses across 
different sectors to help drive strategy, promote 
the spread of best practice and help develop 
professional skills.

  Continue to work collaboratively with other 
organisations to drive forward improvements  
in dementia care. 

What we did this year 

  Continued to provide, and regularly updated, 
a range of information and resources on the 
dementia pages of our webiste, which are  
widely accessed. 

  Through ongoing dissemination and support, 
continued to deliver the SPACE dementia care 
principles to help improve the experience of  
care for people with dementia and their families  
in hospitals. 

  Through a year-long development programme, 
‘Transforming dementia care in hospitals’, funded 
by the RCN foundation, supported nurse leaders 
across nine hospitals to develop practice and 
evaluate benefits. An evaluation by the Association 
for Dementia Studies, University of Worcester, 
identified significant progress in improving support 
for patients with dementia, family carers and staff. 

  Developed and launched the ‘Triangle of Care for 
dementia; Carers Included’ in partnership with 
Carers Trust. This offers a practical tool to improve 
partnership working and carer involvement in the 
care of people with dementia.

The Royal College of Physicians plays a leading role in the delivery of high quality patient 
care by setting standards of medical practice and promoting clinical excellence. We provide 
UK and overseas physicians with education, training and support throughout their careers. 
We also advise and work with government, the public, patients and other professions to 
improve health and healthcare. 

ROYAL COLLEGE OF PHYSICIANS
The Royal College of Nursing (RCN) represents nurses and nursing, promotes excellence 
in practice and shapes health policies. With a membership of more than 415,000 registered 
nurses, midwives, health visitors, nursing students, healthcare assistants and nurse cadets, 
the RCN is the voice of nursing across the UK.

ROYAL COLLEGE OF NURSING 8180
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Royal College of Speech  
and Language Therapists 
claire moser 
02073783023
claire.moser@rcslt.org
www.rcslt.org

ROYAL COLLEGE OF SPEECH AND 
LANGUAGE THERAPISTS 

Royal College of Psychiatrists, 
Faculty of Old Age Psychiatry 
Dr Deirdre Bonner
deirdrebonner@nhs.net

Star action of the year 

ROYAL COLLEGE OF PSYCHIATRISTS, 
FACULTY OF OLD AGE PSYCHIATRY 

What we will do next year 

  Deliver the RCSLT national campaign on dementia.
  Support increased understanding of dementia and 

development of skills in dementia for speech and 
language therapists. 

  Work collaboratively with other organisations 
to ensure that good practice is shared and 
disseminated to support improvements in 
dementia care. 

  Building on the RCSLT dementia position paper, 
which identified the value and contribution of 
speech and language therapists to dementia 
care, campaign for speech and language therapist 
dementia roles to ensure equitable access to this 
service.

  Support members with research into improving 
the care of people with dementia. 

   Support the Dementia friends training programme 
and commit to train our own staff. 

  Work with our dementia clinical excellence 
networks to support the understanding and 
awareness of the wider workforce in dementia 
care.  

  Work with the care provider sector to increase 
their awareness and understanding of the needs 
of people with communication, eating, drinking or 
swallowing needs.

  Hold a joint event with the Alzheimer’s Society in 
Scotland.

  Hold an event in the Senedd, National Assembly 
for Wales.

  Hold an event in the Northern Ireland Assembly, 
hosted by the health minister.  

With Alzheimer’s Society, we are 
developing a joint working group to 
produce clear guidance for the Driver 
and Vehicle Licensing Agency on  
driving and dementia.

What we will do next year 

  Work with the Arts Council England and the 
Society of Chief Librarians to deliver Reading  
Well Books on Prescription for dementia by 
february 2015.

  Continue to liaise with the Dementia Action 
Alliance and Dementia Health and Care 
Champions Group. 

  Continue to deliver good practice via members 
throughout the country to improve the health  
and quality of life of people with dementia and 
their carers. 

What we did this year 

  Continued to work on the reduction of age 
discrimination and campaign for parity of esteem.

  Supported the Memory Services National 
Accreditation Programme (MSNAP).

  Set up a working group to produce a report on 
dementia post-diagnostic standards nationally with 
an aim to influence commissioners. 

What we did this year 

  Launched our national Giving Voice for People 
With Dementia campaign. The aim is to raise 
awareness of the communication and eating, 
drinking and swallowing needs of people with 
dementia and carers.

  Published a dementia position paper for 
commissioners and others which provides best 
practice guidelines around meeting the needs of 
people with dementia and their families/carers. 

  Produced a factsheet on dementia for 
commissioners and GPs. 

  Worked with the national providers of speech  
and language therapy undergraduate degrees  
and ensured that graduates were trained in 
dementia care.

The Royal College of Speech and Language Therapists (RCSLT) is the professional body 
for speech and language therapists (SLT), SLT students and support workers working in 
the UK. We have over 15,000 members. We promote excellence in practice and influence 
health, education, employment, social care and justice policies.

The Faculty takes primary responsibility within the College for formulating policies on 
psychiatric services to older people and giving advice to other bodies on matters to do 
with mental health in older people. 

8382

It has an important role in supporting its members 
through an educational programme and by providing 
personal support and expert advice if members are 
under particular pressure in their local services. It 
also contributes fully to the College’s other activities 
in maintaining training standards, research, public 
education and other areas.
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Shared Lives Plus
Sue Eley
07900 742044
susan@sharedlivesplus.org.uk 

Star action of the year 

Raising awareness with commissioners 
and partners of the potential  
Shared Lives can offer people living 
with dementia.

Salford Institute for Dementia, 
University of Salford
natalie Yates-Bolton
n.yates-bolton@salford.ac.uk
www.salford.ac.uk/salford-institute-for-
dementia

Star action of the year 

What we will do next year 

  Continue to raise awareness with commissioners 
and Shared Lives schemes of the benefits of 
the Shared Lives approach to people living with 
dementia.

  Continue to increase the number of people using 
Shared Lives services who are living with dementia.

  Continue to develop and make available new 
resources for Shared Lives carers sharing their 
homes with people living with dementia, including 
new training resources.

  Seek to start working with health commissioners 
and providers, introducing them to the concept 
and ethos of Shared Lives and value for people 
living with dementia.

   Support Shared Lives schemes to develop their 
work with unpaid and family carers of people 
living with dementia, to provide more support and 
provide more services. 

We supported a person living with 
dementia to attend and advise a series 
of meetings in Holland as part of the 
Positive about Dementia project. Her 
involvement changed the focus of the 
discussions. She summarised her time 
in Holland by saying, “You will never 
know how much this meant to me”.

What we did this year 

  Our Development Officer for Older Adults 
worked with Shared Lives schemes across the 
UK to extend our work with older people living 
with dementia. This has included helping existing 
schemes to extend their offer of Shared Lives 
placements to people living with dementia, 
helping to obtain investment in growth in this area 
and encouraging the start up of new schemes 
to provide services specifically for people living 
dementia, including working with new third  
sector partners. 

  We continued to support and disseminate 
resources related to working with people living 
with dementia, including producing guides for 
Shared Lives carers on different aspects of caring 
for people with dementia.

  The University of Kent Personal Social Services 
Research Unit has finished its three-year research 
project into the potential of Shared Lives extending 
our work with older people, including those living 
with dementia. The results are very encouraging 
and will be published shortly.

What we will do next year 

  Launch the MSc Dementia: Care and the Enabling 
Environment.

  Work collaboratively to develop Knowledge 
Transfer Partnerships (KTPs) with companies  
who have taken a positive approach to developing 
products and services for people living with 
dementia.

  Undertake research into the impact of the 
built environment on living with dementia, the 
experience of younger people living with dementia 
and the needs of those from diverse communities 
who are living with dementia. 

  Develop a team of people living with dementia  
and carers to be involved in undertaking or 
advising dementia focused research, innovation  
and education

What we did this year 

  Supported people with dementia and their carers 
to be involved in the teaching of undergraduate 
students. These students are now better equipped 
to consider the needs of people with dementia 
and their carers when planning services and 
research. This involvement extended to advising 
the development of a pan European masters 
programme, Positive about Dementia.

  In collaboration with people with dementia, 
evaluated three hospitals and three care homes 
that had undertaken changes to the built 
environment to enhance their dementia friendly 
features. The built environment project was funded 
by the Department of Health. 

  Began working towards becoming a dementia 
friendly university, for example by offering monthly 
Dementia friends sessions to staff, students and 
the wider community and providing funding to 
support the involvement of people living with 
dementia in local and international work. We also 
provided leadership for the local DAA. 

Shared Lives Plus is the UK network for family-based and small-scale ways of supporting 
adults. Our members are Shared Lives carers and schemes and Homeshare programmes.  
We help members to work together to survive, thrive and influence decision makers, 
providing support, training, events, resources, access to insurance, research and campaigning. 

SHARED LIVES PLUS 

The Salford Institute for Dementia leads interdisciplinary research, innovation and 
education at the University of Salford, with national and international partners and in 
partnership with people living with dementia.

SALfORD INSTITUTE fOR DEMENTIA, 
UNIVERSITY Of SALfORD

8584
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Star action of the year 

Star action of the year 

Our dementia friendly communities 
programme of work.

Skills for Care
James Cross
07968 303431
james.cross@skillsforcare.org.uk

What we will do next year 

  Develop a guide to support employers to develop 
their workforces who are supporting people with 
dementia who have other disabilities.

  Publish the final evaluation report for the dementia 
friendly communities programme of work.

Sitra
Dani cohen
danic@sitra.org
www.sitra.org

Development of the Dementia 
Leadership for Housing Programme.

What we will do next year 

  Continue to develop the Dementia Leadership in 
Housing programme. A second cohort is planned 
for late 2014 with further courses planned for 2015. 
As part of the programme we actively encourage 
the organisations to sign up to the Dementia 
Declaration, become DAA members and to 
become involved in any other dementia friendly 
community activities in their localities.

  Continue to run Dementia friends sessions in 
our London office for our members and all other 
interested parties. 

  Continue to be involved in the All-Party 
Parliamentary Group on Dementia.

