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FOREWORD

United behind the National Dementia Declaration, its members try 
to promote better services, better understanding and education. 
They campaign for change and strive to improve the environment 
that surrounds people living with dementia by promoting dementia 
friendly communities.

Our favourite campaign was the very successful ‘Dementia Words 
Matter’. Dementia has enough negativity without all the ‘curl up and 
die’ words that are used in our society, especially from the press, that 
actually promote stigma about the illness.

We really enjoy the quarterly meetings, which give us the chance 
to gain some great information from the fantastic and informative 
speakers, as well as the opportunity to meet and network with 
others going through the same things as ourselves – peer support  
at its best.

I have found the DAA to be very inclusive, always including people 
living with dementia, listening to our expert experiences that only 
living with the illness could give you, even including people with 
dementia and carers on the board to advise on the best way forward 
with their work and campaigns.

We are proud to be affiliate members and would like to wish DAA all 
the luck that they deserve and would like to thank everyone involved.

The Dementia Action Alliance puts people living with dementia at the heart of its work, 
bringing together organisations from across the charity, public and private sectors to  
help improve the lives of those affected by dementia. This includes not only people with  
a dementia diagnosis but also their families, ensuring that the needs of carers can be met  
and supported.

Chris Roberts,  
aged 55, diagnosed with  
mixed dementia (vascular  
and the Alzheimer’s type).

Jayne Goodrick,  
wife to Chris, PA and  
logistics manager, and carer.
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SECRETARIAT REPORT
As the health and social care sector faces increased pressure and growing demand, 
integration of care continues to be a major priority for health and social care professionals. 
Clearly, there is a greater need for those within the system to share ideas and best practice 
and to find meaningful ways to collaborate. These are the principles that lie at the heart of 
the Dementia Action Alliance (DAA). 

It has been a busy and exciting year for the DAA. 
Our membership continues to grow, both in  
health and social care and in communities across 
the country. Our dedicated members have 
committed to over 3,000 actions that help to 
ensure that people affected by dementia receive 
the best possible care and support, no matter 
where they live. 

Working closely with people affected by dementia 
and health and social care professionals, we have 
run a programme of events to raise awareness of 
key issues in dementia. For example, we explored 
challenges faced by people from minority 
communities, such as the lesbian, gay, bisexual and 
transgender (LGBT) and Black, Asian, and Minority 
Ethnic (BAME) communities. Many of these people 
face additional barriers to accessing services, which 
can be unsuitable for their needs, leaving them 
isolated and unsupported.  

We also organised an event at Salford Royal 
Hospital, where we explored devolution and how it 
is transforming the way that services are being 
delivered in Greater Manchester. This promises to 
bring big improvements for people with dementia 
and their carers, many of whom have to navigate a 
fragmented health and social care system, and it 
aims to ensure they receive more integrated care, 
delivered closer to home. 

In September, we worked with the University of 
Bradford to explore a rights-based approach to 
dementia care. People with dementia are often 
discriminated against in a way that compromises 
their human rights. Our members came together to 
discuss the role of health and social care providers 
in ensuring that this doesn’t happen. 

Phil Freeman
National Executive Lead  
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Through our events, members have gained a better 
understanding of issues in dementia, and are able 
to use what they have learned to inform their 
future actions. 

Bringing our members together is a key part of the 
DAA’s work and we have provided even more 
opportunities to do, so both face to face and 
online. We are increasing our reach and the impact 
of our campaigns through social media, which also 
enables us to engage in meaningful dialogue with 
our supporters and new audiences within the 
health and social care sector. It has allowed us to 
hear from more people affected by dementia, 
which in turn informs our work. We have also used 
other media platforms such as podcasts and 
webinars to hold in-depth discussions with people 
from health and social care, which can be found on 
our website.  

The DAA’s Dementia Friendly Hospital Charter 
continues to thrive, with 114 trusts from across 
the country having signed up. We plan to invite 
even more hospitals to sign up to the Charter in 
2017, to ensure we play a part in improving the 
experience of people with dementia within hospital 
settings. We have brought together large numbers 
of dementia leads from hospitals across the country 
to explore the individual areas of the Charter 
and to highlight the many examples of good 
practice that exist. These events will continue in 
2017 and we also plan to run a series of immersion 
events, where groups of dementia leads who are 
signed up to the Charter will visit each other’s 
hospitals to see fi rst-hand how they are using the 
charter and the positive impact it is having on the 
patient experience. 

Next year, we will provide even more opportunities 
for members to come together. We will run even 
more events and will continue to campaign for 
change through the combined voice of our 
members. We will also launch the DAA’s next 
campaign, which will focus on improving post-
diagnosis support for people with dementia, no 
matter where they live or which community they 
are part of. 

Lots of progress has been made in terms of the 
care and support people affected by dementia 
receive, but there is more to do. The DAA is 
determined to play our part by providing a platform 
where people can come together to campaign for 
change as one unifi ed voice. Your support has been 
crucial and we look forward to continuing working 
with you in the future.
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NATIONAL DEMENTIA DECLARATION 
FOR ENGLAND

A CALL TO ACTION
The scale of the challenge
There are 850,000 people living with dementia in the 
UK now and by 2051 there will be over two million. 
Dementia is an incurable condition caused by diseases 
of the brain; over time it seriously impairs the ability 
of someone with dementia to live independently. 
Symptoms can include severe memory loss, mood 
and personality changes and behaviour that challenges 
others, such as serious confusion, agitation and 
aggression. Many people with dementia also have 
other medical conditions or develop them during the 
course of their illness.

Families currently provide the majority of care and 
support for people with dementia and this can be 
both tiring and stressful – physically, emotionally and 
financially. Many people with dementia also live alone 
and can be at particular risk of isolation or abuse. 
However, if people with dementia are diagnosed  
early, and they and their families receive help, they  
can continue to have a good quality of life.

The financial cost of dementia in the UK is  
£26.3 billion a year and rising. Two thirds of  
people with dementia live in their own homes and 
one third live in care homes. One in four people in 
hospital have dementia and two thirds of people in 
care homes have dementia.

This National Dementia Declaration has been 
created by people with dementia, carers of people 
with dementia and a large number of organisations 
who seek radical change in the way that our society 
responds to dementia. We seek a similar level of 
change as has been seen in our society’s response to 
cancer over recent decades.

All organisations that are signatories to this National 
Dementia Declaration are setting out publicly what 
they intend to do to transform quality of life for 
people with dementia and their family carers.

The Dementia Action Alliance seeks support from 
partners in civic organisations, businesses and professions 
to deliver dementia supportive communities. 

Desired outcomes for people with 
dementia and their carers
Working in partnership with the initial signatories, people 
with dementia and their family carers described seven 
outcomes they would like to see in their lives. They 
provide an ambitious and achievable vision of how people 
with dementia and their families are supported by society. 
All individuals and organisations, large and small, can play a 
role in making it a reality. 

1.  I have personal choice and control or 
influence over decisions about me

  I have control over my life and support to do the 
things that matter to me.

  I have received an early diagnosis which was sensitively 
communicated.

  I have access to adequate resources (private and public) 
that enable me to choose where and how I live.

  I can make decisions now about the care I want in my 
later life.

  I will die free from pain, fear and with dignity, cared for 
by people who are trained and supported in high-
quality palliative care.

2   I know that services are designed around 
me and my needs

  I feel supported and understood by my GP and get a 
physical checkup regularly without asking for it.

  There are a range of services that support me with 
any aspect of daily living and enable me to stay at 
home and in my community, enjoying the best quality 
of life for as long as possible.

  I am treated with dignity and respect whenever I need 
support from services. 

  I only go into hospital when I need to and when I get 
there staff understand how I can receive the best 
treatment so that I can leave as soon as possible.

  Care home staff understand a lot about me and my 
disability and know what helps me cope and enjoy the 
best quality of life every day.

  My carer can access respite care if and when they 
want it, along with other services that can help support 
them in their role.
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3. I have support that helps me live my life
  I can choose what support suits me best, so that I 

don’t feel a burden.
  I can access a wide range of options and 

opportunities for support that suit me and my needs.
  I know how to get this support and I am confident it 

will help me.
  I have information and support and I can have fun 

with a network of others, including people in a similar 
position to me.

  My carer also has their own support network that 
suits their own needs.

4.  I have the knowledge and know-how to 
get what I need

  It’s not a problem getting information and advice, 
including information about the range of benefits I 
can access to help me afford and cope with living at 
home.

  I know where I can get the information I need when I 
need it, and I can digest and re-digest it in a way that 
suits me.

  I have enough information and advice to make 
decisions about managing, now and in the future, as 
my dementia progresses.

  My carer has access to further information relevant 
to them, and understands which benefits they are 
also entitled to.

5.  I live in an enabling and supportive 
environment where I feel valued  
and understood

  I had a diagnosis very early on and, if I work, an 
understanding employer which means I can still work 
and stay connected to people in my life.

  I am making a contribution which makes me feel 
valued and valuable.

  My neighbours, friends, family and GP keep in touch 
and are pleased to see me.

  I am listened to and have my views considered, from 
the point I was first worried about my memory.

  The importance of helping me to sustain 
relationships with others is well recognised.

  If I develop behaviour that challenges others, people 
will take time to understand why I am acting in this 
way and help me to try to avoid it.

  My carer’s role is respected and supported. They also 
feel valued and valuable, and neither of us feel alone.

6.  I have a sense of belonging and of being 
a valued part of family, community and 
civic life

  I feel safe and supported in my home and in my 
community, which includes shops and pubs, sporting 
and cultural opportunities.

  Neither I nor my family feel ashamed or 
discriminated against because I have dementia. 
People with whom we come into contact are helpful 
and supportive.

  My carer and I continue to have the opportunity to 
develop new interests and new social networks.

  It is easy for me to continue to live in my own home 
and I and my carer will both have the support 
needed for me to do this.

7.  I know there is research going on which 
delivers a better life for me now and 
hope for the future

  I regularly read and hear about new developments  
in research.

  I am confident that there is an increasing investment 
in dementia research in the UK.

  I understand the growing evidence about prevention 
and risk reduction of dementia.

  As a person living with dementia, I am asked if I want 
to take part in suitable clinical trials or participate in 
research in other ways.

  I believe that research is key to improving the care 
I’m receiving now.

  I believe that more research will mean that my 
children and I can look forward to a range of 
treatments when I need it and there will be more 
treatments available for their generation.

  I know that with a diagnosis of dementia comes 
support to live well through assistive technologies as 
well as more traditional treatment types.
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DEMENTIA ACTION ALLIANCE
KEY FACTS

All fi gures correct as of 8 November 2016

39% increase 
in members 
since 2015

There are 
4851 DAA members

There are
276 local Dementia 

Action Alliances
45% growth 

from last year
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388 people 
and organisations 

have committed to the 
Dementia Words 

Call to Action 114 hospitals 
have signed up to the 
Dementia-Friendly 
Hospital Charter

DAA members are committed 
to over 

17633 actions
39% increase 

in actions since last year
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COMMENTS FROM THE BOARD
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Keith Oliver
Kent and Medway NHS and  
Social Care Partnership Trust 
Dementia Envoy;  
Alzheimer’s Society Ambassador

Thomas Dunne BEM
Living with Dementia 
Representative

Peter Watson
Carer Representative

Professor Graham Stokes
Global Director of Dementia Care, 
Bupa

Tracey Schneider
Project Officer – Dementia 
Friendly Communities, Kent 
County Council; Chair, Canterbury, 
Shepway and Swale DAAs 

Reinhard Guss
British Psychological Society,  
Chair of Faculty of the  
Psychology of Older People

Jeremy Hughes CBE
Chief Executive,  
Alzheimer’s Society

Professor Dawn Brooker
Director, Association for Dementia 
Studies, University of Worcester

Alistair Burns
Professor of Old Age Psychiatry; 
National Clinical Director for 
Dementia, NHS England

Jean Tottie
Former carer; Chair,  
Life Story Network and tide

BOARD MEMBERS
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“The DAA has been instrumental  
in lifting the veil on dementia.  

More people now know what it is and  
are trying to make life better for people  
affected by the disease. But we still have  
work to do to completely remove the  
stigma of this debilitating condition.”

Reinhard Guss
British Psychological Society,  
Chair of Faculty of the Psychology  
of Older People

“The DAA is a unique forum  
that brings together people with a  

diagnosis of dementia, family carers and a  
diverse range of stakeholder organisations in  
the voluntary sector, health, social care and 
education. This allows the DAA to function  

as a reference group for members as  
well as a facilitator for dissemination, and,  
through its emphasis on pledging actions,  

as an agent for change, improvement  
and implementation.”

Peter Watson
Carer Representative

“Since being an affiliate of the DAA,  
and then on the Board, I have better  
understood the fundamental need for  

co-operation, sharing and mutual trust in  
order that people affected by dementia  

are better served than has been the case.  
The best way to achieve this is through  

an effective DAA.”

Keith Oliver
Kent and Medway NHS and Social Care 
Partnership Trust Dementia Envoy;  
Alzheimer’s Society Ambassador

Thomas Dunne BEM
Living with Dementia Representative

“The DAA gives civic organisations,  
businesses and professions the chance to  

show their commitment to helping my peers  
living with dementia to become part of society  

and the community again. Being a member  
raises confidence and awareness of dementia  

among staff. Thank you to National  
and Local DAAs.”
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“Alzheimer’s Society is proud  
to help support the DAA. It is great  

to be part of such a dynamic group of  
health and social care professionals who  

are committed to taking action and  
achieving change to help improve the lives  

of people affected by dementia..”

Professor Graham Stokes
Global Director of Dementia Care, Bupa

“The DAA continues to  
energise the translation of knowledge  

into action. Our Calls to Action demonstrate  
commitment to delivering change that  

improves the lives of all affected by dementia,  
and in the process it reveals itself to be  

an alliance of influential organisations that is  
greater than the sum of its parts, enabling us  

to learn lessons from each other and overcome  
the challenge of the unknown, for it is likely  

that DAA members have encountered  
and considered what another member  

has never contemplated.”

Professor Dawn Brooker
Director, Association for Dementia Studies, 
University of Worcester

“Now more than ever,  
we all need to work together to provide  

the very best support for people whose lives  
are affected by dementia. The DAA makes it  

easy to partner with organisations who  
are committed to the core values and  
who recognise the need for action,  

not just words.”

Jeremy Hughes CBE
Chief Executive, Alzheimer’s Society

“The work of the DAA  
is vital to keep everyone on track  

and focused on the most important  
aspects of working with dementia –  

those living with the condition. Too often  
we get distracted by local or national  
politics and decisions; the DAA sits  

outside of this, enabling us to concentrate  
on what really matters.”

Tracey Schneider
Project Officer – Dementia Friendly 
Communities, Kent County Council; Chair, 
Canterbury, Shepway and Swale DAAs 
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Alistair Burns
Professor of Old Age Psychiatry; National Clinical 
Director for Dementia, NHS England

“The work of the DAA is very 
important to me in my role as National 

Clinical Director for Dementia. Raising the 
profi le of dementia and reaching out to 

individuals, organisations and communities 
is so important in improving the lived 

experience of people with dementia their 
families and carers. The DAA provides 
much-needed input in steering many of 

the initiatives in which I am involved in terms 
of the perspective of people with 

dementia and their carers.”

“As the Carer Representative, 
along with other members of the DAA 

Board, I’m there to guide the work of the 
Alliance and set its priorities. The National
 Dementia Declaration, sometimes now 

called the ‘I statements’, must be seen in full 
so that commitments in action plans include 

carers as well as people with dementia. 
After all, we know that when a diagnosis 

of dementia is given, it is given not 
only to the person diagnosed but 

to the family.”

Jean Tottie
Former carer; Chair, Life Story Network and tide
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NATIONAL MEMBERS’ 
ANNUAL SUBMISSIONS

Our Alliances & Members in action
1. Fenland DAA
2. Witney DAA
3. Waltham Forest DAA
4. Barnstaple DAA

21

3

4
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360 Forward 
Active Minds
AESOP Consortium
Age UK
Age Watch
All-Party Group on Dementia
Altro Ltd
Alzheimer’s Research UK
Alzheimer’s Society
Amore Care
Anchor
Arc Seven
Architectonicus
Arts 4 Dementia
 Association for Dementia Studies,  
University of Worcester
Association of Directors of Adult Social Services 
Barchester Healthcare 
Bath and Main Associates
BEN – Motor and Allied Trades Benevolent Fund
Beth Britton
Bournemouth University Dementia Institute
 British Association for Music Therapy (BAMT)
British Geriatrics Society
British Psychological Society
British Society of Gerodontology
BSI
Bupa Care Services
Care England
Care Quality Commission
Carers Trust
Carewatch Care Services
Carousel Theatre Company
College of Occupational Therapists
Complete Community Care Ltd
Country Court Care
Country Cousins
Dementia Adventure

Dementia Assist
 Dementia Pathfinders Community Interest Company
Dementia Services Development Centre
Dementia UK
Department of Health
Excelcare
EXTEND Exercise Training
Eyeway Signs
Find Signage Ltd
Four Seasons Health Care
Greensleeves Care
Guideposts HERE
Hallmark Care Homes
Hanover Housing
Health Education England (HEE)
Healthcare Management Trust
Helping Hands
Hft
Housing & Care 21
Housing and Dementia Research Consortium (HDRC)
Housing LIN (Learning and Improvement Network)
iCareHealth Ltd
Innovations in Dementia Community  
Interest Company 
Irish in Britain
Jewish Care
 Joseph Rowntree Foundation/ 
Joseph Rowntree Housing Trust
Journal of Dementia Care
Key Training Academy Ltd
Ladder to the Moon
Life Story Network
Lilly UK
Livability
Local Government Association (LGA)
Lost Chord 
Lundbeck 
MacIntyre

Please find below the full list of national DAA members. The members who have 
submitted plans for the Annual Report are highlighted. The remaining action plans  
can be viewed at dementiaaction.org.uk
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Many Happy Returns
Mednet
Mental Health Foundation
Musica
My Support Broker
Myageingparent.com
 NAPA (National Activity  
Providers association)
National Care Forum
 National Council for Palliative Care  
& Dying Matters Coalition
 National Development Team for Inclusion (NDTi)
 National Institute for Health and  
Care Excellence
 National Trading Standards Scams Team
NHS England
Norfolk and Suffolk Dementia Alliance
Nutricia Advanced Medical Nutrition
Parkinson’s UK
Pathways Through Dementia
Penderels Trust
Pictures to Share C.I.C.
Pozzoni Architecture Ltd
Prestige Nursing + Care
Public Health England
Quality Compliance Systems
Radcliffe & Speechmark Publishing
Re:Cognition Health
RemindMeCare (health-Connected ltd)
REPoD
Rowlands Pharmacy
Royal College of General Practitioners
Royal College of Nursing
Royal College of Physicians
 Royal College of Psychiatrists,  
Faculty of Old Age Psychiatry
 Royal College of Speech and  
Language Therapists
Royal Surgical Aid Society 

Saint Gobain Ecophon
Shared Lives Plus
Skills for Care
Skills for Health
Social Care Institute for Excellence
 Social Care Workforce Research Unit, King’s 
College London
Solicitors for the Elderly
Southern Healthcare
Sporta
Step Change Design Ltd
Support in Dementia
The Abbeyfield Society
 The Alzheimer’s Show organised by Draw Events
The Butterfly Scheme
The Charity for Civil Servants
The ExtraCare Charitable Trust
The Good Care Group
The Guinness Partnership
The Lewy Body Society 
The Retreat
The Silver Line
The UK Live-in Care Association
Thomas Pocklington Trust
Track Your Ltd
trueCall Ltd
 United Kingdom Homecare Association (UKHCA)
 University of Bradford, School of  
Dementia Studies
YoungDementia UK



360 FORWARD

What we will do next year 

  Work with new partners to deliver the 360 
Forward work-based short courses for care 
homes with university endorsement.

  Develop Elizabeth Care® courses with partner 
organisation to provide an enriched and new 
kind of care worker specialising in an outcomes-
based and diamond status (duo-monde), ie a 
socio-health integrated care approach. Creating 
a person-centred specialist carer for older 
people living with long-term conditions.

  Deliver a new picture questionnaire for care 
homes in Denmark and develop a pack for  
the UK.

  Work with a Swedish care home to undertake 
the 360 Standard Framework® for a resident-
centred care home with tools for change online 
management platform. 

What we did this year
 
  Delivered Health Education England innovation 

funded courses to deliver new practice 
development five-day programmes for 
nurses in enhanced clinical knowledge, skills 
and behaviours for care homes and five-day 
reablement and maximising quality of life courses 
delivered for care staff including the needs of 
people living with dementia.

  Obtained university quality endorsement of new 
co-created courses, further developing empathy 
skills shown in our film ‘Conversations that Matter’. 

  Delivered the five-day practical train-the-
trainer programme for delivering a three-day 
transformational practical course for frontline staff 
in developing therapeutic relationships. 

  Developed a new pack for transforming cultures 
with guidance and audit tools for measuring the 
resident-centredness of a care home, linking to  
the Care Quality Commission key lines of  
enquiry for helping people attain and retain an 
‘outstanding’ rating.

  Scoped out a model of ‘Smart Village’ (Shared 
Mission Building Active Relationships working 
Together’) linking health, wellbeing, housing,  
work, business and social enterprise, social activity, 
arts, leisure and culture with technology and 
lifelong learning.

360 Forward is a quality improvement and practice development company providing a 
range of products and services including work-based learning, diagnostic assessment and 
consultancy. We focus on helping organisations, managers and staff at all levels within health 
and social care settings to develop dynamic, sustainable, relationship-based person-centred 
cultures in their organisations working towards excellence and business growth.
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360 Forward
01483 275555
transform@360fwd.com
www.360forward.com
@360fwd

Co-delivering a five-day course teaching 
advanced emotional care and creating a new 
three-day programme to equip staff with 
practical skills and behaviours to deal with 
emotionally challenging situations in skilled, 
person-centred ways.

Star action



What we will do next year 

   Through its founders AESOP will continue to 
support DAAs and the promotion of excellence 
in services for all older people. 

  We will take opportunities to speak at 
conferences, publish papers, support local 
groups and work with all sectors to implement 
and refresh their dementia strategies.

What we did this year
 
   While officially disbanded as an active consortium, 

members of AESOP remain professionals working 
in social care, health and housing running national 
programmes of policy implementation and service 
improvement. 

  Several members are now chairing their 
local DAAs and working to support groups, 
communities and organisations become more 
dementia friendly. Based on research done for the 
Joseph Rowntree Foundation, we still apply the 
Four Cornerstones of Place, People, Networks 
and Resources as a means of helping communities 
check how dementia friendly they are. 

  We continue to provide challenge and advice to 
the statutory agencies as well and seek to reform 
or improve services across all sectors. 

  Contact with any member of the consortium 
can be made through Janet Crampton, Chair of 
Hambleton DAA (see contact details below).

The AESOP Consortium was formed to advance excellence in services for older people.  
We continue to work to improve their experience of all dementia services but especially 
those that affect the quality of later life.

AESOP CONSORTIUM

19

Continuing to ensure that the objectives of 
the original Dementia Strategy 2009 and its 
subsequent updates are implemented.

Star action AESOP Consortium
Janet Crampton
01609 748321/07540 503030
janetcramptonndaa@gmail.com
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AGE UK

What we will do next year 

  Progress our research with Age International and 
continue our commitment to the Disconnected 
Mind cognitive ageing project. 

  Continue contributing to and influencing national 
policy, guidance, campaigning and debate for 
better access to regular, holistic and personalised 
care and support following diagnosis.

  Continue to share evidence and messages 
on healthy brain ageing with PHE and publish 
an online resource on cognitive brain health, 
Improving Later Life 5, on our website. 

  Continue to support the CQC Experts by 
Experience programme for people living  
with dementia. 

  Progress the Promising Approaches to Living 
Well with Dementia project and implement the 
second phase of our 2016 dementia services 
project (testing the feasibility of our partners 
offering cognitive stimulation therapy).

  Continue to build upon our 2016 work with 
our staff and volunteers by offering varied 
opportunities to improve their understanding 
and awareness of dementia and brain health.

What we did this year
 
  Progressed research with Age International and 

the Disconnected Mind project.
  Worked with Public Health England (PHE), 

Alzheimer’s Society and Alzheimer’s Research 
UK on strengthening the dementia risk 
reduction component of the NHS Health Check 
Programme and helped develop the PHE Health 
Matters publication Dementia Risk-Reduction.

  Completed a report for the Department of 
Health on Dementia Adviser Services. 

  Contributed to the National Audit of Dementia 
Care in Hospital. 

  Provided Experts by Experience to support the 
Care Quality Commission’s (CQC’s) inspections 
of dementia services.

  Started our Promising Approaches to Living Well 
with Dementia project. 

  Completed a project evaluating five Age UK 
dementia services and started planning for  
phase two.

  Completed a PHE project, with Sporting Equals 
and Alzheimer’s Research UK, on dementia risk 
reduction in older people from black and Asian 
minority ethnic communities. 

  Published a new guide, At Home with Dementia. 
  Published a guide for our shop managers and an 

article for volunteers. 
  Held a conference in London, Brain, Ageing and 

Dementia – For Later Life. 

Age UK is the country’s largest charity dedicated to helping everyone make the most of 
later life. We believe in a world where everyone can love later life and we work every 
day to achieve this. We help more than five million people every year providing support, 
companionship and advice for older people who need it most.

Age UK
Steve Hampson
07879 433761/020 3033 1061
steve.hampson@ageuk.org.uk
ww.ageuk.org.uk
@age_uk

Influence and impact of a wide range of activity: 
research, policy, best practice, campaigning, 
provision and development of new services, 
information, advice, and supporting our staff  
and volunteers. 

Star action
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What we will do next year 

   Continue to explain what people can do to 
reduce the risk of dementia, or delay the onset 
of symptoms (as new research emerges) – 
including reviewing and updating the current 
information we provide on dementia. 

  Maintain and develop further the information 
we provide on web-based resources available to 
help people with dementia and their carers.

  Continue to contribute to the Dementia 
and Imagination Research Council project, as 
a project partner, helping in particular with 
knowledge transfer.

  Maintain and develop  
www.dementiaandimagination.org.uk to help 
communicate the value of research into art as a 
potentially valuable intervention for people with 
dementia, their carers and their communities.

What we did this year
 
   Signposted users to a range of services that can 

support aspects of daily living for people with 
dementia and their carers through our Elder  
Care material.

   Updated the information we provide on  
dementia and continued to provide information  
on preventing Alzheimer’s.

   Continued as an active partner in the Dementia 
and Imagination Research Council project  
(Arts and Humanities Research Council/Economic 
and Social Research Council).

   Maintained and developed the project website  
for the Dementia and Imagination project – 
including a growing gallery of artwork by  
people living with dementia to help break  
down negative stereotypes.

We aim to help adults across the UK enjoy better health throughout their lives –  
for example through the information we provide on www.agewatch.org.uk.  
People with dementia and their carers are important members of our target audience.

AGE WATCH

The continuing development of  
www.dementiaandimagination.org.uk as part  
of a Research Council project exploring the 
potential of art to help people with dementia.

Star action Age Watch
Michael Baber
michael.baber@agewatch.org.uk 
www.agewatch.org.uk 
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ALL-PARTY PARLIAMENTARY GROUP 
ON DEMENTIA

What we will do next year 

  Hold a further two round-table meetings.  
One based on the report recommendation  
for the Royal Pharmaceutical Society to develop 
Polypharmacy guidelines and another on 
the recommendation to include a dementia 
component for NHS health checks for those 
aged 45 to 64 years old. 

  Choose a topic for the APPG’s next inquiry  
into an issue that affects people living with 
dementia and their carers.

What we did this year
 
  Published a report, Dementia Rarely Travels 

Alone; Living with Dementia and Other 
Conditions, following our inquiry in to dementia 
and comorbidities. The report was launched  
in parliament to an audience of people from 
across the health sector, health policy experts 
and parliamentarians. 

  Held our AGM to elect Chairs and officers  
to the group and decide the work programme 
for the coming year. It was decided to  
pursue a programme of work involving holding 
round-table policy discussions based on  
the report’s recommendations in order 
to influence key stakeholders to take the 
recommendations forward.

  The first round-table event in December will 
focus on the recommendation for people living 
with dementia and comorbidities to receive at 
least one annual GP-led holistic review of their 
care and support. This meeting aims to bring 
together people with dementia, carers, policy 
experts, key public sector figures and politicians 
to consider this proposal and how best to take  
it forward.

The All-Party Parliamentary Group (APPG) on Dementia is a cross-party group of 
parliamentarians with an interest in dementia. Its aim is to raise awareness of dementia  
in parliament, and to influence legislation and policymaking to improve the lives of people 
with dementia and their carers.

All-Party Parliamentary Group 
on Dementia
Sam Carney
sam.carney@alzheimers.org.uk
www.alzheimers.org.uk/appg

Following the recommendation in the dementia 
and comorbidities report for better data for joint 
commissioning, a group at Public Health England 
has been set up to take this recommendation 
forward. This will enable commissioners to 
commission joined-up services for people with 
complex needs.

Star action
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What we will do next year 

   Engage with the new life science and innovation 
ministers to ensure the Implementation Plan is 
carried out and milestones are met. 

  Integration of Accelerated Access Review 
recommendations into policy.

  Help to maintain the UK’s research strength in 
light of Brexit negotiations. 

  Engage with further consultation on, and the 
implementation of, the new Data Security 
review using researcher and supporter voices.

  Model the economic impact of new treatments 
on the NHS.

  Launch the first comprehensive statistics hub  
for dementia.

What we did this year
 
  Launched innovative new projects such as  

our short film, #sharetheorange, and our apps  
‘Sea Hero Quest’ and ‘A walk through dementia’. 

  Our Chairman David Mayhew was appointed as 
the UK government’s Dementia Envoy.

  Collaborated with government and the 
pharmaceutical industry to develop a £70 million 
investment fund for dementia research, the 
Dementia Discovery Fund.

  Invested £50 million in the new Dementia 
Research Institute.

  Successfully lobbied to have dementia named as 
test case for the Accelerated Access Review.

  Launched two reports: Dementia in the Family, 
and Treatments of Tomorrow – Preparing for 
Breakthroughs in Dementia. 

  Launched a new stand at the party conferences, 
demonstrating our work at the forefront of the 
quest for new treatments.

  Continued to campaign for dementia research in 
Westminster, through parliamentary engagement 
and responding to the Higher Education Bill, the 
Caldicott Review and inquiries into the role of the 
EU in UK science.

Alzheimer’s Research UK is the UK’s leading dementia research charity. As research 
experts, we specialise in funding world-class, pioneering research at leading universities  
and believe science and innovation hold the key to defeating dementia. We now fund  
£33 million in world-class research across the UK and to date have funded £61 million  
in research projects.

ALZHEIMER’S RESEARCH UK

We worked closely with the government to  
draft the research sections of the Prime 
Minister’s Challenge on Dementia 2020 
Implementation Plan.

Star action Alzheimer’s Research UK
Emily Cook
01223 896618
policy@alzheimersresearchuk.org
www.alzheimersresearchuk.org
@aruknews
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ALZHEIMER’S SOCIETY

  Reached 4,000 people at special events, attended 
by over 2.5 million people, reaching 9,000 people 
through our Roadshow.

  Engaged with 3,500 people at 23 external 
conferences. 

  Secured direct action from 30,000 supporters 
through our Fix Dementia Care: Hospitals and 
Care Homes campaign.

  Responded to 27,000 helpline enquiries.
  Provided local support to 149,000 people affected 

by dementia through 2,070 local staff and 6,234 
volunteers.

  Gathered feedback from 10,409 people affected by 
dementia who use our services.

  Delivered training to over 2,000 delegates from 
health, social care and the private sector, including 
Care Quality Commission inspectors.

  Distributed 80,142 copies of the Dementia Guide.
  Established the voluntary sector group as part of 

the National Mental Capacity Act Leadership group.
  Influenced the Secretary of State to include 

dementia diagnosis rates on the Clinical 
Commissioning Group Impact Assessment 
Framework.

  Supported the All-Party Parliamentary Group 
on Dementia’s inquiry into dementia and co-
morbidities. 

  Supported 6,000 more people to sign up to Join 
Dementia Research.

Alzheimer’s Society is the UK’s leading dementia support and research charity.  
We provide services, fund research and advise health and social care professionals.  
Working nationally and locally, we campaign for improved care and greater awareness  
and understanding of dementia.

  Spent £4 million on 32 new dementia research 
projects. 

  Successfully launched our campaign to make 
London a dementia friendly capital.

  Secured dementia as a priority in GM United as 
part of Manchester devolution.

  Launched the dementia friendly retail and 
churches guides.

  Secured new partnerships including with DEEP 
(Dementia Engagement and Empowerment 
Project), Network Rail, Housing & Care 21 and 
the Scouts.

  Announced Carey Mulligan as the first UK Global 
Dementia Friends Ambassador.

  Reached over 1.7 million Dementia Friends, 
through our central and regional team of 25 
Dementia Friends staff.

  Reached over 200 Dementia Friendly Communities 
in England and Wales covering 26 million people, 
through our four-person team’s co-ordination and 
work with 40 DAAs supporting development at a 
local and regional level.

  Achieved the highest number of entries to date 
(388) to our Dementia Friendly awards.

  Ran our biggest Dementia Awareness Week yet, 
with over 730 events reaching millions of people.

  Ran 31 flagship memory walks across the country 
bringing together 100,000 people.

What we did this year
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What we will do next year 

  Launch a bold new Alzheimer’s Society strategy 
to best support and promote the interests of 
people affected by dementia over the next  
five years.

  Publish our State of the Nation, gathering 
evidence from people affected by dementia 
about their experiences and enabling the  
voices of people with dementia and their carers 
to be heard.

  Launch a new Alzheimer’s Society annual 
conference within Dementia Awareness Week.

  Launch the next phase of Fix Dementia Care, 
looking at the provision of home care.

  Run a major campaign on social care and people 
affected by dementia.

  Work with Public Health England and ARUK to 
pilot and evaluate a dementia component within 
the NHS Health Checks programme. 

  Work with Public Health England on risk 
reduction and prevention of dementia. 

  Co-ordinate work to re-examine the ‘I’ 
Statements.

  Continue to lead the development of Dementia 
Friends as a global initiative.

  Continue to support the All-Party Parliamentary 
Group on Dementia.

  Work to influence the new models of care 
programme through engagement with STPs and 
the Vanguards to ensure people with dementia 
are prioritised.

  Continue work to increase the number of 
dementia friendly businesses and organisations.

  Hold Dementia Friends sessions for all new MPs.
  Publish research into the cost effectiveness of 

dementia advisers.
  Reduce the waiting time between a GP referral 

and a diagnosis of dementia to 12 weeks.

Alzheimer’s Society 
Gavin Terry
gavin.terry@alzheimers.org.uk
www.alzheimers.org.uk

Successfully continuing to influence and work 
with government on improving care and support 
for people with dementia, and the appointment 
with the Department of Health of actress Carey 
Mulligan as the first Global Ambassador for 
Dementia Friends. 

Star action
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What we will do next year 

  Aim to accredit a minimum of 48 further care 
locations as Anchor Inspires care homes.

  Internally recruit over 260 Dementia Champions. 
These champions will go on to be registered as 
Dementia Friends.

  Continue to develop internal best practice 
guidance and sharing.

  Continue our involvement in research projects, 
specifically EPIC (studying the effectiveness 
of person-centred care in care homes) and 
MARQUE (managing agitation and raising quality 
of life in dementia) and explore further research 
opportunities.

  Develop stage two of our internal accreditation 
scheme.

  Re-accredit Anchor care homes after 24 
months to ensure standards of accreditation are 
maintained.

  Sign up and support the Dementia Words 
Matter call to action, led jointly by the Dementia 
Engagement and Empowerment Project and 
DAA.

  Project and promote the DAA using the three 
Cs (check, change and challenge).