  Work with colleagues in housing to look at 
ensuring we have an adequately skilled workforce 
and at the specific skills and training required to 
ensure the supported housing workforce is able 
to support people living with dementia in the best 
possible way.

What we did this year 

  Supported a number of pilot sites to identify how 
the social care workforce can support dementia 
friendly communities.

  Developed a guide to support social care 
employers to develop the workforce who  
are supporting people with dementia in their  
own homes.

What we did this year 

  Developed our Dementia4Schools programme 
from 22 pioneer schools to over 140 schools 
involved in raising awareness of dementia in 
2013/14. A resource suite was developed to aid 
new school involvement and a repository of 
resources developed by the schools involved was 
collated. Management of the programme has been 
transferred to Alzheimer’s Society to ensure closer 
alignment with the rest of the Dementia friendly 
Communities campaign. 

  In partnership with the Association of Dementia 
Studies (University of Worcester) and Housing 
Learning and Improvement Network, we 
developed a specialist Dementia Leadership 
Programme for the housing sector. The 
programme for senior leaders provides delegates 
with an in-depth understanding of dementia and 
person-centred practice; access to the latest best 
practice in housing and dementia support; and 
practical tools and resources with which to lead 
and influence change within their organisations. 
This all leads to better support, understanding and 
environments for people living with dementia. 

 Sitra staff became Dementia friends.

SITRA SKILLS fOR CARE 
Skills for Care is the employer-led body responsible for adult social care workforce 
development in England.

Sitra champions excellence in housing with healthcare and support. As a membership 
organisation we provide leadership, influence policy through expertise, promote best 
practice and provide consultancy, training, information and advice.

8786
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Social Care Institute  
for Excellence
pamela holmes
pamela.holmes@scie.org.uk
www.scie.org.uk/dementia

Star action of the year 

Mapping the Dementia Gateway 
against the Qualifications and  
Credit Framework.

Skills for Health
christina pond
christina.pond@skillsforhealth.org.uk
www.skillsforhealth.org.uk

Star action of the year 

SOCIAL CARE INSTITUTE fOR 
EXCELLENCE

The Social Care Institute for Excellence (SCIE) improves the lives of people who use care 
services by sharing knowledge about what works. We are a leading improvement support 
agency and an independent charity working with adults’, families’ and children’s care and 
support services across the UK. We also work closely with related services such as 
healthcare and housing. 

What we will do next year 

  Launch a new section on ‘Advanced dementia’ 
which includes what research tells us about this 
stage of dementia. We also hope to produce a  
film on the experience of dementia. 

  Release a new film: Living with Dementia – four 
people talk on film about the impact of the disease 
on their lives. 

What we did this year 

  Promoted the redesigned Dementia Gateway, 
launched in November 2013, with new sections 
on ‘Support after diagnosis’, ‘Communication’ and 
‘Dementia and sensory impairment’. 

  Produced new films about the impact of being 
diagnosed with dementia and the importance of 
memories as well as a film on the environment.

  Co-produced, with people living with dementia, a 
revised and updated section on ‘Getting to know 
the person with dementia’.

  Added summaries of ‘what we know’ from 
research to each section of the Dementia Gateway. 

  Reviewed and updated sections of the Dementia 
Gateway and mapped the entire content against 
the Qualifications and Credit Framework.  

Development of a dementia 
community of practice, the Dementia 
Skills Network, through use of our 
online social networking platform,  
My Health Skills.

What we will do next year 

  Develop dementia awareness for GP practices/
pharmacies/clinical commissioning groups (CCGs).

  Develop a package of support to be piloted 
within two CCG areas hosting sites of the Health 
Education England/National Association of Primary 
Care Dementia Navigator training programme, 
seeking to create a CCG-wide synergy resulting in 
raised awareness of the Common Core Principles 
for Supporting People with Dementia, common 
messages regarding dementia harnessing the power 
of advertising and repetition, and primary care staff 
that can bring the Common Core Principles to 
life. It will include the design of a resource pack for 
communication about dementia and the Common 
Core Principles for use within GP practices.  

  Support and maintain the Core Skills framework 
and e-learning for dementia.

What we did this year 

  In conjunction with partners, worked on 
developing a Core Skills and Knowledge 
framework for Dementia. The project is 
focused on workforce development, specific 
to implementation of the National Dementia 
Strategy, the Prime Minister’s Challenge and Health 
Education England Mandate. The development of a 
Core Skills and Knowledge framework will help to 
achieve these aims by supporting the development 
and delivery of appropriate and consistent training 
for three levels of the healthcare workforce. Use 
of the framework will engender consistency and 
ensure greater accuracy in the delivery of dementia 
training across the health and social care sector.

  Worked on the development of an e-learning 
package, Stand by Me, to be used as an educational 
tool to raise awareness of dementia.

  Worked with employers to develop new roles 
to deliver more appropriate dementia services 
including:

   Nursing Assistant (Enhanced Skills in  
Dementia Care).

   Well Being Co-ordinator.

Skills for Health has a successful track record of supporting the development of the 
healthcare workforce at strategic and operational levels. We work collaboratively with 
employers and partners to ensure the skills and competence of the workforce to provide 
high quality integrated services for people living with dementia. 

SKILLS fOR HEALTH 8988
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Star action of the year 

Social Care Workforce Research 
Unit, King’s College London
Jill Manthorpe and Kritika Samsi
jill.manthorpe@kcl.ac.uk and 
kritika.1.samsi@kcl.ac.uk
www.kcl.ac.uk/sspp/policy-institute/scwru

Star action of the year 

Implementation of our accredited 
training programme, Older Client  
Care in Practice.

What we will do next year 

   Continue to improve the level of support and 
training for our members to ensure a continued 
high level of awareness of capacity issues, the 
efficacy of the Mental Capacity Act and legal 
matters that can assist those suffering with 
dementia and their families to continue to live full 
and independent lives with dignity and respect. 

  Seek to offer members accreditation through Skills 
for Justice and to offer accredited training in areas 
of client care to ensure our members treat those 
with dementia and their families or carers with the 
appropriate knowledge and skill.

Research Fellow and Deputy Director 
Jo Moriarty’s unique presentation on 
inequalities and dementia at Public 
Health England conference clearly ‘hit 
the spot’, drawing attention to this 
much neglected area. 

What we did this year 

  Continued our study of older homeless people 
with dementia, exploring the support they receive 
and any unmet needs. We will have findings from 
this study by next year’s report.

  Published a review of quality of life measures in 
dementia in Aging and Mental Health.

  Completed a review of care pathways in dementia, 
published in Clinical Interventions in Aging, and 
of what makes dementia staff happy, published in 
Working with Older People.

  Collected global evidence of ‘Best Care 
Practices’ for Alzheimer’s Disease International in 
collaboration with the World Health Organisation. 

  Ran the Margaret Butterworth Care Home  
forum quarterly, which regularly has 40-60 
attendees. We are able to maintain this as a 
valuable free resource.

  Helped with the James Lind Alliance/Alzheimer’s 
Society priority setting and dissemination.

  Continued developing our well-established social 
media presence. 

What we will do next year 

  Report back on findings from the older homeless 
people with dementia study.

  Discuss our report on ‘Best Care Practices’  
that we are currently working on with Alzheimer’s 
Disease International.

  Report back on grant submissions, on publications 
and on our work on compassion in social care.

  Continue our engagement with people with 
dementia and their family carers, as well as 
dementia care practitioners.

  Continue to run training and skills development 
events for practitioners.

  Continue to work with colleagues in Interdem  
and in other networks.

What we did this year 

  Continued to ensure that people with dementia 
and their carers are able to access appropriate  
legal advice and support across the country. 

  Directed those who need advice to a suitable  
local lawyer with the relevant expertise to assist  
in such areas as Lasting Powers of Attorney for 
both finance and health and welfare, resolving 
disputes that may arise with badly drawn up 
powers or potential abuse, Court of Protection 
applications where capacity is lost, suitable  
Will preparation, advice regarding the impact 
of care home fees, who pays for such care 
and challenges to incorrect or inappropriate 
assessment, issues of potential financial abuse,  
poor care and deprivation of liberty.

Solicitors for the Elderly is an independent, national organisation of lawyers, such as 
solicitors, barristers, and legal executives, who provide specialist legal advice for older  
and vulnerable people, their families and carers.

We are a research unit conducting empirical research and secondary research in the area 
of social care, especially studying the workforce. A significant work stream focuses on 
social care for people with dementia and carers.

SOLICITORS fOR THE ELDERLY LIMITED 91SOCIAL CARE WORKfORCE RESEARCH 
UNIT, KING’S COLLEGE LONDON

90
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The Alzheimer’s Show
Nigel Ward
nward@alzheimersshow.co.uk
www.alzheimersshow.co.uk

Step Change Design Ltd
Debbie Carroll
023 8068 5193
debbie@stepchange-design.co.uk
www.stepchange-design.co.uk

Star action of the year 

Star action of the year 

The positive response and local 
support for the first Alzheimer’s  
Show Manchester that attracted over 
1,000 visitors from the north west.

The production of our diagnostic tool 
to help care homes’ understanding of 
the journey towards creating a more 
active and meaningful relationship with 
the outdoors to benefit their residents.

What we will do next year 

  Run two shows, one on 5 and 6 June at London 
Olympia, and another in the north of England, date 
to be confirmed. 

  Aim to attract over 4,000 visitors and over  
100 exhibitors.

  Develop an informative and full conference 
programme with our charitable partners and 
supporters, with the aim of covering all the key 
topics that people with dementia, carers and care 
professionals have asked to hear about.

  Expand the Practical Activities Workshop, thereby 
allowing greater access to more visitors.

   Develop new features for 2015 to best meet the 
needs of our visitors.

What we did this year 

  We put on the Alzheimer’s Show at Olympia, 
London on 16 and 17 May and at EventCity, 
Manchester on 4 and 5 July 2014. 

   Over 3,000 public and professional visitors 
attended the shows.

   Over 100 dementia and care exhibitors offered 
a wide range of products, services, information, 
practical solutions and new ideas.

   Experts in dementia, as well as people with 
dementia, spoke on a range of key topics in a 
full conference programme. Visitors were able 
to put their questions to all the speakers during 
the talks and in the daily ‘Question Time’ panels.

   Carers shared their experiences of living with 
and caring for a person with dementia. 

  following visitor feedback in 2013, we introduced 
two new features at both shows: 

   A Practical Activities Workshop offering 
free practical sessions including singing, 
aromatherapy, art and horticulture therapy,  
all designed to help people supporting those 
with dementia.

   A Quiet Room, to allow people with dementia 
and their carers to have time away from the 
show in a quiet and calm environment.

What we will do next year 

   Seek opportunities to share the findings of our 
research to empower care homes to use the 
outdoors more, so that residents with dementia 
can access this as and when they wish. We will 
continue to do this through speaking, writing, 
support using our diagnostic tool and the 
publication of a book from our research aimed at 
the care and garden design sector.

What we did this year 

  Shared our Top 10 findings from our research 
to increase the use of the outdoors for people 
with dementia in the care settings. We did this via 
National Activity Providers Association Living Life 
magazine and to a conference of 15 care home 
managers.  These Top 10 findings enable homes to 
make better use of the outside space they already 
have at limited cost.

  Produced a diagnostic tool, The Map, to help care 
homes understand culturally where they are and 
understand the journey towards a more active 
and meaningful relationship with the outdoors to 
benefit their residents.

The Alzheimer’s Show, organised by Draw Events, is the UK’s only conference and 
exhibition dedicated to dementia. It aims to provide practical help and advice for those 
living with dementia, their families, carers and professionals dealing with dementia on a 
daily basis. The event is actively supported by Alzheimer’s Society, Alzheimer’s Research 
UK and Dementia UK/Admiral Nurses.

THE ALZHEIMER’S SHOW93

We are garden designers who completed a research project to understand why gardens 
were not more effectively used for residents with dementia in the care setting, even when 
designed to meet the latest guidance.

STEP CHANGE DESIGN LTD92
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The Charity for Civil Servants
Judith Smith
020 8240 2425
judith.smith@foryoubyyou.org.uk
www.foryoubyyou.org.uk

Star action of the year 

The Butterfly Scheme
Barbara Hodkinson
barbara@butterflyscheme.org.uk
www.butterflyscheme.org.uk

Star action of the year 

Providing access to Admiral Nursing 
for families in Surrey, who would not 
otherwise have had the opportunity  
to benefit from the advice, guidance 
and support that they were given. 

What we will do next year 

  Extend access to Admiral Nursing Direct to a 
number of other charities within our sector.

  Extend the more in-depth interventions to provide 
up to 12 days of Admiral Nurse contact through 
civil service workplace environments and through 
a community environment if possible to people 
eligible for help from a range of different grant 
giving charities.

  Extend our partnerships with organisations who 
reach people affected by dementia, in particular 
exploring opportunities with friends of the Elderly 
and Independent Age. 

What we did this year 

  Worked closely with both Dementia UK and 
friends of the Elderly to provide access for civil 
servants to Admiral Nursing through the Admiral 
Nursing Direct phone and email line. 

  Piloted in-depth Admiral Nurse interventions  
in Surrey.

  Ensured that civil servants with really onerous 
caring responsibilities involving someone  
affected by dementia have access to our carers 
passport scheme.

Using Department of Health funding, 
we created an innovative evaluative 
system which not only provides 
tailored reports, but also ready-made 
tailored action plans, making in-house 
maintenance of the scheme easier. 

What we will do next year 

  Continue to support existing member hospitals.
  Support incoming hospitals in embedding  

the scheme.
   Support all member hospitals in using the scheme’s 

Department of Health-funded evaluative system  
in order to maximise the quality of dementia  
care delivery. 

What we did this year 

  Continued to deliver dementia care support to 
existing member hospitals.

  Welcomed many new member hospitals to the 
scheme, including delivering on-site teaching to all 
roles. Almost 150 hospitals across the UK are now 
Butterfly Scheme members. 

  Promoted the UK-wide sharing of best practice via 
regional events and webinars.

  Created our own evaluative and maintenance 
system for sustainable quality care delivery. 

THE BUTTERfLY SCHEME
The Butterfly Scheme works with member hospitals across the UK to deliver a  
hospital-wide dementia care approach, supporting people with a dementia diagnosis and 
anyone else needing memory support. In doing so, we promote partnership working using 
the Triangle of Care, an approach designed to improve collaboration between carers and 
healthcare workers. The scheme is entirely carer-led.

We support all civil servants, past and present, throughout their lives, with whatever 
problems they may have.

THE CHARITY fOR CIVIL SERVANTS9594
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The Guinness Partnership
Denise Brennan
denise.brennan@guinness.org.uk
www.guinnesspartnership.com

The GOOD Care Group
Zoe elkins
zoe.elkins@thegoodcaregroup.com
www.thegoodcaregroup.com

Star action of the year 

Star action of the year 

We commissioned a research project  
as basis for making Guinness a 
dementia friendly organisation.

What we will do next year 

  Roll out updated dementia training for care and 
support staff. 

  Develop and implement an action plan to make 
Guinness a dementia friendly organisation, with a 
focus on supporting customers living with dementia 
to live independently.

  Review our personalised care and support plans 
to ensure they fully meet the needs of people with 
dementia.

  Continue to identify and promote good practice 
within our organisation. 

  Deliver new training for care and support staff.
  Continue to promote Dementia friends 

throughout the Partnership.

The creation of an end of life pathway 
to facilitate the very best palliative 
care for people with dementia in their 
own homes.

What we did this year 

  Continued to audit and reduce the use of 
antipsychotic drugs.

  Recruited a dementia specialist nurse to support 
our clients.

  Built on partnerships with hourly care providers 
to enable a high quality dementia care at home 
pathway.

  Developed a high acuity service for those with 
more complex needs.

  Worked with the Contented Dementia Trust to 
develop a bespoke leadership in dementia care 
training programme for managers.

  Reduced falls through robust falls management.
  Introduced a ‘meaningful day’ activities toolkit to 

promote activities and community involvement.
  Launched localised hubs to enable a more local 

presence for our clients. This enables us to develop 
community relationships and help our clients 
become more involved in the local community. 

What we will do next year 

  Explore the potential for a specialist service for 
people with young onset dementia.

  Expand the dementia specialist nurse role, which 
has been successful. 

  As our local hubs grow, continue to promote more 
community involvement in our services.

What we did this year 

  Reviewed the dementia training needs of our care 
and support staff.

  Promoted Dementia friends to staff and 
customers and increased our target number of 
Dementia friends.

  Supported the Housing and Dementia Research 
Group and published Dementia: skilling the 
workforce. 

  Commissioned a research project as basis for 
making Guinness a dementia friendly organisation. 

  Made good practice resources available to staff.
  Made information on dementia available to staff, 

customers and the public.
  Ensured customers with dementia were included in 

our festival of Creativity.

The Guinness Partnership owns and manages around 60,000 homes and provides care 
and support services to more than 10,000 customers across England. Our core activities 
comprise housing for social and affordable rent, affordable home ownership, housing for 
older people and a range of care services, including domiciliary and extra care, supported 
and retirement living.

THE GUINNESS PARTNERSHIP97

We provide high-quality live-in care services in England and Scotland that enable people  
to remain in the comfort of their own home with round-the-clock support.

THE GOOD CARE GROUP96
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The Reading Agency and the 
Society of Chief Librarians
Debbie Hicks
debbie.hicks@readingagency.org.uk
www.readingagency.org.uk

The Life Story Network CIC
John Shaw
john@lifestorynetwork.org,uk
www.lifestorynetwork.org.uk

Star action of the year 

THE LIfE STORY NETWORK CIC 

Star action of the year 

Development of a new strand of 
Reading Well Books on Prescription 
focused on providing support for 
and building understanding about 
dementia.

What we will do next year 

  Launch Reading Well Books on Prescription for 
dementia with health and library partners in 
January 2015.

   Provide universal provision of accredited book 
based support available for free from all English 
public libraries.

  Work with key partners and stakeholders 
delivering dementia care to ensure the scheme is 
made available to support existing care pathways.

  Make the leaflets widely available through 
community venues including libraries to support 
self-referral for people with diagnosis, their carers 
and the general public.

  Continue to build the role of public libraries in 
building dementia friendly communities.

What we did this year 

  Developed a national public library dementia offer 
as part of the Society of Chief Librarians Universal 
Health Offer. This national strategy builds on the 
key role public libraries play in supporting people 
affected by dementia and building dementia friendly 
communities.

  Developed Reading Well Books on Prescription for 
dementia, a new national scheme recommending 
helpful reading for people with dementia, carers 
and people worried about symptoms or wanting 
to find out more.

  Complied a core list of books recommended by 
experts by profession and experience and available 
from public libraries providing information and 
advice, support with living well with the condition, 
help for carers, suggestions for therapeutic 
activities and personal stories. 

  Worked with dementia organisations including 
Alzheimer’s Society, Dementia UK, Innovations 
in Dementia, Carers UK as well as core partners 
including the Royal College of GPs, Nursing and 
Psychiatrists, NHS England (Improving Access to 
Psychological Therapies), British Association for 
Behavioural and Cognitive Psychotherapies,  
British Association for Counselling and 
Psychotherapy and the British Psychological Society 
to ensure quality provision.

We’re delighted that our Family Carers 
Matter™ programme is achieving such 
positive outcomes for family carers, 
who provide the majority of care for 
people with dementia. 

What we will do next year 

  Continue to support family carers through our 
family Carers Matter™ programme.

  Continue our bespoke work with the housing 
sector.

   Expand our work with the transport sector. 
  further develop our free online Your Stories 

Matter™ life story portal for people to share their 
memories and future wishes.

   Provide support and community engagement 
to develop dementia friendly and age inclusive 
communities in an expanding number of local 
communities.

  Work with academic organisations to grow the 
evidence base, which supports the use of life story 
work as part of psycho-social interventions.

  Work with our partners to develop a new 
National family Carers Involvement Network, 
hosted by Life Story Network. We will ensure that 
the new network brings benefit and support to as 
many family carers as is possible.