What we did this year
 
  Over 43% of care locations were accredited as 

Anchor Inspires locations, an internal accreditation 
awarded to homes that deliver inspiring dementia 
services with person-centred care embedded into 
every aspect of the home.

  Internally recruited 560 staff to complete the 
Dementia Champions programme and register  
as Dementia Friends.

  Further reviewed our internal dementia training 
courses to enhance the lives of people living with 
dementia. This learning dovetails with an e-learning 
Mental Capacity Act/Deprivation of Liberty 
Safeguard module emphasising personal choice  
and control.

  Worked with the University of York on a life story 
work in dementia project.

  Developed and implemented training with housing 
managers in understanding and supporting 
customers living with dementia, enabling them to 
live well in their own homes for longer and with 
effective signposting to local agencies. One housing 
scheme has almost completed the process of 
becoming a dementia friendly home.

  Undertook intergenerational work with primary 
school children, creating 150 young Dementia 
Friends.

At Anchor, our passion is giving older people a choice of great places and ways to live.  
We provide rented housing for people over 55 at over 700 locations, homes for leaseholders 
in managed estates and 127 care homes. We were named Best Care Home Operator at the 
National Care Awards 2015. 

ANCHOR

The successful accreditation of 53 care homes 
offering exceptional dementia support to 
residents. Internal recruitment of 560 staff  
to become Dementia Champions. Development 
and roll out of dementia training for our  
housing managers.

Star action Anchor
Gill Allatt
07920 823522
gillian.allatt@anchor.org.uk
www.anchor.org.uk
@Anchor_Trust



27

ARC SEVEN

What we will do next year 

  We have just completed a short film with 
MacIntyre’s Dementia Special Interest Group 
to raise awareness of the challenges people 
with learning disabilities face when living with 
dementia. We see this as a part of an ongoing 
piece of work in 2017 to improve understanding 
of these issues across the sector and within the 
wider general public. 

  We want to continue to support providers and 
charities working with dementia to take control 
of media messaging and the story of dementia. 
We’d like to assist DAA with media relations 
around report launches etc. 

What we did this year
 
We see our role as one of the communicators for 
dementia. We are committed to sharing the stories 
of people living with dementia and making the 
complex research that affects their lives accessible 
and relevant.

  Regularly shared news and comment on 
dementia through Arc Seven TV, company 
newsletters and social media. 

  Assisted in organising a national dementia 
conference with dementia research charity 
BRACE (to be held in November 2016). 

  Put Dementia Words Matter into action in  
all our media work. 

We are a specialist social care PR agency and we are passionate about communicating the 
many stories about dementia to raise awareness, to break down stigma, to fund research 
and to improve the lives of those living with dementia.

Arc Seven
01373 800707
gemma.keogh@arcseven.co.uk
www.arcseven.co.uk
@ArcSevenComms



28

What we will do next year 

   We will run five early-stage dementia awareness 
training workshops at London arts venues 
including the Natural History Museum and are 
in discussions with the Geffrye Museum and the 
Garden Museum.

  We are developing our regional programme and 
fundraising to run regional arts workshops and 
training for arts facilitators.

  We plan to update our website to map 
dementia friendly arts locations as well as events.  

What we did this year
 
   Five early-stage dementia awareness training 

workshops at London arts venues informed over 
85 arts facilitators preparing to provide artistic 
stimulation for families with dementia. 

  Six mainly eight-week programmes – drama with 
Putney Arts Theatre, music with Live Music Now 
at St Mary The Boltons Church, opera aboard 
the Angel Community Canal Boat, printmaking 
at William Morris Gallery and dance at Ballet 4 
Life in Acton and at bbodance, Wandsworth – 
provided support, stimulation and strong sense 
of community for families affected by early-stage 
dementia. 

  Presented at UK Dementia Congress and 
contributed to the All-Party Parliamentary Group 
on Arts, Health and Wellbeing and to the Age UK 
Expert round-table on living well with dementia.

  We are engaging with the Arts Fund with a view 
to offering services to their Museum of the Year 
finalists.

  We are now represented on the British 
Association for Music Therapy’s national working 
group on dementia.

Arts 4 Dementia helps to develop programmes at arts venues to re-energise and inspire 
people with early-stage dementia and carers. The Arts 4 Dementia website signposts arts 
events nationwide for families affected by all stages of dementia. We train arts workshop 
leaders from around the country to enable them to work effectively with people with early-
stage dementia. Our conferences showcase best arts practice for dementia in the community.

ARTS 4 DEMENTIA 

We have now trained over 350 arts workshop 
leaders and activity co-ordinators throughout the 
UK and beyond to give effective arts workshops 
for people affected by early stage dementia.

Star action Arts 4 Dementia
Nigel Franklin, CEO 
Veronica Franklin Gould, President
020 7520 1492
nigel@arts4dementia.org.uk 
veronica@arts4dementia.org.uk
www.arts4dementia.org.uk
@Arts4Dementia
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ASSOCIATION FOR DEMENTIA STUDIES, 
UNIVERSITY OF WORCESTER

What we will do next year 

  Continue to work on a diverse portfolio of 
research projects, evaluations and education 
practice programmes in the UK and 
internationally that address all seven National 
Dementia Declaration ‘I’ statements.

  Continue to support the LINK group, enabling 
people with dementia and their carers to 
be involved with and influence research and 
education.

  Continue to bid for funding for future research 
activities.

  Continue dissemination of research findings 
through multiple channels.

  Continue to contribute to the DAA’s Dementia 
Friendly Hospital Taskforce and other calls to 
action.

  Complete our MeetingDem research programme.
  Expand our university-based education to meet 

the needs of practice, including Masterclass 
series delivery. 

  Start a masters-level double module based 
on FITS (Focused Intervention Training and 
Support) into Practice research.

  Commence three new arts PhDs within 
TAnDem and one on sport club membership 
and dementia.

  Begin major research into Namaste Care 
implementation in care homes for people with 
advanced dementia.

  Launch environmental assessment tools as an app.

What we did this year
 
  Delivered more than 60 practice development 

programmes to over 800 health, social care and 
community practitioners.

  Delivered the Foundation Degree in Dementia 
Studies as well as undergraduate and 
postgraduate teaching and PhD supervision. 

  Through the LINK Group, partnered with 
people with dementia and carers in education 
and research.

  Established the TAnDem PhD Centre on the 
Arts and Dementia.

  Evaluated innovative arts/dementia programmes.
  Worked on MeetingDem: Implementing and 

evaluating Dutch Meeting Centres in the UK, 
Italy and Poland, and ECHO: Investigating 
experiences of people in care homes.

  Conducted consultancy with care homes and 
extra care housing including dementia friendly 
design and working with Care Fit for VIPS.

  Evaluated Keys to Care developed by the 
Residents and Relatives Association.

  Developed a refreshed Admiral Nurse 
Competency Framework for Dementia UK.

  Offered expert input into RSAS strategy to 
design new services for family care. 

  Spearheaded Global Action on Personhood. 
  Communicated via our website (2,000 views 

monthly), Facebook (900 likes), articles 
(16), books and chapters (3), conference 
presentations (40) and seminars (5).

We are a university-based multi-disciplinary research centre of over 25 staff and associates 
making a substantial contribution to building evidence-based practical ways to enable people 
affected by dementia to have a good quality of life. We are committed to raising awareness, 
challenging stigma and promoting wellbeing through research and education.

Association for Dementia Studies, 
University of Worcester
Professor Dawn Brooker
01905 542531
dementia@worc.ac.uk
www.worcester.ac.uk/dementia
@DementiaStudies

Successfully implementing new Meeting Centres 
in Droitwich Spa and Leominster. Raising 
awareness of this approach to post-diagnostic 
support. Making a film about the experience of 
members affected by dementia.

Star action
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What we will do next year 

   Roll out our multi-prize-nominated ‘10-60-6’ 
dementia care programme to 40 Memory Lane 
Communities from September. Another 40 will 
join the programme in March 2017. 

   Continue to work in partnership with two 
universities on dementia care research. We act 
as advisor to two further universities, as well 
as working with local universities to facilitate 
research projects within our homes where this  
is requested.

   Barchester Healthcare is a main sponsor of the 
National Dementia Congress. Five members 
of the Dementia Care team will be presenting 
on outcomes based on the ‘10-60-6’ dementia 
training.

   Our Dementia Care team is writing a book on 
dementia care initiatives, which will be published 
in 2017.

   Continue to be a forward-thinking organisation, 
reviewing research and interventions to ensure 
people living with dementia receive the most  
up-to-date quality care.

What we did this year
 
  Trialled our new ‘10-60-6’ Memory Lane 

(specialised dementia units) programme  
within eight of our care homes. Brilliant results 
enhance quality of life for residents living with 
dementia, including increases in weight, reduction 
in falls, reduction in distress, reduction in use  
of antipsychotic medication and reduction in  
night sedation.

  Introduced new dementia training to provide 
support to all our employees regardless of 
their role. Our training programmes include 
this ‘Introduction to Dementia’ course and a 
more advanced course for carers and nurses. 
Both courses are aligned to the Skills for Care 
framework.

  Introduced a suite of bespoke training packages  
to further increase staff knowledge and skills.

  Two members of the team designed a board  
game and a life story booklet to make learning 
about an individual’s life story both interactive  
and an enjoyable experience.

Barchester Healthcare is a major independent provider of health and social care in the UK, 
with over 200 homes providing nursing care, residential care and supported living services. 
We offer support predominantly to older people living with dementia and to frail older 
people, with some specialised support for younger adults.

BARCHESTER HEALTHCARE

We piloted a new dementia care programme 
rooted in the National Dementia Declaration, 
with a holistic approach to caring for residents 
and families. An accompanying research 
programme demonstrated excellent results.

Star action Barchester Healthcare
Caroline Baker,  
Director of Dementia Care
020 7349 4405
caroline.baker@barchester.com
www.barchester.com
@CarolineBaker11



31

BETH BRITTON

What we will do next year 

  Continue to advocate for the inclusion of 
people with personal experience in all aspects 
of planning and delivery of dementia-related 
services and support, and in events/conferences.

  Continue to promote positive strategies to 
organisations providing dementia care and 
support, including through my training and 
mentoring for care providers.

  Continue to advocate for a holistic view of 
dementia, rather than one that sees dementia  
in isolation to other conditions.

  Continue to shine a light on hard-to-reach 
groups of people who develop dementia.  
This includes people with learning disabilities 
through my work as a consultant on MacIntyre’s 
three-year Department of Health-funded 
‘Dementia Project’.

What we did this year
 
  Continued to advocate passionately throughout 

all of my work for the rights and inclusion of 
people with dementia, their carers and families.

  Promoted positive aspects of dementia care and 
support through my consultancy and writing.

  Worked with the DAA on its projects around 
communications and post-diagnostic support, 
and encouraged other organisations I work with 
to become DAA members.

  Supported Dementia Awareness Week,  
Carers Week and World Alzheimer’s Month.

Freelance campaigner, consultant, writer and blogger.

Beth Britton
beth@bethbritton.com
www.bethbritton.com
@bethyb1886

Becoming more involved in the work of the  
DAA through membership of the DAA  
Post-Diagnostic Support Focus Group and  
the DAA Communications Advisory Group.

Star action
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What we will do next year 

   We intend to build on recent funding successes 
by continuing to develop our research to make  
a significant contribution to improving the lives  
of people with dementia and their carers.

What we did this year
 
  Continued to consult with people with dementia 

and their care providers regarding issues important 
to them, so that we can address them in our 
research and teaching. 

  Continued to engage in research and disseminate 
our research through peer-reviewed papers 
in national and international journals and at 
conferences. 

  Continued to work with stakeholders to improve 
dementia care and reduce the stigma associated 
with dementia, for example developing and 
disseminating our workbook, Eating and Drinking 
Well: Supporting People Living with Dementia,  
and developing a training programme for staff at 
the local Fire and Rescue Service.

  Continued to work with colleagues at 
Bournemouth University to create a dementia 
friendly university.

  Continued to challenge public perceptions of 
dementia through community engagement 
activities such as the BUDI orchestra.

Bournemouth University Dementia Institute’s (BUDI’s) vision is to provide innovative  
basic and applied research using a person-centred approach to inform theory,  
education and professional practice and thus to improve the lives of people with  
dementia and their families.

BOURNEMOUTH UNIVERSITY 
DEMENTIA INSTITUTE 

We piloted a new dementia care programme 
rooted in the National Dementia Declaration, 
with a holistic approach to caring for residents 
and families. An accompanying research 
programme demonstrated excellent results.

Star action Bournemouth University 
Dementia Institute 
01202 962771 
budi@bournemouth.ac.uk
www.bournemouth.ac.uk/ 
dementia-institute/
@BournemouthBUDI
@CarolineBaker11
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BRITISH ASSOCIATION FOR  
MUSIC THERAPY (BAMT)

What we will do next year 

  Continue partnership working with stakeholders 
through the BAMT National Dementia Working 
Group.  

  Continue to progress the strategy of the BAMT 
National Dementia Working Group to integrate 
music therapy into dementia care journeys. 

  Provide continued support to music therapists 
working with people with dementia through the 
BAMT Dementia Network and by delivering 
specific training. 

  Continue raising awareness of the role music 
therapy can play in supporting people with 
dementia and those who care for them. 

What we did this year
 
  Continued to support research into music 

therapy and dementia. 
  Convened a round-table meeting in Holyrood, 

Edinburgh, with the support of MSPs to raise 
awareness of the role music therapy has to play 
in supporting people with dementia and those 
who care for them. 

  Continued to promote the role of music therapy 
in dementia care via social media and other 
media channels. 

  Worked with and supported stakeholders in 
highlighting the dementia agenda, eg working 
with Sound Sense and Music for Life on the 
Choir in Every Care Home consultation. 

  Continued to support practitioner members 
through network meetings and the dissemination 
of relevant information. 

BAMT is the only professional body for music therapy in the UK, providing both 
practitioners and non-practitioners with information, professional support and training 
opportunities. As a charity we are committed to promoting and raising awareness of  
music therapy, including the role music therapy can play in supporting people with  
dementia and those who care for them.  

British Association  
for Music Therapy
Grace Watts
020 7837 6100
grace@bamt.org
www.bamt.org
@musictherapyuk 

Convening the inaugural BAMT National 
Dementia Working Group. Facilitating a  
round-table meeting in Holyrood, Edinburgh, 
with the support of MSPs to help increase 
awareness of the use of music therapy for  
people with dementia. 

Star action
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What we will do next year 

   Hold a day session focusing on dementia at  
our spring meeting.

   Hold a study day with the Royal College  
of Psychiatrists. 

What we did this year
 
Our work in relation to dementia is mostly overseen 
by our Dementia and Related Disorders Special 
Interest Group (SIG), which has worked on education 
training and research, policy, and quality and 
improvement, including:  

  Holding a session focusing on dementia and 
delirium at its spring meeting. 

  Providing policy advice to the British Geriatrics 
Society, the Faculty of Old Age Psychiatry and 
other interested professionals/organisations.

  Being involved in a joint project with the Royal 
College of General Practitioners. The outcome  
will be a joint report on ‘Delivering integrated care 
for older people with frailty: innovative approaches 
in practice’.

  A member of the SIG serves on the National 
Institute for Health and Care Excellence guideline 
update committee for dementia.

  Group members are involved in the third national 
audit of dementia in acute hospitals.

The British Geriatrics Society is a professional association of doctors practising geriatric 
medicine, old age psychiatrists, general practitioners, nurses, therapists, scientists and 
others. We are united by our shared interest in the medical care of older people, and  
the promotion of better health in old age.

BRITISH GERIATRICS SOCIETY 

Our study day at the spring meeting was very 
well attended and well received.

Star action British Geriatrics Society 
Joanna Gough, Scientific Officer
020 7608 8574
scientificofficer@bgs.org.uk
www.bgs.org.uk
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BRITISH PSYCHOLOGICAL SOCIETY

What we will do next year 

  The Dementia Advisory Group will work 
on a series of evidence briefings presenting 
the rationale and evidence for psychological 
approaches in dementia care and arguing  
for more equitable access to psychology and 
other services.

  FPOP will launch the accessible version of 
the Dementia Pathway papers previously 
disseminated through DAA and the paper on 
discussing a dementia diagnosis.

  The FPOP workstreams will improve 
psychological knowledge and care in mild 
cognitive impairment and neurodegenerative 
diseases, and roll out continuing professional 
development and training.

What we did this year
 
  Our Dementia Advisory Group worked on  

a position paper, Psychological Dimensions  
of Dementia: Putting the Person at the  
Centre of Care, which is now finalised and 
awaiting publication. 

  Group members responded to relevant 
consultations and contributed to initiatives  
such as the development of guidelines on  
driving and dementia.

  The BPS’s Faculty for Psychology of Older 
People (FPOP) has set up workstreams on 
mild cognitive impairment, neurodegenerative 
diseases and on collegiate working with people 
living with dementia, which are producing 
professional guidelines, publications and training 
to develop and disseminate psychological 
approaches in these areas, both within the  
BPS and externally. 

  We are working towards ensuring that service 
user involvement in the organisation is more 
appropriate to meet the needs of people living 
with dementia. 

The British Psychological Society (BPS) promotes excellence and ethical practice in the 
science, education and practical applications of psychology. The Faculty of the Psychology  
of Older People, within the Division of Clinical Psychology, specialises in the psychology of 
later life, including the psychological needs of people with dementia.

British Psychological Society
Reinhard Guss
07712 230509
reinhard.guss@kmpt.nhs.uk
www.bps.org.uk/fpop
@ReinhardGuss (FPOPDementiaLead) 

The completion of the Dementia Advisory 
Group’s position paper on dementia. Establishing 
new specific FPOP workstreams. Including 
people with dementia in the Division of Clinical 
Psychology’s Experts by Experience Strategy.

Star action
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What we will do next year 

   Continue to deliver materials and training to 
dentists and the dental team on delivering the 
best dementia friendly dental care in dental 
practice.

   Continue to represent the Society and attend 
national meetings with NHS England, the 
Department of Health and Health Education 
England, and contribute to the discussion on 
dementia and oral care and future care and 
strategy.

   Complete the Society’s oral health promotion 
group DVD resource for use in training of 
nursing and care staff on oral care for people 
with dementia.

   Develop a resource enabling signposting to a 
regional special care dentist with expertise in 
dental care for people with dementia.

What we did this year
 
  Contributed to Public Health England’s 

development of the important new 
commissioning guidance document, 
Commissioning Better Oral Health for 
Vulnerable Older People. 

  Contributed to the consultation for development 
of National Institute for Health and Care 
Excellence guidelines on oral health for adults in 
care homes.

  Contributed to a Royal College of Surgeons 
seminar on setting the research agenda for 
dementia and oral health. 

  Presented at national, international and  
regional UK dental conferences on living with 
dementia and oral health, raising knowledge  
and awareness of the best dementia friendly 
dental care.

  Recommended to members of the Society and 
their teams to support Dementia Friends and 
create a dementia friendly dental environment.

  We are reviewing the Society’s guidelines  
on development of local standards for people 
with dementia.

  Ran a pilot project in Derbyshire in collaboration 
with Alzheimer’s society to improve patient 
experience and quality of dental care for older 
patients with a dementia diagnosis. 

The British Society of Gerodontology is a professional society for dentists and members 
of the dental team. Our aim is to protect, maintain and improve the oral health of older 
people. We do this by providing a forum to further knowledge and increase awareness 
relating to the oral health, dental needs and treatment of older adults.

BRITISH SOCIETY OF  
GERODONTOLOGY

Raising knowledge and awareness of the  
best dementia friendly dental care with 
presentations at national, international and 
regional UK dental conferences on living  
with dementia and oral health.

Star action British Society of Gerodontology
Joanna Millwood
joanna.millwood@ntlworld.com
www.gerodontology.com
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BSI

What we will do next year 

  Develop and publish new national  
guidelines for building design to reflect  
neuro-diverse conditions.

What we did this year
 
  Built a proposal for new guidelines that 

will be aimed at improving the design of 
built environments for those with neuro-
diverse conditions. A research project was 
commissioned to consider the key aspects  
that would need to be covered, including  
spatial characteristics, wayfinding, safeguarding, 
and useful design features. The outcome of  
this research is expected to be published in  
late 2016. 

BSI is the UK’s national standards body, delivering business solutions through the publication 
of British Standards and related information products and services. In 2010, we developed 
a guide for the use of dementia care mapping for improved person-centred care in a care 
provider organisation (PAS 800). 

BSI
Rob Turpin
07795 813043
robert.turpin@bsigroup.com
www.bsigroup.com 

Commissioning of a Department for Business 
Energy and Industrial Strategy-funded research 
project, to consider the important aspects of 
building design and conditions of the mind.

Star action
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What we will do next year 

   Continue implementing, improving and rolling 
out our Person First dementia care training 
programme.

   Continue our new-build and living environment 
refurbishment programmes to provide dementia 
friendly communities for people with advanced 
dementia and complex needs. 

   Deliver a Discussion Map into Bupa care homes 
for families who are negotiating transitions to 
a care home and facing difficult conversations 
about end of life.

   Continue driving down the use of prescribed 
antipsychotics.  

   Report on research into the benefits of 
enhanced lighting on dementia care residents’ 
mood and abilities.

   Capture the Person First pledges made by our 
employees and track how they are doing in 
achieving them.

   Continue our Dementia Friends activity.

What we did this year
 
  Our partnership with the University of 

Bradford’s dementia group delivered an 
informed and trained workforce.

  Our partnership with Dementia UK means that 
Bupa has nine Admiral Nurses supporting our 
dementia care homes and retirement villages. 

  Senior dementia care practitioners and managers 
are registered on the Bupa-Bradford University 
Dementia Care Scholarship Programme. 

  We have over 100 Dementia Friends Champions 
to support our engagement with local 
communities, including running Dementia Friends 
sessions in schools.

  We continued a significant reduction in the use 
of prescribed antipsychotics. 

  We revised end of life policies and training to 
change and improve the way we deliver and talk 
about end of life dementia care.

  We launched in the UK an online intranet 
‘dementia-informed’ learning programme for 
staff working in care homes, call centres, offices, 
clinics and hospitals. 

  We continued to deliver a Memory Assessment 
Service at Bupa Cromwell Hospital, London.

  Introduced #Person First Friday to communicate 
outstanding examples and stories of person-
centred care to inspire best practice.

Bupa cares for people with dementia in specialist dementia care homes and communities 
where more than 7,000 people live, many with complex, high-dependency and end of life 
care needs. Some of our communities provide day and respite care, and all are supported  
by Bupa Admiral Nurses. Bupa also provides advice for all people affected by dementia.

BUPA CARE SERVICES

The introduction of Person First Pledge and 
Person First Friday which have raised the 
profile and meaning of person-centred care and 
contributed to the development of dementia 
friendly and inclusive communities. 

Star action Bupa Care Services
Melanie Blake
melanie.blake@bupa.com
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CARE ENGLAND

What we will do next year 

  Continue to encourage improvements  
in dementia care.

What we did this year
 
  Led the Dementia Care and Support  

Compact work in residential care services  
and encouraged providers to sign up to the 
Compact and to publish their Dementia 
Support Plans so that people who use services 
understand what support is offered to people 
living with dementia.

Care England represents residential and support services. Our key priorities are funding 
for quality care; proportionate, outcome-based regulation; workforce and innovation and 
creativity in care services). 

Care England
Professor Martin Green
08450 577677
info@careengland.org.uk
www.careengland.org.uk

The number of care services that continued to 
deliver on their Compact commitments and 
the increasing number of services supporting 
people living with dementia that were rated as 
‘outstanding’ by the Care Quality Commission. 
We have formed an Outstanding Group to 
disseminate good practice in care.

Star action
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What we did this year
 
  Completed a comprehensive inspection 

programme of acute NHS trusts in England.  
We are making substantial progress on 
inspecting primary medical and adult social  
care services in England by 31 March 2017.

  Involved people in the early stages of dementia 
and family carers to participate in our 
inspections and other activities. 

  To increase our access to the experiences of 
people living with dementia, we continued to 
build and strengthen partnerships with national 
organisations, engage with local community 
groups, and promote announced inspections  
to local dementia groups. 

  Published the following national reports on 
topics of importance to people living with 
dementia: A Different Ending: Addressing 
Inequalities in End of Life Care; Building 
Bridges, Breaking Barriers; and Monitoring the 
Deprivation of Liberty Safeguards 2014/15. 

  Dementia awareness continues to form part  
of all inspectors’ induction. CQC also has an 
open programme of dementia awareness for  
all staff with each registered as a Dementia 
Friend following attendance.  

The Care Quality Commission (CQC) is the independent regulator of health and adult social 
care in England. We make sure services provide people with safe, effective, compassionate, 
high-quality care and encourage services to improve. We monitor, inspect and regulate 
services and publish what we find, including ratings, to help people choose care.

CARE QUALITY COMMISSION

Star action

What we will do next year 

   Inspect and, where appropriate, rate all 
remaining services. 

   Strengthen how we assess quality for population 
groups and how well care is co-ordinated.

   Adapt our approach so we can effectively 
register and inspect new and innovative care 
models.

   Develop CQC Insight to improve, wherever 
possible, the quality and quantity of data we can 
gather about people living with dementia who 
use registered services. Work with others in the 
system to develop a shared view of quality.

   Produce national reports that support 
improvement by highlighting care quality  
for different population groups and pathways  
of care.

   Continue to focus on what matters to people, to 
listen and act on people’s views and experiences 
of care, and protect people’s rights.

   Take opportunities through our social media 
and public statements to contribute to positive 
awareness raising about dementia. 

Developed our new strategy, in co-production 
with people who use services, families and 
carers, for a more targeted, responsive and 
collaborative approach to regulation, so more 
people get high-quality care.
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CARERS TRUST

What we will do next year 

  Continue to promote the needs of carers as 
identified in A Road Less Rocky.

  Continue to promote the Triangle of Care for 
Dementia within acute services. 

  Continue to implement the Triangle of Care in 
England and Scotland and support our colleagues 
in the other UK nations to embed it there. 

  Identify innovative practice that supports the 
needs of carers of people with dementia.  

  Continue to run the Speak up for Older Carers 
campaign.

What we did this year
 
  Worked actively at a national, regional and local 

level to ensure carers of people with dementia 
are included, informed and supported.

  Developed a guide for carers of people with 
dementia called Carers Road Map.

  Launched a campaign in August, ‘Speak up for 
Older Carers’. 

  In partnership with the Royal College of Nursing, 
worked on updating and reprinting the Triangle 
of Care for Dementia.

  Campaigned strongly at a national policy level  
for improved carer rights; the Care Act now  
has parity of esteem for carers and those they 
care for.

  Continued to lead on the national Triangle of 
Care for Mental Health programme to which 
35 mental health trusts have signed up. They 
commit to formally self-assess and work to 
improve their services. Older people’s and 
dementia services that are provided by these 
organisations will work to improve how they 
consistently include and support carers.

Carers Trust is the largest provider of comprehensive carers support services, reaching 
more than 467,000 carers, including just under 25,700 young carers, through the unique 
network of independent carers’ centres and schemes. Together with Network Partners,  
we provide access to desperately needed and quality-assured breaks, information and advice, 
and education, training and employment opportunities.

Carers Trust
Louise Marks
07971 448765
lmarks@carers.org
www.carers.org
@CarersTrust

Producing resources for carers of people with 
dementia based around the critical points 
identified in A Road Less Rocky.

Star action
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What we will do next year 

   Continue to deliver materials and training to 
occupational therapists on various aspects of 
delivering support to people with dementia and 
their carers. 

   Launch two reports highlighting the value and 
role of occupational therapy in improving the 
experience of people using hospital services 
and people requiring support in the community. 
The aim of the reports is to share best practice 
and highlight how early intervention and health 
improvement can be implemented. 

What we did this year
 
  Delivered materials and training to occupational 

therapists on various aspects of supporting 
people with dementia and their carers. 

  Collected evidence from services on how 
occupational therapy can make a difference, 
highlighting the elements of practice and service 
delivery that can improve people’s lives.

College of Occupational Therapists (COT) is the professional body representing 
occupational therapy staff, researchers, educators and students in the UK.

COLLEGE OF OCCUPATIONAL THERAPISTS

We automatically consider dementia and its 
impact on people’s lives when we are consulting/
producing/working in any area of occupational 
therapy practice. Dementia is specifically 
included within our annual work plan with 
accompanying actions and outcomes.

Star action College of Occupational 
Therapists
020 7450 2325
karin.orman@cot.co.uk
www.cot.co.uk
@BAOTCOT
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COUNTRY COURT CARE

What we will do next year 

  Develop the Dementia Champion role. 
 Strengthen support to relatives.
  Strengthen meaningful opportunities through  

the Well Being Champions and provide 
meaningful quality of life for our residents. 

What we did this year
 
  Our Head of Dementia Care continued to work 

strategically across the Country Court Care 
Group, dovetailing dementia into all aspects of 
the organisation. 

  We give people with dementia a voice through 
Dementia Care Mapping. 

  The Head of Dementia Care created a learning 
programme, ‘Transforming Leadership in 
Dementia Care’, to increase our managers’ 
understanding of dementia and the national 
agenda as well as legislation, regulation and 
standards relating to dementia care and support.

  We rolled out the ‘Enriched and Meaningful 
Opportunities’ programme of learning, 
challenging assumptions and inspiring learning 
and practice development. 

  Our in-house initiative, called ‘Do you need a 
Dementia Friend?’, encouraged relatives to ask 
for support. 

  We actively promoted opportunities for 
meaningful eating and drinking experiences for 
people with dementia.

  We also focused on distressed behaviours, 
supporting and observing individuals and 
then educating staff on how to deal with the 
distressed behaviours in an appropriate way. 

At Country Court Care we pride ourselves on providing personalised care services with 
expertise and compassion. Our award-winning care homes, situated in London, Sheffield, 
Peterborough and other locations throughout the UK including Lincolnshire and Somerset, 
consistently exceed industry expectations. 

Country Court Care
Susannah Spencer 
07519 629189
s.spencer@countrycourtcare.com 
www.countrycourtcare.com 
@CC_Care 

Delivery of a learning and development 
programme, Transforming Leadership in 
Dementia, to the senior management team 
to gain momentum for longevity in providing 
person-centred dementia care. Recruitment of 
Dementia Champions in each of our homes.

Star action
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What we will do next year 

  Develop, deliver and evaluate the impact of 18 
adventure holidays benefiting at least 70 people 
living with dementia and 70 family carers.

  Grow our volunteer numbers to 100 and 
expand the range of volunteer roles, for example 
ambassadors, governance, talks, community 
events and fundraising, including 24 volunteers to 
directly deliver more holidays.

  Develop and deliver innovative training and 
consultancy support projects associated with 
the expansion of new models and methods 
of supporting people with dementia and their 
family carers to benefit from outdoor activity.

  Develop, refine and test Dementia Adventure 
in a Box (our Social Licence) with a minimum of 
three locations for delivery in 2016/17.

  Gather further community consultation evidence 
of need and outcomes to support the delivery of 
Phase 2 of the Dementia Adventure Centre.

  Write, contribute to, publish and promote at 
least one research project into the benefits of 
outdoor activities for people living with dementia 
and their carers.

What we did this year
 
  Delivered 19 holidays in 12 locations, with 103 

beneficiaries. 88% of carers said the holiday 
enabled them to sustain their role.

  Delivered training and consultancy, directly 
benefiting 3,371 people across 28 organisations. 
92% of delegates rated our training delivery 
as 9 or 10 out of 10. 88% of delegates said 
the person they cared for experienced 
improvements in their emotional wellbeing.

  Grew our online community with 1,011 
newsletter subscribers, 17,000+ followers on 
social media and 18,000+ unique visitors to our 
website, across 131 countries.

  Sought the views of people with dementia and 
family carers through the ‘Is It Nice Outside?’ 
research report, published by Natural England, 
which detailed the responses of over 50 people 
with dementia and over 125 family carers to a 
consultation on how they engage, and would like 
to engage, with the natural environment. The 
Mental Health Foundation and Innovations in 
Dementia supported the project through their 
various networks, including DEEP (Dementia 
Engagement and Empowerment Project).

Dementia Adventure is a multi award-winning social enterprise and charity specialising in 
connecting people living with dementia with nature and a sense of adventure. We provide 
training, research and consultancy services as well as designing and leading adventure breaks 
and holidays – all with nature in mind.

DEMENTIA ADVENTURE

Delivering 19 holidays in 12 locations, benefiting 
103 people. 100% of our holiday beneficiaries 
recommended us and we had a 76% re-book 
rate. 88% of carers felt the holiday enabled them 
to sustain their role.

Star action Dementia Adventure
01245 237548
info@dementiaadventure.co.uk
dementiaadventure.co.uk
@dementiaadv
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DEMENTIA SERVICES DEVELOPMENT  
CENTRE

What we will do next year 

  Increase the geographic reach of our training  
and support services.

  Make available more online resources in  
several languages.

  Work closely with people with dementia in  
their homes to help improve their quality of  
life through design, care support and training.

  Champion ‘universal design principles’ to 
support people with dementia to live more 
independently within our built environment.

What we did this year
 
  Organised and delivered an international 

Dementia Care Show and Conference to  
further international discussion on all aspects  
of dementia care, design, governance and  
future innovation.

  Provided access to and tours of the Iris Murdoch 
Building; the first dedicated dementia friendly 
public building.

  Became a Skills for Care recognised training 
provider to underpin our quality standards 
achieved through our dementia training 
programme.

  Became a Royal Institute of British Architects 
continuing professional development 
accredited training provider to support further 
dissemination of best practice design principles.

  Provided detailed design consultancy to national 
and international organisations, charities, housing 
associations, private care home owners and 
individuals to help people with dementia live in 
an enabling and supportive environment.

  Provided focused dementia training worldwide.
  Published digital and hard publications on 

aspects relating to improved design, care and 
support for people with dementia, their families 
and their carers.

The Dementia Services Development Centre (DSDC) is an international centre of 
knowledge and expertise dedicated to improving the lives of people with dementia.  
We draw on research and practice from around the world to provide a comprehensive,  
up-to-date resource on all aspects of dementia. 

Dementia Services  
Development Centre
Shirley Law
01786 467740
shirley.law@stir.ac.uk
www.dementia.stir.ac.uk
@dementiacentre

We are proud to welcome our new team of 
Senior Associates and Associates to the centre.

Star action
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What we will do next year 

  Continue to expand and increase the number 
of Admiral Nurses across the UK to achieve 
our strategic aim of at least 200 by the end of 
March 2017. This will include targeting areas of 
the country that currently do not have access to 
Admiral Nurses.

  Support the development of Admiral Nurses 
working in specialist areas via communities of 
practice.

  Commence a pilot study on the feasibility of 
Admiral Occupational Therapists.

  Implement Regional Admiral Nurse posts 
funded by Dementia UK who will have a remit 
of strategic development of services for people 
diagnosed with dementia and their family within 
specified geographical areas. 

  Develop Admiral Nursing Direct further to 
incorporate additional lines available seven days 
per week and to increase evening opening from 
Mondays to Fridays.

What we did this year
 
  Increased the number of Admiral Nurses from 

145 to 179 in the last 12 months. 
  Established a range of new services in a range  

of areas and settings including hospices and 
acute care. 

  Increased the capacity of the Admiral Nursing 
Direct Helpline, which is now available seven 
days per week. Contacts to the service have 
trebled in the last year. 

  Launched a new Competency Framework 
for Admiral Nursing in collaboration with the 
University of Worcester. 

  Increased support for individual professional 
development and facilitated systematic 
approaches to the development of practice.  

  Increased investment and engagement 
with research and evaluation to increase 
understanding of the impact of Admiral Nursing 
and support research mindedness. 

  This growth and development has facilitated 
increased support for families living with 
dementia to: access expert knowledge and 
advice to make informed decisions, receive 
tailored interventions, and live as well as 
possible, particularly in times of difficulty  
and complexity.