What we did this year 

  Continued to support carers of people with 
dementia, through our successful family Carers 
Matter™ programme, working in partnership with 
local carers’ organisations and NHS mental health 
trusts. 

  Established an exciting partnership with a range 
of national and regional transport companies to 
develop a bespoke training programme for the 
sector.

  Completed delivery of Phase 2 of our Department 
of Health funded Your Community Matters™ 
programme, working with RSLs, voluntary 
organisations, local authorities and local residents 
to develop bespoke training for the housing sector.

  Worked as a key partner working with the 
National Institute for Health and Care Excellence 
and the Social Care Institute for Excellence on the 
development and dissemination of the Quality 
Standards for the Mental Well-being of Older 
People in Care Homes.

  Continued to embed the use of narrative 
practice and life story work to achieve sustainable 
transformational cultural change needed across 
organisations, encouraged by our launch of the Ken 
Holt Memorial Award for life story work in 2013. 

THE READING AGENCY AND THE 
SOCIETY Of CHIEf LIBRARIANS

Our two organisations are working in partnership with support from Arts Council England 
to deliver Reading Well Books on Prescription. This is a national scheme delivered through 
public libraries providing accredited book-based support for a variety of health conditions 
available from all English public libraries.

We work to improve the quality of care and support received by people with dementia 
and their carers by working closely with them, care providers, registered social landlords 
(RSLs), local communities and businesses. Our approach to using narrative practice 
recognises those things that make a positive difference to us all as unique individuals

9998



137136

100

Towergate Financial
JClive Barwell
0113 238 1043 
clive.barwell@towergate.co.uk
www.towergatefinancial.co.uk
www.clivebarwell.co.uk

Star action of the year 

The publication of numerous relevant 
articles on www.clivebarwell.co.uk.

What we will do next year 

  Continue to deliver first-class, professional financial 
advice to people with a dementia diagnosis or 
their carers regarding all aspects of their personal 
financial planning.

  Strive to recruit new specialist advisers and to 
train our existing advisers. However, the number 
of quality advisers on the job market at any one 
time is limited. Also, we are yet to demonstrate 
the financial benefit to the executive of Towergate 
financial of investing heavily in this sector.

What we did this year 

  We continued to deliver first-class, professional 
financial advice to people with a dementia diagnosis 
or their carers regarding all aspects of their 
personal financial planning.

Thomas Pocklington Trust
catherine Dennison
020 8995 0880
catherine.dennison@pocklington- 
trust.org.uk
www.pocklington-trust.org.uk

Star action of the year 

Published guidance with the University 
of Stirling on the design of domestic 
environments that support people 
with both dementia and sight loss.

What we will do next year 

  Continue to be an active member of DaSLIG, 
preparing and disseminating information and 
guidance on issues relating to co-occurring sight 
loss and dementia for professionals and the public. 

  In partnership with members of DaSLIG, give 
presentations and have exhibition stands at key 
events such as the National Dementia Congress 
and Vision 2015, to build awareness of how to 
support people with both conditions.

  Continue to support existing and new research 
projects looking at issues relating to concurrent 
dementia and sight loss and ensure the emerging 
learning is effectively disseminated.

  Commission a scoping study to explore provision 
of meaningful activities for people with dementia 
and sight loss.

What we did this year 

  Published guidance with the University of Stirling 
on the design of domestic environments that 
support people with both dementia and sight loss.

  Worked with the Royal National Institute of Blind 
People (RNIB) and the Social Care Institute for 
Excellence to launch the Dementia and Sensory 
Loss section of the Dementia Gateway.

  Continued to raise awareness of the challenge of 
living with both dementia and sight loss through 
workshops, presentations and exhibition stands 
at key events, for example the National Dementia 
Congress, Vision 2014 and RNIB’s ‘NB Live’ event. 

  Continued to be an active member of Vision 2020 
UK Ltd’s Dementia and Sight Loss Interest Group 
(DaSLIG), a partnership of organisations including 
Alzheimer’s Society, RNIB, Macular Society and 
Pocklington, working to increase understanding of 
co-occurring dementia and sight loss.

  Acted as advisers to a number of externally 
funded research projects looking at key aspects of 
concurrent dementia and sight loss.

We are a national independent financial advisory company. 

TOWERGATE FINANCIAL101

Pocklington works to bring about positive change to the lives of people with sight loss.  
A central part of our work is to increase knowledge and awareness of sight loss and  
our research initiatives aim to identify practical ways in which we, and others, can  
improve people’s lives.

THOMAS POCKLINGTON TRUST
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Visioncall
0141 646 0654
www.visioncall.co.uk

Star action of the year 

Track Your Ltd
01635 866190
www.trackyour.co.uk

Star action of the year 

Launched the Eyewear Reminder™ –  
a personalised poster that patients  
can hang inside their wardrobe. It 
shows a picture of their glasses and 
when they should be worn. This acts 
as cue for both patient and staff to 
ensure that glasses are worn at the 
right time. 

Through advertising campaigns and 
word of mouth, Track Your GPS 
trackers are becoming a recognised 
and valued piece of technology 
benefitting people with dementia  
and their carers.

What we will do next year 

  Continue to innovate and develop more solutions 
for problems relating to eye care and dementia.

  Partner with likeminded organisations for 
collaborative initiatives that benefit our patients 
with dementia.

  Continue to train and upskill our workforce  
on dementia.

  Continue to employ staff based on our values: 
caring, empathetic, patient and understanding.

What we did this year 

  Developed a new tool called the ‘Eyewear 
Reminder’, designed as a daily intervention tool for 
patients and carers.

  Made several improvements to our Lifestyle 
Passport report that will better support the needs 
of our patients.

  Worked with our care home patients to design a 
new frame range that is more suited to the needs 
of someone living with dementia (for example with 
tactile designs, brighter colours etc).

  In collaboration with trained dementia  
designers and consultants, developed an 
industry leading signage system for care homes 
and hospitals, designed specifically for those 
experiencing dementia. 

What we will do next year 

  Continue our commitment to research, leading 
to a greater range of monitoring devices being 
available for people with dementia.

  Continue working in partnership with other 
organisations to promote the use of cost-effective 
assistive technology in improving the independence 
of people with dementia.

What we did this year 

  Continued to develop a range of GPS trackers, 
enabling up to five carers to monitor, locate and 
communicate with the tracker-wearer, utilising the 
Track Your GPS Tracker Smartphone app. Features 
of the trackers include:

   Locate (locates tracker-wearer on demand).
   Geo-Fence (alerts carer if tracker-wearer exits a 

virtual perimeter).
   Speed (alerts carer if tracker-wearer boards a 

moving vehicle).
   SOS and Talk buttons on tracker (enables 

tracker-wearer to contact their carer should 
they need assistance).

  Proudly hosted a stand at the DAA annual meeting 
in November 2013.

  Through advertising and presentations, gained 
coverage in a range of newspapers and journals.

  Redeveloped our website to ensure clearer 
information is available for people with dementia 
and their carers.

TRACK YOUR LTD
Track Your Ltd provides effective and affordable monitoring devices, enabling people with 
dementia to retain their independence for longer. The devices provide peace of mind to 
carers, enabling them to locate a vulnerable person, while reassuring the tracker-wearer 
that help is at hand during times of distress.

Visioncall provides home NHS-funded eye examinations to those unable to attend a 
high street optician. Many of our patients are living with dementia so we have made it 
our mission to innovate in this space, find creative solutions and deliver person-centred 
eyecare designed around the needs of our patients.

VISIONCALL103102
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YoungDementia UK
Tessa Gutteridge
01993 776295
mail@youngdementiauk.org
www.youngdementiauk.org

Star action of the year 

Yecco
Janet Jadavji
info@yecco.com
www.yecco.com

Star action of the year 

Presenting at the annual global 
Alzheimer’s Disease International 
conference in San Juan on Yecco  
To Support Families And People  
With Dementia.

We jointly held our first national 
conference with the Journal of 
Dementia Care, showcasing young 
onset dementia services and support 
and enabling people living with young 
onset dementia and family members 
to participate fully. 

What we will do next year 

  Lead a steering group of people with personal  
and professional experience of young onset 
dementia to set up a national Young Onset 
Dementia network.

  With this group and through the Young Onset 
Dementia network, prioritise issues submitted 
by people with young onset dementia and their 
families and professionals, and work together to  
try and resolve them, as well as pooling our 
resources, sharing what works well and improving 
knowledge and awareness to benefit people with 
young onset dementia.

   Establish new fora and strengthen existing 
communication channels to raise understanding  
of young onset dementia with the public, and 
improve the information available in health centres 
and clinics in 2015. 

  Increase our exemplary face-to-face support to 
people in Oxfordshire, introducing the support as 
early as possible, strengthening the mutual support 
connections, and increasing the opportunities 
available. We will seek ways to share this practice 
with other areas within the UK.

What we did this year 

  Launched our new website, the first national 
source of information and support to focus 
specifically on young onset dementia. Since the 
launch in March nearly 11,000 people have viewed 
the site.

  Worked hard to raise awareness/the profile of 
young onset dementia by increasing our presence 
on social media.

  Initiated a steering group to connect people who 
have young onset dementia or who work with 
people with young onset dementia. The first 
meeting takes place on 2 December at the  
DAA Annual Event. 

  Held a national conference in September focusing 
on young onset dementia services and support.

  Expanded our support team to enable us to 
provide more face-to-face support in Oxfordshire.

  Launched a new group called Like Minds  
that meets in three locations in Oxfordshire, 
providing a social opportunity for people with 
young onset dementia.  

What we will do next year 

  Work with Leeds City Council Neighbourhood 
Network Schemes to increase social activity for 
older members of society. 

  Build on our apps’ features and functionalities to 
further support individuals living with and caring 
for someone with dementia and other long-term 
chronic conditions. 

  Continue to raise awareness of the outcomes of 
caring for a relative with dementia through events, 
exhibitions and social media outlets. 

What we did this year 

  Our chief executive presented at the Alzheimer’s 
Disease International conference in San Juan on our 
platform and its use for carers and families caring 
with for someone with dementia. 

  Continued to raise awareness of dementia and 
other chronic conditions on our social media 
platforms. 