Dementia UK is a national charity committed to improving the quality of life for families 
living with the effects of dementia. We do this through Admiral Nurses (specialist dementia 
nurses) who provide psychological support, expert advice and information to help families 
understand and cope with the effects of dementia. 

DEMENTIA UK

Increasing the number of Admiral Nurses from 
145 to 179 across the UK, and seven day per 
week opening hours of Admiral Nursing Direct.

Star action Dementia UK
01245 237548
020 7697 4160
info@dementiauk.org
www.dementiauk.org
@dementiaUK
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DEPARTMENT OF HEALTH

What we will do next year 

  We will continue to lead the implementation  
of the 2020 Dementia Challenge, to ensure  
that dementia care, support, awareness and 
research are transformed by 2020.

What we did this year
 
The Department of Health published the 
Implementation Plan for the 2020 Dementia 
Challenge on 6 March 2016. The plan sets out the 
actions that government and partners across health 
and care will take to ensure the commitments in 
the 2020 Challenge are delivered.

The 2020 Dementia Challenge Implementation Plan 
includes actions to:

  Put the views and lived experience of people 
with dementia and carers at the heart of the 
delivery strategy by establishing a new Citizens’ 
Engagement programme.

  Transform the approach to risk reduction, 
using the NHS Health Check programme to 
educate more people earlier about the risks of 
developing dementia.

  Take steps to reduce local variation in diagnosis 
rates and ensure people receive meaningful care 
that supports them and those around them.

  Continue to focus on staff training so every 
person with dementia gets the safest, best 
possible care in every health and care setting.

The Department of Health helps people to live better for longer. We lead, shape and fund 
health and care in England, making sure people have the support, care and treatment they 
need, with the compassion, respect and dignity they deserve.

Department of Health
Becky Sidwell, Policy Manager
0113 254 6710
rebecca.sidwell@dh.gsi.gov.uk
www.gov.uk/government/organisations/
department-of-health/about
@DHgovuk

The publication of the 2020 Dementia Challenge 
Implementation Plan, setting out actions  
across the four core themes of risk reduction, 
health and care, awareness and social action,  
and research.

Star action
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What we will do next year 

  Plan to develop our early onset dementia 
services.

  Find ways of developing ‘dementia villages’  
on our existing sites.

What we did this year
 
  Many of our services have designed and set up 

dementia cafés, shops and children’s rooms.
  Dementia support groups have been introduced 

for relatives and friends.
  Introduction of doll therapy to give active 

control and genuine choice to people living  
with dementia.

  One home was again successfully reassessed for 
the Dementia Care Matters Butterfly Award and 
offers teaching for other providers/professionals.

  End of life care continues with all regions 
applying for Gold Standard Framework 
accreditation. 

  We put an End of Life Care QCF (Qualifications 
and Credit Framework) award programme 
in place to promote good end of life care for 
people who live in our homes including those 
living with dementia. 

  Coffee mornings have been introduced to 
encourage community engagement via the 
Friends and Neighbours community project.

  One region has delivered and presented on 
excellent and innovative practice at various 
events such as the National Dementia 
Conference, UK Dementia Congress and 
Dementia Care Matters.

We provide support to people living with dementia in 30 of our services. We follow internal 
and government dementia strategies, but expect each service to offer a person-centred/
individualised approach to care. Dementia champions are employed in all services and our 
new homes are designed to reflect the latest innovations in dementia design.

EXCELCARE

The implementation of core strength training, 
ballet and Pilates for people who use our services 
has reduced the number of falls and benefited 
people’s wellbeing.

Star action Excelcare
Josephine Garston
020 8313 5027
josephine.garston@excelcareholdings.com
www.excelcareholdings.com
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EYEWAY SIGNS

What we will do next year 

  Develop more products to help residents and 
carers to engage.

  Attend more events where dementia is the 
main topic, to enable our staff to develop their 
understanding of the needs of people living with 
dementia, their carers and their surroundings.

What we did this year
 
  Further training for the team.
  Launched a new product – labels to support 

people living with dementia in their own homes.
  Used carers’ and experts’ feedback to enhance 

our existing products and generate ideas for 
new ones.

Eyeway Signs designs and manufactures signs for the care market emphasising dementia  
care. Good signage helps to maximise a person’s independence and wellbeing while relieving 
stress and anxiety.

Eyeway Signs
Shelley Stokes
0121 623 8106
shelley.stokes@eyewaysigns.com
www.eyewaysigns.com
@eyewaysigns

Working with a local hospice during Dementia 
Awareness Week to make its environment more 
dementia friendly for visitors and patients.  

Star action
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What we will do next year 

  Continue to develop our cohesive 
environmental ‘package’ and roll it out into the 
residential and hospital care sectors. 

  Document the benefits to individuals and 
businesses delivering care to show that spending 
money on a better standard of dementia care 
and investing in residents’ welfare is a better 
business model too.

What we did this year
 
  Continued to develop some key products 

that bring our deigns together into a cohesive 
strategy, not just a basket of products with 
no connection. We now offer a unique, 
comprehensive environmental design package 
that covers all aspects of the care environment 
and connects it to activities and a healthier way 
of living.

Find’s focus is on creating environments that work for people living with dementia.  
Designing products and strategies that account for typical issues arising in managing  
daily life wherever ‘home’ may be.

FIND SIGNAGE LTD

Delivering more meaningful products to our 
clients and starting to take our experience into 
the wider world to help enable people with 
cognitive disabilities to live their daily lives with 
less stress.

Star action Find Memory Care
0113 230 2046
peter@findmemorycare.co.uk
findmemorycare.co.uk
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What we will do next year 

  Accredit all the remaining dementia care homes 
in Four Seasons’ portfolio.

  Continue to support residents and colleagues 
post Dementia Care Framework accreditation.

  Develop a pre-admission framework to ease 
transitions and support residents and families 
moving into nursing and residential care.

What we did this year
 
  Launched a set of values and actions to support 

special resident experiences that we call the 
Dementia Care Framework.

  Tracked and fixed 790 resident care plans using our 
Thematic Resident and Care Audit for Dementia 
(TRaCAD).

  Supported 4,443 colleagues in face-to-face 
specialist dementia learning events.

  Supported 14,874 colleagues to complete dementia 
awareness e-learning.

  Accredited 20 homes in the Dementia Care 
Framework.

We provide residential and nursing dementia care with over 270 specialist dementia services 
throughout the UK.

FOUR SEASONS HEALTH CARE 

The tracking and fixing of resident care for over 
790 residents using a combination of technology, 
colleagues’ learning and application of skills and 
knowledge gained.

Star action Four Seasons Health Care
Dr Claire Royston
01625 417800
claire.royston@fshc.co.uk
fshc.co.uk
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GREENSLEEVES CARE

What we will do next year 

   Launch our complete Dementia Strategy, 
which encompasses many of our achievements 
throughout the year. 

   Make the Positive Outcomes Assessment Tool 
and the philosophy behind it an integral part of 
induction for all staff.

   We intend to have 100% of our staff registered 
as Dementia Friends. 

   Through our Dementia Friends Champions  
we hope to introduce training sessions for our 
local communities.

What we did this year
 
  Continued to recruit staff using the National Skills 

Academy’s values-based recruitment initiative, 
ensuring that we build a strong team with the right 
outlook and values.

  Our in-house trainers are licensed to deliver the 
Virtual Dementia Tour (VDT), which is now an 
integral part of all staff training.

  All our homes, head office staff and trustees have 
now experienced the insight that VDT gives.  

  There is a stronger focus on good practice in 
dementia care in our induction of new staff and in 
ongoing training. 

  We currently have 993 registered Dementia 
Friends, including our trustees and senior 
management team. We also have 16 registered 
Dementia Friends Champions.

  As part of our Dementia Strategy, we have 
introduced a Positive Outcomes Assessment Tool 
for all our services, which is based on the Five Core 
Needs identified in Dr Tom Kitwood’s Philosophy 
of Personhood. 

Greensleeves Care is a charitable organisation. Our mission is to provide high-quality care 
for people who have dementia and their families through a commitment to the core values 
of privacy, dignity, independence, choice, rights and fulfilment. We aim to set and maintain 
the highest standards of good practice within an environment that encourages residents to 
thrive as individuals and employees to practise as caring professionals.

Greensleeves Care
Fiona Kane
020 7793 3154 
fiona.kane@greensleeves.org.uk
www.greensleeves.org.uk

We are immensely proud of our progress  
in training and recruitment. The fact that  
we have 993 registered Dementia Friends  
is testament to the commitment of our  
staff teams.

Star action
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What we will do next year 

  Continue to develop our information  
services and support network, growing  
and adding conditions.

What we did this year
 
  We have been busy changing our service from just 

dementia to older people’s long-term conditions. 
As a one-stop shop for older people, we will 
provide information and support so that people 
with multiple conditions don’t have to call several 
different helplines. We look at the person as a 
whole, not just their condition. 

  We have worked closely with service users to 
adapt and update our original website so it is  
user friendly and does what people need it to do. 
This should be launched in early autumn 2016.

We provide information and support to older people with long-term conditions, including 
dementia, via a helpline, website, local information and printed materials.

GUIDEPOSTS/HERE 

A major tender for joint partnership dementia 
services across the county. Launch of new 
service, then really responding to feedback from 
our users.

Star action Guideposts/HERE
Claire Ward
01993 899980
cward@guideposts.org.uk
www.iamhere.uk.com
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HALLMARK CARE HOMES

What we will do next year 

  Implement the first phase of Hallmark Care 
Homes’ dementia strategy – Outstanding 
Relationship Centred Dementia Care:  
Achieving the 2020 Vision.  
  Support the development of the Dementia 
Lead role within Hallmark Care Homes.

  Continue to develop learning opportunities for 
team members around supporting people with 
dementia and their families. These include a 
two-day workshop that focuses on supporting 
residents with dementia who express a need 
through their behaviour. 

  Increase the involvement of residents with 
dementia and their families in recruitment and 
learning and development. 

  Establish the role of a Group Lifestyles 
Manager for Hallmark Care Homes to promote 
meaningful activities and lifestyle opportunities 
for residents living with dementia. 

  Support our Clinical Leads to refer to and 
employ the Behavioural and Psychological 
Symptoms of Dementia guide. 

  Continue to promote the Dementia Friends 
initiatives through our Dementia Friends 
Champions. 

What we did this year
 
  Introduced a number of new roles including a  

Head of Dementia and a Relationship-Centred 
Care Trainer.

  Increased the number of Dementia Leads across 
the organisation. 

  Reviewed and updated our in-house training, 
‘Starting with an Individual: Living Positively  
with Dementia’.  

  Undertook Dementia Friends sessions with  
team members, residents, their families and 
the local community. To promote Dementia 
Awareness Week, our Dementia Friends 
Champions enabled 1,000 people to become 
Dementia Friends during May.  

  Consulted with residents with dementia and their 
relatives regarding the refurbishment of a number 
of homes including Greenhill Manor, Shire Hall, 
Anisha Grange and Alexandra Court. 

  Increased the number of Team Empowerment 
Seminars enabling team members to become 
inspiring leaders.

  Initiated a relationship-centred attitudinal scale 
as part of Hallmark Care Homes’ recruitment 
process. 

  Utilised the About Me document to enhance  
team members’ awareness and understanding  
of residents’ life histories. 

Hallmark Care Homes is a family of 15 care homes located in England and Wales.  
As part of our commitment to be recognised as the leading provider of high-quality, 
relationship-centred care, team members are developing and improving the lives  
of residents with dementia and their families through a range of creative initiatives  
and approaches.

Hallmark Care Homes
Julie Rayner 
01277 655655
julie.rayner@hallmarkcarehomes.co.uk
www.hallmarkcarehomes.co.uk 

Worked collaboratively with residents, their 
relatives and team members to produce 
Hallmark Care Homes’ dementia strategy ready 
to guide the organisation towards its vision of 
relationship-centred care.

Star action
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What we will do next year 

  Continue to roll out tier 1 dementia awareness 
training to all NHS staff.

  Continue the development of tier 2 and 3 
dementia training for staff working regularly  
with people with dementia and experts in 
dementia care. 

  Build on existing work to improve access  
to training opportunities, particularly for  
informal carers. 

  Further develop our dementia webpages to 
include a wide range of good practice across  
the three tiers of dementia education. 

  Continue to strengthen relationships with the 
Medical, Pharmacy and Dental Schools Councils 
to share good practice in dementia education.

What we did this year
 
  Built on the roll-out of tier 1 dementia awareness 

training to over 660,000 NHS staff and developed 
tier 2 dementia training resources. 

  Developed two training films, one to increase 
awareness of dementia in African Caribbean 
communities, the other focusing on caring for 
people with dementia in care homes. 

  Continued to share good practice through a robust 
dementia leads network.

  Refreshed the Dementia Workforce Advisory 
Group, co-chaired by Skills for Care, which brings 
together experts from health and social care to 
maximise opportunities for improving education 
and training. 

  Reviewed evidence of what is effective in dementia 
education through a longitudinal research study, to 
ensure the quality of training.

  Developed our dementia webpages to improve 
access to training resources. 

  Set the requirement that training to meet 
tier 1 learning outcomes must be included in 
undergraduate curricula.

  Engaged with the Medical, Pharmacy and Dental 
Schools Councils to understand dementia training 
in the undergraduate curriculum and to share  
good practice.

Health Education England’s (HEE’s) aim is to improve the quality of healthcare for the people 
and patients of England through education, training and development of staff. HEE was 
established as a Non-Departmental Public Body on 1 April 2015. 

HEALTH EDUCATION ENGLAND 

The launch and dissemination of two dementia 
training films designed to increase cultural 
awareness of dementia and to support those 
providing care for people with dementia in  
care homes.  

Star action Health Education England
Jan Zietara 
07824 864568 
jan.zietara@wessex.hee.nhs.uk 
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HFT

What we will do next year 

  Complete an e-learning training session on 
swallowing difficulties for new staff. 

 Join a local DAA group.
  Support 12 people through transition and settle 

into their new home.

What we did this year
 
  We built three dementia friendly houses which 

will enable 12 people to move from large houses 
into smaller homes from the end of September 
2016. Incorporating learning from the Dementia 
Services Development Centre at the University of 
Stirling and with additional personalised technology, 
they incorporate key features including signage, 
good lighting, colour contrasting throughout and 
personalised technology. 

  We supported two more people to participate 
in Defeat Dementia in Down’s Syndrome, a study 
being conducted by a University of Cambridge 
research team.

  One person has written an article for the Down’s 
Syndrome Association Journal, giving his account of 
what it is like to take part in dementia research.

  Ten more people registered as Dementia Friends 
using the new learning disability toolkit.

  We participated in the National Institute for  
Health and Care Excellence scoping groups. 

  We revived a tool to support members to  
assess the early indicators of dementia and  
make referrals earlier.

  Our Community Hub. 

Hft is a national charity that provides services for people with learning disabilities throughout 
England. Our services include supported living, residential care and short break services.  
We empower people to make their own choices, including finding a job, building friendships 
and relationships and taking part in activities.

Hft
Saki Hartas
07771 390057
saki.hartas@hft.org.uk
www.hft.org.uk

We completed three purpose-built dementia 
friendly buildings that will enable people to 
retain some skills, be safe and have some fun.  
As people’s dementia progresses they will be 
able to remain at home with their friends and 
familiar support team, avoiding unnecessary 
moves to unfamiliar environments.

Star action
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What we will do next year 

  Disseminate the Dementia Friendly Housing 
Charter, with sector-wide take-up. 

  Enable 1,800 residents to become Dementia 
Friends as part of our Dementia Friends 
programme, and continuing Dementia Friends  
in staff induction to ensure all staff – whatever 
their role – have the opportunity to learn a 
bout dementia. 

  Continue our work with the Dementia and 
Housing Working Group to ensure that housing 
is recognised as a key partner alongside care  
and health services. 

  Capture innovative dementia design practice 
within our organisation and ensure this is 
embedded in our future developments. 

What we did this year
 
  Supported 340 residents to become Dementia 

Friends as part of our initiative to support half our 
residents to become Dementia Friends by 2021. 
This includes training some residents and staff as 
Dementia Friends Champions. Dementia Friends  
is also a key part of staff induction. 

  Partnered with Alzheimer’s Society in chairing  
the development of the Dementia Friendly 
Housing Charter, ensuring that the housing  
and housing-related support sectors have a 
framework to enable them to better support  
those living with dementia. 

  Undertook an evaluation of the dementia friendly 
design of extra care housing in partnership with 
Sarah Waller at the University of Worcester.

  Created a dedicated Extra Care Housing Activities 
Co-ordinator role to support the development  
of activities programmes in extra care housing, 
with an emphasis on community engagement  
and reducing isolation, including for those living 
with dementia.

Housing & Care 21 delivers housing and care services to people over the age of 65 of 
modest means. We have developed over 140 extra care schemes, and have over 400 
retirement housing schemes. Our goal is to support older people to live good later lives.  

HOUSING & CARE 21 

Taking the lead within the housing sector to  
work with Alzheimer’s Society on developing  
the Dementia Friendly Housing Charter.  

Star action Housing & Care 21
Lisa Birchall
07881 622093
lisa.birchall@housingandcare21.co.uk
www.housing&care21.co.uk
@housingcare21
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HOUSING AND DEMENTIA RESEARCH 
CONSORTIUM 

What we will do next year 

  In-house research that builds on our small-scale 
study, ‘Provision for people with dementia within 
housing with care: Case studies from HDRC 
steering group providers’ (Barrett, 2012), to 
enable us to understand the current state of 
provisions for people with dementia within 
housing with care settings. This will provide a 
valuable baseline and an essential platform from 
which to undertake targeted research to help 
shape future policy and provision.

  An externally funded research study: ‘Green 
dementia care in extra care and residential 
care settings – opportunities, barriers and good 
practice’ pilot study. Findings will provide an 
evidence base for use in developing a large-
scale multi-site/multi-provider research project 
involving in-depth evaluation of the impact of 
nature-based interventions on the health and 
wellbeing of people with dementia in care 
settings.

  Continue to seek funding for research projects 
that fit into our research priorities.

  PhD support and supervision.

What we did this year
 
  Submitted a research proposal to Alzheimer’s 

Society for funding, on the impact of community 
hubs in housing with care on residents 
with dementia and on the local community 
(unsuccessful).

  Submitted a research proposal to the Abbeyfield 
Society for pump-priming funding, on green 
dementia care in extra care and residential care 
settings, opportunities, barriers and good practice 
(successful). Study to commence in late 2016.

  Held events, including the HDRC annual 
knowledge and learning exchange event (10 
November 2016), ‘Creating dementia friendly 
environments in housing and care settings – 
challenges and opportunities’.

  Supported relevant PhD work.

The Housing and Dementia Research Consortium (HDRC) is the largest UK network of 
housing and care providers, commissioners and other interested parties, committed to 
achieving timely, appropriate high-quality research focused on ‘what works’ in order to 
directly influence policy and practice in relation to accommodation and care for people  
with dementia in the UK.

Housing and Dementia Research 
Consortium 
Dr Julie Barrett
01905 542531
j.barrett@worc.ac.uk
housingdementiaresearch.wordpress.com/
@HousingDementia

Furthering our in-house research in order to 
gain a more comprehensive picture of the scope 
and quality of provision for people living with 
dementia within housing with care settings.

Star action
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What we will do next year 

  Continue to take and create opportunities 
to use our networks and work with others 
to promote good practice and contribute to 
specific projects and initiatives.

  Continue to use our website, events, newsletters 
and social media to reach and influence as many 
people as possible.

What we did this year
 
  Worked effectively in partnership, regionally and 

nationally, to achieve our dementia-related aims, 
for example actively engaging in the Dementia and 
Housing Working Group among others, and linking 
it up with the DAA.

  Wrote, contributed to or published various 
dementia-specific resources, such as a Public 
Health England-funded dementia and housing 
assessment tool for local commissioning, an 
article on the importance of skilling the housing 
workforce, and a case study on end of life care for 
people with dementia. 

  Included a diverse range of relevant material 
produced by others on our website and publicised 
it in newsletters.

  Checked the use of language in our website 
resources in response to ‘Dementia Words 
Matter’.

  Continued to provide sessions on the Mental 
Capacity Act and deprivation of liberty in housing 
settings to improve understanding and practice, 
and arranged a meeting between housing 
organisations and the Law Commission.

  Our annual conference, People Powered Change, 
included a number of dementia-related sessions.

The Housing LIN is a sophisticated network of housing, health and social care professionals 
involved in all aspects of housing with care for older people and those with complex needs. 
It aims to improve dementia practice among housing professionals and integrated working 
with care professionals.

HOUSING LIN (LEARNING AND 
IMPROVEMENT NETWORK) 

Through our pro-activity and effective 
partnership working, there does seem to 
be a growing recognition of the important 
contribution the housing sector – physical 
environment, workforce and services – can make 
to the wellbeing of people living with dementia.

Star action Housing LIN
Sue Garwood, Dementia Lead
020 7820 8077
dementia@housinglin.org.uk
www.housinglin.org.uk/dementia
@suegarwood35 @HousingLIN @
DementiaHousing
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iCAREHEALTH

What we will do next year 

  Continuing to deliver to care homes our 
newly developed eLearning and competency 
management solution. This will be achieved 
through targeted marketing campaigns and 
implementation strategies that emphasise the 
importance of staff training to better manage 
care for vulnerable people.

  Increase awareness within our product 
development team by further educating them on 
the specific requirements of care providers who 
care for people with dementia.

  Attend a range of conferences and exhibitions 
that have an emphasis on dementia (including 
the Care and Dementia Show). By doing this 
we can gain a greater understanding of the 
requirements of our clients and find out the best 
ways we can support them in delivering the best 
care possible.

  Introduce a range of new solutions into the 
care home and home care sectors that not only 
improve the lives of those delivering the care but 
also those receiving it. 

What we did this year
 
  Implemented the eLearning and competency 

management solution to enable care homes to 
manage all of their staff training needs and ensure 
competency of staff.

  Implemented our care planning and medication 
management software solutions to more care 
organisations across the UK.

  Encouraged the organisations’ colleagues to 
become Dementia Friends.

  Increased colleague awareness of residents’  
and families’ needs with dementia in homes 
awareness programme.

iCareHealth provides software solutions that enable care staff to deliver improved quality of 
care and meet the changing regulatory and workflow requirements. Our complete software 
solutions are trusted by hundreds of social care organisations across the UK to make tasks 
quicker, more accurate and easily auditable, resulting in more personalised care. 

Implemented an eLearning and competency 
management solution to enable care homes 
to manage all of their staff training needs and 
ensure competency of staff.

Star action
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What we will do next year 

  Continue to deliver DEEP, growing and 
strengthening the network of involvement 
groups of people with dementia and creating a 
more diverse network. 

  Deliver a Scottish conference for and by people 
with dementia. 

  Lead on the engagement of people with 
dementia in the development of the Welsh 
Dementia Strategy. 

  Refine and expand the Getting Along 
programme. 

  Seek further funding to continue and develop 
Dementia Diaries (previously run by On Our 
Radar). 

  Strengthen our working relationship with tide – 
together in dementia everyday. 

  Develop a training strategy, building on what we 
have learned about effective engagement with 
people with dementia. 

What we did this year
 
  Moved into a third phase of DEEP (Dementia 

Engagement and Empowerment Project), with 
funding from Life Changes Trust, Comic Relief  
and Joseph Rowntree Foundation (JRF). 

  Worked with Dementia Adventure, Natural 
England, and the Mental Health Foundation 
to gather insights from people with dementia 
and carers about engaging with the natural 
environment. 

  Participated in the Mental Health Foundation’s 
VERDe (Values, Equality, Rights and Dementia) 
network.

  Ran the Dementia Without Walls (DWW) 
website on behalf of JRF. 

  Continued to support people with dementia to 
take part in the advisory group of the University 
of Exeter’s IDEAL (Improving the Experience of 
Dementia and Enhancing Active Life) project.

  Worked with Age UK to seek the views of people 
with dementia on ‘living well’ (rather than living well 
with dementia). 

  Disseminated the outcomes from Getting Along, a 
groundbreaking programme that seeks to support 
the relationship between people with dementia 
and their partners. 

We run innovative and creative projects with people with dementia, testing out positive 
ways of engaging with and supporting people with dementia. Our work is underpinned by 
our belief that while a diagnosis of dementia might be life changing it need not be life ending.

INNOVATIONS IN DEMENTIA 

Growing the DEEP network to over 60 groups 
with two dedicated co-ordinators. 

Star action Innovations in Dementia
01392 420076
ideas@myid.org.uk
www.myid.org.uk
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IRISH IN BRITAIN 

What we will do next year 

  Continue our work with Irish member services 
and the wider Irish community by providing 
training and advice on setting up groups and 
activities for people from Irish and black, Asian 
and minority ethnic (BAME) communities living 
with dementia. 

  Continue training volunteers in the community 
who are befrienders, running luncheon clubs, etc. 

  Continue highlighting the need and recognition 
for Irish, other BAME and marginalised 
communities to have their culture, faith and 
issues relating to integration understood, 
recognised and included as part of all 
assessments and within personhood care  
and practices. 

  Continue our aim to have the Irish community 
recognised as the fist ethnic minority community 
to be dementia friendly.

What we did this year
 
Through the Cuimhne: Irish Memory Loss Alliance: 
  Engaged 25 services in the Cuimhne memory loss 

training; worked towards developing dementia 
specific and family carers support groups/activities. 

  Trained 266 volunteers and staff in working with 
and understanding dementia.

  Supported a service on their small scale 
ethnographic research into Irish dementia need. 

  Supported services to obtain funding to develop 
culturally relevant activities for Irish, Gypsy and Irish 
Traveller services.

  Supported a service to obtain funding to develop a 
pilot peer-led dementia project. 

  Developed walking football for over 55s for those 
living with dementia and as part of our prevention 
of vascular dementia. 

  Worked with the marginalised English and Roma 
Gypsy and Irish Traveller services, empowering 
them to lead on supporting their community with 
dementia advice/training and developing activities. 

  Developed a good practice guide for 
commissioners on working with Gypsy and 
Traveller communities living with dementia. 

Irish in Britain is a national membership organisation with 115 Irish-run services offering 
advice and support on welfare and wellbeing as well as providing culture, sports and  
health services. 

The Irish community services across the UK are 
more empowered through support and training 
and are inclusive of individuals living with 
dementia within their communities.

Star action
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What we will do next year 

  Use the Enhancing the Healing Environment 
(EHE) environmental assessment tool in 
all of our care homes to assess and guide 
improvements.

  Continue to develop our built environments 
and interior design that enables participation, 
inclusion, choice and control.

  Begin work on a new care home in Middlesex in 
a community environment that also incorporates 
independent living apartments and a day centre.

  Devise and implement programmes to educate 
staff and volunteers on the mental health issues 
that many older people and people living with 
dementia experience.

  Continue to develop our staff to embrace 
creative, enabling and participatory approaches.

  Continue to support carers through our 
Community Support Team.

  Share our experience and dementia skills beyond 
the UK through our joint work with World 
Jewish Relief.

What we did this year
 
  Supported the community to become more 

dementia friendly through training, liaison and 
collaborative working.

  Developed and deepened our participatory arts 
work in our care homes and other services.

  Continued our programme to redevelop and 
upgrade our premises to ensure people have 
access to the most up-to-date facilities.  

  Ensured our staff have access to high-quality 
training and qualifications on dementia.

  Provided mentoring and coaching for staff working 
with people with dementia.

  Appointed a Community Dementia Projects Lead.
  Recruited and trained more volunteers to  

work in our services supporting people living  
with dementia.

Jewish Care is a leading communal organisation. It is the largest health and social care charity 
for the Jewish community in the UK, caring for nearly 7,000 people every week. We employ 
1,600 staff from multicultural backgrounds together with 3,000 volunteers who help to 
maintain our services. 

JEWISH CARE 

The Sam Beckman Day Centre moved to new, 
up-to-date and larger premises in Friern Barnet in 
January 2016. Interactive technology at the centre 
has proved to be highly successful.  

Star action Jewish Care
Padraic Garrett
020 8922 2195
pgarrett@jcare.org
www.jewishcare.org 
@Jewish_Care
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JOURNAL OF DEMENTIA CARE

What we will do next year 

  In the Journal, continue to provide high-quality 
and inspiring content to support professionals 
working with people with dementia and carers. 

  Continue to work through the Journal, website 
and events to be at the forefront of promoting 
best practice in dementia care, facilitating 
networking and publicising good-quality research 
and evaluation.

  Continue to support the presence of people 
with dementia, carers and supporters at the 
heart of our events, as speakers and delegates.

  Continue to support the Dementia Words 
Matter campaign by sending guidelines to our 
conference presenters. 

  We are reviewing UK Dementia Congress and 
considering some exciting new developments 
to expand the Congress and bring it to a wider 
audience. 

What we did this year
 
  Provided high-quality and relevant content focusing 

on improving the quality of support provided for 
people with dementia in hospitals, residential and 
nursing homes, day care and community settings 
and to raise the profile of all professionals working 
in this specialist field.

  Organised a number of events to support 
networking, sharing of innovative ideas and  
best practice. 

  People with dementia and their supporters are at 
the heart of our events to ensure the conference 
content is grounded in experience. We provide 
a number of subsidised places for people with 
dementia and free places for their carers.

  We work in partnership with key charitable 
organisations and networking groups to facilitate 
participation in our events.   

  Developed a new website and membership 
scheme giving easier online access, enhanced 
benefits and a new weekly newsletter.

  Improved our social media profile with a focus  
on sharing content and free resources of interest 
to professionals. 

The Journal of Dementia Care is a multidisciplinary journal for all professional staff working 
with people with dementia. The journal is committed to improving the quality of support for 
people with dementia, by publishing news, research and developments, grounded firmly in 
practice. We also organise conferences including UK Dementia Congress.

Delivered a successful and lively 10th UK 
Dementia Congress bringing together people 
with dementia and carers, researchers, 
practitioners, academics and key organisations 
to learn, network, share knowledge and further 
innovative practice.

Star action
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What we will do next year 

  Continue to work with current and new 
partners to support the development of creative 
confidence across the sector and in doing 
so achieve our mission: to develop creative, 
innovative, exceptional services for people living 
in and using care and support services.

What we did this year
 
We have supported over 80 organisations in the last 
12 months to make a cultural shift in care homes 
and with staff teams working for domiciliary care 
providers. Over the last year, we have achieved this 
by coaching and supporting staff to engage with 
their colleagues, residents and the wider community 
in creative and innovative ways with the resulting 
National Dementia Declaration outcomes: 

  Transforming connection and engagement – 
coaching staff to enable them to recognise  
and respond appropriately to contributions  
from residents resulting in them feeling valued  
and valuable.

  Bringing fun, joy, curiosity and meaning  
to care home environments, involving the  
whole community.

  Breaking down boundaries within staff teams, 
establishing the identification of connection 
and contribution from a resident as everyone’s 
responsibility, not just one person’s job. Providing 
residents with a richer/wider pool from which  
to feed their curiosity and provide opportunities  
to develop interests and add to the person’s  
social networks.

We support social care organisations to deliver outstanding care and improve business 
performance by developing creative climates within care services. A Care Quality 
Commission (CQC) recognised provider, our approaches incorporate training, coaching, 
mentoring and vibrant events. Involving everyone in the service: leaders, frontline staff, 
people living with long-term conditions and the wider community. 

LADDER TO THE MOON 

Ladder to the Moon’s training programmes  
were cited in seven CQC reports as providing 
direct evidence of the characteristics required  
to achieve ‘outstanding’ in the ‘responsive’  
and ‘well led’ categories – overall ‘outstanding’ 
rating achieved by all.

Star action Ladder to the Moon
020 3784 9649
chris@laddertothemoon.co.uk
www.laddertothemoon.co.uk
@laddermoon
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LIFE STORY NETWORK

What we will do next year 

  Continue the momentum to grow, develop and 
sustain tide – together in dementia every day to 
be the voice, friend and future of all dementia 
carers. 

  Complete the initial phased roll-out of tide 
– together in dementia every day across the 
Liverpool and Manchester city regions.

  From grassroots/local communities to national 
policy and research, continue to act as a strong 
catalyst for ensuring that the needs and rights 
of people living with dementia and their family 
carers are recognised, respected and met.

  Publish a set of products from our Beyond the 
Front Door Project that support staff working 
with people affected by dementia across the 
range of agencies (housing, NHS trusts and 
NHS and local authority commissioners), with 
responsibility for both commissioning and 
providing meaningful post-diagnostic care and 
support. 

  Work with a number of mental health and acute 
hospital trusts to improve the care and support 
provided to people affected by dementia 
including their carers.

What we did this year
 
  Worked with a number of areas to support their 

development of sustainable engagement strategies 
within diverse communities recognising the equality 
of citizens with professionals. 

  Delivered a new Department of Health funded 
project ‘Beyond the Front Door’ as part of the 
Prime Minister’s Challenge on Dementia 2020 Post 
Diagnostic Support commitment, recognising that 
the importance of the concept of ‘home’ – linked 
to identity and wellbeing – is often overlooked by 
commissioners and service providers. Guidance is 
being produced.

  Delivered our Family Carers Matter programme  
in a number of locations with evidenced outcome 
of benefit to the carers’ health and wellbeing.

  Established the national carers’ involvement 
network tide – together in dementia every day. 

  Our carer members have been supported to 
participate in research programmes including the 
recruitment of researchers and participation in 
specific focus groups to feed in to evidence of  
best practice. They have also spoken at a number 
of workshops and conferences of their experience 
of caring. 

We promote the use of life stories and narrative approaches to help people retain their 
sense of self and remain connected with their families, friends and communities. We work 
with communities and local organisations to develop sustainable engagement strategies.  
We host the national involvement network for carers, tide – together in dementia every day.

Life Story Network
Jean Tottie
07855 913680
jean@lifestorynetwork.org.uk
www.lifestorynetwork.org.uk
@jean_tottie

Successfully completing our Family Carers 
Matter programmes, which demonstrated the 
positive outcomes of using life story work for 
carers of people living with dementia. The 
tide network being invited onto the Citizens’ 
Panel established to review the progress of the 
Prime Minister’s Challenge on Dementia 2020 
Implementation Plan. 

Star action
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What we will do next year 

  Lilly is committed to its innovation strategy  
and to developing new medicines and diagnostics 
for the next generation of treatments to 
improve the lives of people with dementia and 
their carers.

  We are also active in the European Innovative 
Medicines Initiative, a series of joint public/
private funded programmes designed to address 
key healthcare problems. We are working with 
several other pharmaceutical companies and 
academics to share data and run joint studies 
aimed at improving our basic understanding of 
Alzheimer’s disease.

  We will continue to partner with Alzheimer’s 
Society to support their early diagnosis 
campaign.

  We are committed to understanding the 
evolving healthcare landscape, in particular 
the potential merging of health and social care 
and how this may impact the care pathway for 
patients with dementia.

What we did this year
 
  Continued to work with the world’s best scientists 

across industry and academia through a number 
of forums and initiatives. Our research continues 
to evolve as our neuroscience portfolio moves 
through key stages of development; this includes 
our work in the area of potential disease modifying 
treatments. 

  People with dementia and their doctors have been 
involved in Lilly’s clinical trial programme at multiple 
locations across the UK.

  We partnered with Alzheimer’s Society on 
a number of projects within a partnership 
agreement that will continue into 2017. This 
includes sponsorship of the national ‘Worried 
About your Memory’ campaign. Last year, the 
campaign distributed 1.8 million leaflets to 
healthcare professionals and members of the 
public, generating more than 100,000 visits to the 
campaign website.

  We are proud to be partners in the Dementia 
Consortium, Dementia Discovery Fund and the 
Innovative Medicines Initiative.   

  We continue to invest resources in furthering 
our understanding of the needs of people with 
Alzheimer’s disease and their carers.

A leading innovation-driven company, Lilly makes medicines that help people live longer, 
healthier, more active lives. Lilly has a long heritage in discovering medicines for conditions 
that affect the human brain. We are applying the latest research in the fight against 
conditions such as Alzheimer’s and Parkinson’s. It is our goal to make Alzheimer’s disease 
preventable by 2025.  