  Exhibited at the NHS Health and Care 
Commissioning Show to raise awareness for 
dementia and other long-term conditions. 

  Integrated a home monitoring system into our 
platform to provide individuals with a mechanism 
to monitor ones environment to increase safety 
and reduce risks.

  Introduced a basic viewing mode of the app for 
individuals with cognitive and visual impairments.

  Engaged within ‘Smart City’ work across the globe 
for dementia friendly environments. 

  Launched the Yecco Care at Home Policy. Carers 
can insure themselves, their family and friends 
for unforeseen crises, accidents and emergencies 
following a period of hospitalisation. A replacement 
carer can also be issued.

  Extended our reach globally by working with a 
large hospital in India to support individuals with 
long-term conditions. 

YoungDementia UK is dedicated to ensuring people with young onset dementia have the 
best opportunity to live well. We provide support and information tailored specifically for 
younger people with dementia and their supporters. We also provide face-to-face support 
to people affected by young onset dementia in Oxfordshire and its adjoining counties.

YOUNGDEMENTIA UK 
Yecco is a technology development company delivering hardware and software  
products for the health and social care industry to support older and more  
vulnerable people. We have designed a private social networking platform for carers, 
families and professionals.  

YECCO 105104
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LOCAL ALLIANCE MEMBERS’  
ANNUAL SUBMISSIONS

“ I want my community to be  
tolerant and care” 
person living with dementia

South East

South West
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Barnsley Dementia Action Alliance
Bradford District Dementia Action Alliance
Calderdale Dementia Action Alliance
Doncaster Dementia Action Alliance 
Hull Dementia Academy Action Alliance 
Sheffield Dementia Action Alliance
York Dementia Action Alliance
Yorkshire & Humber Dementia Action Alliance
Kirklees Dementia Action Alliance
Harrogate & rural District Dementia Action Alliance
Leeds Dementia Action Alliance
North Lincolnshire Dementia Action Alliance
Rotherham Dementia Action Alliance
Wakefield Dementia Action Alliance

LOCAL DEMENTIA ACTION ALLIANCES

Yorkshire and Humber

Gateshead Dementia Action Alliance
North East Lincolnshire Dementia Action Alliance

north east

east midlands

Derbyshire Dementia Action Alliance 
east midlands regional Board 
Lincoln Dementia Action Alliance
Nottinghamshire Dementia Action Alliance 
Leicestershire Dementia Action Alliance 
Northamptonshire Dementia Action Alliance 
South Lincolnshire Dementia Action Alliance 

London

Camden Dementia Action Alliance
Enfield Dementia Action Alliance
Harrow Dementia Action Alliance
Havering Dementia Action Alliance
Kingston Dementia Action Alliance
London Borough of Richmond Dementia  
Action Alliance
Merton Dementia Action Alliance
Pan-London Dementia Action Alliance 
Redbridge Dementia Action Alliance
Royal Borough of Kensington & Chelsea DAA
Southwark Dementia Action Alliance
Waltham forest Dementi Action Alliance
Westminster Dementia Action Alliance

North West

Bury Dementia Action Alliance
Central Lancashire Dementia Action Alliance
Oldham Dementia Action Alliance 
sefton DAA
Blackpool Dementia Action Alliance
Bolton Dementia Action Alliance
Cheshire East DAA
Cumbria Dementia Action Alliance
fylde and Wyre Dementia Action Alliance
Lancashire Dementia Action Alliance
Lancaster and Morecambe Dementia Action Alliance
Liverpool Dementia Action Alliance 

east of england

Chorleywood Dementia Action Alliance
East Anglia (Bedfordshire, Cambridgeshire,  
Essex & Hertfordshire) DAA
Luton Dementia Action Alliance
Norfolk & Suffolk Dementia Alliance
Peterborough Dementia Action Alliance
Saffron Walden

South East

Ashford (Kent) Dementia Action Alliance
Bexhill Dementia Action Alliance
Bracknell forest Dementia Action Alliance
Dover and Deal Dementia Action Alliance
faversham Dementia Action Alliance
Hampshire Dementia Action Alliance
Isle of Wight Dementia Action Alliance
Kent Dementia Action Alliance

West Midlands

Coventry and Warwickshire Dementia  
Action Alliance
Herefordshire Dementia Action Alliance
Shropshire Dementia Action Alliance
Solihull Dementia Action Alliance
Wolverhampton Dementia Action Alliance
staffordshire and stoke-on-trent Dementia  
Action Alliance
Birmingham Dementia Action Alliance 
Dudley Dementia Action Alliance
Redditch Dementia Action Alliance
Sandwell Dementia Action Alliance
South Staffordshire Dementia Action Alliance
Telford and Wrekin Dementia Action Alliance

South West

Camelford Dementia Action Alliance
Christchurch Dementia Action Alliance
Crediton Dementia Action Alliance
Dementia Friendly Clevedon
Dorchester Dementia Action Alliance
Plymouth Dementia Action Alliance
Poole Dementia Action Group
Portishead Dementia Action Alliance
Southbourne Dementia Friendly Community 
Tavistock Dementia Action Alliance
Weston & Worle Dementia Action Alliance 
Wimborne Dementia Friendly Community
Bristol Dementia Action Alliance
Chard Dementia friendly Community
Corfe Mullen Dementia Action Alliance 
Dartmouth Dementia Action Alliance
falmouth Dementia Action Alliance
Ilminster Dementia friendly Community
Liskeard Dementia Action Alliance 
Patchway Dementia Action Alliance 
Penwith Dementia Action Alliance 
Torbay Dementia Action Alliance
Truro Dementia Action Alliance 
Wadebridge Dementia Action Alliance
Weymouth & Portland Dementia Action Alliance

Manchester Dementia Action Alliance 
Salford Dementia Action Alliance 
St Helens Dementia Action Alliance 
Trafford Dementia Action Alliance
Warrington Dementia Action Alliance
West Cheshire Dementia Action Alliance
Wigan Dementia Action Alliance

Newbury DAA
Oxfordshire Dementia Action Alliance
Reading Dementia Action Alliance
Shepway Dementia Action Alliance
Thanet Dementia Action Alliance
Wokingham Borough DAA
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ACHIEVEMENTS fROM SOME  
Of THE LOCAL ALLIANCES

Yorkshire and Humber

Barnsley 
Experience Barnsley, an organisation that is 
responsible for five museums across the borough, 
has become a key partner in promoting dementia 
awareness. This has been achieved by them hosting 
regular tea dances in their premises for no charge 
and hosting Dementia friends sessions. Experience 
Barnsley is connected to the local borough council 
and has promoted being an active part of the DAA; 
its commitment to the project has directly led to ten 
new members from various sectors, ranging from 
sports centres to the healthy living teams.

Bradford 
Since becoming involved with the DAA, Bradford 
College has done some innovative work with students 
to raise awareness of dementia throughout the 
college. The media department worked with other 
student groups to produce short films aimed at raising 
awareness of dementia and the difficulties people living 
with dementia face. These films were then shared with 
other student groups within the college, leading to 
increased understanding of dementia for students. A 
new department was built at the college, and care was 
taken to ensure that a dementia friendly environment 
was created. A representative of Bradford College 
now sits on the DAA steering group.

Calderdale 
The Calderdale DAA was launched in July 2014; our 
speakers included a carer of a person with dementia, 
a man living with dementia, the Council’s Chief 
Executive and the Leader of the Council. The first 
quarterly meeting focused on the High Street and the 
group considered difficulties encountered by people 
living with dementia that had been identified by a 
focus group. A leaflet with hints and tips for businesses 
has been developed which reflects what people with 
dementia in Calderdale have told us.  

Doncaster 
Members of the Doncaster DAA and the Doncaster 
Dementia Strategic Partnership met to plan the delivery 
of Dementia friends sessions and the development of 
DAA membership. funds were sourced for promotional 
merchandise including information packs for potential 
members. These include quotes from current members 
on why they joined and the benefits for their client 
group. We delivered Dementia friends sessions to 
3,535 people including those in non-statutory, statutory, 
voluntary and community groups, schools, libraries, 
pharmacies, church members and members of the 
public. DAA members also took part in a ‘flashmob’ 
in the frenchgate Shopping Centre using the national 
campaign theme, ‘Get by with a little help from my 
friends’, to raise awareness and reduce stigma.

Hull Dementia Academy Action Alliance
Lloyds Bank was one of the first to join our Alliance. 
All the bank managers attended Dementia Academy 
training and cascaded the awareness down to their 
staff. A member of staff from a residential home 
contacted the Academy to say they had just witnessed 
a lady in the bank on Ings Road becoming a little 
distressed at the counter – she was confused and 
getting mixed up with her cards. The staff member 
came round to the front and sat down on a settee 
with the lady to reassure and help her. The member 
of staff then ordered a taxi to take her home to 
ensure she was safe.

Sheffield 
Sheffield Hallam University has 37,066 students and 
4.421 staff. Our graduates work locally, nationally and 
internationally and have a wide sphere of influence. 
Some of these staff and students will have a high level 
of expertise in relation to dementia care as part of 
their education. The commitment of the University is: 
to ensure that every student and every member 
of staff studying and working at the University has 
access to online materials or training to facilitate 
understanding of what dementia is, who people with 
dementia are and ways to best support individuals 
living with the condition. 

The plan is to offer this methodology across the UK 
family of universities.

York 
People living with dementia will find it easier to 
travel around the city thanks to specialist training 
undertaken by local taxi drivers in York. Dementia 
forward – a registered charity which provides a fully 
integrated service to people living with dementia – has 
run three free training sessions for drivers and staff at 
York’s fleetways Taxis. The company has subsequently 
joined York DAA, a group of organisations and 
businesses committed to improving the lives of 
people living with dementia in York. fleetways Taxis 
will display the dementia friendly recognition logo, so 
members of the public are aware of the company’s 
commitment to becoming dementia friendly.