LILLY UK 

Our continuing partnership with Alzheimer’s 
Society and our continued investment in 
improving our understanding of the needs of 
people living with dementia.

Star action Lilly UK
Vanessa Young
07725 065863
v.young@lilly.com
www.lilly.co.uk
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LIVABILITY

What we will do next year 

  Having supported churches in developing 
awareness, we will seek to deliver conference 
events focused on ‘positive engagement’ for 
those impacted by dementia. The key message: 
in the midst of challenge, positive connection and 
quality of life is possible. Using creative tools, we 
will also explore how our theology and worship 
can help communities change.

  We plan to deliver up to five workshops and 
training days tailored to support the Christian 
community in welcoming and including people 
with dementia and their carers.

  We will develop new partnerships with churches 
and other Christian organisations who are 
seeking to be dementia friendly in promoting 
good practice, share personal stories and 
continue to provide motivation for change.

What we did this year
 
  Produced a guide, Developing a Dementia-Friendly 

Church, with support of Alzheimer’s Society.
  Delivered a range of talks, training days and 

workshops, including a workshop focusing on 
supporting carers of people with dementia at the 
Big Mental Health Day in London, an evening talk 
in a church in Leigh-on-Sea, a training day for the 
Diocese of Chelmsford, Cumbria Enablers two-day 
training (including a Dementia Friends session), 
one-day training for South Tyneside Churches 
Together and one-day training for ministers of the 
United Reformed Church in Nottingham.

  Supported more than 300 people from a variety  
of churches to become increasingly aware of 
people’s experience of having dementia through 
our training days. 

  Continued to develop partnerships with a range of 
churches and Christian organisations. We provide 
ongoing advice, support and guidance to churches 
seeking to become dementia friendly.

Livability is a national Christian disability and community engagement charity. We deliver 
community projects, disability care services and training resources that promote inclusion 
and wellbeing. We also share our expertise internationally. We are an enabling network, 
tackling barriers in society to make community livable.

Livability
Corin Pilling,  
Deputy Director – Public Engagement
020 7452 2019
joinin@livability.org.uk
www.livability.org.uk
@LivabilityUK

The publication of the Developing a  
Dementia-Friendly Church guide has been  
a great success. It has become a good  
starting point for any church embarking  
or even continuing on this journey. 

Star action
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What we will do next year 

  Continue to represent local government at a 
strategic level at key boards, in particular the 
Public Health England Dementia Governance 
Board and the Department of Health Dementia 
Programme Board.

  We are aiming to produce a case study and 
guidance publication for councils on good-quality 
post-diagnosis support.

  Our Deputy Chief Executive will be speaking  
at the Dementia 2020 Conference in September 
2016.

  We will be holding a ‘housing and care for older 
people’ session at the National Children and 
Adult Services Conference in November 2016 
– George McNamara from Alzheimer’s Society 
will be on the panel and highlight examples of 
supporting people with dementia in the home. 

  Continue to disseminate and promote good 
practice and notable DAA work via our bulletins 
and network. 

What we did this year
 
  Contributed to the development of the 

Prime Minister’s Challenge on Dementia 2020 
Implementation Plan.

  Engaged in discussions on post-diagnostic support 
with a view to developing a case study resource  
for councils.

  We are members of the Public Health England 
Dementia Governance Board, the Department of 
Health Dementia Programme Board and the Prime 
Minster’s Challenge Citizens Engagement Task and 
Finish Advisory Group. We also regularly attend 
All-Party Parliamentary Groups on Dementia.

  Co-chaired the setting up of a Public Sector 
Task Group as part of the 2020 Implementation 
Plan and Prime Minister’s Dementia Friendly 
Communities.

  Continued to disseminate relevant resources to 
our networks of councillors and officers via our 
health and social care bulletins.

  Helped to judge the Alzheimer’s Society Dementia 
Friendly Awards.

The Local Government Association (LGA) is a politically led, cross-party organisation that 
works on behalf of councils to ensure local government has a strong, credible voice with 
national government. We aim to influence and set the political agenda on the issues that 
matter to councils so they are able to deliver local solutions to national problems.

LOCAL GOVERNMENT ASSOCIATION  

We have an active board member who has the 
portfolio lead for dementia in LGA. The lead 
member’s input into national strategic boards has 
ensured that local government’s significant role in 
supporting people with dementia and their carers 
is recognised at a national strategic level.

Star action Local Government Association 
Kevin Halden
020 7665 3879 
kevin.halden@local.gov.uk
www.local.gov.uk
@LGAcomms
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LOST CHORD

What we will do next year 

  Attract more widespread funding to expand  
the scheme further into the London area.

  Expand the scheme in the Wakefield area  
into all 15 residential homes involved in the  
NHS Vanguard.

  Tran carers and volunteers in the Wakefield  
area on the impact of music on the brain and 
the importance of music in the care of people 
with dementia while promoting the impact of 
the DAA, both nationally and regionally.

  Organise fundraising events to promote the 
charity and raise awareness of dementia and  
the DAA.

What we did this year
 
  Our Chief Executive was awarded an Honorary 

Doctorate by the University of Sheffield for her 
contribution to dementia in South Yorkshire.

  We established joint working with the NHS 
Vanguard in Wakefield, led nationally by Simon 
Stephens, Chief Executive of NHS England, which 
seeks to promote excellence in the care industry 
across the country.

  Partnership working with Birmingham 
Conservatoire to give students studying music 
therapy experience of therapeutic work in the 
community.

  Partnership working with VIDA, a charity offering 
day care services in the community and achieving 
excellence by extensive staff training and offering 
higher than statutory minimum pay.

  We were involved in a royal visit by the Duke of 
Gloucester, who was impressed by the standard 
of musical performance by Lost Chord and the 
responses achieved through music.

Lost Chord is a charity that organises interactive musical sessions for people with dementia 
in residential homes and day centres, achieving some amazing responses from some of the 
most vulnerable people who are unable to communicate with the outside world in any way 
other than through music, song and dance.

The opportunity to work in partnership with 
the NHS Vanguard in the Wakefield area.

Star action
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What we will do next year 

  Continue to create multi-media resources  
to increase knowledge and practice and raise 
awareness of dementia and people with a 
learning disability. 

  Involve people with a learning disability in all  
we do and listen to people with dementia  
to ensure all our resources reflect their views 
and experiences.

What we did this year
 
Set up the MacIntyre Dementia Project in  
February 2016 to:
  Raise awareness of dementia among people with  

a learning disability, their staff, friends and family.
  Ensure that people with a learning disability receive 

a timely diagnosis.
  Provide better care and support for people with  

or at risk of developing dementia.

Started to:
  Create resources to achieve these aims; we  

are currently trying these with MacIntyre staff  
and people we support.

 Share best practice stories with others.
 Attend various events to raise awareness.

MacIntyre is a national charity set up in 1966 and provides a wide range of services  
for children, young people and adults. MacIntyre received an Innovation Grant from  
the Department of Health for a three-year project about people with a learning  
disability who have or are at risk of dementia.

MACINTYRE

Setting up the MacIntyre Dementia Project 
to raise awareness of people with a learning 
disability and dementia. Establishing a focus  
group to hear the voice of people with a  
learning disability and their views on getting  
older and dementia.

Star action MacIntyre
Karen Duggan
07789 171400
karen.duggan@macintyrecharity.org
www.macintyrecharity.org.uk
@DementiaLD
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MEDNET LTD

What we will do next year 

  Develop a quantitative evaluation model for a 
hospital dementia care system, leading to cost/
benefit analysis. Also, we are working on the 
service model with an integrated care approach 
supported by IT solutions.

  Develop interactive educational content 
on Lewy body dementia from the carer’s 
perspective.

What we did this year
 
  We have been working in collaboration with  

a leading not-for-profit social enterprise,  
providing a system of hospital care for people  
living with dementia and to anyone needing 
memory support. We successfully developed  
web solutions including an online evaluation  
tool and an e-learning platform.

  The evaluative system is designed to minimise 
evaluative input while maximising improvement; 
tailored feedback is available at the touch of a 
button followed by a ready-made tailored action 
plan for the dementia leads. We have been actively 
involved in enhancing its functionality for better 
user experience. 

  We have re-packaged a highly regarded 
e-certification system on dementia care that 
underpins each individual member of staff ’s 
learning, offering proof of understanding of the 
scheme’s teaching and processes. We are delighted 
to now be able to offer a version of that same 
online certification tool, which can sit within a 
trust’s own National Learning Management System, 
which will offer valuable quantitative evidence of 
successful engagement with dementia care.

Mednet is a healthcare communications and digital agency, specialists in field of long-term 
conditions. We work with pharmaceutical companies, OTCs, the Department of Health, 
commissioning and provider organisations, the third sector and charities. We have  
received many awards for our work in the areas of patient communication, education,  
and service innovation.

Mednet Ltd
Kirti Tandel
0113 827 2039
ktandel@mednet.co.uk
www.mednet.co.uk
@mednethealth

Enhancement of a dementia care evaluative 
system, development of hospital dementia  
care e-learning package for the NHs trusts  
and development of a dynamic website for  
Lewy body dementia. 

Star action
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What we will do next year 

  Work more in community settings and to 
provide links with the wider community,  
enabling us to signpost our participants to 
suitable services in the area.

  Develop a training package to deliver to 
care staff to provide them with the skills and 
knowledge to embed personalised music into 
their care.

  Continue to raise awareness of the benefits  
of music for people living with dementia.

What we did this year
 
  Provided person-centred music workshops  

tailored to suit the needs of our participants.
  Worked in partnership with care homes  

and hospitals.
  Worked with care staff to enhance the 

environment of their ward/care home.

Musica provides interactive music workshops to benefit the wellbeing of all older adults  
in care settings. 

MUSICA MUSIC AND WELLBEING

Working in partnership with Somerset Care to 
deliver music workshops in 28 of their homes 
across the south-west. This helped us to reach 
more people living with dementia.

Star action Musica Music and Wellbeing
Rosie Mead
01258 470196
rosanna@musica-music.co.uk
www.musica-music.co.uk
@Musica_UK and @Musica_Rosanna
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MYSUPPORTBROKER CIC

What we will do next year 

  Continue to grow our model nationally and  
start work internationally.

What we did this year
 
  Helped over 3,000 customers plan £35 million  

of funded support through MySupportBroker.
  There were over 25,000 personalised and peer-

curated actions across individual support plans; 
65% of these actions are community-based and 
free to the customer.

  More than 21,000 people make up customers’ 
Personal Support Networks including family, 
friends, community, clinicians, therapists, service 
providers and support assistants.

We provide a radical new public service model with qualified peer support brokers,  
whose skills and personal experience help people with health conditions take control  
to live their best lives.

MySupportBroker CIC
Toby Mynott
0800 994 9944
toby@mysupportbroker.com
www.mysupportbroker.com

A new world of care needs a new model  
of care that is holistic, integrated and most 
importantly, personal to each customer –  
and that is what we are providing to  
customers in ever-increasing numbers.

Star action
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What we will do next year 

  Support other organisations by developing 
NAPA as an accrediting agency including product 
assessment and approval.

  Set up an international network of activity 
providers to exchange ideas, research and 
practice.

  Develop activity provision modules for BSc in 
Health and Social Care.

  Expand our work into housing with care settings, 
and work more closely with people receiving 
care services and families.

  Promote a career path for activity workers, 
focusing on leadership training and roles.

What we did this year
 
  Produced important research in care and activity 

provision in the UK, USA and Australia through 
the Winston Churchill Memorial Trust Fellowship, 
resulting in a report, Sudden Death and Activity 
Provision – What’s the Link?

  Supported by Comic Relief, developed a network 
of choirs of care home residents, called ‘Choir 
Buddies’, and researched their effectiveness in 
improving the lives of people with dementia.

  Developed and improved the UK’s only Level 2 
and 3 training and qualifications in activity provision.

  Produced a training and information pack, ‘Sharing 
Lives’, with life story and many other resources to 
support the broad range of capabilities of older 
people receiving care services.

  Developed Activity Workers and Activity  
Leaders registers to enhance the status of  
activity providers, working towards establishing  
a professional association. 

  Developed partnerships, networks, awards  
and conferences to support and inspire best 
practice in care and activity provision for people 
with dementia.

We support care teams to enable people to live life the way they choose, with life,  
love and laughter

NAPA (NATIONAL ACTIVITY 
PROVIDERS ASSOCIATION)

Groundbreaking research in care and activity 
provision in the UK, USA and Australia through 
the Winston Churchill Fellowship, resulting in a 
report, Sudden Death and Activity Provision – 
What’s the Link?

Star action NAPA (National Activity 
Providers association)
Steve Reynolds
07872 027768
sreynolds51@sky.com
www.napa-activities.com
@NAPAlivinglife
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NATIONAL CARE FORUM

What we will do next year 

  Continue to contribute to the national agenda.
  Collaborate with sector partners.
  Communicate with NCF members; share and 

disseminate good practice.
  Ensure learning continues among NCF members; 

across the wider sector and internationally.
  Partner in research where possible.
  NCF members will continue to facilitate and 

host international learning and exchanges. 

What we did this year
 
  Our members provided innovative solutions in  

a range of setting to enable people to live well  
with dementia.

  In May 2016 we published Dementia Equity and 
Rights, in conjunction with Voluntary Organisations 
Disability Group as part of the Voluntary Sector 
Strategic Partnership. The report highlights a new 
approach to care.

  Our members have been recognised for their work 
– many winning national awards for care design, 
models of care and staff learning and development.

  Dementia is a key feature of NCF events such as 
the Annual Conference and Managers Conference. 
Good practice is shared and disseminated.

  We continue to contribute to national policy.
  Our weekly newsletter extends far beyond  

NCF membership.
  We are represented within the European 

Association of Homes and Services for the Ageing 
(EAHSA) and CommonAge Boards. This enables 
global discussions to take place regarding people 
living with dementia.

  Our members presented internationally on 
services for people with dementia.

The National Care Forum (NCF) is a leading voice for the not-for-profit care sector.  
Our mission is to support our members – many of whom provide care and support for 
people with dementia – to improve social care provision and enhance the quality of life, 
choice, control and wellbeing of people who use care services.

Our willingness and ability to work in 
collaboration. NCF connects internationally, 
which facilitates wider learning and 
opportunities to shape and inform policy  
and practice. Another successful International 
Care Homes Open Day.

Star action
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What we will do next year 

  Publish our updated clinical guideline on 
assessment, management and support for 
people living with dementia and their carers.

  Continue to promote the NICE quality 
standards on dementia (QS1) and supporting 
people to live well with dementia (QS30).

  Continue to work with local authorities and 
CCGs to support use of NICE dementia quality 
standards in their dementia commissioning 
strategies and policies.

  Continue to develop examples of where our 
guidance has been put into practice, so that 
others can share this learning.

  Continue to work with providers to support 
the use of NICE dementia and other quality 
standards in improving the quality of care 
provided.

What we did this year
 
  Published our clinical guideline on mid-life 

approaches to delaying or preventing the onset of 
dementia, disability and frailty in later life.

  Published a new guideline on the transition 
between inpatient mental health settings and 
community or care home settings, which has 
specific recommendations for people with 
dementia.

  Published a new guideline on the clinical 
assessment and management of multimorbidity, 
which includes people with dementia.

  Continued to promote the NICE quality standards 
on dementia (QS1) and supporting people to live 
well with dementia (QS30).

  Worked with local authorities and clinical 
commissioning groups (CCGs) to support use of 
NICE dementia quality standards in their dementia 
commissioning strategies and policies.

  Developed examples of where our guidance has 
been put into practice, so that others can share 
this learning.

  Worked with providers to support the use of 
NICE dementia and other quality standards in 
improving the quality of care provided.

The National Institute for Health and Care Excellence (NICE) provides national guidance 
and advice to improve health and social care.

NATIONAL INSTITUTE FOR HEALTH 
AND CARE EXCELLENCE

Published a new guideline on the transition 
between inpatient mental health settings and 
community or care home settings.

Star action
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NATIONAL TRADING STANDARDS 
SCAMS TEAM

What we will do next year 

  Run another project using call blocking 
technology after winning a bid at the end of  
this year. The project will focus on users living 
with dementia. 

  Roll out Friends Against Scams across the 
country to educate people about scams.  
We will consult with those living with dementia 
and their carers to ensure the message is 
appropriate for them.   

  Use Friends Against Scams to educate banks  
and financial institutions about the steps they  
can take to protect those living with dementia 
from scams. 

What we did this year
 
  Became members of the DAA in July 2016;  

we are in the process of implementing our plans. 
  Appointed a Dementia Champion to the team 

and ensured all team members were trained as 
Dementia Friends.

  Launched the Friends Against Scams initiative 
to highlight the extent of the problem of scams, 
change perceptions of why people fall for scams 
and educate communities about how and why 
people respond to scams in the first place. This 
knowledge will allow people to recognise scams 
and scam victims and empower communities to 
‘Take a Stand Against Scams’.  

  Completed a project looking at the impact call 
blocking technology can have on scam victims 
including those living with dementia. 

The National Trading Standards (NTS) Scams Team works across England and Wales and 
engages with partner agencies to identify and support victims of scams. We investigate the 
criminal activities surrounding scams and inform local authorities and agencies on how to 
work with and support scam victims.

National Trading Standards 
Scams Team
Frances Wilson
01323 464444
Frances.WilsonCET@eastsussex.gov.uk
www.FriendsAgainstScams.org.uk
@NTSscamsteam 
@AgainstScams

Successfully winning a bid for half a million 
pounds from the Department of Culture Media 
and Sport to provide call blocking technology 
for those living with dementia.

Star action
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What we will do next year 

Further develop our work programme framed 
by the Well Pathway for Dementia. Maintain and 
improve the dementia diagnosis rate. Continue to 
improve post-diagnostic support for people with 
dementia and their carers. 

What we did this year
 
  Developed the ‘Well Pathway for Dementia’, a 

national strategy to enable people to live well  
with dementia. The Well Pathway spans preventing 
well, diagnosing well, supporting well, living well  
and dying well. 

  Achieved and maintained the national ambition to 
diagnose two thirds of the estimated population 
with dementia. 

  Supported Join Dementia Research to encourage 
more people to join the register and get involved  
in dementia research.

NHS England leads the National Health Service (NHS) in England. We set the priorities  
and direction of the NHS and encourage and inform the national debate to improve  
health and care.

NHS ENGLAND

The publication and implementation of the  
Well Pathway for Dementia.

Star action NHS England
0300 311 2233
england.contactus@nhs.net
www.england.nhs.uk 
@NHSEngland
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NORFOLK AND SUFFOLK  
DEMENTIA ALLIANCE 

What we will do next year 

  Fight for dementia as a priority condition 
for consideration by the local Sustainability 
and Transformation Plans and champion the 
development of new services to support people 
living with dementia and their carers.

  Support existing dementia friendly communities 
and develop new ones.

  Expand the Dementia Friendly Generation 
programme to reach all schools in the area.

  Raise the level of competence in the professional 
workforce providing care and support for 
people living with dementia and their carers.

What we did this year
 
  Brought together health, social care and education, 

the voluntary sector and user representatives to 
agree priorities. 

  Enabled finance to be used efficiently by targeting it 
to the place it can have most impact. 

  Acted as the local dementia node of the Eastern 
Academic Health Science Network. 

  Led the development of Norfolk as a dementia 
friendly community. 

  Promoted evidence-based decision making based 
on sound information. 

  Contributed to workforce planning and 
development for dementia. 

  Provided workforce development programmes. 
  Spread best practice so as to improve outcomes 

for those affected by dementia. 

Working as a pathway-led development partnership, the Norfolk and Suffolk Dementia 
Alliance (NSDA) provides leadership, funding and facilitation to enable services to work 
together effectively to address the challenges faced by people living with dementia and  
their carers.

Norfolk and Suffolk  
Dementia Alliance 
Willie Cruickshank
07786 268295
willie.cruickshank@dementia-alliance.com
www.dementiafriendlynorfolk.com
@Nandsdementia

Creating 1,000 Dementia Friends in just  
four days as part of an initiative with  
BBC Radio Norfolk.

Star action
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What we will do next year 

  Support the local Dementia Friends network 
– continue to raise the profile of the dementia 
strategy with our employees and colleagues and 
enable them to better understand the needs of 
carers of people with dementia through ongoing 
Dementia Friends workshops for staff.

  Continue to support the local Alzheimer 
Support through fundraising locally but also 
sharing resources and expertise.

  Continue the education programme work with 
Carers UK and for carers on eating well and 
good nutrition.

What we did this year
 
  Continued to work with our local Alzheimer 

Support Group through various activities during 
the year. 

  Continued to build on the number of employees 
who are Dementia Friends, raise awareness 
of nutrition and caring for someone living with 
dementia, nutrition education and carers. 

  Through the Nutricia AMN Resource  
Centre, supported carers who have concerns 
about nutrition.

  Continued to work with other organisations to 
promote consistent nutritional care throughout  
the UK. 

  Continued to work with key organisations such 
as Care England, Carers UK and Malnutrition 
Task Force to raise awareness of nutritional risk 
in people with dementia and their carers, and 
develop useful resources to help empower people 
to understand what constitutes good nutrition. 

  Provided training to care home staff in partnership 
with local healthcare needs.

  Continued to be active members of Employers 
for Carers and Carers Week and Dementia 
Awareness Week. 

Nutricia Advanced Medical Nutrition (AMN) provides specially designed foods, known as 
medical nutrition, which provide options for people who cannot eat normal foods due to 
their health condition, or who need to supplement their diets to help overcome or reduce 
the risk of malnutrition. We also support patients and healthcare professionals through a 
range of services that integrate with the NHS.

NUTRICIA ADVANCED  
MEDICAL NUTRITION

Through the Nutricia AMN Resource Centre, 
we have supported carers who have concerns 
about nutrition and continue to work with other 
organisations to promote consistent nutritional 
care throughout the UK. 

Star action Nutricia Advanced  
Medical Nutrition
Kate Hall
07718 384438
kate.hall@nutricia.com
www.nutricia.co.uk
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PARKINSON’S UK 

What we will do next year 

  Complete the update on our information sheets 
on Parkinson’s dementia and dementia with 
Lewy bodies.

  Continue to provide assistance to people 
affected by dementia through our confidential 
helpline (0808 8000303) and to provide local 
support through our advisers across the UK. 

  Provide more funding for dementia research 
as one of our top research areas for improving 
everyday life with Parkinson’s.

  Review the training we provide to professionals 
to ensure that the content accurately reflects 
Parkinson’s dementia. 

  Develop a campaign around improving 
anticipatory care.

  Continue to campaign for patients with 
Parkinson’s (many of whom have dementia) to 
get their medication on time when in hospitals 
and care homes.

  Campaign for the improvements to NHS 
continuing healthcare highlighted in the report. 

  Further explore opportunities about how we 
can work with the dementia platform and share 
data from our Parkinson’s cohort studies.

  Actively participate in DAA activities. 

What we did this year
 
  Funded research to identify causes of Parkinson’s 

dementia, how genes are involved in dementia 
with Lewy bodies, biomarkers for diagnosing 
Parkinson’s dementia, and quality of life priorities 
for people with Parkinson’s in care homes who 
have dementia. 

  Shared results from our Priority Setting 
Partnership, which identified dementia as the  
fifth top research area for improving everyday  
life with Parkinson’s.

  Awarded an 18-month extension (worth 
£175,000) to a project to predict dementia in 
people with Parkinson’s.

  Provided information and support to people with 
Parkinson’s dementia and their carers and families.

  Started discussions with the dementia platform 
about sharing data from Parkinson’s cohort studies 
to enable collaboration and speed up progress in 
dementia research.  

  Launched our Parkinson’s Explored course aimed 
at trainers in care homes and hospitals.

  Responded to Department of Health and 
National Institute for Health and Care Excellence 
consultations and the select committee inquiry  
into the impact of the spending review (welcoming 
the Dementia Institute).

Parkinson’s UK is the UK’s leading charity supporting people affected by Parkinson’s through 
cutting-edge research to bring better treatments and a cure faster; information and support, 
empowering people living with the condition to take control of their lives; and campaigning 
to ensure consistent access to high-quality services.

Parkinson’s UK 
Holly Heath
020 7963 9394
hheath@parkinsons.org.uk
www.parkinsons.org.uk   
@ParkinsonsUK

As the lead of the Continuing Healthcare 
Alliance we have produced a report on the  
state of NHS continuing healthcare, which 
affects thousands of people with dementia,  
their families and friends.

Star action
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What we will do next year 

  Increase the number of talks we give and 
enquiries we answer. 

  Continue to fundraise and build on what 
the dementia festival achieved by running 
information days about dementia services  
in West London. 

What we did this year
 
Raised awareness of and answered various queries 
about dementia and the legal aspects of the dementia 
journey through the following: 

  Setting up the Legal Helpline which operates 
flexible hours. 

  Speaking at the Alton, Bedford, Woburn, Surbiton, 
Isleworth and Teddington Athena businesswomen’s 
networks 

  Presenting at the Life After Diagnosis course 
and the West Middlesex Hospital Service User 
Involvement Review Panel, run by Alzheimer’s 
Society.

  Delivering free training on capacity issues to MyLife 
Films filmmakers, Richmond.

  Delivering a workshop on the Mental Capacity Act 
to the UK Dementia conference.

  Organising DemFest (a dementia festival consisting 
of expert speakers and stands dedicated to 
improving the dementia journey, children’s 
activities, food, drink, and stalls selling, for  
example, jewellery and Forever Living products)  
at Strawberry Hill House, Twickenham.

  Giving interviews for the online magazines  
When They Get Older, People Management,  
and Working Mums.

  Delivering an information session for the 
Merseyside Police.

We offer a bespoke response to enquiries regarding legal aspects of the dementia journey, 
for example paying for care and managing finances, through our helpline, email service 
and free talks to community groups. We charge for seminars for businesses, assistance 
with power of attorney and deputyship forms, and continuing professional development 
accredited training. 

PATHWAYS THROUGH DEMENTIA  

Continuing to operate on a shoestring  
budget meeting the needs of people who  
are feeling worried about legal aspects of  
their dementia journey. 

Star action Pathways Through Dementia 
Sara Wilcox
020 3405 5940
www.pathwaysthroughdementia.org.uk
@pathwaydementia



84

What we will do next year 

  We will continue to grow our community of 
Dementia Friends within the organisation.

  We will deliver at least one Dementia Friends 
session in each of our local office areas. This may 
be to users of our service, PAs (carers) or other 
local groups.

  We will attend local DAA meetings at our local 
office meetings.

  Our work as a direct payment and personal 
health budget support service provider will 
continue to allow people who may not have 
been able to remain independent to do so with 
the right support.

What we did this year
 
  Supported people to have a direct payment 

which gives them choice and control over how 
they receive their care; our work allows people 
who previously had not been able to remain 
independent to do so with the right support.

  Continued to add members of staff to our list  
of Dementia Friends. We are having a new drive  
to encourage more staff to become Dementia 
Friends Champions.

  Delivered Dementia Friends sessions to local 
groups including two sessions to BBC staff and  
our own Penderels Trust User Group.

  Linked in with local groups who support people 
living with dementia, for example local knitting 
group producing ‘Twiddle Muffs’.

  Attended local DAA meetings to stay up to date 
with news and events.

  Continued to build on our library of case studies 
from staff who have supported people with 
dementia and their families.

Penderels Trust supports people with disabilities to live independently. We offer information 
and advice to people who receive a direct payment, personal health budget or fund their 
own care. Our services include supporting people to recruit and manage their own care 
staff, use a care agency and manage their finances.

PENDERELS TRUST

Delivering Dementia Friends sessions to  
groups that have previously had no connection 
with our sector.

Star action Penderels Trust
Caroline Clay
024 7651 1611
cclay@penderelstrust.org.uk
www.penderelstrust.org.uk
@penderelstrust
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What we will do next year 

  Continue with our commissioned projects, 
including best practice in dementia design within 
our building designs.

  Continue to host visits, and undertake visits, to 
completed care schemes to share experiences.

  Continue to undertake post-occupancy 
evaluations of our completed schemes and to 
strengthen links with academic and research 
programmes.

  Continue to share our knowledge and 
experiences with others via conferences, 
seminars, press and social media.

  Continue providing Dementia Friends 
information sessions for construction and 
property professionals outside of the care sector 
on the benefits of dementia design.

  Continue to work with Alzheimer’s Society 
and others to progress the Dementia Friendly 
Housing Charter.

  Continue to work with our local DAA and 
progress our work with the local town centre 
regeneration working to become a dementia 
friendly community.

What we did this year
 
  Continued to host visits to our completed care 

projects to share our experiences of designing for 
people with dementia.

  Continued to undertake post-occupancy 
evaluations of completed care schemes (designed 
by ourselves and also schemes designed by others), 
talking to people with dementia, their families and 
care staff.

  Progressed the design and construction of several 
dementia-specific care developments across the UK.

  Attended and conducted presentations on 
design for dementia and older people at several 
conferences and seminars in the UK and abroad. 
These included property and construction 
professionals outside of the care sector.

  Continued to publish articles on dementia design in 
the press and social media.

  Conducted several Dementia Friends information 
sessions for construction and property 
professionals.

  With Alzheimer’s Society and others we are 
involved with progressing the Dementia Friendly 
Housing Charter.

  Joined and contributed to our local DAA and 
have become involved with a local town centre 
regeneration programme working to become a 
dementia friendly community.

As architects we can support the National Dementia Declaration by creating enabling and 
supportive environments for people with dementia through our designs.

POZZONI ARCHITECTURE LTD

Sharing our experiences and learning from 
others at an international dementia conference 
in Australia.

Star action Pozzoni Architecture Ltd 
Damian Utton
0161 928 7848
damian.utton@pozzoni.co.uk
www.pozzoni.co.uk
@Pozzoni_Arch
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What we will do next year 

  Recruit a Consultant Admiral Nurse in 
partnership with Dementia UK.

  Work in collaboration with an independent 
company that offers assistive technologies, 
helping individuals with dementia and their 
families to remain independent so they can stay 
living at home with support and be able to call 
for assistance any time and anywhere if needed.

  Work in partnership with a company to enable 
us to offer a digital My Story service that 
matches the profile of the person with sourced 
internet content and continually develops  
their profile through activities we undertake  
with the individual. This service is built with 
remote family participation. 

What we did this year
 
  Rolled out our training programme for the new 

Care Certificate.
  Carried out a full review and revision of our 

dementia care training course.
  Relaunched our new training programme for 

dementia care.
  Launched our NAPPI (Non-abusive Psychological 

and Physical Intervention) training course. 
  Encouraged our branches to sign up locally to the 

Dementia Declaration.

We are a national family-run company, providing care and support services to individuals 
of all ages including those living with dementia in their own homes and within their 
communities. We provide a comprehensive range of homecare services ranging from 
personal care, specialist care and complex nursing care.

PRESTIGE NURSING + CARE

Launching our new NAPPI (Non-abusive 
Psychological and Physical Intervention) 
accredited training course. Launching and  
rolling out our revised training programme  
for dementia care.

Star action Prestige Nursing + Care
Joanne Doherty
020 8254 7500
j.doherty@prestige-nursing.co.uk
www.prestige-nursing.co.uk
@PrestigeNandC
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What we will do next year 

  In partnership with Alzheimer’s Society and  
the Race Foundation, we will be holding a  
Black and Minority Ethnic Roundtable event  
on 10 October 2016 to generate action in 
tackling inequalities across the system.

  The Dementia Intelligence Network will publish 
intelligence briefings on dementia prevalence, 
diagnosis and risk reduction.

  A Joint Strategic Needs Assessment toolkit for 
mental health and dementia will be delivered  
to support commissioning.

  We will continue our global leadership role 
through influencing the development of  
risk reduction material in the Global Dementia 
Observatory, working with the World  
Health Organization.

What we did this year
 
  August 2016 saw the launch of the new NHS 

Health Check Dementia Pilots, in partnership with 
Alzheimer’s Research UK and Alzheimer’s Society, 
to extend the dementia risk reduction component 
of the NHS Health Check to all 40-64 year olds 
at sites in Birmingham, Bury, Manchester and 
Southampton. 

  In March 2016 we launched the dementia edition 
of ‘Health Matters’, a resource for public health 
professionals, which brings together important 
facts, figures and evidence of effective interventions 
to tackle major public health problems.

  For the first time we have available, in one place, 
a suite of healthy lifestyle dementia risk indicators 
on the Dementia Intelligence Network. This means 
that local authorities and clinical commissioning 
groups can easily understand the level of risk in 
their local population, in addition to the coverage 
of diagnosis and treatment.

Formed in 2013 as the public health body for England, our mission is to protect and improve 
the nation’s health and wellbeing, and reduce health inequalities. Dementia risk reduction 
is one of our priorities and we are committed to meet the Prime Minister’s Challenge on 
Dementia 2020.

PUBLIC HEALTH ENGLAND

For the first time we have available, in one 
place, a suite of healthy lifestyle dementia 
risk indicators on the Dementia Intelligence 
Network.

Star action
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What we will do next year 

  Increase connections with dementia experts  
and continually improve the accessibility and 
content of policies and procedures.

  Develop our relationship with the DAA and 
continue to sponsor events to further its 
important work.

  Develop the resources available through  
our organisation to support best practice  
in dementia. 

What we did this year
 
  Improved policies and procedures to be more 

reflective of dementia.
  Raised awareness of dementia among our staff  

by holding events and becoming Dementia Friends.
  Held fundraising events during Dementia 

Awareness Week. 
  Raised dementia awareness through contact  

with clients.
  Liaised and developed relationships with experts  

in dementia.
  Focused on delivering the actions that we 

highlighted as important – the recognition of  
the importance of dementia in policies and 
procedures, sharing best practice and raising 
awareness within our organisation.

We produce a full range of policies and procedures for care homes, domiciliary care, doctors 
and dentists to help them be as good as they can be and assist them in meeting regulators’ 
requirements. We are developing new ways to increase our support for providers and 
ensure that high-quality care is delivered to people using services.

QUALITY COMPLIANCE SYSTEMS 

Raised awareness among our whole staff team 
of the issues related to dementia, and the impact 
that our work has on people who provide and 
use care services.

Star action Quality Compliance Systems 
Ed Watkinson
07557 973515
ed.watkinson@qcs.co.uk
www.qcs.co.uk
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What we will do next year 

  Remain the number one company worldwide 
for enrolment of individuals for final-phase 
international clinical trials in which we are 
participating. 

  Increase the public’s knowledge and 
understanding of Alzheimer’s disease and 
provide them with worldwide opportunities 
for the best management of the symptoms of 
Alzheimer’s disease. 

What we did this year
 
  We outperformed every centre in the world to 

enrol clinically eligible individuals onto four final-
phase international clinical trials for new generation 
medications for Alzheimer’s disease.

  We were selected for a new final-phase trial 
designed to slow the progression of Alzheimer’s 
disease in people who are at risk of developing it.

  We delivered multiple presentations to healthcare 
professionals and members of the public to provide 
education on the importance of early and accurate 
diagnosis of Alzheimer’s disease, enabling individuals 
and families to make important decisions as soon 
as possible. 

  We opened two Re:Cognition Health Centres to 
deliver the above services in Plymouth and Surrey.

Re:Cognition Health is an award-winning independent healthcare company that provides 
expertise in brain and cognitive health. With access to the latest available diagnostic 
technology and therapeutic options, we provide unique, patient-centred clinical pathways  
for early, accurate diagnosis and management of Alzheimer’s disease and other forms  
of dementia.  

RE:COGNITION HEALTH 

Being awarded the entrepreneur award at  
the 2016 SME Awards, sponsored by KPMG. 
This accolade is a testament to our passionate, 
dedicated and highly skilled team and a 
reflection of the excellent work that is taking 
place to help change the future of brain health.

Star action
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What we will do next year 

  Expand our activities across the UK and  
into Europe.