Yorkshire and Humber Regional Alliance
We have been overwhelmed by the energy and 
passion shown by major organisations across Yorkshire 
and Humber – from the emergency services to local 
authorities and NHS trusts – towards the dementia 
friendly agenda. Around 300 organisations – including 
transport providers, professional services, visitor 
attractions, care providers, retailers, GPs, even a llama 
trekking company – have become active members of 
a network of 14 local alliances and almost 50 dementia 
friendly communities, and numbers are growing  
daily. Most importantly, we can now show how the 
changes made by these organisations are making a 
difference to the lives of people living with dementia 
in this region.

Kirklees
The Kirklees DAA was launched in May 2014, with 
an event attended by over 100 people. following 
the success of the launch, Kirklees Council increased 
the funding for the co-ordinator post. We now 
have over 30 organisations and businesses that are 
members (including health, banks and retail) and over 
20 pledges of support. We have created many local 
partnerships and joint working opportunities that (as 
at October 2014) have created over 1,000 Dementia 
friends. We are also developing dementia friendly 
communities and have re-launched the ‘Safe Places’ 
scheme to include people living with dementia.
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north east

Gateshead
We have developed an awareness raising programme 
focusing on the delivery of Dementia friends 
information sessions. Various local organisations have 
agreed to take part in this and have a Dementia 
friends Champion to roll it out. They include 
Gateshead Council staff from a range of different 
departments. A commitment has been made by 
Northumbria Police to every police officer becoming 
a Dementia friend. Lloyds Bank is delivering sessions 
to its staff. Other Dementia friends include staff from 
each Promoting Independence Centre, 80 domiciliary 
care staff, Gateshead Library staff, 150 frontline staff at 
Queen Elizabeth Hospital and GP surgeries, first-year 
health and social care students at Gateshead Collge 
and Intu retailers in the Metrocentre.

North East Lincolnshire
Northern Lincolnshire and Goole NHS Foundation 
Trust, a local alliance member, developed some of its 
hospital bays to make them more dementia friendly. 
Improvements include the introduction of strong 
colours to help people locate where they are, signage 
with pictures and colours, and plain curtains. Memory 
boxes and old-time music is available so that patients 
can reminisce, and staff have introduced the use of the 
My Life planning tool for carers to input vital information 
about the patient. The Trust has been awarded DAA 
‘Working to become dementia friendly’ recognition.

North West

Bury
Having a service provider (Making Space) as the chair 
and retail social enterprise (Ester Martin) as the vice 
chair has been a successful combination in attracting 
new members to the Alliance. The non-funded 
diversity of this partnership complements the health 
and social care and retail businesses sectors in working 
together in partnership, joined in their passion to 
create a better world for those with dementia and 
their carers. It has seen the Alliance gain unusual 
members such as a travel agent and health/beauty spa.

Central Lancashire 
During Dementia Awareness Week DAA members 
developed a calendar of local events and this was 
published in local shops, libraries, leisure services 
and on websites. Local events were held to raise 
awareness of dementia and provide Dementia friends 
awareness sessions to the public, to staff teams and to 
people with dementia and their carers. 

A number of organisations were involved: Lancashire 
County Council, Age Concern Central Lancashire, 
Age UK Lancashire, Preston City Council, Chorley 
District Council, I Cann Advocacy, Lancashire 
Teaching Hospitals NHS foundation Trust, Central 
and West Lancashire Carers, and Lancashire Cultural 
and Libraries Services.

Oldham
On World Alzheimer’s Day, we announced our target 
to achieve 500 Dementia friends by Christmas. We 
have a designated Dementia friend lead to raise 
awareness and improve accessibility to local sessions 
for the public and for groups of employees in the 
workplace. In September the Oldham Network of 
Dementia friends Champions was established as a 
local peer support group and to develop capacity for 
the delivery of sessions. Large local organisations such 
as the NHS and the council are creating their own 
Dementia friends Champions who can then deliver 
in-house sessions, as well as raising public awareness 
within the community.  

Sefton
Our campaign has embraced shops, businesses and a 
corner surgery in fylde Road. Alzheimer’s Southport 
provided Dementia friends training for the staff 
and we have the wholehearted support of local 
GP Dr Hilal Mulla, a dementia expert. He stressed 
the importance of early diagnosis and shops and 
businesses are providing that information to the public 
via leaflets and posters. The Fylde Road area was 
recognised as working towards becoming dementia 
friendly and the ensuing publicity has prompted 
interest from other services in the town. We are 
determined to reduce the stigma of dementia and are 
committed to continuing our work.

West Midlands

Coventry and Warwickshire 
A person living with Alzheimer’s and their carer are 
members of our DAA. They are supporting the 
group by highlighting barriers and issues they face in 
the community, helping us to understand how people 
with dementia and carers need to be supported 
effectively and in a way appropriate to them. 

They helped us to develop our local approach 
and guidance around creating dementia friendly 
communities in Warwickshire, and to develop 
awareness raising resources. They also participated 
in a short video we produced for local businesses, 
explaining how they can become dementia friendly 
and showing how other organisations are working 
towards this. The video can be seen on the Dementia 
friendly Communities pages on the Coventry and 
Warwickshire Living Well with Dementia Portal 
(www.livingwellwithdementia.org). 

Herefordshire 
Architectonicus teamed up with Courtyard Centre 
for the Arts to co-ordinate our county’s first dementia 
symposium. We invited motivated community groups 
and businesses to have stands, alongside Dementia 
friends information sessions and two short ‘breakout 
sessions’. The day’s focus was on networking and 
sharing information about people’s experience of living 
with dementia in Herefordshire, and what people 
feel should be done to improve life and support for 
people with dementia and for those who support 
them. The symposium was extremely popular, 
with overbooked Dementia friends sessions, and 
outcomes from the event are leading us towards 
positive action in Herefordshire.
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Wolverhampton 
A successful bid was made to the Public Health 
Transformational fund to develop the Dementia 
Smart Poster Technology Pilot project in partnership 
with Wolverhampton City Council and the University 
of Wolverhampton to increase awareness of dementia 
by using interactive Near field Communication (NfC) 
smartphone technology. 

Wolverhampton City Council, in partnership with 
Alzheimer’s Society, consulted with 35 attendees from 
our local dementia cafés to identify their views on 
Wolverhampton’s progress to become a Dementia 
friendly City. Discussion topics covered information, 
awareness, diagnosis, barriers faced, what is working 
well and people’s top three priorities.

Staffordshire 
Work has taken place in the last six months with the 
local Strategic Partnership in Cannock to develop 
dementia friendly communities across the district, 
starting with Hednesford town. In July, an action plan 
was created at a meeting of partner organisations and 
members of the local traders association. The plan 
included a launch event on 1 October (Older People’s 
day) to raise public awareness.

The event showcased various stalls and attracted 
over 100 attendees, including 50 members of the 
public. Dementia friends sessions attracted 28 
participants and over 40 referrals were made to 
the fire service for safety checks. The Alzheimer’s 
Society’s Information Bus supported 19 people with 
information and advice.

east midlands

Derbyshire 
Our Alliance is developing and as such we co-
produced a vision and mission statement stating 
our intention and enabling us to co-design a living 
action plan. This was developed and prioritised from 
identified local need. Some of our successes this year 
include identifying priority groups to target following 
consultation with our service user representation 
group; mapping our members and identifying gaps – 
we are currently developing methods to engage with 
them; successfully completing the dementia friendly 
recognition process to award to small businesses; and 
developing a process and standards to enable us to 
award the logo to small businesses in the community.

East Midlands Regional Board
The East Midlands Regional Board has undergone a 
transformation in recent months. The new format 
Board includes the Sub-Regional Chairs, Alzheimer’s 
Society East Midlands Senior Leadership Team, DAA 
Coordinator and Dementia friends Coordinator. The 
new Board will be strategic and business-focused, with 
a monitoring role. Local DAAs will be delivery groups 
for the Regional Board who will be the delivery group 
for the national DAA. Our vision: delivering the 
national challenge and translating it into local action.

Lincoln
We are looking to achieve Dementia friendly 
Community status for the city and are planning a 
conference in April 2015 to launch the bid. The 
University of Lincoln, as a DAA member, is leading the 
conference planning group. A wide range of statutory 
and community based organisations are involved in 
the planning group and are ensuring people affected 
by dementia have a major say in the conference 
and at all stages of the recognition process. Positive 
discussions have already taken place with Lincoln 
Business Improvement Group to foster interest from 
the business community; student volunteers are being 
mobilised to talk to businesses about making Lincoln a 
dementia friendly community.

Nottinghamshire
Nottinghamshire continues to be one of the largest 
alliances in the East Midlands, with 31 members from 
the voluntary, public and private sectors. Susannah 
Spencer has been our chair for more than a year, 
giving us the stability to develop and grow. Members 
and outside organisations continue to present at  
the meetings, keeping us informed of developments 
within Nottinghamshire.

During Dementia Awareness Week we had 
a presence at the Great British Care Show in 
Nottingham. Other events included those undertaken 
by Nottinghamshire fire Service. Many of our 
members continue to deliver Dementia friends 
sessions across the county and the number of 
Dementia friends Champions continues to grow.

Shropshire
We have been working with the local Clinical 
Commissioning Group and Health and Wellbeing 
Board to build a Dementia Roadmap for Shropshire 
as a resource for primary care workers supporting 
people with dementia. Our care home representative 
organisation (Shropshire Partners in Care) has agreed 
to pay the fee and provide admin support to populate 
the roadmap. We hope to start the work soon.

Solihull
In response to feedback from people living with 
dementia and their families we produced an A4 
Dementia Information folder. This folder includes a 
copy of the A5 National dementia guide booklet and 
then goes on to advise how people can access the 
local information, guidance and support that they will 
need to live well with dementia. Initially we wrote 
to every person on the GP Dementia Registers to 
offer them a copy. Approximately 1,400 letters were 
sent out and over 400 people requested a copy. 
The folders are now offered to each person who is 
diagnosed with dementia at the Dementia Assessment 
Service. The feedback we have received confirms that 
this sort of information is what people need.