What we did this year
 
 Launched RemindMeCare in hospitals.
  Worked with local authorities to engage those 

isolated in the community.
 Launched in the care in the community sector. 
  Held DemFest in Richmond, a day out for people 

with dementia.
 Held pop-up dementia cafés.

RemindMeCare, software for care of older people, people with dementia, carers and 
families, tackles isolation, agitation, depression and connects the care circle. Portable across 
sectors, RemindMeCare defines life story and interests, improves person-centred care and 
assists businesses with client acquisition, acute care, reminiscence and activity creation, while 
providing family, admin and Care Quality Commission reporting.

REMINDMECARE  
(HEALTH-CONNECTED LTD)

RemindMeCare  
(Health-Connected Ltd)
Simon Hooper
020 8977 2407
simon@health-connected.com
www.remindmecare.com
@remindmecare
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What we will do next year 

  Work with Dementia UK to help widen the 
spread of Admiral Nurses across the UK and 
develop the helpline.

  Revisit plans to develop a campaign to spread 
awareness of dental hygiene issues among 
people living with dementia in care homes.

  Revisit plans to develop the Armchair Art 
Gallery project for people living in care homes.

  Continue to encourage Rotary Clubs to open 
more memory cafés.

  Continue to encourage Rotary Clubs to become 
involved in setting up local DAAs. 

 Continue to promote the fidget quilt project.
  Work with MHA to develop Rotary support for 

their Live at Home projects.
  Widen our brief to include projects for tackling 

social isolation.

What we did this year
 
  Continued to encourage and support Rotary Clubs 

across the UK to open more memory cafés.
  Continued to encourage and support Rotary Clubs 

to become involved in setting up local DAAs. 
  Spoke at Rotary clubs across the UK to encourage 

fundraising for Dementia UK and Admiral Nurses.
  Promoted making fidget quilts, twiddlemuffs and 

sensory pillows for people with dementia via Inner 
Wheel and Women’s Institute clubs. 

  Donated memory boxes to memory cafés and 
community hospitals.

  Continued to send speakers to Rotary Clubs and 
regional conferences to talk about how Rotarians 
can help support families living with dementia. 

REPoD (Rotarians Easing the Problems of Dementia) helps to support families living with 
dementia throughout the south west. 

REPoD
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What we will do next year 

  Rowlands Pharmacy currently has over 1,800 
Dementia Friends within the business. Over 
the next 12 months we hope to increase 
this number to further embed the ethos and 
behaviour in all of our pharmacies. 

  We hope to continue to engage with our 
national and local partners to support local and 
national initiatives, including the expansion of 
local DAAs.

  We hope to continue to promote awareness of 
dementia and the support available to people 
living with dementia, their families and carers. 
Alzheimer’s Society now hosts information 
and signposting sessions in a number of our 
pharmacies regularly as a contact point.

What we did this year
 
  Advanced our dementia strategy, integrating local 

and national initiatives with a variety of partners 
to ensure that people affected by dementia are 
connected to the correct information, advice and 
services.

  Launched a dementia health promotion campaign 
across the estate in May 2016, in collaboration 
with Alzheimer’s Research UK and Carers Trust, 
to provide signposting support to carers of people 
living with dementia, increase awareness of 
dementia research and continue to support people 
living with dementia.

  Rowlands Pharmacies in Chorley and West 
Lancashire collaborated with Age UK Lancashire to 
promote the Dementia Community Links (DCL) 
service to their customers. DCL provides support 
for people living with dementia to continue to 
pursue interests, maintain independence and retain 
and develop social contacts. Rowlands Pharmacy 
attended a support workers meeting at DCL 
to talk about medicines commonly prescribed 
for people with dementia to provide a better 
understanding of how to support services users 
and their families.

Rowlands Pharmacy evolved from an independent family business to over 520 community 
pharmacies throughout England, Scotland and Wales. Our aim is to deliver high-quality, 
patient-centred services in line with NHS plans and policies, but based on local needs.  
We continually raise our standards to ensure our patients’ healthcare requirements are 
catered for. 

ROWLANDS PHARMACY

The Rowlands Pharmacy partnerships created 
informed pharmacy teams who deliver a 
personalised approach recognising the needs of 
each customer. Through this teams have engaged 
with people living with dementia, their families, 
carers and support workers.

Star action Rowlands Pharmacy
Sarah Buchan 
01928 750594
sbuchan@rowlandspharmacy.co.uk
www.rowlandspharmacy.co.uk
@RowlandsTweets
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What we will do next year 

  Continue to support the implementation of 
the SPACE principles in a variety of settings 
and further promotion of RCN resources that 
complement this work. 

  Continue work on a ‘case of memories’, which 
will support the programme teams  
in engaging residents in meaningful activities.  
The programme will be evaluated in 2017.

What we did this year
 
  Provided a national conference sharing research 

and best practice.  
  Continued to promote and disseminate packs 

for use by our branches, universities and some 
members of the care home sector, in order  
to promote both our dementia and older  
people’s resources. 

  Secured funding for the roll-out of our SPACE 
(Staff, Partnership, Assessment, Care and 
Environment) principles into care homes and 
commenced this work earlier in 2016 with the 
selection of six teams. We are working with them 
to introduce the SPACE principles into their setting 
having supported the development of action plans 
in order to improve the assessment, care and 
involvement of people living with dementia in the 
care home sector.

The Royal College of Nursing (RCN) represents nurses and nursing, promotes excellence  
in practice and shapes health policies.

ROYAL COLLEGE OF NURSING

The development of programme supporting 
the introduction and implementation of SPACE 
principles into care homes.

Star action Royal College of Nursing
Dawne Garrett
07825 924681
dawne.garrett@rcn.org.uk
www.rcn.org.uk/dementia
@RCN
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What we will do next year 

FHP sites will continue to champion integrated care 
and putting patients first, for example by: 
  Implementing a goals and priorities of care 

documentation to focus discussions for 
physicians, patients and carers, with the aim of 
improving the patient experience.

  Planning a trust-wide frailty strategy, with 
corresponding expected benefits in patient 
outcome for people with dementia. 

  Planning to relocate the Older Person’s 
Assessment Unit (OPAU) as its own dedicated 
unit instead of being in the Acute Medical Unit 
(AMU), with expected benefits to older patients 
in terms of length of stay and patient outcome.

  The CEEU will provide support to the National 
Audit of Dementia project team, assist with 
publicising the audit results due in June 2017 and 
encourage participating physicians to act on the 
results of the audit.

What we did this year
 
  Two areas of focus around dementia care are the 

Future Hospital Programme (FHP) and the Clinical 
Effectiveness and Evaluation Unit (CEEU).

  FHP development sites continued to work on 
integrated care and putting the patient first, for 
example by installing light boxes on their wards in 
order to control the level of light to suit the needs 
of patients with dementia.

  One FHP site has integrated neighbourhood teams 
and an intensive home support service who work 
synergistically to facilitate rapid and safe discharge 
of older patients from secondary care while 
providing advanced care planning for patients in 
their own homes and care homes.

  Some FHP sites are using the Rockwood Frailty 
Index to help identify frail patients and ensure they 
are given a comprehensive assessment when they 
first present at hospital.

  FHP sites administer patient surveys, which 
influence changes in how hospital services are run 
and make people feel valued. 

  The CEEU team has provided support and 
direction to assist with the delivery of the National 
Audit of Dementia.

Everything that we do at the Royal College of Physicians (RCP) aims to improve patient care 
and reduce illness. We are patient-centred and clinically led, and drive improvement in the 
diagnosis of disease, the care of individual patients and the health of the whole population, 
both in the UK and across the globe. 

ROYAL COLLEGE OF PHYSICIANS

FHP phase 1 sites are all working on projects 
related to the care of older people, which 
directly benefit many patients with dementia. 
CEEU has supported the National Audit of 
Dementia.

Star action
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What we will do next year 

  Be at the forefront in the development of new 
treatments for dementia.

  Raise awareness of the continued lack of 
recognition of older people’s mental health 
issues.

  Work with Alzheimer’s Society on its project 
focusing on care homes. 

  Ongoing collaboration with the London 
Dementia Strategic Clinical Network to ensure 
people with dementia receive a good-quality 
diagnosis, have access to high-quality treatment 
and are cared for with dignity and respect. 

  Continue working to try and make sure that 
DoLS (Deprivation of Liberty Safeguards) is less 
bureaucratic and does the job it was initially 
designed to do – the protection of vulnerable 
adults without capacity.

What we did this year
 
  Currently working in collaboration with Alzheimer’s 

Society on a revised edition of the dementia guide.
  Collaborated with Alzheimer’s Society on a guide 

for the DVLA on driving in dementia.
  Arranged a joint conference with the British 

Geriatrics Society with a focus on delirium and 
dementia (7 November 2016).

  Participated in national audit groups including 
the National Audit of Dementia care in general 
hospitals.

  Continued our support of the Memory Services 
National Accreditation Programme (MSNAP).

  Presentation of original research in arts therapies in 
dementia, improving the quality of continuing care, 
and improving quality of life in dementia at our 
annual conference (9-11 March 2016).

We are a vibrant and active faculty that exists to promote the mental wellbeing of older 
people and their families. We strive to improve the experience of being an old age 
psychiatrist or trainee, and promote and protect the rights of older people with mental 
health problems

ROYAL COLLEGE OF PSYCHIATRISTS, 
FACULTY OF OLD AGE PSYCHIATRY  
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What we will do next year 

  Work with the care provider sector to increase 
awareness and understanding of the needs of 
people with communication, eating, drinking or 
swallowing needs.

  Continue a programme of work on  
dysphagia and swallowing in dementia  
and other conditions.

  In Wales, we aim to focus on care homes  
and mental health.

  In Northern Ireland, we will be working 
to ensure that the recommendations in 
the Dementia Learning and Development 
Framework are implemented. We will 
also be meeting with the Regulation and 
Quality Improvement Authority to discuss 
communication standards and the role of  
SLT in delivering the Learning and  
Development Framework.

What we did this year
 
We worked to influence policy and practice in 
England, Wales and Northern Ireland, including: 
  In England, continuing to engage with 

parliamentarians who have expressed an interest 
in dementia through regular correspondence, 
up-to-date factsheets and meetings. We met and 
briefed the current Shadow Secretary of State 
for Work and Pensions and provided briefings for 
parliamentary debates. 

  In Wales, meeting the lead civil servant for the 
new dementia strategy for Wales and joining the 
stakeholder group for the development of the 
strategy. A specialist dementia SLT also secured 
a question on SLT in the Wales-wide audit of 
memory loss teams for the first time. 

  In Northern Ireland, being on the working group 
involved in the development of the recently 
launched Dementia Learning and Development 
Framework. We also met with 20+ Members 
of the Northern Ireland Assembly to brief them 
on our NI Manifesto, which includes a point on 
ensuring people with dementia receive an SLT 
communication assessment. 

The Royal College of Speech and Language Therapists (RCSLT) is the professional body for 
speech and language therapists (SLT), SLT students and support workers working in the UK. 
We have over 17,000 members. We promote excellence in practice and influence health, 
education, employment, social care and justice policies.

ROYAL COLLEGE OF SPEECH  
AND LANGUAGE THERAPISTS
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What we will do next year 

  Run two new projects, one working with health 
trusts and clinical commissioning groups (CCGs) 
to introduce Shared Lives into health provision, 
introducing them to the concept and ethos of 
Shared Lives and the value and good outcomes 
for people living with dementia who use Shared 
Lives. A number of the new pilots will be 
focusing on people with dementia.

  Develop a Home from Hospital service,  
initially in six areas of England, focused on 
supporting older people including those living 
with dementia.

  Continue to raise awareness with social  
care commissioners, dementia organisations  
and Shared Lives schemes of the benefits of  
the Shared Lives approach to people living  
with dementia. 

  Continue to develop and make available new 
resources for Shared Lives carers sharing 
their homes with people living with dementia, 
including training resources.

What we did this year
 
  Our Development Officer for Older Adults 

continued to work with Shared Lives schemes 
across the UK to extend our work with people 
living with dementia. This included working with 
schemes to recruit new Shared Lives carers to 
offer arrangements to people with dementia, 
advising on training and support needs and helping 
to obtain inward investment. 

  We have projects starting in Wales, Scotland and 
Northern Ireland in 2016 focusing on supporting 
older people and people with dementia to access 
Shared Lives arrangements.

  We continued to work with third sector partners, 
encouraging the development of new Shared Lives 
schemes specifically for people with dementia. 

  We continued to support and disseminate 
resources related to working with people living 
with dementia, including articles. More Shared 
Lives schemes have started offering short breaks  
to people living with dementia and the number  
of people with dementia using Shared Lives 
continues to rise. 

We are the UK network for family-based and small-scale ways of supporting adults. 
Members are individual Shared Lives carers, Shared Lives schemes and Homeshare 
providers. We help our members to work together to survive, thrive and influence  
decision makers, providing support, training, events, resources, access to insurance,  
research and campaigning.

SHARED LIVES PLUS

Developing new services in partnership with 
health organisations. This includes working 
with mental health trusts, CCGs and acute 
hospital trusts for the first time.

Star action Shared Lives Plus 
Sue Eley
07900 742044
susan@sharedlivesplus.org.uk
www.sharedlivesplus.org.uk
@sharedlivesplus
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What we will do next year 

  Distribute funding to social care providers to 
support the development of the workforce.

  Continue to support social care providers to 
implement the Care Certificate.

What we did this year
 
  Distributed funding to social care providers to 

support the development of the workforce.
  With Health Education England and Skills for 

Health, launched the Care Certificate, which  
will ensure all new staff working in health and  
social care receive dementia training as part of  
their induction. 

  Launched the Dementia and Diversity resource 
to help the social care sector provide care and 
support to people living with dementia from 
different backgrounds and cultures. 

Skills for Care supports social care providers to develop their workforce. 

SKILLS FOR CARE 

The launch of our Dementia and  
Diversity resource. 

Star action Skills for Care
James Cross
07968 303431
james.cross@skillsforcare.org.uk
www.skillsforcare.org.uk
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What we will do next year 

  Advocate our commitment to improving the 
quality of care and high standards of living for 
everyone living with dementia.

  Continue bidding for work around dementia care.
  Publish case studies and impact evaluations on 

selected organisations that use the Dementia 
Core Skills Knowledge Framework for Dementia.

  Develop a Dementia Fellowship (DF) 
programme to help improve the quality of 
dementia care with Health Education England 
Kent, Surrey and Sussex. The programme 
is aimed at building a grassroots network of 
Dementia Fellows in primary and community 
care striving for best practice. 

What we did this year
 
  Published the Core Skills and Knowledge 

Framework for Dementia with Health Education 
England and Skills for Care.

  Designed a specialist workforce development 
service for the dementia workforce innovation 
programme for North Staffordshire Combined 
Healthcare NHS Trust.

  Finalist in the Learning Technologies E-Learning 
Awards for Stand By Me – Dementia, a free 
e-learning course aimed at health and social care 
practitioners to help improve communication and 
care for people with dementia.

  Worked with our sister organisation, the National 
Skills Academy for Health, to create and add 
resources to the Dementia Resource Library. 
The Dementia Resource Library is designed for 
healthcare professionals who work with people 
with dementia and their carers. The library 
contains hundreds of resources that have been 
collated from across the sector including articles, 
reports, videos, e-learning modules, webinar 
recordings and practical tools.

Skills for Health is a not-for-profit organisation and the UK’s Sector Skills Council for Health. 
For the past 14 years, we have strived to uphold healthcare organisations’ commitment to 
providing the safest, highest standards of care. We help inform policy and standards focusing 
on health, education and improving the wellbeing of public health. 

SKILLS FOR HEALTH

We were thrilled to have been a finalist in the 
prestigious Learning Technologies E-Learning 
Awards for Stand By Me Dementia.

Star action Skills for Health 
Alexis Kalmar 
0117 910 2286
contactus@skillsforhealth.org.uk 
www.skillsforhealth.org.uk 
@SkillsforHealth
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What we will do next year 

  Develop digital content to highlight specifically 
the issues faced by people from LGBT+ and 
black and minority ethnic communities who live 
with dementia.

  Undertake a Department of Health-funded 
project on post-diagnostic support aimed at 
commissioners.

  Update our content on the role of technology in 
dementia care including links.

  Pilot a new e-learning programme on dementia 
and person-centred care primarily aimed at the 
residential care workforce.

  Expand our dementia training offer to new and 
existing audiences.

  Develop and launch a Department of Health-
funded 3D design tool to help people living with 
dementia to remain in their own homes as long 
as possible.

  Complete a project on personalisation and 
care homes in partnership with Think Local Act 
Personal with a focus on dementia care.

  Promote the latest issues/thinking on dementia 
through our website, communications and social 
media channels.

  Consult with Age UK Camden, older people 
and their carers to update web content on 
technology and dementia.

What we did this year
 
  Improved the layout and organisation of our digital 

offer to make it easier for users to find information, 
links and videos on dementia.

  Published latest news, topical information and 
useful links on our dementia website.

  Regularly wrote or commissioned dementia blogs 
to highlight dementia issues.

  Highlighted our free dementia resources to new 
audiences via an active social media presence.

  Developed ‘open’ and bespoke training courses on 
dementia awareness for staff working in statutory, 
voluntary and private organisations with a focus on 
communication and the importance of a person-
centred approach.

  Engaged with national and regional organisations 
involved in promoting dementia care.

The Social Care Institute for Excellence (SCIE) improves the lives of people who use care 
services by sharing knowledge about what works. We are a leading improvement support 
agency and an independent charity working with adults’, families’ and children’s care and 
support services across the UK. We also work closely with healthcare and housing.

SOCIAL CARE INSTITUTE FOR EXCELLENCE

In the past year 54% of our SCIE dementia 
website users were new visitors, with 123,000 
users in total. Since being launched, our ‘Living 
with Dementia’ video has had 120,594 views and 
‘Dementia from the Inside’ has had 21,500 views. 

Star action Social Care Institute  
for Excellence 
020 7766 7404
info@scie.org.uk
www.scie.org.uk
@SCIE_socialcare
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What we will do next year 

  Report on the dementia and homelessness study.
  Report progress on the home care end of  

life study. 
  Report progress on the ‘optimal time’ study. 
  Continue our engagement with people with 

dementia and their family carers, as well as 
dementia care practitioners, some of whom 
are members of our standing User and Carer 
Advisory Group.

  Continue to run training and skills development 
events for practitioners.

  Continue to work with colleagues in INTERDEM, 
ILPN Dementia, and in other networks.

  Continue to publish in high-impact academic 
journals relevant to dementia care, 
psychogeriatrics and ageing.

  We are active on Twitter and we live tweet 
all events and information that comes to us, 
including dementia events/communications. 
We also draw attention to news items from 
dementia journals and Alzheimer’s Society. 

What we did this year
 
  We are currently writing up findings from our 

long-term study of older homeless people with 
cognitive impairment, exploring the support they 
receive and any unmet needs. 

  Started an 18-month study (funded by Dunhill 
Medical Trust) investigating the experiences of 
home care workers providing end of life care for 
people with dementia living in their own homes. 

  We received funding from the National Institute 
for Health Research (NIHR) School for Social 
Care Research to conduct a three-year study 
investigating whether there is an ‘optimal’ or best 
time for a person with dementia to move into a 
care home. 

  We conducted a Methods Review for NIHR’s 
School for Social Care Research focusing on 
‘qualitative methods including people with 
dementia’; this is under revision.

  We continue to run the well-attended Margaret 
Butterworth Care Home Forum for dementia care 
home practitioners and researchers. 

  Senior Research Associate Laura Cole recently 
attended INTERDEM’s week-long summer school, 
‘MultiDem: Multidisciplinary perspectives on 
dementia’.

We are a research unit based in the Policy Institute at King’s College London, conducting 
empirical research and secondary research in the area of social care, especially investigating 
workforce issues. A significant workstream focuses on social care for people with dementia 
and carers (the largest population receiving social care). 

SOCIAL CARE WORKFORCE RESEARCH 
UNIT, KING’S COLLEGE LONDON

Setting up a Dementia Friends event, to be 
held on Monday, 10 October 2-3pm. We have 
been publicising this and hope to generate 
a lot of interest and attendance among our 
colleagues. We will then be able to say we are 
an official Dementia Friendly Research Unit!

Star action Social Care Workforce Research 
Unit, King’s College London
Jill Manthorpe
jill.manthorpe@kcl.ac.uk and 
kritika.1.samsi@kcl.ac.uk
www.kcl.ac.uk/sspp/policy-institute/scwru/
index.aspx
@scwru
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What we will do next year 

  Seek more opportunities to share the findings 
of our research to empower care settings to 
use their gardens more actively so that residents 
with dementia can engage with them as and 
when they wish. 

  Continue to encourage greater engagement with 
the outside space through speaking, writing, and 
consultations using our diagnostic tool, the Care 
Culture Map and Handbook.

  Seek to influence the garden design sector 
to deliver design support to care settings in a 
‘relationship-centred design’ way ensuring the 
investment made by care settings is well spent 
and leads to greater value being placed on the 
outside space and increased engagement for 
residents.

  Support care organisations in articulating and 
promoting the need for greater relationship-
centred care practices across the sector and 
beyond.

What we did this year
 
  Published our Care Culture Handbook to 

accompany and explain how to use our Care 
Culture Map tool. It aims to help both the care 
and garden design sectors to first understand what 
prevents current engagement with their garden 
and supports the culture-change journey towards 
greater relationship-centred care and increasing 
engagement with the outside.

  Shared our research findings through workshops 
and consultations.

  Wrote about our research and map tool in various 
publications including the Journal for Dementia 
Care, NAPA Living Life, Garden Design Journal, 
The Network – Journal of the Design in Mental 
Health Network, Horticulture Weekly, The 
Horticulturist and several online guest blogs.

  Supported Living Through Landscapes in 
developing their Lottery-funded dementia garden 
design project.

  We are judging the garden category for the 
Dementia Care Awards ensuring it recognises  
the active and meaningful use of the outdoors  
for people with dementia.

We help care settings to use their gardens more actively by addressing care culture and 
supporting culture change within the organisation. Our Care Culture Map and Handbook 
support this process. We also provide workshops for care staff and outside specialists to 
ensure that investment in the garden is cost effective.

STEP CHANGE DESIGN LTD

Writing and publishing the Care Culture 
Handbook to accompany our Care Culture 
Map diagnostic tool. This enables our research 
findings to be more widely available. 

Star action Step Change Design Ltd
Debbie Carroll
023 8068 5193/07780 920653
info@stepchange-design.co.uk
www.stepchange-design.co.uk
@stepchgdesign
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What we will do next year 

  Support in Dementia and Beeches HR are 
delighted to announce a new accredited 
programme. The QCF (Qualifications and Credit 
Framework) award in Dementia Awareness will 
be available at levels 2 and 3 from September 
2016. This interactive qualification programme 
provides the knowledge required to deliver 
person-centred care for people living with 
dementia and their families as described in the 
National Dementia Strategy. It covers key areas 
of knowledge mandated by Health Education 
England and is mapped to the Dementia Core 
Skills Education and Training Framework.

  We will collaborate with a number of leading 
organisations to improve outcomes for people 
with dementia. These include Whittington 
Health, Brighton and Hove City Council, Bravery 
Care, Camden Community Education Provider 
Network and Aged Care Channel.

What we did this year
 
  Successfully designed, delivered and evaluated the 

Dementia Awareness for Care Homes project in 
the London borough of Haringey on behalf of  
UCL Partners.

  Presented and exhibited at the Alzheimer’s Show 
2016. Our presentation, ‘Should staff be taught 
to use physical restraint techniques with people 
with dementia?’, highlighted a controversial topic 
requiring debate and action.

  Developed new and innovative training 
programmes for a range of providers, including 
Understanding Behaviour, Meaningful Engagement 
and Assessing the Needs of People with Dementia.

  Provided consultancy and expert advice to 
individuals and their families living with dementia, 
including a programme of events for family carers.

  Collaborated with high-profile national 
organisations including the Social Care Institute 
for Excellence, Care Quality Commission and the 
Aged Care Channel.

Support In Dementia provides dementia specialist support and improvement for health and 
social care by providing programmes of training, project management and service evaluation 
improvement. We work with a range of provider organisations from the statutory, private, 
independent and voluntary sectors and specialise in providing meaningful and engaging 
approaches to staff development.

SUPPORT IN DEMENTIA 

Our Dementia Awareness for Care Homes 
project funded by UCL Partners was 
successfully evaluated and the outcomes for 
staff and people living with dementia were 
notably improved.

Star action
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What we will do next year 

  Develop the Breath of Fresh Air Programme 
further with additional training for Ambassadors. 

  Collaborate with arts organisations to access 
funding to expand the range of arts-based 
activities we can offer.

  Take forward and embed the Abbeyfield  
four-year Dementia Strategy.

  Develop an engagement toolkit for people  
with dementia.

 Train in-house dementia care coaches.

What we did this year
 
  Opened Abbeyfield Winnersh, a brand new state-

of-the-art dementia care facility near Reading for 
60 older people with dementia.

  Introduced the Abbeyfield Breath of Fresh Air 
Programme to help re-connect people with 
dementia and their carers with the outdoors. 
There are now over 60 Abbeyfield Breath of Fresh 
Air Ambassadors across the country.

  Commissioned a Breath of Fresh Air garden at the 
Royal Horticultural Society Hampton Court Palace 
Flower Show to highlight the importance of getting 
outdoors for people with dementia to the show’s 
140,000 visitors.

  Developed our in-house dementia training 
programme to include training for all staff, both 
frontline and office-based, and for all roles.

  Held a series of art exhibitions at prestigious 
locations to showcase the work of Abbeyfield 
residents and to enable visitors to look past 
‘conditions’ and see the individual behind each 
piece of work.

From humble beginnings in 1956 and through the vision of one man, Abbeyfield is a charity 
that provides accommodation for older people in 601 supported housing and care homes in 
nine countries. Our skilled workforce and 4,000 volunteers aim to enhance the quality of life 
for older people.

THE ABBEYFIELD SOCIETY

We launched a series of art exhibitions called 
‘Golden Galleries’ to showcase the work created 
by older people living in the care of Abbeyfield 
homes and houses across the country. 

Star action The Abbeyfield Society
April Dobson
01727 734093
a.dobson@abbeyfield.com
www.abbeyfield.com
@TheAbbeyfield



105

What we will do next year 

  The Alzheimer’s Show will run two events  
in 2017. 

  Alzheimer’s London will run 9-10 June  
at Olympia.

  Alzheimer’s Manchester will run 23-24 June  
at EventCity.

  Alzheimer’s in the Frame portraits will featureas  
a major exhibition at The Bethlem Museum 
of The Mind from February to June 2017. This 
provides the opportunity to continue to raise 
awareness of dementia.

  The website will continue to be expanded to 
offer year-round practical help and advice for 
carers, those with dementia and those with 
an interest in learning more. This will include 
articles, interviews and digital guides written and 
produced by The Alzheimer’s Show.

  The newsletter featuring exclusive content will be 
sent regularly throughout the year.

What we did this year
 
  The Alzheimer’s Show ran on 9-10 June 2016 

at Olympia, London, providing practical advice, 
help, products, services and information to a 
record number of public and professional visitors. 
Sixty-five dementia and care businesses and 
organisations exhibited.

  A full conference programme ran across four 
theatres covering a range of topics. There were 
speakers from all the major charitable organisations 
alongside people living with dementia, experts, 
professionals and family carers.

  Practical and engaging activities were featured in 
an expanded Practical Workshop and visitors with 
dementia were able to make use of a Quiet Room.

  A collection of new, commissioned portraits, 
‘Alzheimer’s in the Frame’, was exhibited as part of 
our ongoing aim to raise awareness of dementia.

  A visitor feedback form was distributed for 
comments and ideas for future events. Overall 
feedback was again positive and instructive.

  A new website was launched featuring articles, 
interviews, digital guides, practical advice and 
information along with a newsletter for family 
carers and professionals. 

The Alzheimer’s Show provides practical advice and help to those living with or caring 
for a person with Alzheimer’s, dementia and memory loss. It does this through a two-day 
exhibition and conference, website, digital guides and newsletter.

THE ALZHEIMER’S SHOW ORGANISED 
BY DRAW EVENTS

Delivering a positive, informative and engaging 
event to a record number of public and 
professional visitors.

Star action The Alzheimer’s Show organised 
by Draw Events
Nigel Ward
01892 723195
nward@alzheimersshow.co.uk
www.alzheimersshow.co.uk
@AlzheimersShow
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What we will do next year 

  Continue to support existing member trusts in 
delivering their dementia care.

  Continue to work with new members to help 
them embed their use of the Butterfly Scheme.

  Continue to work with regional collaborative 
groups to maximise excellence in their dementia 
care approach.

  Introduce the Butterfly Scheme outside the UK 
for the first time.

  Further enhance the already popular evaluative 
system to enable wider inputting access; the 
scheme’s evaluative system is non-threatening 
but brings continuous improvement and we 
want to build upon that.

The Butterfly Scheme works with member hospitals and healthcare teams across the UK to 
deliver a whole-team dementia care approach, supporting people with a dementia diagnosis 
and anyone else needing memory support. We promote partnership working, improving 
collaboration between carers and healthcare workers. The scheme is entirely carer-led.

THE BUTTERFLY SCHEME

What we did this year
 
  Continued to deliver dementia care support to 

existing member hospitals and healthcare teams.
  Continued to welcome new members, supporting 

their Butterfly Scheme Leads and delivering on-site 
teaching to all roles.

  Collaborated regionally and nationally across over 
150 hospitals and teams, promoting best practice.

  Encouraged the sharing of initiatives and evaluative 
projects so that Leads from different regions could 
help one another.

  Welcomed new users to the scheme’s own 
evaluative system for sustainable dementia care 
delivery and continuous improvement.

  Encouraged and supported member hospitals  
not already openly welcoming carers of people 
with dementia to reconsider; open access for 
carers has always been part of the scheme’s 
recommended approach.

  Linked people who made contact after using  
the scheme in hospital with the Leads whose  
teams had provided that care, resulting in some 
excellent collaboration.

We established a system of active liaison with 
all member on-site Dementia Leads at regular 
intervals throughout the year, even when no 
additional support is needed.

Star action The Butterfly Scheme
Barbara Hodkinson
barbara@butterflyscheme.org.uk
www.butterflyscheme.org.uk
@ButterflyScheme
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What we will do next year 

  Launch our organisation’s first dementia strategy.
  Begin a project in partnership with Cruse 

Bereavement, part of which will focus on specific 
issues faced by people living with dementia and 
their partners.

  Launch a new health prevention and promotion 
resource to reduce the impact of dementia-
related conditions such as cardiovascular disease.

  Improve the social and built environments of 
our retirement communities through design 
assessments and further investment in staff 
training.

  Hold a pro-diagnosis campaign to improve 
dementia diagnosis rates among our residents 
and assist residents to access services that 
empower them to live well and improve their 
quality of life.

  Start a new annual DAA action plan based 
around our dementia strategy outcomes.

What we did this year
 
  Broadened training for our dedicated dementia 

care team, looking at holistic mental wellbeing 
in addition to specific dementia training, and 
developed a ‘Locksmith curriculum’, which focuses 
on issues such as bereavement, addiction, and 
mental capacity.

  Increased partnership working with organisations 
outside of the housing with care sector to mutually 
improve the services that we offer to older people 
living with dementia and their families.

  Developed the first draft of our organisational 
dementia strategy, which sets out how we will 
continue to deliver services to our residents living 
with dementia and new initiatives to enhance  
our work.

ExtraCare supports older people across 31 retirement communities. As part of our care, 
activity and lifestyle services we offer a service dedicated to people living with dementia. 
This service is embodied in the role of the Locksmith, a specially trained member of staff 
who unpicks barriers to living well.

THE EXTRACARE CHARITABLE TRUST

We have continued the success of our 
Coventry-based Community Locksmith 
programme, which has been extended to late 
2017. We are exploring ways to extend this 
service to other communities.

Star action The ExtraCare Charitable Trust
Michael Spellman, Dementia Lead
024 7650 6011
michael.spellman@extracare.org.uk
www.extracare.org.uk
@ExtraCareorguk
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What we will do next year 

  Run a campaign to support earlier identification 
and treatment of urinary tract infections to keep 
people well at home and avoid unnecessary 
hospital admissions.

  Review falls risks and develop a falls management 
toolkit to help managers and carers reduce the 
risk of falling in people with dementia.

  Work closely with the NHS and private clinicians 
to offer a more holistic and joined-up service 
which meets medical as well as social care needs. 
Particularly focusing on excellence in home 
palliative care for people with dementia. 

What we did this year
 
  The use of antipsychotic drugs is down to under 

4% in our clients. Through our holistic, nurse-
led specialist dementia service we are able to 
show that we can reduce unusual and challenging 
behaviours in clients with dementia by 80% 
over 12 months through developing empathic 
communication techniques and delivering one-to-
one personalised care built around the individual. 

  We have developed a service for people with 
young onset dementia, working closely with their 
families and adopting a relational approach to care, 
led by our Consultant Admiral Nurse. 

  We achieved an ‘outstanding’ rating from CQC – 
something only 1% of providers attain – and our 
approach to supporting people with dementia was 
particularly noted. We respond quickly to changing 
needs and risks, avoiding unnecessary hospital 
admissions, falls and over-medication. 

  We have reviewed our carer offer and developed 
new performance-related bands of pay which 
reward skill and experience. We support carers to 
ensure continuity and a skilled, engaged workforce 
for our clients. 

The Good Care Group has achieved a Care Quality Commission (CQC) ‘outstanding’ rating 
for its homecare services that allow people to live well in the comfort and familiarity of their 
own home. Our highly trained, employed professional carers provide specialist care and 
support including 24-hour live-in care, day care and a respite service.

THE GOOD CARE GROUP

Our ‘outstanding’ inspection result awarded to 
us by CQC reflecting the high-quality service 
that we strive every day to deliver.

Star action The Good Care Group
Zoe Elkins
020 3728 7575
zoe.elkins@thegoodcaregroup.com 
www.thegoodcaregroup.com 
@goodcaregroup 
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What we will do next year 

  Develop a bespoke dementia e-learning module.
  Use the dementia friendly specification as the 

norm in our major repairs, planned works and 
developments.

  Roll out successful parts of the pilot project 
across the rest of the Guinness stock.

  Continue to work with the DAA and the 
dementia housing working group.

What we did this year
 
  Recruited a housing and dementia project lead to 

trial dementia friendly initiatives in a pilot area.
  Met our target of 500 Dementia Friends and 

introduced it into our new starter induction 
programme.

  Refurbished a community space that will be offered 
as a free-to-use space for over 55s health and 
wellbeing groups and dementia-specific groups.

  Extended our dementia-specific training for 
Guinness Care and Support’s staff team from two 
hours to four hours.

  Published a dementia friendly design guide.
  Worked with Alzheimer’s Society on the creation 

of a dementia housing charter.

The Guinness Partnership owns and manages around 60,000 homes and provides care  
and support services to more than 10,000 people across England. Our core activities 
comprise housing for social and affordable rent, affordable home ownership, housing for 
older people and a range of care services, including care at home, extra care, supported  
and retirement living.

THE GUINNESS PARTNERSHIP

We started work on the housing and dementia 
project and are working to become a dementia 
friendly organisation. We want to ensure that 
our customers with dementia can live well for 
longer in their own homes.

Star action The Guinness Partnership
Wendy Wells
023 9279 4510 
wend.wells@guinness.org.uk
www.theguinnesspartnership.com
@yourguinness
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What we will do next year 

  Continue to exhibit at conferences.
  Run a month-long awareness campaign  

(Polka Dotty Days in June) including the social 
media campaign encouraging people to post 
pictures of themselves wearing the Society’s 
distinctive signature blue with white spots. 

  Publish our research strategy and fund  
more projects.

What we did this year
 
  Funded research at University College London 

into genetic aspects of DLB and into possible skin 
punch biomarkers at NCL. 

  Continued to exhibit at conferences, including 
having a poster accepted for the UK Dementia 
Conference 2016.