Stoke-on-Trent
We helped organise and support a charity football 
match between Port Vale and Stoke City Legends 
with former Vale player Tony Naylor, whose father 
has dementia. It was attended by nearly 5,000 people, 
gaining great awareness for dementia and helping to 
raise around £18,000 for our charity which helped us 
purchase a mini bus.
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London

Havering
Support for the Alliance in Havering has been 
excellent. We have signed up 52 members since it was 
established in January – these come from all sectors 
including the emergency services, health, transport, 
the voluntary sector and the local authority. At a 
recent members’ meeting we elected a chair, who is 
a partner in a local law firm, and a vice chair from the 
Local Over 50’s forum, to take the project forward  
at the end of the coordinator’s contract. Many of 
these organisations have undertaken Dementia 
friends sessions for their staff and volunteers meaning 
that almost 2,000 people have become Dementia 
friends in Havering recently. Many organisations  
now also have their own Dementia friends 
Champions who will continue to deliver the sessions 
to new staff and volunteers. Havering will shortly  
be making an application to become a Dementia 
friendly Community.

Richmond 
London Borough of Richmond Library Services is a 
member of Richmond DAA. One library has recently 
been working with the local Alzheimer’s Society to 
set up a weekly ‘share a book’ group for people with 
dementia. The sessions involve a facilitator reading 
a short story or extract aloud and then a discussion 
about the reading. The extracts and stories are 
selected based on the interests of attendees and 
stimulate wide-ranging discussions. The group is well 
attended and attendees have given good feedback on 
the group and attend regularly. Staff at the library have 
undertaken dementia awareness training.

Pan-London 
Our members have been active in helping to grow 
the numbers of Dementia friends and Champions 
across London. for example, London fire Brigade 
encouraged all station managers and fire cadets to 
become Dementia friends and issued a training paper 
to raise awareness among staff, Skills for Care now has 
160 Dementia friends, including its chief executive, and 
the Royal Voluntary Service is supporting its volunteers 
to become Dementia friends. As well as many of its 
staff becoming Dementia friends, Historic Royal Palaces 
ran a programme of events at Hampton Court for 
people with dementia and carers. Transport for London 
has included dementia awareness in its training for all 
bus drivers and is planning reminiscence sessions at the 
London Transport Museum. 

east england

Peterborough 
A real success story for us has been the commitment 
shown by partners to develop the offer within the 
Dementia Resource Centre, Peterborough’s dementia 
hub. We have Age UK, Carers Trust, occupational 
therapists, the fire service, solicitors and Boots 
pharmacist/health and beauty using the centre to offer 
their services for free. 

South East

Bexhill on Sea
We organised a film event that took place at the 
iconic De La Warr Pavilion in Bexhill on Sea and 
was kindly funded by them. Over 230 people came, 
including people with dementia, their carers, families 
and people interested in improving the community. 
There was a talk before the film, which set out the 
need for change, and then we all laughed our way 
through The Exotic Marigold Hotel. It was a great 
coming together in the community, re-affirming that 
we all felt the same way about improvements needed. 
Over £700 was raised.

Hampshire 
In July this year we launched Alton as a dementia 
friendly high street. Over 30 businesses and 
organisations in the main shopping area signed up 
to the Alliance, each committing to ensure their 
customer-facing staff were dementia aware. These 
businesses are entitled to display a window sticker 
that enables people with dementia and their carers 
to identify where they will be welcomed with 
understanding and support. At the launch were the 
mayor of Alton, local media and representatives of 
many different charities and organisations offering 
support and services for people with dementia and 
their carers.
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Kent
West Kent dementia friendly community facilitated 
a Venture into Dementia event. following insight-
gathering, it was identified that communications both 
between agencies and the public was poor, there was 
often inappropriate signposting, negative statements 
were used and that there was little understanding of 
‘living well’ with dementia.

The event was multifunctional. It allowed agencies 
to network while engaging with the public, providing 
talks, information and literature. It promoted dementia 
friendly communities and encouraged the community 
to get involved. It also promoted activities such as 
Dementia friends and various taster sessions, allowing 
people to understand that you can ‘live well’ with 
dementia.

Newbury
The Corn Exchange theatre in Newbury is 
implementing a new initiative, arising out of its action 
plan, which will see it pilot a Memory Cafe for people 
with dementia in its town centre premises. It is also 
investigating other arts services for people with 
dementia along with the screening of reminiscence 
films with reduced volume and the freedom to move 
around during the film.

Oxfordshire 
We have joined forces to work on the Dementia 
Pathway in Oxfordshire and to provide joined-up 
information in the form of The Oxfordshire Dementia 
Guide. As an Alliance we share information and plan 
to work together to the benefit of people living with 
dementia in Oxfordshire.

Reading 
Since the successful launch event in february 2014, 
which was attended by many significant members  
of the local community, the Reading DAA has gone 
from strength to strength. In a short space of time 
a diverse steering group has been established and 
has met five times already this year. We have seen 
the addition of 14 new members to our DAA since 
launching our profile online, and the introduction of  
a new chairperson in July 2014 promises to continue 
the growth of the alliance over the coming months 
and years.

Wokingham Borough
We achieved Dementia friendly Community status 
in March 2014. Around 65 people, including the 
Town Mayor, came to our DAA launch event; they 
were entertained by the Harmony Choir (of younger 
people with dementia) and over 30 people attended  
a Dementia friends session. Other activities during 
the year include two town centre walks with nine 
people with dementia and their carers.

South West

Camelford
We successfully recruited new members to our local 
alliance with a 99 per cent take-up rate, simply by 
asking shopkeepers face to face to read information 
supplied to their staff to become dementia aware. We 
have 540 shops and businesses now covered on foot 
and maintained for the future. Many questions were 
answered and there was a great deal of enthusiasm to 
join in and help where possible.

Christchurch
Dorset Police force has taken an active involvement 
in the development of local alliances in the county. 
In Christchurch, local officers, led by their Police 
Community Support Officer, have played a key role 
in the formation of the steering group. They have 
developed a DVD on ‘staying safe’ to reassure carers, 
businesses and organisations of the priority given to 
keeping local people living with dementia safe when 
out and about in their community. Their support in 
creating a safe environment includes the concept of 
providing ‘safe havens’ with local dementia specialist 
care providers. The local team recently became 
Dementia friends.

Crediton
Last year the town’s Rotary Clubs set up a database 
of all the business establishments in the town and 
delivered a personal invitation to attend our dementia 
awareness sessions. These sessions ran through the 
winter and over 120 people from shops and offices 
attended. Sessions were also held at churches, the 
local supermarket and fire station. During the summer 
we held similar sessions in several outlying villages.

Dementia Friendly Clevedon 
Dementia friendly Clevedon was recently awarded 
funding from Alliance Homes and the Quartet 
Community foundation for an intergenerational 
film project. It will involve a small group of students 
learning about dementia, then going out to meet 
people with dementia and helping them to reminisce 
about their lives. This will be filmed, and the footage 
can be used to raise awareness around North 
Somerset and to encourage other similar projects.
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Dorchester
We have been working closely with the Dorset 
History Centre. A Dementia friendly Open Day 
was organised, with tours of the centre, aural history 
sessions (recorded), stands from local services 
(including Royal Voluntary Service and Wayfinders), 
and a reminiscence stand, which was popular with 
all visitors, both with and without dementia. We did 
not advertise it as a predominantly dementia friendly 
event, but as an event that was open to the public, 
putting our logo and the statement ‘This is a dementia 
friendly event’ at the bottom of the posters. It was 
great to see that there was a real mix of people – 
everyone was included… the whole point of the 
Alliance in our opinion!

Plymouth
The local hospital reports that following dementia 
awareness raising with local bus drivers, there have 
been a few incidences where drivers have raised the 
alarm when inpatients with dementia have boarded 
buses at the hospital. Working with hospital staff, they 
have been able to help these individuals to a place 
of safety. In addition there is also a driver who, when 
assisting a particular person with dementia off the 
bus, directs them downhill to their home to prevent 
them getting lost. Having an awareness of dementia 
has helped these drivers become more confident and 
community minded towards passengers.

Poole 
We have established a DAA and are part of the 
recognition process for dementia friendly communities.  
We produced a leaflet, How to help customers with 
dementia and memory problems, which has been 
handed out to local shops and businesses. We also 
produced an information pack for customer-facing staff 
to give them more information about people living 
with dementia and an action plan to work towards.
Poole has the first GP practice and first borough council 
in the country to sign up to the national DAA declaration. 
We have delivered Dementia friends and information 
sessions; the Mayor of Poole and has become a Dementia 
Friend, as have staff/volunteers in all ten of Poole’s libraries. 
We also have seven Dementia friends Champions. 

Portishead
We have set up a monthly group for carers and people 
with dementia to meet at the same time. Carers meet 
for support while their relatives meet for activities. This 
has been funded from grants, which pay for the venue, 
transport, activities and an occupational therapist’s time.

Southbourne
The success of the Southbourne DAA lies within the 
commitment of its founder members. This is evident by 
the open afternoon held during Dementia Awareness 
Week 2014 by the support/steering group just six 
months after formation. Members provided venues, 
catering, marketing and materials. Opened by the Mayor 
of Bournemouth, the day featured an exhibition of 
DAA members, a reminiscence film of Bournemouth, 
a poetry recital, workshops and Dementia friends 
sessions. The afternoon was attended by people with 
dementia and carers. 

Less than a year from the inaugural meeting, 
Southbourne has been awarded Alzheimer’s Society 
Dementia friendly Community recognition.

Tavistock
There was a week-long series/feature with 
interviews each day on BBC Radio Devon about the 
organisations that we had ‘recognised’ as working 
to become dementia friendly, following briefing and 
training given to them by the DAA. The organisations 
ranged from taxi companies to osteopaths. The series 
generated a lot of regional and national interest.

Weston and Worle 
By contacting local organisations, the Chair was 
recently invited to speak to a meeting of EROSH  
(the national consortium for older people’s housing 
and support), and Time for Me, a local course for 
carers. There was lots of interest and as a result, we 
will be setting up some Dementia friends sessions and 
are meeting a local housing provider to discuss making 
their company more dementia friendly.

Wimborne 
We have established a DAA and Wimborne has 
gained national Dementia friendly Communities 
recognition. Activities during the year include 
producing a leaflet for customer-facing staff on 
supporting people with dementia, the opening of a 
memory café in Wimborne, Dementia Awareness 
Week events at the Allendale Centre and farmers 
market, and local radio coverage. Robin Cook, Chair 
of East Dorset District Council has fundraised for 
the Alzheimer’s Society and raised awareness about 
Wimborne becoming dementia friendly. 

Priest House Museum has led reminiscence sessions 
at several memory cafes and regular monthly 
reminiscence sessions for people with dementia 
will continue at the museum, with funding from the 
Dorset Partnership for Older People. 
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JOINT WORK

Youth engagement project

Following the success of the pilot during the 2012/13 
school year, the Dementia Resource Suite was 
launched in October 2013. Dementia awareness has 
now been included in over 140 schools across England 
– with planned roll-out in the school year 2014/15 
potentially taking this up to 500. The project has now 
been brought in house by Alzheimer’s Society, with 
the ambition to use local networks to reach all schools 
in the UK. The resources will be reviewed to ensure 
that we are offering the simplest and most effective 
way to inform young people. We are also working to 
engage young people outside of school, through youth 
organisations and by providing information directly to 
young people. for more information please contact 
youngpeople@alzheimers.org.uk

DAA BUSINESS

Housing Learning and  
Improvement Network 

Building on the Housing Call to Action, over the 
past year the Housing Learning and Improvement 
Network has continued to promote the DAA to 
the housing sector whenever the opportunity has 
presented itself. for example, we talk about it when 
giving presentations or training on dementia, and 
included the National Dementia Declaration in the 
report Making a start: dementia – skilling the general 
needs housing workforce, to encourage providers to 
sign up. We have also added a separate DAA page  
to our dementia website with a link to the DAA 
website. On it, we introduce the Alliance and Housing 
Call to Action and place synopses of all the DAA 
meetings, as well as advertising webinars. There are 
131 housing organisation members of the national or  
a local Alliance. 

Guideposts Trust

The Guideposts Trust seeks to give unbiased access 
to the support provided locally by all DAA members. 
We arranged for Information Prescriptions to be 
independently evaluated by Deloitte, and that very 
positive evaluation is available on request. This 
year we initiated a co-production between Health 
Education England and the National Association 
of Primary Care to train Primary Care Navigators 
(PCNs) in pharmacies and GP practices to help 
people with dementia and carers find the support 
they need. PCNs do not deal with people’s problems 
– they get them to those of you who can. We seek 
to create synergies rather than competition between 
sources of post-diagnostic support, and we hope all 
DAA members will take advantage of what we now 
see as our ‘creating synergies’ core function. At the 
end of October 2014 we will announce a follow-on 
initiative to pilot Navigator/Health Champions for  
all vascular mediated conditions. The risk factors,  
co-morbidities and crisis prevention for dementias  
and all these related conditions cannot be addressed 
in isolation. 



160160 161

Carers’ Call to Action

The Carers’ Call to Action has supported family 
carers and people living with dementia to have a joint 
voice to highlight the importance of the carer and 
how their health and well-being are inextricably linked. 
We continue to work with local alliances to promote 
the needs, voice and local engagement with carers, 
promoting the principles of our shared vision, five aims 
and 20 point checklist in their area. We have engaged 
with a diverse range of partners to promote the 
principles of the campaign and worked strategically to 
influence government policy.

During the final six months of the campaign we will 
work to embed the principles of the Carers’ Call to 
Action with local DDAs and work on an exit strategy 
and transition plan to the new National family Carers 
Involvement Network. The new network will be 
hosted by Life Story Network and will provide a 
new ‘central support point’ for carers. Carers already 
signed up to the Carers’ Call to Action will be offered 
the opportunity to transfer into the new network.

Dementia care and  
Support Compact

An estimated 80 per cent of care home residents 
have some form of dementia. To improve the lives of 
these residents the DAA has supported and hosted 
online the Dementia Care and Support Compact. 
Developed in response to the Prime Minister’s 
Challenge on Dementia and led by Care England, 
the Compact spells out what the Declaration means 
in practice for care homes. Over 173 care providers 
have signed up (covering 2,778 services), each 
committing to real action to improve the quality of 
care for their residents living with dementia.

Dementia Friendly Communities

Alzheimer’s Society continues to work with the DAA 
to strengthen and support the implementation and 
delivery of dementia friendly communities through 
the local DAA movement. following the launch of the 
foundation-stage recognition process for dementia 
friendly communities there are now 70 communities 
across England signed up to the foundation stage.  
Our ambition is to reach 75 by March 2015.  

Alzheimer’s Society has also commissioned the 
British Standards Institute to develop a Publicly 
Available Specification (PAS) for Dementia Friendly 
Communities, which will provide guidance to 
communities wishing to take further steps towards 
becoming dementia friendly. A public consultation on 
the draft PAS was launched on 14 October 2014. The 
DAA has a played a played a key role as a member of 
the steering group for the development of the PAS for 
Dementia friendly Communities and by ensuring wide 
input from its members and local DAAs.

As part of the Prime Minister’s Challenge a number 
of task and finish groups have been established by 
the Dementia friendly Communities Champion 
Group, considering issues for a wide range of sectors, 
including employment, retail, transport, the arts and 
technology.  Alzheimer’s Society will be working 
with the DAA to translate the outputs from these 
groups into sector-specific guidance notes to support 
continued commitment form a range of organisations 
to commit to dementia friendly action on the ground.

DEMENTIA ACTION ALLIANCE
MONEY

This provides an overview of the financial position 
of the Dementia Action Alliance. It is based on the 
intended contributions stated by members within 
their Annual Report submission.

Income

Table 1 on page 154 provides an overview of the 
predicted income of the Alliance from 30 June 2014 
to 31 July 2015. A total of £404,718 has been raised 
through a combination of £121,970 in direct member 
contributions £29,448 raised from sponsorship of 
the annual event £209,300 in member support to 
Action Groups, and in kind support from members 
worth £44,000.

Examples of member support to Action Groups  
and in kind contributions include:
  £199,000 from Age Trust to run the Action  

Group on Diagnosis and Post Diagnosis Care 
Action Group;

  £25,000 hosting costs for the Secretariat by 
Alzheimer’s Society;

  £3,000 for printing of the Annual Report by 
Radcliffe & Speechmark Publishing;

  £500 venue and event management for  
first, Second and Third Quarterly meeting  
of 2014 by the College of Occupational  
Therapists and Royal College of Nursing  
and British Psychological Society

Thank you to the Alliance members listed on page 
154 who have so far contributed/ committed to the 
running cost of the Alliance.

The Dementia Action Alliance is jointly funded by its members, with Alzheimer’s Society 
acting as the accountable body and host to the Secretariat.

Expenditure

Expenditure by the core Alliance team is expected  
to grow by 33% to £188,565 during 2014/15.  
The increase is due to the expansion of resources 
including more staff time and a larger annual event.

Table 2 on page xx provides the predicted 
expenditure of the Alliance, for the period  
1 July 2014 to 30 June 2015.
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tABLe 1: 
DEMENTIA ACTION ALLIANCE 
INCOME

 Full list of national members Financial Annual In-kind Action Total
  donation Event support Group Support

 Age UK £5,000   
 AGETRUST    £199,000
 Alzheimer’s Research UK £1,000   
 Alzheimer’s Society £30,000 £5,040 £25,000 
 Anchor £2,000   
 Arts 4 Dementia   £1,000 
 Association for Dementia Studies £500   
 Beth Britton   £1,500 
 British Psychological Society   £500
 Bupa Care Services £5,000 £19,500  
 Care England   £10,000 
 College of Occupational Therapists   £500 
 Dementia Adventure CIC £250   
 Department of Health £50,000   
 ExtraCare £500   
 Eyeway Signs  £480  
 Guinness Care and Support £1,000   
 Hallmark Care Homes £4,500   
 Jewish Care £1,500   
 Joseph Rowntree foundation £5,000 £2,988  
 Lilly UK £5,000   
 Mental Health foundation £500   
 Musica £20   
 MyAmego Healthcare Ltd £200   
 National Care forum £250   
 Nutricia Advanced Medical Nutrition   £2,000 £10,000
 Pharmacy to my Door £50   
 Pictures to Share C.I.C. £50   
 Prestige Nursing + Care £2,000   
 Public Health England £5,000   
 Radcliffe & Speechmark Publishing   £3,000 
 Re:Cognition Health  £480  
 Royal College of General Practitioners    £300
 Royal College of Nursing   £500 
 Royal College of Psychiatrists, faculty of Old Age Psychiatry £150   
 Skills for Health  £480  
 Social Care Institute for Excellence  £480  
 The Alzheimer’s Show £250   
 The Good Care Group £50   
 Thomas Pocklington Trust £2,000   
 YoungDementia UK £200   
  £121,970 £29,448 £44,000 £209,300 £404,718

tABLe 2: 
DEMENTIA ACTION ALLIANCE 
EXPENDITURE

 Item Actual spend 2013/14 Predicted spend 2014/15

 National Secretariat £93,256.51 £170,565
 Alliance meetings £2,267.20 £2,060
 Accommodation and travel for people with dementia and carers £4,109.25 £5,150
 An Annual Report £2,971.61 £1,970
 An Annual Event £25,166.65 £11,200
 Website development £5,386.10 £4,000
 Total cost £133,157.32 £188,565
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chArt 1: 
fINANCIAL AND IN KIND 
CONTRIBUTIONS

chArt 2: 
PREDICTED EXPENDITURE BY TYPE
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 Alzheimer’s Society £60,040

 Department of Health £50,000

 Bupa £24,500

 Care England £10,000

 Joseph Rowntree foundation £17,988

 Contributions <£5000 £42,890

 Secretariat staffing £170,565

 Alliance meeting £2,060

 Accommodation & travel for affiliates £5,150

 Annual report £1,970

 Annual event £11,200

 Website development £4,000
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OUR THANKS NOTES

Our thanks goes to: 

Caroline Graty for copyediting. 

Hornett Design for the design work.

Radcliffe Publishing for printing.

Making this years annual report possilble.
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NOTES



Devon House, 
58 St Katharine’s Way, 
London, E1W 1LB

020 7423 5185
dementiaactionalliance@alzheimers.org.uk
www.dementiaaction.org.uk