  Worked closely with the Biomedical Research  
Unit at Newcastle University including planning  
a conference.

  Celebrated the Lewy Body Society’s 10th birthday. 
Ran a month-long awareness campaign (Polka 
Dotty Days in June) during which people posted 
pictures of themselves on social media wearing the 
Society’s distinctive signature blue with white spots. 

  Membership of the Institute of Fundraising.  
  Applied to become a member of the Association 

of Medical Research Charities. This is being worked 
on together with our research strategy.

  Appointed Conor McGinn MP as an ambassador 
for the Society and attended a Westminster Hall 
debate on DLB.  

The Lewy Body Society is the only registered charity in Europe that is exclusively  
concerned with dementia with Lewy bodies (DLB). The charity’s mission is to raise 
awareness of DLB among the general public and those in the medical profession and  
to fund research into the disease.

THE LEWY BODY SOCIETY

Worked closely with the Biomedical Research 
Unit at Newcastle University including planning  
a conference for November.

Star action The Lewy Body Society
Jacqueline Cannon 
0131 473 2385
info@lewybody.org
www.lewybody.org
@lbsorg



111

What we will do next year 

  The UK Live In Care Association hopes to 
become a centre for live-in care information, 
news and advice.  

  We hope to provide excellent articles and 
resources for the public, providing insight and 
advice about live-in care for those in need  
of care.

  We will increase our membership numbers to 
create a collective voice for live-in care in the UK.

What we did this year
 
  The UK Live In Care Association was launched this 

year to raise awareness of live-in care provision 
in the UK. Live-in care provides individuals with a 
personalised service within the comfort of their 
own home. The choice-driven approach to care 
provides the person with a holistic service that  
has been shown to improve happiness and 
wellbeing, especially for people with conditions 
such as dementia.

  We created a directory of live-in care providers 
in the UK, helping people with conditions such as 
dementia find services that specialise in caring for 
their needs.

  We published articles and guides, supporting 
people to make educated and informed choices 
about their care. 

The UK Live In Care Association is an organisation set up to raise awareness of live-in 
care in the UK. Live-in care is particularly advantageous for people with conditions such as 
dementia, allowing the person to receive high-quality care within the familiarity and comfort 
of their own homes.

UK LIVE IN CARE ASSOCIATION 

Since our launch in 2016 we have acquired 
a total of 98 members and helped create a 
collective voice for live-in care in the UK.

Star action UK Live In Care Association 
020 3489 2292
admin@liveincare.org 
www.liveincare.org.uk



112

What we will do next year 

  Further develop collaborative programmes 
of applied dementia research, as part of the 
Dementia Research Institute.

  Welcome a further three doctoral students to 
our Doctoral Training Centre in Transitions in 
Dementia Care.

  Start our research project on improving 
diagnosis and post-diagnostic care for people 
living with young onset dementia. 

  Continue our research including: family carers’ 
obligation, preparedness and willingness to care; 
reducing avoidable hospital admissions from care 
homes; journeying with dementia. 

  Disseminate our research to a range of 
stakeholders at national and international 
conferences and through social media.

  Further embed person-centred dementia care 
teaching into education programmes across the 
university, eg optometry, pharmacy. 

  Further develop online learning platforms for all 
levels of dementia studies training and education. 

  Promote the use of the LearnDementia app to 
support healthcare students on placements. 

  Host another DAA event.

What we did this year
 
  Further developed our applied research. Studies on 

living well with dementia include self-management 
for people with dementia; effectiveness of cognitive 
rehabilitation; family carers’ obligation, and identifying 
core outcomes for dementia research. Studies on 
improving the quality of dementia care include co-
designing dementia care; embedding person-centred 
care in care homes; and reducing rates of avoidable 
hospital admissions from care homes.

  Welcomed four doctoral students to our Doctoral 
Training Centre in Transitions in Dementia Care.

  Disseminated our research to a variety of 
stakeholders.

  Trained 1,200 practitioners in person-centred care.
  Awarded 48 students a University award in 

Dementia Studies. 
  Delivered the first Postgraduate Certificate in Arts 

and Activities in Dementia. 
  Embedded person-centred dementia care teaching 

in the University’s nursing and allied health 
programmes. 

  Delivered Dementia Friendly Hospices training. 
  Modernised Health Education England’s online 

dementia modules.  
  Developed a LearnDementia app for students on 

placement.
  Further developed Dementia Detectives, a 

dementia awareness programme.
  Hosted the DAA quarterly meeting on human rights.

For over 20 years the University of Bradford has been leading the field in dementia research, 
education, training and practice development – with the aim of enhancing the lives of people 
with dementia and their families, and supporting the practitioners who care for them.

UNIVERSITY OF BRADFORD, SCHOOL 
OF DEMENTIA STUDIES

In 2016 we were awarded a Queen’s Anniversary 
Prize for Higher and Further Education at 
Buckingham Palace for our work to improve the 
lives of people living with dementia.

Star action University of Bradford,  
School of Dementia Studies
Professor Murna Downs, Head of School 
of Dementia Studies
01274 233996
m.downs@bradford.ac.uk
www.bradford.ac.uk/ dementia
@Dementia_UoB
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What we will do next year 

  Support more people with young onset 
dementia and their families nationally by 
developing our website and the information, 
tools and guidance available to them. 

  Support the improvement of young onset 
specific services by hosting learning and good 
practice events for organisations and individuals.

  Support the improvement of young onset 
specific services by creating commissioning 
toolkits and guidance. 

  In its first year the Young Dementia Network 
will aim to grow its membership and run a series 
of events and activities based on the issues our 
members highlight as important to them.

  In Oxfordshire, YoungDementia UK is 
developing ‘Positively Adapting’ – an early 
support programme for newly diagnosed young 
people. We intend to share the learning with 
people in other areas.

  We will continue to facilitate people with young 
onset and their families to shape national and 
local service developments.

What we did this year
 
  Continued to lead a national steering group 

composed of people with personal or professional 
knowledge of young onset dementia, committed to 
bringing about action and change. 

  Recruited a National Development Manager to co-
ordinate our national programme.  

  At our conference in September 2016, launched a 
Young Dementia Network which will bring together 
people living with young onset dementia and 
professionals to share experience and knowledge.  

  Ran a joint programme of involvement events with 
EDUCATE, a dementia group from Stockport, 
funded by the European Foundations’ Initiative on 
Dementia. 

  Launched PACE (Positive Activists Consultants and 
Educators), a new group for people living with young 
onset which aims to educate others about dementia. 

  Added docReader software to make our website 
more accessible and increased our social media 
audience.  

  We are now sending out regular national 
e-newsletters and have increased the frequency of 
our Oxfordshire newsletter. 

YoungDementia UK is dedicated to ensuring people with young onset dementia have  
the best opportunity to live well. We work collaboratively to improve services nationally, 
and provide support and information for younger people with dementia, their families  
and supporters. We provide tailored face-to-face practical, emotional and creative support 
in Oxfordshire. 

YOUNGDEMENTIA UK

Launching the Young Dementia Network in 
collaboration with others. The Network is 
the first where people can come together to 
influence change, and share young onset specific 
knowledge and experience.

Star action YoungDementia UK
Tessa Gutteridge, Director 
01993 776295
mail@youngdementiauk.org
www.youngdementiauk.org
@YoungDementiaUK
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County Durham

Number of members: 30
County Durham Fire and Rescue Service has 
implemented a dementia friendly approach to 
its entire service, looking at keeping people with 
dementia safe but also looking after their own staff 
that may be affected by dementia. By implementing 
dementia into its Safe and Well Being visits over 
150 referrals have been made to the Alzheimer’s 
Society dementia advisers for people with 
dementia who were not receiving support. One 
particular case transformed a family’s life – they 
now have further support from Relate and respite 
care and can do tasks they previously couldn’t.     

Our local DAA is looking for… 
Members who want to find out more about 
how they can work in a more dementia friendly 
way and keep people with dementia an active 
part of their community. We welcome members 
from all sectors and believe everybody can make 
a difference to our aims of creating a dementia 
friendly place to live.

Darlington

Number of members: 30
During Dementia Awareness Week a number of 
members came together to provide awareness 
raising sessions and activities for people with 
dementia.  British Transport Police, Virgin Trains 
East Coast, Go North East and Beamish came 
together to organise an assisted journey using 
trains and buses to show people the type of 
support they would receive when using public 
transport. The day was a huge success and over  
30 people on the day agreed that it had raised 
their confidence in using public transport.

Our local DAA is looking for… 
Members who want to find out more about 
how they can work in a more dementia friendly 
way and keep people with dementia an active 
part of their community. We welcome members 
from all sectors and believe everybody can make 
a difference to our aims of creating a dementia 
friendly place to live.

Gateshead

Number of members: 20
Gateshead DAA has been working brilliantly 
with the local authority, which has supported 
the growth of the membership. We have seen 
particular success around working with arts 
venues, in particular the Sage music centre and  
the Baltic arts centre.    

Our local DAA is looking for… 
Members who want to find out more about 
how they can work in a more dementia friendly 
way and keep people with dementia an active 
part of their community. We welcome members 
from all sectors and believe everybody can make 
a difference to our aims of creating a dementia 
friendly place to live.

Jesmond 

Number of members: 22
Jesmond DAA has been doing some fantastic 
awareness raising activity throughout the year. 
In particular it held a ‘market place’ where 11 
organisations were on hand to show how they 
can support people with dementia, an event 
targeting local businesses that saw a presentation 
by John Middleton (Emmerdale actor who plays 
a character with dementia), a stall at Jesmond 
Festival and a showing of Still Alice in a local  
pub with an enlightening post-performance 
discussion. These events highlight how people  
get involved in becoming more dementia friendly 
and inspire others.

Our local DAA is looking for… 
Members who want to find out more about 
how they can work in a more dementia friendly 
way and keep people with dementia an active 
part of their community. We welcome members 
from all sectors and believe everybody can make 
a difference to our aims of creating a dementia 
friendly place to live.
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 North East  
Dementia Alliance

Number of members: 98
We organised the launch of a new Doctoral 
Training Centre at Newcastle University. Funded 
by Alzheimer’s Society, the centre will build on the 
university’s world-leading research on dementia 
with Lewy bodies (DLB). The launch event 
provided an opportunity to introduce the five new 
PhD research students who will be exploring some 
of the less well understood symptoms of DLB over 
the next three years. The event also provided 
an opportunity for participants (patients, carers, 
dementia support services and care organisations 
and clinicians) to learn about important dementia 
research being carried out at Newcastle University 
and an opportunity to discuss how this may impact 
on dementia diagnosis, care and support. 

Our local DAA is looking for… 
Partners to join a Dementia and Incontinence 
Network. 

South Tyneside 

Number of members: 23
The South Tyneside DAA held a major 
consultation with people with dementia/carers 
and the general public. The results of this have 
been presented to the local Health and Wellbeing 
Board and has directed the DAA’s work. One 
area of concern was that 80% of people thought 
that people with dementia had nothing to offer 
the local community and it was felt delivering 
Dementia Friends sessions was one way of 
changing this. Since then sessions have been 
focused on the health sector, children/young 
people and shops/businesses.

Our local DAA is looking for… 
Members who want to find out more about 
how they can work in a more dementia friendly 
way and keep people with dementia an active 
part of their community. We welcome members 
from all sectors and believe everybody can make 
a difference to our aims of creating a dementia 
friendly place to live.

 South East and  
Central Northumberland 

Number of members: 15
We made contact with a local rugby club through 
a gentleman living with dementia who was a 
member. The club has become member of the 
DAA and this has led to further work. It has held 
Dementia Friends sessions and a family fun day 
publicising the work of Alzheimer’s Society and 
raising awareness of the needs of those living with 
dementia. It also raised funds for the Alzheimer’s 
Society. It provides a venue for the local service  
to meet and has information leaflets to help 
people living with dementia and their carers.  
This was achieved by staff working with the club 
to help guide and support its work to become 
dementia friendly

Our local DAA is looking for… 
Members who want to find out more about 
how they can work in a more dementia friendly 
way and keep people with dementia an active 
part of their community. We welcome members 
from all sectors and believe everybody can make 
a difference to our aims of creating a dementia 
friendly place to live.
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NORTH WEST 
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Blackburn with Darwen

Number of members: 40
A new programme entitled ‘Living Well with 
Dementia’ has been designed and developed in 
partnership with Age UK Blackburn with Darwen 
and the Borough Council’s Adult and Community 
Learning staff and is being well received by local 
people. The six-week course is aimed at those 
living with dementia and their carers and includes 
practical tips to promote independence and 
safety in the home. Activities cover e-learning and 
brain training tasks, resilience and mindfulness. 
Information sessions signpost to appropriate 
activities, offer advice and information, and give 
updates on dementia research. A visit to a new 
residential facility is also facilitated.     

Our local DAA is looking for… 
GROWTH and DIRECTION. We are a relatively 
new group with a recently appointed Chair who 
himself is living with dementia. We are beginning 
to draw up a plan of action to reach and support 
new members and would like to include raising 
awareness of dementia to the younger generation 
in schools. We would also like to work with local 
strategic partners to develop and commission  
a clearer dementia pathway for those receiving  
a diagnosis.

The number of DAAs has risen from 19 in spring 2015 to 37 in autumn 2016. 
There has been a large increase in Cumbria due to the support of a local DAA 
co-ordinator based in the county, enabling more rural groups to set up and 
develop. This is also true in Lancashire where coverage by functioning DAAs 
has increased. Growing and reviewing existing membership remains a challenge 
across the region  

Partnership working has increased, particularly with 
DAA/local Dementia Friendly Community involvement 
in updating key strategies and plans with local partners, 
for example the Cumbria Dementia Pathway, Greater 
Manchester devolution agenda and Lancashire Case 
for Change. We are establishing county-wide DAAs 
in Greater Manchester and Lancashire, and are 
investigating doing this in Cheshire, Merseyside and 
Cumbria too.

This has also to excellent sector-specific work including 
the emergency services, health, business and leisure 
sectors. We recently supported the implementation of 
a Chief Fire Officer’s pledge on dementia in Lancashire. 

Many Alliances now have group action plans which 
have been catalysts to shared successes, for example 
targeted business and design events, transport and 
intergenerational work. 
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Burnley

7 organisations represented on  
the Steering Group, 19 organisations 
engaged in total
Our main objective has been to increase dementia 
awareness. Burnley Council worked with taxi 
drivers and Burnley Football Club. The borough’s 
biggest Registered Social Landlord, Calico, is 
putting all frontline staff through an awareness 
session by the end of the year, and has helped 
run a volunteer bag pack at Tesco to raise money 
for Alzheimer’s Society. Positive promotion of the 
DDA in local media has generated interest from 
a range of new partners, including the United 
Reformed Church which, with support from 
Alzheimer’s Society, has become dementia friendly 
and has opened a new dementia café in the town.

Our local DAA is looking for… 
Examples of successful engagement with black and 
minority ethnic communities. We are planning to 
increase dementia awareness in places of worship, 
including mosques, in the next 12 months.

Bury

Number of members: approximately 51
With our friends at Dementia Friendly Rossendale 
we provided a dementia friendly steam train 
journey for people with dementia and their carers, 
providing a relaxed, fun day out and a chance to 
reminisce. We secured three trips (of 80 minutes, 
from Bury to Rawtenstall) across three days 
and accommodated 192 people with dementia 
and carers, supported by volunteers from our 
communities. Also included was a light afternoon 
tea generously provided for free by our DAA 
member Delicious Café. The generosity of both 
communities meant we were able to offer this at 
a significantly reduced price and the feedback we 
have received has encouraged us to run the event 
next year!

Our local DAA is looking for… 
Support from people who can help us to devise  
a strategy that has at its heart the needs of 
people in our community living with dementia  
and their carers.

Cheshire East

Number of members: 30
We are continuing to build on the excellent work 
already undertaken in developing our Alliance. 
We are currently working with a wide range of 
organisations including Cheshire Police and the 
Police and Crime Commissioner, sport and  
leisure activities, transport groups and engaging 
with our local town councils and partnerships 
to continue to make Cheshire East a dementia 
friendly community.

Our local DAA is looking for… 
Continued support across our towns to build a 
dementia friendly community for Cheshire East 
from our existing and new members. To do this 
we need to increase our numbers of Dementia 
Friends and Champions and increase the reach  
into our more rural and hard-to-reach areas.

Fylde and Wyre

The DAA is in the process of developing Poulton 
le Fylde as a dementia friendly town. In addition, 
the Fylde and Wyre EBIT (Everybody’s Business 
Implementation Team) has pulled together 
information about post-diagnostic support 
provided by agencies in our local area. It held an 
event on post-diagnostic support with Fylde and 
Wyre primary care staff and partner agencies, 
eg Alzheimer’s Society, Age UK, Lancashire 
County Council, Care and Repair etc, to promote 
early diagnosis. This included a presentation and 
information about the DAA, Dementia Friends 
and dementia friendly communities. The event was 
well received and it was an excellent opportunity 
to promote a dementia friendly community ethos.

Our local DAA is looking for… 
Support from local businesses in Wyre to sign up 
to being a dementia friendly business. We would 
welcome representatives from the business sector 
to join our DAA.
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Halton 

Number of members: 30
A working group of DAA member organisations 
worked with the clinical commissioning group and 
borough council to redesign the post-diagnosis 
community pathway to provide a more seamless 
service and improve people’s experience. The new 
pathway went live in April 2016. A community 
memory screening pilot delivered by a number of 
DAA member organisations in the housing and 
community sectors was successfully picked up 
and rolled out by Halton’s Integrated Health and 
Wellbeing Team (A DAA member service) and 
is now available to any frontline professional. The 
aim is to increase dementia awareness and train 
frontline staff in the use of memory screening tools 
and pathways.

Our local DAA is looking for… 
Action from the transport sector in line with the 
DAA public transport operators pledge.

Hyndburn

Number of members: 22
Members of the DAA joined together to organise 
a community awareness day during Dementia 
Awareness Week. The day proved a success for 
all who attended. A ‘flash mob’ was conducted, 
which by the 12th cord had everyone in the room 
singing. The activities that went on through the 
day were very good – with the knitting group 
attracting a good number and lots of twiddle 
muffs given away (and produced!). People came 
specifically to see Penny Foulds speaking about 
‘Defying Dementia’ and 20 Dementia Friends were 
made on the day through a session run by a DAA 
member organisation.

Our local DAA is looking for… 
Involvement from our local supermarkets, 
particularly around ensuring their staff are aware of 
the impacts of dementia on everyday tasks. People 
to supervise stalls at events and sessions to enable 
awareness raising of the DAA, dementia friendly 
communities and dementia itself.

Kendal 

Number of members: 15
We launched The Kendal Directory (www.
kendaldirectory.org.uk). This is an online resource 
providing information about local services and 
sources of information for people affected by 
dementia. It covers topics as diverse as leisure 
services, art appreciation, singing, housing and 
library services. The text was provided by our 
DAA members and other interests, the website 
was designed by staff and students of Kendal 
College, and the initial and ongoing costs are being 
met by the town council.

Our local DAA is looking for… 
Ways in which we can ensure that the voices of 
people affected by dementia are more clearly 
heard in Kendal and in which we can strengthen 
links between care homes and the local 
community; we have specific actions in hand to 
meet these goals. 

Liverpool

Number of members: 43
We ran a breakfast meeting for local businesses 
during Dementia Awareness Week in 2015, 
attended by over 80 people, to discuss 
environmental design and customer service and 
to launch the local helpcard developed by the 
service users reference forum (SURF). We have 
established a business forum to continue the 
work. Members of the forum have helped us 
design a leaflet explaining the helpcard that they 
can distribute to their staff. They are looking for 
recognition for their efforts to improve customer 
service and see membership of the DAA as a 
positive step. At their suggestion we are holding 
a further breakfast meeting to encourage local 
businesses to sign up as members. 

Our local DAA is looking for… 
More businesses to join so that we can have 
an even bigger impact and for sector-led 
improvement.
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Oldham

Number of members: 96
We have found working with faith groups to be a 
success. Two churches in particular have been very 
active members: Mills Hill Baptist Church and Hope 
Methodist Church, Failsworth. They have raised 
awareness by attending Dementia Friends sessions 
and Mills Hill held sessions in the church. Both 
churches work with Making Space to hold dementia 
activity groups – Mills Hill holds a monthly healthy 
living group (also with the memory assessment 
service), and Hope Methodist Church holds a weekly 
activity group. Both groups are very well attended and 
provide stimulation, social inclusion and support for 
people living with dementia and their carers. We have 
received some great feedback about both groups.

Our local DAA is looking for… 
Dementia friendly to become the norm, through the 
Dementia Friends programme being included on the 
Personal, Social and Health Education curriculum to 
ensure the raising of awareness and breaking down 
of stigmas, especially with black, Asian and minority 
ethnic groups. To continue to support members, faith 
groups, community groups and housing associations 
to launch and facilitate dementia cafés  activities, 
support etc. We also hope to launch a safe havens 
project in Oldham and the dementia buddy scheme.

Pendle

Number of members: 11
We organised and delivered a successful dementia 
awareness event in Nelson to support Dementia 
Awareness Week in May 2016. The event included 
information stands of local service providers, a 
virtual dementia tour and two keynote speakers. 
Feedback from the event was very positive and 
resulted in the DAA organising a subsequent event 
in Colne. At the event in May, we launched our 
Dementia Guide, a directory outlining all dementia 
support services available in Pendle. The guide 
is proving very popular throughout Pendle. Our 
action plan details how we will roll out dementia 
friendly communities across Pendle, for example, 
across the faith sectors, businesses, health sector, 
police, fire and rescue and community groups. 

Our local DAA is looking for… 
Ways to engage with care homes and the local 
college to support the roll-out of dementia  
friendly communities.

Salford

Number of members: 67
We held a dementia research themed meeting, 
inviting a host of speakers who are undertaking 
national and local research with the aim of increasing 
awareness of the importance of people living with 
dementia being given the opportunity to participate 
in dementia research. Salford Community and 
Voluntary Services, one of our members, has 
launched The Salford Way – an app that provides 
information on dementia friendly businesses and 
services across the city. DAA members are invited 
to feature on the app. We have recently launched 
our own Facebook page as a way of sharing and 
disseminating good practice and news.

Our local DAA is looking for… 
Support with the administration of the group as 
membership is continually growing. We are seeking 
to do this through the development of a voluntary 
role description and if we appoint to this the person 
will be supported by our DAA Vice Chairs Group.

Sedbergh and District

Number of members: 3
We have only just formed an Alliance so our 
success is to have initiated it!

Our local DAA is looking for… 
All the local businesses (schools, shops, services)  
to become dementia aware. 
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Sefton

Number of members: 32
We successfully launched the DAA in May 2016 
and recruited new members on the day. Members 
of the Alliance have been busy recruiting Dementia 
Friends in member organisations. We are still a 
work in progress!

Our local DAA is looking for… 
Support from ‘professionals’ to support people 
living with dementia and their families. Member 
involvement in the work of the DAA, to signpost 
people to appropriate support and to effect 
change. Some of the members of Sefton DAA will 
be able to deliver this but we are at an early stage 
in our development.

South Ribble

Number of members: 27
The South Ribble DAA was launched in April at 
a ‘Better Together in the Home’ event. Better 
Together in the Home is an initiative involving 
around 20 local organisations that aims to develop 
an improved, joined-up approach to ensure South 
Ribble residents are aware of and have access to 
the many services available to support them to 
maintain their health and wellbeing. This event led 
to a number of people coming forward who are 
committed to the aims of the National Dementia 
Declaration and wanted to take part in developing 
an action plan. In July we held our first meeting 
and elected a chair and treasurer and appointed a 
steering group, which has now met and started to 
draw together proposed actions. 

Our local DAA is looking for… 
Support with Dementia Friends sessions. We have 
local businesses who want the sessions and at the 
moment we do not have Champions who can 
deliver all of these sessions. 

West Cheshire  

Number of members: 19
Our members have continued to achieve great 
things working together to raise awareness and 
make a difference for people affected by dementia. 
The Alliance is also providing a link to the local 
Dementia Strategy Group to contribute to the 
development and implementation of the local 
dementia strategy. A ‘Listen, Learn and Do’ event 
took place during Dementia Awareness Week 
hosted and presented by people affected by 
dementia. Attendees shared how much they had 
learned about dementia, including rarer types of 
dementia, and the need for dementia friendly and 
inclusive communities. They also listened to carers 
sharing their moving personal experiences and 
recognised the vital role of carer support.

Our local DAA is looking for… 
A continued widening of community engagement 
and increased membership across all sectors. 
Support in continuing to empower people 
affected by dementia and ensure their voice is 
heard, building on the links we have with people 
with dementia, their families and carers and 
developing a peer support and reference group. 
The continued development of, and joint work on, 
key themes including carer support and transport. 
community; we have specific actions in hand to 
meet these goals. 

Wigan

Number of members: 49
Wigan DAA has grown in membership 
substantially over the past year and now includes 
a holistic therapist, day centres, a residents 
association and a men’s sheds group. We hosted 
a celebration event during Dementia Awareness 
Week, including a marketplace for organisations/
groups to promote their service/activity, a talk 
from a carer and tasters of the activities happening 
across the borough for people living with dementia 
and their carers including Tai Chi and singing. 
Councillor Keith Cunliffe (Portfolio holder for 
Adult Social Care and Health) presented members 
of Wigan DAA with a ‘Working to become 
Dementia Friendly 2016/17’ plaque.

Our local DAA is looking for… 
More active membership involvement across the 
Alliance to set up a steering group to assist with 
the tasks involved in the day-to-day management 
of the Alliance. Support to engage with local 
businesses and transport companies as this is a 
recurring issue for a number of people.
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Wirral

Number of members: 6
Wirral DAA held its fi rst meetings in June and 
September 2016 after dedicated work from local 
residents and a core group of organisations. We 
now have six members with action plans and 
a number of other organisations also attending 
meetings and working on their action plans to 
join. We may be new but we are motivated and 
our fi rst aim is to increase awareness of dementia 
and the DAA among local businesses across the 
Wirral. Our Vice Chair is from a well-known local 
retailer and we plan to link other businesses in 
to their plans around awareness where we can, 
offering bespoke resources and Dementia Friends 
sessions where needed. 

Our local DAA is looking for… 
More active membership involvement across the 
Alliance to set up a steering group to assist with 
the tasks involved in the day-to-day management 
of the Alliance. Support to engage with local 
businesses and transport companies as this is a 
recurring issue for a number of people.
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YORKSHIRE  
AND HUMBER
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Our Alliance continues to grow, with 865 members across 22 local Alliances 
(plus Skipton DAA, which is in the process of registering as we speak!). We 
have several very new DAAs in North Yorkshire which are at the beginning of 
their journey – more from them next year. 

We want to deepen our impact by checking we are 
attracting members from all sectors, so we’re using  
our Regional Quarterly Meetings to focus on one 
sector at a time. In September 2016 we focused on 
‘How to Make Our Businesses and Shops Dementia 
Friendly’ – this attracted a good turn-out to hear  
local success stories, as well as to launch the  
Becoming a Dementia Friendly Retailer guide. 
November’s meeting will focus on arts, culture,  
leisure and recreation, including examples such as 
West Yorkshire Playhouse and their guide on  
dementia friendly performances, arts organisations/
museums, and the sports sector (eg the Club as a 
Hub scheme in North Yorkshire and Everyone Active 
scheme in Kirklees) to help all DAAs learn from each 
other. We also have some excellent regional projects, 
spreading the exemplary work in some areas across 
the entire region (transport, GP surgeries). 

Barnsley

Number of members: 89
We are currently part way through an exciting 
new two-year project funded by South Yorkshire 
Fire Authority, working in partnership with the 
three other Alliances in South Yorkshire and South 
Yorkshire Fire and Rescue Service. The project 
is called Safe and Well and offers people with 
dementia a free home safety check, not just in 
terms of fire, but also slips, trips and other hazards, 
to keep them safe and well. Organisations that have 
contact with people with dementia are able to 
advise about the project and refer people onto it.

Our local DAA is looking for… 
People to carry out ‘mystery shopping’ in  
order to ensure that members are living out  
their action plans.

Bradford District

Number of members: 84 with many 
more working towards membership
All Bradford Alzheimer’s Society staff are Dementia 
Friends Champions and have created over 920 
Dementia Friends, including 586 children at 
schools across the district. The Bradford branch 
of West Yorkshire Fire and Rescue created an 
internal Champion who delivered Dementia 
Friends sessions across Bradford, while Keighley, 
Bingley, Shipley and Ilkley watches were covered 
by Alzheimer’s Society Champions. All firefighters 
across Bradford District are now Dementia Friends. 
This has resulted in stronger partnership working 
leading to more appropriate referrals between the 
two organisations. This model is being replicated 
with Santander with a view to recruiting 18 
branches to the DAA across Bradford and Leeds.

Our local DAA is looking for… 
A volunteer Chairperson for the DAA Steering 
Group, volunteer admin support, and volunteer 
engagement workers across the district to raise 
awareness and recruit DAA members.
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Calderdale

Number of members: 29
Beech Hill Junior and Infant School in Halifax 
has pulled out the stops to support the work of 
Calderdale DAA since we started working with 
them in July. With the support of the Calderdale 
Staying Well Team, we facilitated six Dementia 
Friends sessions in the school, covering all of year 
5 and 6 (144 children). As a result of this initiative, 
Beech Hill School became members of the 
Calderdale DAA. As well as pledging that all year 
6 pupils will receive the Dementia Friends training 
every year, Beech Hill has also committed to make 
at least two of its teachers Dementia Friends 
Champions. It has also made Alzheimer’s Society its 
charity for this year is donating the proceeds from 
fundraising events. 

Our local DAA is looking for… 
A volunteer who has worked for Calderdale 
Council, still has contacts and can support the 
DAA Co-ordinator in furthering existing work with 
Calderdale Council by contacting each directorate 
to make distinct and meaningful separate alliances 
and framing practical actions.

Doncaster 

Number of members: 86 
Doncaster launched its first ever Local Dementia 
Awards at the annual celebration event in May 2016, 
which was held at ‘The Hub’, Doncaster College. 
The awards had two categories, ‘Best individual 
contribution to make Doncaster dementia friendly’ 
and ‘Best group/organisation in making Doncaster 
dementia friendly’. The awards generated a vast 
amount of interest, received good media coverage 
across Doncaster and contributed to further raising 
awareness of dementia. Collectively, the members 
of the DAA, alongside other champions (total of 
142), have delivered Dementia Friends sessions to 
12,844 people across Doncaster. This represents 
three Dementia Friends for every person believed 
to be living with dementia.

Our local DAA is looking for… 
Expertise and advice from other DAAs within the 
Yorkshire and Humber region with regard to how 
our work can be sustained in a climate of reduced 
resources. This may include sharing learning and 
examples of different models of DAA structures. 
In addition we would welcome any help and advice 
with regard to evaluating and demonstrating 
effectively the impact of our activity, including 
evidencing the added value to be gained through 
social return on investment. Finally, we would 
welcome examples of good practice in ensuring 
the ongoing commitment of members through 
their action plans.

East Riding

Number of members: 72
Thanks to our increasingly strong community links 
we were approached in March 2016 to submit an 
entry into the Yorkshire Garden Festival. With a 
strong team of creative and enthusiastic volunteers 
the ‘Reminisce’ garden was born. The garden build 
took place in April with ongoing maintenance 
through to August by DAA volunteers and a local 
person living positively with dementia. Scarecrows, 
herbs, a memory tree, a garden build photo book, 
and home-grown forget-me-not flowers secured 
us a ‘gold award’ in the professional judging and 
outright winner of the ‘people’s vote’, as well as 
buckets of positive DAA publicity. 

Our local DAA is looking for… 
Secure funding for a co-ordinator to be in post to 
enable continuity and larger-scale projects to be 
undertaken. This will widen the impact that our DAA 
is having in the East Riding and allow quicker progress.
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Hambleton

Number of members: 27
Following the Alzheimer’s Society’s publication of 
guidance to arts venues, The Forum in Northallerton 
requested training and expressed a wish to become a 
dementia friendly venue, organisation and employer. 
This is a community resource used by all sectors of 
Northallerton and district and is a valuable hub for 
groups, societies and meetings that can benefit people 
with dementia and/or their carers. We continue to 
offer Dementia Friends sessions and are working 
closely with the local clinical commissioning group 
to develop a Hambleton/Richmondshire Dementia 
Collaborative. Recent sign-ups to the DAA include 
local Rotary Clubs, local businesses, a community arts 
venue and local schools.

Our local DAA is looking for… 
Opportunities to work with local communities, 
groups and organisations to help them become more 
dementia friendly for the people of the Hambleton 
district in North Yorkshire, and their carers.  

Harrogate and Rural District

Number of members: 19
We have focused on intergenerational work, with 
the aim of providing enrichment and interaction 
between people living with dementia and the 
younger generation. We believe we have changed the 
perception of dementia among school-aged children 
through our work in local secondary schools by 
bringing the Prime Minister’s Challenge of dementia 
friendly communities alive. Secondary schools have 
embraced the education sessions, worked together 
to host tea parties, lunches, quiz nights and drama 
performances for people affected by dementia in our 
community. They have become Dementia Friends, 
joined our DAA and shared their learning with primary 
school children. We believe that by removing the 
stigma of dementia, we can achieve better community 
support and engagement now and in the future. 

Our local DAA is looking for… 
To drive things forward ideally we need a paid post 
and time is a factor.

Hull 

Number of members: 64
We have worked with one of our members to 
create a service user forum. The feedback from 
the forum was that after diagnosis people felt that 
there was no information regarding what was 
available locally for people living with dementia. 
The forum has created an information booklet, and 
with support from our local dementia collaborative 
the booklet has been printed and will be refreshed 
every year. 

Our local DAA is looking for… 
Retailers to join the DAA. Hull will be the City of 
Culture in 2017; one of the key ambitions of the City 
Plan is to make Hull a world-class visitor destination, 
a place that will continue to welcome visitors from 
around the world. It’s essential that those employed 
within the city centre have an understanding of 
dementia, which will help those people living with 
dementia feel welcome and supported.

Kirklees

Number of members: 152  
(200+ if you include supporters)
Kirklees DAA and the Kirklees Sport and Physical 
Activity Partnership, ‘Everybody Active’, worked 
in partnership to bring together a diverse group 
of stakeholders (over 150 delegates) at a one-day 
conference Huddersfield in March 2016. It was an 
extremely well attended and exciting event that raised 
awareness of the role of physical activity and sport in 
supporting people to live well with dementia and how 
sports/physical activity providers can engage effectively 
with people living with dementia and their families. 
As a result of this partnership we delivered training 
regarding reminiscence boxes and sporting memories, 
and are developing further activities, such as dementia 
friendly swimming.

Our local DAA is looking for… 
More businesses and shops as members. We 
launched the Kirklees Dementia Friendly High Street 
pack this year and now have over 200 members and 
supporters but we are always on the look-out for 
more! The pack was developed in consultation with 
small businesses and people living with dementia 
to enable them to work towards dementia friendly 
recognition. The pack contains a supporter’s form with 
four pledges that each business has to commit to.
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Leeds

Number of members: 126
Leeds DAA is hosted by Leeds Older People’s 
Forum and has done an enormous amount of work 
towards making Leeds an age friendly and dementia 
friendly city. This year the DAA has worked closely 
with HSBC to help it make five of its branches in 
Leeds into Safe Places schemes and also to deliver 
Dementia Friends awareness training to the staff 
in the branches. A similar project with Santander 
resulted in all the branches in Leeds signing up to 
the DAA and completing their action plans. 

Our local DAA is looking for… 
Someone locally who would like to lead the 
Dementia Friends sessions in businesses such as 
banks, shopping centres and cafés.

North East Lincolnshire 

Number of members: 40 
Our local DAA has been very active and our 
success story for this year is the number of varied 
organisations we have got to sign up to our Alliance. 
Despite losing our co-ordinator the group has 
continued to meet and keep the momentum going.

Our local DAA is looking for… 
Volunteers who would be able to drive our social 
media platform forward for us.

Rotherham

Number of members: 141
We have signed up Meadowhall shopping centre 
and Source Training Academy as DAA members. 
As a result all the frontline staff at Meadowhall 
(250) have had dementia awareness training and 
Source Academy has embedded this training 
into their World Host customer care training 
for years to come. This knowledge includes 
information about the Herbert Protocol for 
security teams. They have made this part of their 
customer promise and are looking at other ways 
to be dementia friendly with quiet areas and the 
opportunity for families to have a tracker device  
in case the person with dementia loses their way. 
This dementia knowledge is now being rolled out 
to the centre’s retailers. 

Our local DAA is looking for… 
Other schools and care homes to be part of the 
Adopt and Care home projects in the Rotherham 
area. We have done this piece of work and it was a 
tremendous success, working with a primary school 
and a care home with wonderful results. 

Scarborough

Number of members: 34
As a result of a carer’s poor shopping experience at 
Sainsbury’s, the DAA raised the issue directly with 
the store management and initiated a number of 
changes, including adapting the store interior design 
and removing black mats at the store entrance. 
Several dementia awareness sessions have been 
held with store staff, enabling them to be more 
understanding when interacting with people who 
may have dementia. Coin recognition charts have 
been installed at checkouts, and signs have been 
adapted to contain dementia friendly symbols 
instead of just text, especially for exit, toilet and 
checkout locations.  
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Settle

Number of members: 7 initial members 
(and many who attended the launch 
now being processed)
Our biggest achievement to date was our successful 
launch event, held in May 2016, at our local theatre, 
Victoria Hall, in the heart of the town. It was a  
lively mix of informal chat, speeches and Dementia 
Friends sessions. The event drew a rich and  
diverse group of more than 50 people together  
in this small but lively town – from schools and 
education, banks, churches, solicitors, the police, 
housing, community arts projects, and the local  
Co-operative supermarket. We are now in the 
process of converting this interest into new 
members who can collaborate to make Settle a 
dementia friendly community.

Our local DAA is looking for… 
Ways of improving our communication so we have 
a welcoming and simple approach to our potential 
members. We are looking at developing a simple 
pack for new members – but any other ideas will 
be welcomed from more established DAAs!

Sheffield 

Number of members: approx 90 
An application for funding to Sport England was 
successful. We have been working with Sheffield 
Hallam University, Sheffield Alzheimer’s Society and 
Sheffield International Venues. We run a successful 
48-week programme for people with early onset 
dementia. The programme runs one day a week 
and is proving a ‘hit’ both with people living with 
dementia and with Concord Sports Centre which 
runs it. Sheffield Hallam University is undertaking 
the evaluation and the outcome at this stage is 
looking rosy. Photographs have been made available 
to local partners. The health and wellbeing charity 
SIV is looking to replicate this in other gyms.

Our local DAA is looking for… 
We are very keen to establish projects to ensure 
we are working towards being dementia friendly. 
One recent idea is to look at an oral history 
project. We would work with people living with 
dementia to establish stories linked to their 
interest in gardening. If you have a dementia and 
gardening project we would love to hear from you.

Wakefield and Five Towns

Number of members: 60
We are still ‘laying the foundations’; a particularly 
pleasing ongoing story is our work with the Church 
of England. Castleford Team Parish joined our DAA 
in late 2014, has hosted public Dementia Friends 
sessions, fundraised for dementia charities, provided 
the Chair of our DAA and run dedicated dementia 
friendly church services. We have also run a 
Dementia Friends session for the Bishop and clergy 
and are planning a second session. We have set up 
a Dementia Friends session for volunteers at the 
Cathedral and arranged a dementia-themed clergy 
working day next year. Our aim is to extend this 
work to other denominations and faiths – watch 
this space! 

Our local DAA is looking for… 
Expansion in the following areas: cafés/restaurants; 
arts organisations; sports organisations; voluntary 
sector organisations; faith organisations.

York

Number of members: 53
Our biggest success this year has been in starting 
to involve people with dementia directly on the 
work of the steering group. We held an event in 
March that was entirely given over to the Minds 
and Voices group, whose members spoke directly 
about their experiences and challenged us to think 
about what they need to live the lives they want 
with dementia. Minds and Voices has joined our 
Steering Group, which puts people with dementia 
at the centre of our work.

Our local DAA is looking for… 
More high street business engagement, although we 
have established a good working relationship with 
York Cares which brings York organisations together 
to support the community.
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The number of Alliances in our region has almost doubled over the last year, 
increasing our count to 22, and this growth shows no sign of slowing down.  
The DAAs have a combined membership of over 500 from a range of sectors. 
We anticipate that this will increase by as many again over the next year.  
Many of the smaller Alliances are in the process of getting their supporters  
to join up as full members.

One of our notable successes this year is the 
promotion of the Herbert Protocol and Safe Places 
schemes across the region. We now have the police 
signed up to the DAA in four out of the five East 
Midlands counties.

We have also taken a significant step forward in signing 
up a shopping centre that has done some great work 
alongside De Montfort University to create a dementia 
friendly environment. It is currently applying to be 
recognised as a dementia friendly community.  

The University of Nottingham has been recognised as 
a dementia friendly community – we believe is it the 
first university in the country to gain recognition. 

Amber Valley

Number of members: 40
We held a very successful launch event at Florence 
Shipley Centre, Heanor, in May. Over 40 people 
attended from a wide variety of organisations 
with talks on some of the successful projects run 
in Amber Valley this year. A good example of a 
success story is the Dementia Friendly checkout 
in Alfreton Tesco. A number of checkout staff 
received Dementia Friends training and signage and 
information on dementia were supplied to place at 
the checkout (along with coin recognition cards). 
The checkout was officially launched in Dementia 
Awareness Week in May and was mentioned in the 
local press and BBC Radio Derby. The Alliance also 
has its own Facebook page, www.facebook.com/
ambervalleydaa.

Our local DAA is looking for… 
More representation from people with dementia 
and their carers. Our current membership is very 
varied but dominated by paid professional workers. 
Active inclusion of more people with dementia and 
carers would give it a different focus, being able 
to do what people themselves want and work for 
the services they would like to see in a Dementia 
Friendly Amber Valley.
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Buxton

Number of members: 10
It is still early days for us but we did have a 
presence at the annual Spring Fair, despite being 
blown and washed away early on the day by the 
traditional Buxton weather! We obviously made  
an impression on more of the local community  
than we thought, as recent comments on social 
media have shown us. Plans are afoot to increase 
that awareness!

Our local DAA is looking for… 
More people who have spare time OR ideas as 
to how we can get to speak to local businesses 
to encourage them to join the DAA; many of our 
committee members are very willing and bring 
great ideas to our discussions but it is essentially 
down to three of us who have some spare time to 
go and talk to businesses and organisations.

Boston

Number of members: 18
Dementia Awareness Week was a huge success 
for Boston DAA. Five Dementia Friends sessions 
were delivered, particularly focusing on rural areas. 
A session was also run with a GP practice and local 
police service. A taster session was held each day 
by local providers to encourage residents to access 
help and support. An information market stall, 
supported by a diverse range of DAA members 
(from voluntary sector, local government and 
private businesses, eg legal) received fantastic 
feedback. Finally, there were two public art 
installations by the local Memory Lane group. 
These gave the group a sense of purpose and a way 
to communicate their thoughts and feelings, and 
created interest among the local community and 
started many conversations.

Our local DAA is looking for… 
Support with initial engagement with private 
sector businesses and with making the DAA  
more sustainable for the future.

Chesterfield

Number of members: 14
Chesterfield DAA took part in the Memory 
Marketplace event in Chesterfield Market 
Halls which gave access to a number of other 
organisations in this field and provided access to 
the group for the many interested parties (including 
organisations, those living with dementia and their 
carers). We intend to do more of this type of 
promotional exercise as we continue to grow.

Our local DAA is looking for… 
A more structured way to approach the growing 
demands for the projects we are looking to put in 
place. We have already engaged with appropriate 
persons to engage with volunteers, which will 
ensure we can push on in achieving the goals of 
the group.

Blaby District 

Number of members: 7
We consulted with people living with dementia and 
their carers, holding three local events across the 
district to find out what they want to see change/
improve. An online consultation was also available. 
This helped shape our action plan for 2016/17 with 
a focus on creating a more dementia friendly Blaby 
District. Evaluation showed that 70% of people 
did not feel the community supported people 
with dementia. We then set an action for 2016/17 
around producing a booklet focusing on post-
diagnostic support for people with dementia and 
carers, to include an introduction about memory 
problems followed by support after diagnosis, 
planning for the future, community activities, 
useful information and resources. The booklet is in 
development and we aim to complete it for Q4.

Our local DAA is looking for… 
We are currently linking with the economic team 
at Blaby District Council to present at our Blaby 
breakfast meetings to engage larger and smaller 
retailers. The challenge is to get them supporting 
and regularly attending the DAA.
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Derbyshire

Number of members: 29
Three locality DAAs have been launched in the past 
year: South Derbyshire, Amber Valley and Erewash. 
This has been the result of considerable efforts by 
Derbyshire County Council Public Health, Alzheimer’s 
Society and many local businesses and voluntary 
organisations. People have collaborated, from 
solicitors to voluntary services, to deliver on plans 
to make their part of Derbyshire more dementia 
friendly. More DAAs are planned in the county. 
Amber Valley has a Dementia Friendly Communities 
co-ordinator, who is working on Dementia Friendly 
Alfreton and dementia friendly swimming. When you 
add this to dementia friendly film screenings from 
Derbyshire Arts, it all adds up to a county working 
towards becoming dementia friendly.

Our local DAA is looking for… 
More dementia friendly transport. Trent Barton 
buses is a member and Arriva is hoping to 
get involved. The National Trust has planned 
Dementia Friends sessions for its staff and 
volunteers. We hope the Herbert Protocol will 
be launched in Derbyshire early next year. The 
county council is looking at ways to extend the 
Safe Places scheme to people living with dementia. 
Derbyshire Fire and Rescue launched ‘The Heat is 
On’ wristband to remind people that their cooker 
is on if they become distracted. We are looking to 
continue our excellent relations with the county 
council, city council and district/borough councils. 

East Lindsey Area

Number of members: 12
East Lindsey Area DAA is recently established and 
has successfully gained the commitment of a number 
of new members (still growing) to work towards 
becoming a dementia friendly community. We held 
an excellent awareness campaign during Dementia 
Awareness Week, which included information 
stands in local leisure sites, libraries and market stalls, 
Dementia Friends sessions, primary care information 
packs and various activities. The Trinity Centre held 
an afternoon tea and a dementia walk was held to 
raise awareness and also raise funds for the Trinity 
Centre dementia café by working with the Louth 
Rotary Club. The DAA has identified some core 
actions to support the achievement of dementia 
friendly community status and members are working 
together to undertake them.

Our local DAA is looking for… 
Examples of good practice from other areas 
that support the actions identified by the group. 
Support to translate our key aims to align to the 
dementia friendly community application process. 
Support from the Dementia Friendly Communities 
Lead to engage with the larger/cross-county 
organisations. Support to make the local DAAs 
more sustainable.

Hinckley and Bosworth

From 16 to 21 May free events took place in 
the borough of Hinckley and Bosworth to mark 
Dementia Awareness Week. Local organisations 
gave out information about local services on Hinckley 
market, where representatives chatted with anyone 
that needed support for themselves or someone 
they know. A Living Well with Dementia afternoon 
at Markfield Community Centre promoted local 
support services and there were activities such as 
singing, walking football, seated chair exercise and 
card making. At the Creative Arts Network, Beauty 
and Utility Arts launched a crowdfunding campaign 
for A Book of Me, a creative resource for people 
living with dementia. An exhibition in St Mary’s 
Church displayed fantastic artwork created by 
people with dementia in care homes working with 
Sandi Clark of Reminiscent Times.

 Leicester, Leicestershire  
and Rutland

Number of members: 43
Leicester, Leicestershire and Rutland DAA is a well-
established group and this year again ran a successful 
programme of events for Dementia Awareness 
Week. Members co-ordinated events where possible 
to maximise the impact of events.  Examples include 
a pop-up shop in High Cross Shopping centre in 
central Leicester with information, activities, health 
checks and a GP presence; programmes of events 
run by individual district-based DAAs including 
fundraising cake stalls, information and sporting and 
other activities; and a crowdfunding launch for the 
‘Book of Me’, a resource developed by one partner. 
We publish a regular news bulletin, which in June 
reported on these achievements illustrated with 
plenty of photos.

OurLocal DAA is looking for… 
Support to involve the business, banking and  
retail sectors.
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Newark and District

Number of members: 11
The DAA delivered a Dementia Friends session to 
the well-attended Newark Business Club. Ensuring 
frontline staff are more aware of dementia and how 
their actions may affect an individual with dementia 
is key to our DAA’s aims. Interest in the DAA 
was generated through this event, with several 
businesses approaching us afterwards to discuss 
how they could become more involved. Over the 
next year we will continue to raise awareness of 
dementia within the business community.  

Our local DAA is looking for… 
More members to become Dementia Friends 
Champions and sign up to deliver Dementia 
Friends information sessions in the Newark area.

Lincoln 

Number of members: 31 
Lincoln DAA has continued its objective of building 
on the successful 2015 conference by increasing 
membership and developing a plan to confirm 
aims and track progress. There has been particular 
emphasis on engagement with the business 
community to raise awareness of dementia and to 
encourage companies to become DAA members 
and supporters. Members have started a project 
to produce a short film in partnership with Red 
Dog Film, a community interest company based in 
Lincoln. Members have written a script explaining 
the work of the DAA and promoting the concept 
of a dementia friendly Lincoln to local businesses.    

Our local DAA is looking for… 
Ideas and suggestions about promoting a dementia 
friendly Lincoln through sport and leisure. One 
current supporter is leading an initiative to 
promote dementia awareness in a local golf club. 
Lincoln City Football Club Sport and Education 
Trust recently became DAA supporters and have 
already drawn up proposals for a ‘buddy-up’ ticket 
deal for people with dementia. Recommendations 
are also being made to make the football stadium 
more dementia friendly, and to host a ‘memories 
day’. We would like to build on this momentum 
and are looking for tips and ideas to encourage 
other sports and leisure groups in the city to 
become more dementia aware.  

Nottinghamshire

Number of members: 44
The University of Nottingham launched its plan to 
become a dementia friendly university in May. The 
University undertakes research to enable better 
understanding of dementia but wants to do more. 
In a move to become a dementia friendly university, 
it has launched two important initiatives. It has 
invited alumni, friends, staff and students to become 
Dementia Friends as part of a national drive to help 
millions of people to have a better understanding 
of dementia. It is also asking the public to sign up to 
help research studies across the country, looking for 
subjects of all ages and from all walks of life.

Our local DAA is looking for… 
Funding for an administrative support role. This 
will enable us to communicate and co-ordinate our 
plans, actions and achievements more effectively 
and efficiently. We believe that the role will also 
enable us to reach a wider audience (business 
community and general public) and grow across 
the city and county.
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Northamptonshire 

Number of members: 22 
We have been delighted that Northampton 
Borough Council has joined us and is working 
towards Northampton becoming a Dementia 
Friendly Community. There have been a number 
of developments at Northampton Hospital, St 
Andrews, Age UK, and Home Instead working to 
improve the services they offer to support people 
with dementia. We continue to share information 
about good practice between members and 
information about the support that our members 
are able to offer people with dementia and their 
families. A number of DAA members will be 
attending a Memory Day in Northampton town 
centre to share information about dementia 
services and support in Northamptonshire.

Our local DAA is looking for… 
New members who want to work towards 
making Northamptonshire a Dementia Friendly 
Community. We decided that our aims for the next 
year should be what people with dementia and 
their family feel would benefit them the most, so 
a number of our members who support them are 
consulting with them. We want to work together 
to try and make Northamptonshire a better place 
to live for people with dementia and their families. 

Skegness Area 

Number of members: 12 
Skegness Area DAA is recently established and 
has successfully gained the commitment of a 
number of new members (still growing) to work 
towards becoming a dementia friendly community. 
We held an excellent campaign during Dementia 
Awareness Week, which included information 
stands, Dementia Friends sessions, primary care 
information packs and various activities. The DAA 
has identified some core actions to support the 
achievement of dementia friendly community status 
and is working together to undertake them.

Our local DAA is looking for… 
Examples of good practice from other areas 
that support the actions identified by the group. 
Support to translate our key aims to align to the 
dementia friendly community recognition process. 
Support from the Dementia Friendly Communities 
Lead to engage with the larger/cross-county 
organisations. Support to make the local DAAs 
more sustainable.

South Lincolnshire

Number of members: 35
A number of innovative initiatives were undertaken 
as part of Dementia Awareness Week including a 
Dementia Friends hockey match, ‘yarn-bombing’ 
one of our towns (Boston), and inundating another 
town (Bourne) with cupcakes! We used the week 
to reinvigorate Bourne’s status as a dementia 
friendly community with a poster campaign and 
series of events for businesses and members of 
the local community, which all contributed towards 
raising awareness of the issues around dementia 
and the comparatively simple steps that can be 
taken to ease the burden.

Our local DAA is looking for… 
Greater commitment from our local authorities – 
we were saddened to learn that a funding stream 
for dementia services will be withdrawn from 
the end of this year because recipients had been 
able to do so much to benefit people living with 
dementia with a relatively small sum of money.

South-West Lincolnshire

Number of members: 23 
Our DAA was only officially formed in November 
last year, and its membership has quickly grown  
to 23 member organisations. Many of these 
members are already involved in implementing  
and co-ordinating their own dementia friendly 
action plans. We are currently working hard to 
achieve our primary aim to ensure that people  
living with dementia and their carers feel a valued 
part of family, community and civic life. Other 
significant work is ongoing that is working  
positively towards South-West Lincolnshire 
becoming a dementia friendly community.  
This has been achieved through developing strong 
local relationships, steady leadership, and large 
amounts of goodwill and determination.

Our local DAA is looking for… 
Support in engaging with local shops, businesses, 
and services as part of our efforts to make South-
West Lincolnshire a dementia friendly community.



138

West Lindsey 

We have recently had the opportunity to work 
with Gainsborough Trinity Football Club which 
has a large presence in the town and also the local 
Tesco – this has been a signifi cant achievement for 
the DAA. We had a launch event during Dementia 
Awareness Week specifi cally aimed at the retailers 
in the district. We had a lot of initial interest but 
it has been slow to turn into members. It has 
however given us the opportunity to work with 
Tesco, a signifi cant presence in Gainsborough and 
Market Rasen, so we hope this will encourage 
others to join.

Our local DAA is looking for… 
Like many we would like funding for specifi c 
support for West Lindsey DAA. Someone who 
has the time to go out and speak with local 
organisations. That said, we are seeing steady 
growth in the membership and now that we have 
some high-profi le organisations we hope they will 
attract others. 
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Birmingham 

Number of members: 38
Birmingham DAA has been established for just 
over 12 months and is mainly focusing on growing 
its membership. Working to make Birmingham 
a more dementia friendly city is a very big task; 
increasing our membership will help us achieve 
this goal. The group has developed a questionnaire 
that is being used by local groups that support 
people affected by dementia, and we are looking 
to gather as much feedback as possible in order to 
represent local people and the experiences they 
have had in the community.     

Our local DAA is looking for… 
Increased membership across the city, and 
engagement from more retail businesses, 
specifically in the city centre. We are also looking 
for more engagement from local people affected 
by dementia to help us direct our work.

The West Midlands has seen a substantial growth of local DAAs and member 
organisations over the past 12 months. Our membership across the region now 
stands at over 250 organisations, and we have 16 active local DAAs.  

This is an increase of over 100 members and seven 
new DAAs in 12 months, and is a testament to the 
members across the region and the hard work that 
the local DAAs have put into raising awareness among 
their local communities.

One of the successes in the West Midlands is the 
diversity among members, with the retail, arts 
and leisure sectors being increasingly represented. 
The Dementia Action Alliance has really gathered 
momentum over the past 12 months in the West 
Midlands and this is something we hope to see 
continue. The ambition to work towards becoming 
dementia friendly communities within the local 
Alliances is high and the area is proud to have  
12 recognised communities so far, a figure we know 
will increase.

Cannock Chase 

Number of members: 22
We had a really successful first meeting in July with 
22 attendees. At this meeting service providers and 
organisations made various pledges to support the 
DAA and to help establish a programme of events 
for 2016/17. The Chase Community Partnership 
is hosting a launch event on 29 September in 
Cannock Town Centre to share information about 
the Cannock Chase district working to become 
dementia friendly. We are encouraging members 
of local groups and individuals in the community 
to come along for tea and cake. It will be a 
‘Market Place’ type event with an opportunity for 
organisations to promote their services and how 
they can support people living with dementia and 
their carers.     

Our local DAA is looking for… 
More engagement from local businesses. We are  
also looking for an independent chair once we are 
better established.
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 Dementia Friendly Leominster

Number of members: 37
Vamos Theatre ran a dementia awareness 
workshop – 24 representatives attended including 
the Mayor and people from across the community, 
for example a local school, care home, the  
NHS and the town council. Feedback included:  
“I learned how important non-verbal 
communication is and how effective it can be.”  
We had a stand at Leominster Market and 
Pembridge Show. We have strong links with 
Leominster Meeting Centre for people with 
dementia and carers; our Chair is a signatory  
on the Meeting Centre community pledge. 
Dementia Friendly Leominster is one of two 
Mayor’s charities of the year. The Mayor, Angela 
Pendleton is keen to help Leominster move 
towards being a dementia friendly community.

Our local DAA is looking for… 
An easily accessible way of promoting the DAA 
and encouraging more members to sign up by 
utilising pull-up banners, information leaflets and 
discussions with the purpose of making Leominster 
a more dementia friendly place to be.

Dudley 

Number of members: 20
Dudley has recently formed a DAA to build on a 
strong commitment locally to improve the quality 
of life for people living with dementia and their 
carers. The West Midlands DAA co-ordinator 
has provided excellent support in helping initiate 
the group along with support from DAAs across 
the region. The success is therefore the launch of 
the group, which now has a clear focus and can 
combine resources to action local improvement  
for people living with dementia and their carers. 

Our local DAA is looking for… 
Combined action to improve the quality of life for 
people living with dementia and their carers by 
engaging with all sectors of the community in seeking 
to achieve positive change through learning about 
what works and putting this into action.

Evesham 

Number of members: 5
The Evesham DAA was formally established in 
May 2016. Our Steering Committee includes 
supporters from a range of other groups/
businesses/organisations, including representatives 
from Evesham Town Council which is fully 
supportive of the campaign to make Evesham 
a dementia friendly town. We publicly (and 
successfully) launched this campaign in August 
2016. The event, which was opened by the Mayor, 
included a visit by Alzheimer’s Society’s Roadshow 
Bus, along with a number of other activities across 
the town centre. Despite the rain, over 40 local 
people visited the bus for information/advice, with 
the launch (and ongoing campaign) also receiving 
strong local media coverage.

Our local DAA is looking for… 
Local support (from individuals, businesses,  
groups and organisations) to support our 
application for Evesham to be formally recognised 
as working towards becoming dementia friendly 
during Autumn 2016.

Coventry and Warwickshire 

Number of members: 47
Whitnash Town is a small community and during 
the last year the Mayor decided that she wanted to 
make it a dementia friendly community. She became 
a Dementia Friends Champion, engaged the 
support and help of the local Alzheimer’s Society 
and she talked to local businesses about becoming 
dementia friendly. A person with dementia who 
lives locally also helped with this. As a result a new 
dementia café has started in the area, and Whitnash 
is becoming a more dementia friendly community.     

Our local DAA is looking for… 
An expanded membership, by using the knowledge 
and contacts of organisations that have already signed 
up to the DAA to encourage others to join. There 
are areas in the county of Warwickshire where we 
have very few members, notably north Warwickshire, 
and we would like to focus on this area.
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Ombersley

Number of members: 3 
Despite only being formally established in July 
2016, there is already an incredible amount of 
community support for the Ombersley DAA and 
its aim of making Ombersley a dementia friendly 
village. From a baseline of six in July 2016, 32 
members of the village have become Dementia 
Friends over the last six weeks (an increase of 
533%) with more sessions planned for September 
and October. Several local groups/organisations 
(including the Parish Council) are in the process of 
completing their DAA action plans, with the aim 
that a minimum of seven will be submitted by the 
end of September. 

Our local DAA is looking for… 
Local support (from individuals, businesses, groups 
and organisations) to support our application for 
Ombersley to be formally recognised as working 
towards becoming dementia friendly by the end  
of 2016.

Shropshire, Telford and Wrekin 

Number of members: 42 
In August 2016 two existing local DAAs merged 
to form the Shropshire, Telford and Wrekin DAA. 
This merger was agreed by the members with 
the notion that the local DAAs would be stronger 
when working together. The merger has been a 
success and the first meeting in September 2016 
was full of positivity and enthusiasm to build 
dementia friendly communities across the county. 
Shropshire Fire and Rescue Service has signed up 
as a member, and one of our existing members 
undertook Dementia Friends sessions with its 
provincial, retained staff teams across the county. 
Fire and Rescue staff use their dementia awareness 
to provide more and appropriate support for 
people they rescue and work with.

Our local DAA is looking for… 
Localised DAAs to be set up specifically covering 
the market towns of Shropshire. We are very 
proud that all the key statutory NHS trusts that 
provide secondary health care have signed up to 
the DAA. We now want to see the GP practices 
doing likewise. Ideas on how best to communicate 
which organisations are working towards becoming 
dementia friendly to people with dementia and 
their carers/families.

Staffordshire and Stoke-on-Trent 

Number of members: 54 
Dementia Friendly Wolstanton High Street 
(Newcastle-under-Lyme) – colleagues arranged 
and publicised a specific date when the topic of 
dementia was highlighted and all local shops and 
businesses became involved to raise awareness 
and demonstrate their commitment to working 
towards becoming dementia friendly.
Asda (Staffordshire) – Asda is championing 
dementia in its supermarkets and becoming 
dementia friendly; there is a particular focus on 
this in the Staffordshire area. It also has a forum 
that is working towards making all of its in-store 
pharmacies dementia friendly.

Our local DAA is looking for… 
Any training material, or advice, around introducing 
the topic of dementia to children at key stage 1 in 
a suitable and age-appropriate way.

Kidderminster  

Number of members: 12 DAA member 
organisations (as at September 2016), 
with several other action plans in the 
pipeline. 
Despite only being formally established in May 
2016, membership and local support for the group 
has grown considerably over the last few months. 
In August, with the support of the Mayor of 
Kidderminster, we publicly launched Kidderminster’s 
campaign to become recognised as a dementia 
friendly town. The event received strong local media 
coverage (including a radio interview with one of 
our steering group members who is living with 
dementia) and was supported by the Alzheimer’s 
Society’s Roadshow Bus. Surveys conducted on 
the day with members of the public also reinforced 
current priorities and focus areas for the group.

Our local DAA is looking for… 
Local support (from individuals, businesses, groups 
and organisations) to support our application 
for Kidderminster to be formally recognised as 
working towards becoming dementia friendly 
during Autumn 2016.
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The past year has seen the growth of DAAs at district level. This is in line with 
the regional strategy which identified this tier as offering the best opportunities 
for DAA development in terms of reach, effectiveness, economies of scale  
and sustainability. 

Particular progress has been made in Cambridgeshire, 
which has benefited from the appointment of a locally 
funded DAA co-ordinator. The county will soon be the 
first in the region to achieve 100% coverage. 

In Essex good progress at district level has been 
maintained and an additional three DAAs have  
been established in Braintree, Epping Forest and 
Chelmsford, with a further four under development 
– leaving only three districts in the largest county 
without DAA activity.  

In Hertfordshire two new DAAs have been 
established, North Hertfordshire and Welwyn 
Hatfield, while in Suffolk, Bury St Edmunds and  
Ipswich DAAs have launched.

Outside the continued active area of Luton there are 
no formally established DAAs in Bedfordshire, though 
some development activity is taking place in Bedford. 

In Norfolk DAAs have been established in Holt and  
in Norwich.

East Cambridgeshire

Number of members: 13 
We officially launched in Dementia Awareness 
Week 2016. We held a market stall at Ely market 
with information about dementia as well as the 
Alliance. Volunteers from the DAA came to help 
run the stall, we promoted our presence through 
local newspapers and magazines and a local 
photographer documented the event.

Our local DAA is looking for… 
More members or volunteers with ability and 
motivation to actively seek new DAA members 
and deliver upon actions. We are especially seeking 
Dementia Friends Champions to help us achieve 
our goal of reaching 5,000 Dementia Friends by 
the end of 2016.

Cambridge City

Number of members: 3 
Despite only being formally established in July 
2016, there is already an incredible amount of 
community support for the Ombersley DAA and 
its aim of making Ombersley a dementia friendly 
village. From a baseline of six in July 2016, 32 
members of the village have become Dementia 
Friends over the last six weeks (an increase of 
533%) with more sessions planned for September 
and October. Several local groups/organisations 
(including the Parish Council) are in the process of 
completing their DAA action plans, with the aim 
that a minimum of seven will be submitted by the 
end of September. 

Our local DAA is looking for… 
Local support (from individuals, businesses, groups 
and organisations) to support our application for 
Ombersley to be formally recognised as working 
towards becoming dementia friendly by the end  
of 2016.
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Fenland

Number of members: 15 
Fenland DAA launched during Dementia 
Awareness Week 2016 with an information stall 
and speech from our Chairperson at March 
Library’s Health and Wellbeing Day. Since then  
we have set ourselves the target of reaching  
5,000 Dementia Friends in Fenland by the end 
of 2016. We have made good contacts with local 
magazines and publications and aim to publish 
good news stories from our members once a 
quarter. Wisbech has recently set out to become  
a dementia friendly community and will be  
working closely with the Fenland DAA in future 
weeks and months.

Our local DAA is looking for… 
Dementia Friends Champions to help us achieve 
our goal of reaching 5,000 Dementia Friends by 
the end of 2016!

Hadleigh

Number of members: 21 
Two years in, we are proud to have: trained 18 
Dementia Friends Champions and made 1,377 
Dementia Friends; gained 67 press mentions; 
secured funding of £4,664; made links with 21 
businesses; launched a dementia friendly website 
(www.hadleighdementiafriends@ssleisure.co.uk); 
gained 127 Facebook likes; had a stand at Hadleigh 
Show; worked with cultural partners including Art 
Links to put on dementia friendly performances 
and screenings; and set up the ‘Together Tuesday’ 
programme to support families with dementia 
to stay active and connected. There are 15 Stay 
Active and Connected sessions in Hadleigh each 
week and the town has the UK’s first dementia 
friendly garage. We have received two community 
achievement awards and one national award for 
our work.

Our local DAA is looking for… 
Alzheimer’s Society to work with us to work 
with partners to create dementia friendly event 
environments.

Huntingdonshire

Number of members: 14 
Huntingdonshire DAA met for the first time in 
August 2016. We met in Ferrars Hall Care Home, 
Huntingdon, a specially built care home with 
facilities for people living with dementia. Members 
were given a Dementia Friends session and then 
workshopped how they might make their workplace 
or organisation more dementia friendly. By the next 
meeting in November, members will have uploaded 
an action plan for their organisation. St Ives is now 
recognised as working to become dementia friendly 
and is focusing its work on the main shopping 
streets in the town centre. Godmanchester is also 
looking to become a dementia friendly community. 

Our local DAA is looking for… 
Businesses or organisations in St Ives and 
Godmanchester to get involved with the dementia 
friendly community initiatives. An individual who 
might be interested in chairing the DAA and 
Godmanchester Dementia Friendly Community 
groups. A Chair would decide the direction and 
focus of the group, encourage members of the 
DAA to create and upload their action plans and, 
ideally, be a Dementia Friends Champion to enable 
delivery of Dementia Friends sessions throughout 
the community.

Luton

Number of members: 41 

By the end of 2016 Luton will have four volunteer-
led groups running in churches across the 
town, enabling people affected by dementia to 
participate in a number of activities during the 
week that allow them to socialise, provide peer 
support and sing!

Our local DAA is looking for… 
All our GP practices to join our DAA and all non-
clinical staff to attend a Dementia Friends session – 
this is a request made by people in Luton affected 
by dementia.
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Southend 

Number of members: 42 
We have held dementia friendly screenings of 
popular musicals at the theatres in Southend. 
The performances are dementia friendly because all 
staff in the theatres are dementia friends, the lights 
are turned down but not off to help with moving 
around and disorientation, and the performances 
are advertised as dementia friendly so other people 
understand that there may be talking/singing. 
People can stand up and sit down, move about 
and walk in and out throughout the screening. 
We have two of these performances a year and a 
‘relaxed’ performance of the annual pantomime, 
with reduced noise, lights and pyrotechnics. 

Our local DAA is looking for… 
Involvement and support from our local 
transport services, buses, rail and taxis to 
become dementia friendly. 

Stowmarket

Number of members: 16 
Stowmarket DAA has had an extremely busy year 
with still more events to include before the year 
end. We were very fortunate to be chosen by 
Discord, a local Suffolk choir, to receive a donation 
of £750. This has allowed us to purchase musical 
instruments that can be shared by our member 
organisations, local care homes and at events. 
One example of this is Everyone Active – 
Stowmarket Leisure Centre, a DAA member that 
is using percussion instruments within a weekly 
dementia friendly exercise class for the over 60s. 

Our local DAA is looking for… 
Ways we can reach people living with dementia 
who are living at home with their families to 
ensure we are working towards providing services 
and activities that will assist them. 
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London has welcomed four new Alliances in Sutton, Bromley, Hackney and 
Haringey during the past year, bringing the total to 18, plus new paid co-
ordinators in Camden, Ealing, Haringey and Sutton and an event paving the way 
for a DAA in Barnet. 

Two more London boroughs – Lewisham and 
Southwark – achieved recognition status as  
‘Working Towards Becoming a Dementia Friendly 
Community’, joining award-winning Havering,  
Waltham Forest and Richmond. 

Membership of the Pan-London DAA has continued 
to grow, welcoming new members from the arts 
sector (Museums of London, British Museum), the 
housing sector (Genesis Housing, Metropolitan Care 
and Support), leisure (GLL) and property management 
(Bilfinger GVA), bringing the total to 21 members. 

The Dementia Friendly London campaign launched 
in 2016. Local Alliances brought along people with 
dementia to participate in the Mayoral hustings where 
we came together to challenge the Mayoral candidates 
to make a commitment that, by 2020, London will 
lead the way by becoming the first dementia friendly 
capital city in the world. We are now consulting with 
the Mayor’s office on various policy issues including the 
transport strategy. 

Bromley 

Number of members: 20 
After having a stand at an event to match voluntary 
groups with organisations looking to invest their 
time we formed an alliance with intu, our local 
shopping mall. It has held Dementia Friends sessions 
for staff, enabled us to have a stall within the mall 
and asked our advice about signage etc. One of its 
managers has now trained as a Dementia Friends 
Champion. Best of all, by their efforts they won the 
chairman’s prize of £2,000 and donated it to us, 
giving us a much-needed budget.

Our local DAA is looking for… 
Retail and leisure organisations to become 
members.

Ealing 

Number of members: 13
We have utilised the enthusiasm of one of our 
members – Ealing Broadway Shopping Centre – 
to reach out to retailers in the town centre and 
generate interest in Dementia Friends sessions 
and the ‘Understanding Your Customers With 
Dementia’ training. 

Our local DAA is looking for… 
GP surgeries. 
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Haringey 

Number of members: 12
We have established the DAA in the last six 
months with a good cross-section of organisations. 
Our major successes revolve around collaborative 
efforts, such as Haringey sixth-form students 
becoming involved with the dementia friendly  
café at Hornsey Housing Trust. Similarly we 
have been able to connect people living with 
young onset dementia with Jacksons Lane, an 
internationally renowned cultural venue, to work 
on new programmes.

Our local DAA is looking for… 
Innovative collaborations between DAA members 
and people living with dementia in Haringey.  
Plus new members. 

Havering  

Number of members: 79
We have worked extensively with our local 
hospice, St Francis, to improve the environment for 
people with dementia and their carers. We have 
also worked with the local theatre, the Queens in 
Hornchurch, which is putting on dementia friendly 
performances. We have 20 GP practices signed up 
to the DAA that offer double appointments for 
people living with dementia. We worked with the 
London Borough of Havering Regeneration Team 
and Crossrail to influence the exterior design of 
the stations in Havering on the new Elizabeth 
line. We have targeted opticians, dentists, and 
pharmacists with Dementia Friends sessions as 
instructed by our focus group.

Our local DAA is looking for… 
People with expertise in fundraising to raise money 
to develop more dementia friendly projects in 
Havering. Organisational representatives to join 
our DAA Management Committee to develop 
community dementia friendly hubs throughout 
the borough. Dementia Friends Champions to 
deliver Dementia Friends sessions to create three 
dementia friendly high streets within Havering.

Hillingdon

Number of members: 16
Dementia training and awareness have been a  
focal point. Dementia training was rolled out 
in both clinical and non-clinical settings across 
the borough, including social services, GPs and 
reception staff, care homes and the voluntary 
sector. We now have over 4,000 Dementia Friends 
and a weekly Dementia Friends coffee morning in 
the main library, which has a regular attendance 
and continues to welcome new arrivals. The 
success of this venture has been spread by word 
of mouth by enthusiastic participants in a dementia 
friendly venue.

Kingston upon Thames 

Number of members: 8
Lene Wood, the Dementia Development  
Co-ordinator, has been in post for three months. 
She has met all the key players in the borough that 
have services relating to dementia, booked nine 
Dementia Friends sessions, including at the theatre 
and museum, and presented at the Chamber 
of Commerce networking breakfast, following 
this with a Dementia Friends session. Lene has 
also attended the Business Expo to encourage 
businesses to sign up to the DAA, and has 
attended all Alzheimer’s services – the memory 
clinic, memory café and Singing for the Brain.  

Our local DAA is looking for… 
Businesses in Kingston to have more awareness 
and commit to actions relating to dementia. We 
want all retailers and the Bentall shopping centre 
to commit, with the support of the town centre 
team who are all Dementia Friends and are 
spreading the message. We want to look at faith 
groups and see what they are doing in their own 
places of worship. 
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Lewisham

Number of members: 18
Following a successful launch of the Lewisham 
DAA in 2015, the challenge for Lewisham for 2016 
was to become accredited to become dementia 
friendly. In February 2016 Dementia Friendly 
Catford South was launched and the application 
to be accredited as working to become dementia 
friendly was successful in June 2016. Since February 
the membership of the Lewisham DAA has 
increased significantly. There is a significant interest 
in becoming dementia friendly. There is much 
more collaborative working between organisations 
to become more dementia friendly. This was also 
reflected in the activities that were organised for 
Dementia Awareness Week 2016.

Our local DAA is looking for… 
Local businesses and housing associations to join  
us and become more dementia friendly.

 London Borough of  
Richmond upon Thames

Number of members: 83
The London Borough of Richmond upon Thames 
DAA has increased to over 80 members in 
the past year and includes members of the 
voluntary sector, arts and leisure organisations, 
GP surgeries, care homes, businesses and 
community groups among others. Many members 
celebrated Dementia Awareness Week but 
the Alliance did so through a joint project with 
Historic Royal Palaces at Hampton Court Palace, 
where staff and volunteers from local arts and 
heritage organisations became Dementia Friends, 
exchanged information and ideas and showcased 
their arts activities for people with dementia.

Our local DAA is looking for… 
More members to grow further and make 
Richmond more dementia friendly. 

 Southwark

Number of members: 21
We organised a very successful conference on 
arts-based activities for people with dementia. 
This experiential event brought together local arts 
venues, practitioners and representatives of the 
statutory and voluntary care sector to explore 
interesting and innovative ways of using drama,  
art, dance, singing, and writing to provide 
additional ways for people with dementia to 
express their thoughts and feelings and engage 
with their carers, friends and families. Learning 
from this has cascaded into both the local arts  
and social care sectors.

Our local DAA is looking for… 
Dementia Friends Champions living or working in 
Southwark who would like to join our pool of local 
people willing to run Dementia Friends sessions 
in their local community on behalf of Southwark 
DAA. Individual or corporate volunteers who 
would like to take part in our regular High Street 
Blitz events around the borough, when we visit 
a local shopping area to raise awareness and 
understanding among store staff on how to engage 
sensitively and supportively with their customers 
who have dementia and their carers.

Sutton

Number of members: 22
Since its launch a year ago, Sutton DAA has 
gathered momentum with 22 members joining 
and settling into quarterly meetings. Dementia 
Awareness Week was a good demonstration of 
members’ willingness to work together with many 
information points and Dementia Friends sessions 
held in various places, including Sutton High Street. 
Many also attended an over 55s Wise and Well 
event organised by Sutton Housing Partnership. 
The DAA is also proud to have been represented 
at the launch of London’s Dementia Manifesto 
through local residents Gary Whiting and his wife 
Jackie being interviewed by Angela Rippon about 
their experience of living with his dementia.

Our local DAA is looking for… 
Ways to convert the huge local interest in 
the Dementia Friends programme into DAA 
membership, particularly among Scout groups 
and schools. There are now 49 Dementia Friends 
Champions in the Sutton area who have run over 
200 Dementia Friends sessions, creating over 
3,000 Dementia Friends. 
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 Waltham Forest 

Number of members: 43
One of our chosen Alliance themes is housing and 
this year we put on a dementia design seminar 
for local housing providers and housing scheme 
managers. It highlighted new scheme design and 
what can be done to existing schemes as part 
of their cyclical works programme and providing 
value for money. They day was a real success with 
representatives from many providers participating 
in a lively and educational debate.

Our local DAA is looking for… 
Volunteers who can encourage new members to 
join, fulfi l their action plans and ensure we keep up 
the momentum locally to ensure Waltham Forest 
becomes a truly dementia friendly borough.
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South East continues to progress, especially in those areas where local DAA 
co-ordinators and project teams are funded. This enables the local DAA to 
influence the community. 

In Bracknell, the DAA has been consulted on 
the Regeneration Partnership, ensuring people 
affected by dementia have a voice in the town 
centre regeneration. This reflects our focus on 
putting people affected by dementia at the heart 
of our work. This includes groups such as the 
Worthing Town Cryers – men with dementia 
raising awareness and supporting Dementia 
Friends sessions at a variety of venues including 
GP surgeries and youth groups. In Kent the 
Memorybilia group are also very active in ensuring 
their voice is heard and Lorraine Brown, the 
Medway DAA chair, is raising many issues that 
affect her both locally and nationally.

At Gatwick Airport there are 15 Dementia Friends 
Champions running awareness sessions both 
landside and airside. During Dementia Awareness 
Week they introduced a lanyard which can be worn 
by anyone with a hidden disability to ensure they 
get support and can continue to enjoy travelling. 

Adur 

Number of members: 8
Adur DAA began in November 2015 when local 
Adur GP surgeries each nominated a member 
of staff to form the Alliance. We now have eight 
members to date with interest growing. Our 
biggest success so far has been during Dementia 
Awareness Week, when Alzheimer’s Society 
came into one of our local health centres to raise 
awareness of dementia, working together with the 
library situated next door. During this week we 
also held two Dementia Friends sessions which 
were open to the public and members of staff 
from the local GP surgeries.

Our local DAA is looking for… 
A vast range of organisations from the local Adur 
area to ensure we raise awareness of dementia 
throughout the community. We are also looking 
for anyone who would like to get further involved 
to ensure we continue to raise awareness and 
spread the word of our Alliance!

Bexhill 

Number of members: 25
We have started a ‘Memory Garden’ allotment 
for people affected by dementia to use. We have 
added a fully equipped shed, comfortable benches 
and we have been given many plants and seeds 
by other allotment holders who fully support 
our project. It is in a beautiful position, backed by 
woodland, where people with similar interests 
chatter and you can get busy gardening or just 
watch others while taking in the smells and sounds 
of gardens and gardeners! 

Our local DAA is looking for… 
Volunteers to help with our singing group every 
other Tuesday morning and volunteers to help us 
keep our allotment nice and tidy. Also volunteers 
wanted to chat and welcome people to the film 
showings, assist with teas/coffees etc.
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Bognor and Chichester

Number of members: 16
We were put in touch with Sussex Police contact 
Sergeant Pete Higgins (dementia search and 
rescue), who has been developing search protocols 
for people with dementia in West Sussex. The 
process is now ready to sign up care homes where 
people with dementia are at risk of leaving the 
home and becoming lost. Sussex Police are now 
working in partnership with West Sussex fire and 
rescue services to deliver joint Dementia Friends 
sessions. Since becoming a Dementia Friends 
Champion in July 2016 Pete has delivered four joint 
Dementia Friends sessions and has three more 
planned for 2016.

Our local DAA is looking for… 
A way to fund a part-time admin post to help with 
the increasing workload.

Bracknell Forest

Number of members: 38
We worked closely with the Bracknell 
Regeneration Partnership to ensure that we have 
a voice in the regeneration of the town centre. 
We gained agreement from the Partnership that 
dementia friendly environments information can 
be added to the welcome packs that will be sent 
out to the new retailers in the development. 
DAA steering group members have worked on 
the content of this information alongside people 
with dementia and their carers, with guidance 
from teams in the head office. Alongside the work 
with the new retailers/businesses the DAA is 
methodically signing up the existing retailers and 
organisations that currently reside in the town 
centre. Bracknell Forest Council has agreed to 
allocate dementia friendly parking spaces within 
existing/new parking facilities.

Our local DAA is looking for… 
Passionate volunteers who would like to be 
involved with the continued running of the DAA. 
We are looking for people who are committed 
to making a positive impact in the community 
for those living with dementia and their carers in 
Bracknell Forest.

 Calne Dementia Friendly 
Community

Number of members: 11
Following a successful launch, we are continuing 
to grow our DAA membership with a goal of 
12 new businesses a year. We are designing a 
welcome pack for new DAA members. We are 
working on ideas to update information on events, 
activities and classes in the area. Young people 
who are members of the Calne Youth Network 
are carrying out a ‘black mat’ and signage audit 
on all public buildings. We hosted the Wiltshire 
Dementia Friendly Community Conference in 
April which acted as a catalyst for many other 
communities in Wiltshire to work towards 
becoming dementia friendly.

Our local DAA is looking for… 
More Champions to increase the number of 
Dementia Friends in Calne – we are planning an 
event to do this.

Canterbury 

Number of members: 22
This year we managed to raise funds and design 
and print a multi-agency leaflet for the area. During 
this year’s Dementia Awareness Week these were 
distributed to local shops and organisations along 
with business engagement information. The leaflet 
folds to A6 size and when opened shows the 
local memory assessment process and also local 
services. Feedback on this has been very positive 
with people liking the ability to have a selection of 
services in their hand, rather than having separate 
leaflets and information.

Our local DAA is looking for… 
Local people prepared to work with the DAA  
to make small local dementia friendly communities 
in Canterbury.
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 Dartford, Gravesham  
and Swanley 

Number of members: 15 including  
3 dementia friendly communities
Insight gathering and case studies in Dartford, 
Gravesham and Swanley indicate that once 
people are in services, the individual services are 
great. The issues are initial diagnosis and finding 
their way into the available services, as well as 
misunderstandings between agencies about 
referrals and how to work together. We held an 
event to address these issues and to encourage 
residents to contribute their ideas about how we 
can work towards this year’s local priorities which 
include: working collaboratively; behaviour that 
could be challenging; loneliness and isolation; the 
‘3Ds’ – dementia, delirium and depression; black 
and minority ethnic community engagement; and 
plan for tomorrow and live for today.

Our local DAA is looking for… 
Local residents, carers and people living with 
dementia to assist us with keeping on track.

 Dover District 

Number of members: 16 plus two 
dementia friendly communities 
As part of Dementia Awareness Week, on behalf 
of the Dover District DAA and Dover Dementia 
Friendly Community, Dover Town Council hosted 
a very successful ‘dementia drop-in’ event. A 
large number of organisations and groups were 
present including Alzheimer’s Society, KMPT and 
Dementia Friendly Deal. Short clips from the Live 
it Library website were shown throughout the 
event. The event was well supported by the public, 
and included Dementia Friends sessions attended 
by local businesses. Comments from visitors 
who attended included ‘very eye opening’, ‘really 
informative and enjoyable’, and ‘fantastic event 
with lots of information; thank you so much,  
great idea’.

Our local DAA is looking for… 
Local areas and organisations wishing to help 
develop more dementia friendly communities 
within the local area.

Hastings and St Leonards

Number of members: 15
We have made great progress on our Hasting 
Havens project, recruiting four establishments 
to offer to be quiet and safe havens for people 
with dementia and other disabilities. We have 
signed up a number of major retailers. During 
Dementia Awareness Week we ran an all-day 
event in the town centre, providing information to 
our residents and giving them the opportunity to 
attend Dementia Friends sessions. 

On 4 October we are running an event with the 
High Sherriff and Mayor to raise awareness of the 
work of the DAA and present plaques to our four 
Safe Havens to recognise their contribution.

Our local DAA is looking for… 
More retailers and solicitors and to work with 
more voluntary organisations to make them 
dementia friendly.

 Haywards Heath 

Number of members: 6 
We run monthly Dementia Friends sessions to 
increase the number of local friends. So far over 
80 Dementia Friends have been made and the 
requests from local agencies and businesses are 
increasing. We have produced a leaflet on local 
resources, which provides information on support 
groups and activities. Working with our local 
shopping centre, we helped to organise an  
event called ‘A Day to Remember.’ The event  
was specifically for those with dementia and  
their carers to enjoy a fun day out. There was 
Spanish dancing, music, singing, stalls and a mini 
zoo. The event was a great success and attracted 
over 3,000 people. 

Our local DAA is looking for… 
Ways to increase DAA membership among  
the business community. Our objectives for  
this year are to organise at least 12 Dementia 
Friends sessions, increase membership to our 
Alliance and to work with neighbouring towns 
Burgess Hill and East Grinstead to collaborate  
on dementia initiatives.
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Horsham District 

Number of members: 14 
Since signing up in August 2015, our membership 
has increased and we are planning to work 
in partnership to create, improve and better 
integrate services within the district. We have 
been busy restructuring the Alliance to better 
represent the community and involve a wider 
cross-section of business, voluntary sector and 
service providers. Within the Alliance the Care 
Pathway group is the only forum of its type within 
Horsham District and has been successful in 
networking and disseminating information and 
advice wherever it is needed. Our website is now 
active and under review to provide up-to-date 
information and links.

Our local DAA is looking for… 
An increase in membership of our Alliance by 
approaching businesses in the locality to build on 
the emerging dementia friendly community that is 
being forged in Horsham District.

Medway

Number of members: 1
We held a very successful Living Well with 
Dementia event during Dementia Awareness 
Week. Over 100 people attended including 
Medical professionals, Carers and people living 
with Dementia. Arriva buses who are one of our 
members brought along one of their bus drivers 
who is a Dementia Friend,  and a bus so that 
people no longer able to drive could reacquaint 
themselves with public transport. 

We have held a very well attended all members 
meeting where we reflected on the achievements 
of the Medway DAA so far. These include having 
an awareness stand at Gillingham FC on match 
day and at Dobbies garden centre. Members of 
the Medway Dementia Action Alliance attended 
the B2B (Business to Business) event at Buckmore 
Park in the summer. We have also participated 
in a MEMF (Medway Ethnic Minority) event at 
Chatham Library. Medway Commercial Group 
have worked collaboratively with the Library in 
order to create dementia hubs (places of safety 
where people living with dementia can seek help).

Our recognition in the community is due to  
the huge contribution by Lorraine Brown ,our 
Chair, who is a person living with dementia, who 
works tirelessly giving awareness talks to many 
different organisations to promote the work of  
the Medway DAA. 

Kent

Number of members: 74 
The Kent DAA is an umbrella organisation for a 
number of smaller DAAs and dementia friendly 
communities (DFCs) in Kent. It has been very 
active this year in its aim to encourage the use 
of the ‘working to become dementia friendly’ 
recognition symbol for local organisations and 
businesses. After engagement with over 70 
representatives from various organisations and 
businesses across Kent, the group has come 
up with a consistent set of required standards 
to be used by the smaller DAAs and DFCs 
when promoting the use of the symbol and an 
appropriate method of monitoring and managing it 
across Kent. 

Our local DAA is looking for… 
Local champions from different business sectors to 
advise others within a business ‘buddy’ scheme. 

Oxfordshire 

Number of members: 23 
Major tender for joint partnership dementia 
services across the county.

Our local DAA is looking for… 
Joined-up thinking across Oxfordshire. 
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Rye and District

Number of members: 4
Our first anniversary, during Dementia Awareness 
Week, was supported by Rye Town Council and 
Mayor Jonathan Breeds, with entertainment by  
the Sunset Singers. Nadia Florence-Marshall is  
our business membership guru and we have 
recruited new Dementia Friends Champions, 
including Cheryl Creaser, a Rye Town Councillor. 
We have given dementia awareness talks to 
various groups including Beavers (6-8 year olds) 
and Explorer Scouts (14-25 year olds). Our Chair, 
Daliea Redman, has been investigating music 
therapy. Our next social event is a concert with 
the Sunset Singers and The Ukulele Band on  
22 October 2016.

Our local DAA is looking for… 
Volunteers who would be willing to support our 
DAA, in particular with secretarial and minute 
taking for our meetings, which are currently once 
every three or four months.

 Shepway 

Number of members: 19 plus two 
dementia friendly communities 
A ‘Creating Memories’ session took place on Friday 
20 May at Folkestone sports centre. This was a 
joint project from the members of Shepway’s 
DAA. A number of people attended the session; 
they variously tried out the Boccia and New 
Age Curling, had fun guessing the smells, actively 
participated in the Picture To Share session as 
well as finding out information about activities and 
support available in the local area. The group also 
decorated a piece of map representing Shepway, 
which will be on display with the other Kent areas 
later in the year. 

Our local DAA is looking for… 
Local areas and organisations wishing to help 
develop more dementia friendly communities 
within the local area. 

 Swale

Number of members: 12 including two 
dementia friendly communities 
For the second year running Swale DAA, working 
alongside Sittingbourne Dementia Friendly 
Community (DFC) and Isle of Sheppey DFC, 
has provided two great events for Dementia 
Awareness Week. In Sittingbourne we held the 
SMILE event, a collection of information stalls and 
activities to try through the local shopping mall, 
The Forum. On the Isle of Sheppey our local 
secondary school, Oasis Academy Isle of Sheppey, 
hosted a themed café for local people living with 
dementia. Both events were well attended and 
information flowed freely. 

Our local DAA is looking for… 
Local people to attend our local DFC forums  
and give input into their experiences of Swale.

Thanet  

Number of members: 17 
In May 2016 we held our Dementia Awareness 
Event at Thanet Age UK, Randolph House, 
Margate. The event allowed us the opportunity 
to bring together a large number of professionals 
from all sectors to show the enormous range 
of services that are available to those living with 
dementia in Thanet. We welcomed in friends, 
carers, fellow professionals, and members of 
the local community including those living with 
dementia. The event also hosted taster sessions 
of African drumming, singing, live music, story 
writing, holistic therapy and for those who were 
brave enough, ‘Creepy Claws’ was on hand with 
tarantulas and snakes. 

Our local DAA is looking for… 
Local people prepared to work with the DAA  
to make smaller dementia friendly communities  
in Thanet.



158

West Berkshire

Number of members: 14 
West Berkshire DAA is establishing Dementia 
Friendly Community Forums in the key towns and 
villages across the district. The Forums look to 
respond to the specifi c needs and opportunities 
of their community, involving as many people as 
possible in making grassroots positive changes. 
They are raising awareness through hosting 
Dementia Friends sessions and have produced a 
dementia directory of local activities and services. 
The Newbury Forum hosted a reminiscence 
afternoon tea for their local day centre and 
a training workshop has been developed to 
encourage and support use of the reminiscence 
boxes available through local libraries.

Our local DAA is looking for… 
Businesses and individuals who would like to 
learn more about becoming part of their 
local Dementia Friendly Community Forum. 
Anyone who has a service or skill that they 
can contribute to the dementia friendly 
community initiative. Opportunities to deliver 
Dementia Friends sessions. Feedback from 
people affected by dementia on their experience 
within the community. 

West Kent 

Number of members: 27 
plus 17 supporters  
Among other priorities, this year West Kent DAA 
has focused on developing a new dementia friendly 
community in Tonbridge. Tonbridge has developed 
and evolved very quickly and going forward is 
already focused on engaging local businesses in 
creating a dementia friendly high street, promoting 
safer banking schemes and has even opened a 
new dementia café and a sensory garden in the 
area. Using the DAA to ‘kick start’ local dementia 
friendly communities has proved to be highly 
benefi cial and, once up and running, Tonbridge has 
needed little support. There are now four smaller 
dementia friendly communities reporting into the 
West Kent DAA with another on the way. 

Our local DAA is looking for… 
People to assist in the compilation of a directory of 
local training provision, as we are constantly being 
asked ‘what next?’ after Dementia Friends. 

Witney

Number of members: 8
During Dementia Awareness Week we ran ‘Turn 
Witney Blue’. We supplied packs of posters and 
balloons themed with Dementia Friends branding, 
with 115 businesses participating. This really 
helped to promote Dementia Friends in Witney. 
We also held a Dementia Friends session at the 
Corn Exchange for local community leaders and 
town councillors. Since May we have run many 
Dementia Friends sessions. In September, to 
promote awareness and the DAA, we held a 
performance of ‘Connie’s Colander’, a play about 
the effects of dementia on a family, plus a question 
and answer session with Professor Graham Stokes, 
Bupa’s Global Director of Dementia Care. 

Our local DAA is looking for… 
We are looking to work with local people living 
with dementia to ensure that our actions make 
genuine improvements for local people living 
with dementia and assist the DAA to research 
improvements to focus on.
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SOUTH WEST
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Firm foundations were already established in Bristol, Cornwall, Devon, Dorset, 
North Somerset, and South Gloucestershire over the last three years. In some 
of these counties overarching DAAs or Dementia Partnerships have been 
created, providing support to their local DAAs and enabling them to engage 
on a county level with organisations such as the county council, police, fire and 
rescue and major employers, providing forums for sharing best practice.

Another forum for sharing best practice is the Avon 
and Somerset Dementia Forum, originally initiated 
by Bristol DAA and the local police. This has helped 
to encourage new DAAs in Avon and Somerset, 
leading to a significant growth in the number of 
DAAs in BaNES, and Somerset. Other counties 
that have really embraced the idea of making their 
communities dementia friendly are Gloucestershire 
and Wiltshire, helped by the funding Wiltshire 
County Council have devoted to making Wiltshire 
dementia friendly. With such a focus in the South 
West, we have grown by another 30%, making the 
South West the region with the largest number of 
DAAs across England. 

Axminster and Colyton

Number of members: 3 
Over the last year we worked with the year  
12 pupils at the local community college in helping 
all the students become Dementia Friends and 
raise awareness of people living with dementia in 
our community. Three students went on to try 
work experience in a care home working with 
dementia and are looking at working towards 
health or social care training. Two of them  
worked for the summer also and understand  
more about the importance of life stories and 
being person centred.

Our local DAA is looking for… 
Local companies to join the DAA and help us to 
raise awareness and support people living with 
dementia. We are also looking at building up a 
catalogue of memories for the area, like old tools, 
equipment and photos, to help raise awareness 
that memories are important to us all but 
especially to those with dementia. Axminster  
Tools is looking to help us with this.

Barnstaple

North Devon Gazette editorial and sales staff 
took part in a Dementia Friends workshop. Ailsa 
Elkins-McDonald, chairman of Barnstaple DAA, 
delivered the session. Editor Andy Keeble said, 
‘There is much we can do to make life easier and 
more enjoyable for those living with the illness.’ 
Mayor Julie Hunt has pledged to make the town 
‘dementia aware’ during her time in office. We 
have arranged a Community Dementia Day and 
over 15 organisations have already pledged to 
join us. We are hoping to follow a local business 
or organisation on their journey of becoming 
dementia friendly with support from the Gazette.
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X.  Bath and North East Somerset

Number of members: 4 
Since our first DAA meeting in May, we have 
made great progress on a number of fronts. 
Churches: we are creating a multi-faith volunteer 
group of 50 members, who are keen to get out 
and engage with the community and progress 
some of the actions suggested by the steering 
group, including creating a service book for people 
living with dementia and their carers. Parks: we are 
working to make over 90 green spaces within our 
area more dementia friendly. Leisure centres: we 
are helping the nine leisure centres in our area to 
become more dementia friendly. Theatres: we are 
helping a theatre to host its first dementia friendly 
film screening in October.

Our local DAA is looking for… 
Enthusiastic people to help drive the group forward. 
We urgently need more members on the steering 
group to ensure this group becomes a success. We 
would also like to have more Dementia Friends 
Champions on board to help provide Dementia 
Friends sessions. It would be extremely useful 
to have someone who has been diagnosed with 
dementia on the steering group to ensure that 
we are meeting the needs of people living with 
dementia. We are also of course looking for 
members to sign up and help us make a difference.

X.  Bodmin

Number of members: 18 
We held our launch in May, inviting businesses and 
members of the community to attend. Our local 
MP (who is a Dementia Friend) gave his support to 
the initiative and the Mayor of Bodmin and several 
councillors attended. We were well supported by 
a range of organisations, although very few local 
businesses came on board at the time. Interest 
in our activities is growing and several Dementia 
Friends sessions have been conducted across the 
town. We have been invited to be part of the 
Cornwall Dementia Partnership Steering Group, 
give our locality perspective, support other DAAs 
and dementia friendly communities in Cornwall 
and spread the word.

Our local DAA is looking for… 
Businesses to take part in a business breakfast 
about what it means to be dementia friendly, the 
simple things that can be achieved, and things that 
might require some investment. We are looking to 
work with local patient participation groups from 
our GP surgeries to find out what people who 
are living with dementia in Bodmin want. There 
are plans to set up a drop-in facility, possibly in the 
Memory Matters premises, however there are 
significant concerns about the future of this facility 
as, due to the cost of rent etc we may be losing 
this in the near future. We are very keen to have 
at least one person living with dementia and their 
carer on the Alliance to help guide decisions and 
the projects we engage in. Among several other 
topics on the agenda, at our next meeting we will 
be discussing the possibility of becoming a charity.

X. Bridgwater

Number of members: 6 
Networking with a wide range of organisations 
within Bridgwater has been key to our continuity. 
To leverage these connections, we have organised 
an event in October to bring together a group 
of businesses and organisations, including the 
military charity SSAFA and Rotarians as well as 
local schools and colleges. All these groups are 
keen to demonstrate their commitment to creating 
dementia friendly communities. The networking 
event will also give other DAAs contacts and ideas 
to use in their areas.

Our local DAA is looking for… 
We are hoping to persuade businesses to 
nominate champions to spearhead activities within 
their organisation, and we will be providing training 
and support to these local champions in addition 
to Dementia Friends awareness sessions. We hope 
to have at least 50 champions within the next year. 

 Bath and North East Somerset

Number of members: 4 
Since our first DAA meeting in May, we have 
made great progress on a number of fronts. 
Churches: we are creating a multi-faith volunteer 
group of 50 members, who are keen to get out 
and engage with the community and progress 
some of the actions suggested by the steering 
group, including creating a service book for people 
living with dementia and their carers. Parks: we are 
working to make over 90 green spaces within our 
area more dementia friendly. Leisure centres: we 
are helping the nine leisure centres in our area to 
become more dementia friendly. Theatres: we are 
helping a theatre to host its first dementia friendly 
film screening in October.

Our local DAA is looking for… 
Enthusiastic people to help drive the group forward. 
We urgently need more members on the steering 
group to ensure this group becomes a success. We 
would also like to have more Dementia Friends 
Champions on board to help provide Dementia 
Friends sessions. It would be extremely useful 
to have someone who has been diagnosed with 
dementia on the steering group to ensure that 
we are meeting the needs of people living with 
dementia. We are also of course looking for 
members to sign up and help us make a difference.

 Bodmin

Number of members: 18 
We held our launch in May, inviting businesses and 
members of the community to attend. Our local 
MP (who is a Dementia Friend) gave his support to 
the initiative and the Mayor of Bodmin and several 
councillors attended. We were well supported by 
a range of organisations, although very few local 
businesses came on board at the time. Interest 
in our activities is growing and several Dementia 
Friends sessions have been conducted across the 
town. We have been invited to be part of the 
Cornwall Dementia Partnership Steering Group, 
give our locality perspective, support other DAAs 
and dementia friendly communities in Cornwall 
and spread the word.

Our local DAA is looking for… 
Businesses to take part in a business breakfast 
about what it means to be dementia friendly, the 
simple things that can be achieved, and things that 
might require some investment. We are looking to 
work with local patient participation groups from 
our GP surgeries to find out what people who 
are living with dementia in Bodmin want. There 
are plans to set up a drop-in facility, possibly in the 
Memory Matters premises, however there are 
significant concerns about the future of this facility 
as, due to the cost of rent etc we may be losing 
this in the near future. We are very keen to have 
at least one person living with dementia and their 
carer on the Alliance to help guide decisions and 
the projects we engage in. Among several other 
topics on the agenda, at our next meeting we will 
be discussing the possibility of becoming a charity.

Bridgwater

Number of members: 6 
Networking with a wide range of organisations 
within Bridgwater has been key to our continuity. 
To leverage these connections, we have organised 
an event in October to bring together a group 
of businesses and organisations, including the 
military charity SSAFA and Rotarians as well as 
local schools and colleges. All these groups are 
keen to demonstrate their commitment to creating 
dementia friendly communities. The networking 
event will also give other DAAs contacts and ideas 
to use in their areas.

Our local DAA is looking for… 
We are hoping to persuade businesses to 
nominate champions to spearhead activities within 
their organisation, and we will be providing training 
and support to these local champions in addition 
to Dementia Friends awareness sessions. We hope 
to have at least 50 champions within the next year. 
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 Bristol

Number of members: 25 
We linked up with Youth Moves in the city, who 
operate the National Citizenship Scheme. In 
August, I ran four Dementia Friends sessions with 
60 young people aged 15 to 16. One team of 15 
decided that they wanted to help our DAA, so 
they visited high street shops where they live, 
spoke at a local church and ran a stall at Knowle 
West Festival. We have been invited to their 
‘graduation’ in September at Ashton Gate Stadium.

In addition to our formal members, we have 
engaged with several small independent retailers, 
larger businesses and lots of supporters. We are 
now aiming to formalise some of these ‘members’. 
We’ve also got a project aiming for the 100 top 
businesses in the city. 

Our local DAA is looking for… 
Funds for some admin support.

 Canford Heath Dementia 
Friendly Community Group

Number of members: 10
Activities this year included: 
  Listening to community – dementia conference 

organised with feedback and ideas.
  Dementia group organised and constituted, 

training to become Dementia Friends Champions 
and developing funding opportunities.

  Dementia friendly church services organised.
  Links with carers group from a local GP surgery.
  Training for local traders. Community café staff 

trained as Dementia Friends.
  Awareness and promotion through local groups 

and media.
  Registered with Alzheimer’s to have our own 

website, use logos etc.
  Memories on a Monday – sessions starting in 

September in the community café to include 
information (eg power or attorney, council tax 
etc), games, reminiscence, food (tasting and 
cooking), and social interaction. 

  Working with schools to develop awareness.

Our local DAA is looking for… 
Co-operation from local traders to become 
dementia friendly, and co-ordination of local services 
in the delivery of dementia and carer support. 
Financial support to further develop support and 
activities, eg carer respite arrangements.

City of Wells

Number of members: 16 
Twenty-two police cadets have joined the growing 
ranks of Dementia Friends in Wells. They were 
given their training by Inspector Mark Nicholson of 
Wells Police who said, ‘As well as providing training 
for the cadets themselves, we use them to help 
officers support events like the Bath and West 
Show and Yeovilton Air Day. Therefore it is really 
important that we give them skills to be able to 
communicate with the community including those 
with dementia.’ Also attending the session with 
the cadets was Canon Alison Perham from Wells 
Cathedral, who said, ‘At the Cathedral we think 
the campaign to make Wells a dementia friendly 
city is an exciting local initiative which we will be 
delighted to support.’ (Extract from the Wells 
Journal, 7 July 2016.) 

Crewkernel

Number of members: 6 
Getting people in Crewkerne to be a part of 
Crewkerne DAA has been a huge challenge, but 
at last, slowly but surely, we are getting people 
interested and eager to sign up. Loads more to do 
to encourage others to join this initiative.

Our local DAA is looking for… 
People to join the committee, and engage others 
to help support the work necessary to make this 
DAA a healthy one. We have put up posters and 
approached the press to help us in our search to 
find people willing to be a part of this effort.
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 Dementia Friendly Clevedon

Number of members: 20 
This year there has been a renewed interest from 
local churches in making Clevedon more dementia 
friendly. There is a focus group set up to plan a way 
forward in 2017, starting with Clevedon Baptist 
Church and involving all of the local community.

In addition to our formal members, we have 
engaged with several small independent retailers, 
larger businesses and lots of supporters. We are 
now aiming to formalise some of these ‘members’. 
We’ve also got a project aiming for the 100 top 
businesses in the city. 

Our local DAA is looking for… 
Interested local people to come along and help!

 Dementia Friendly Truro

Number of members: 18 
We ended 2015 with a campaign to get businesses 
in Truro to formalise their support by completing an 
action plan and signing up as members of our DAA. 
We held a celebration event in December 2015 
with the Mayor of Truro to highlight our work and 
present certificates to organisations that had signed 
up. In 2016 Totally Truro, which delivers the city’s 
Business Improvement District, has taken an active 
role in co-ordinating the work of Dementia Friendly 
Truro and raising awareness of dementia through 
its networks, enabling us to reach local businesses 
and organisations. We launched a newsletter for 
members and we have also been involved in work to 
launch the Cornwall Dementia Partnership.

Our local DAA is looking for… 
More businesses to take actions to become 
dementia friendly and to make the forget-me-not 
logo recognisable in Truro as a visible commitment 
to becoming dementia friendly.

 Dementia Voice PL12

Number of members: 12-15
We have engaged with carers and those living with 
dementia through questionnaires and forums; this 
has been the basis for our work. We have engaged 
businesses with a breakfast and had over 50 people 
attend and sign up for Dementia Friends training.  
We have started a new dementia drop-in that 
has been hugely successful in connecting with new 
people and a veterans group is being planned. 
Funding has been sought for Singing for the Brain.

Our local DAA is looking for… 
We are looking to solidify the work we are doing, 
see the start of a Singing for the Brain group, and 
work towards employing someone to maintain  
the work.

Devon Dementia Partnership

As a Partnership we meet quarterly. Over the last 
year we have restructured and formed three sub-
groups focusing on: dementia friendly communities 
and engaging more effectively with local councils; 
promotion of the partnership at public events; and 
end of life care in Devon. 

Our local DAA is looking for… 
A way to develop a county-wide forum that links 
together the active dementia friendly communities 
in Devon as a way of sharing learning and ideas and 
reducing duplication. 
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Dorset

Number of members: 27 
We held a conference attended by 100 people from 
all over Dorset. We had representatives from local 
DAAs in Dorset, along with organisations who are 
or would like to be dementia friendly, as well as 
members of local authorities and other statutory 
bodies. The aim of the day was a) to launch the 
county-wide Dorset DAA, b) to highlight some of 
the good work taking place among different sectors 
in the county, c) to give an overview of resources 
available for organisations/areas wishing to be 
dementia friendly, and d) provide an opportunity for 
people to network. 

Our local DAA is looking for… 
More communities around Dorset to take up the 
worthwhile cause of becoming dementia friendly. 
So far 13 communities are officially DAAs and are 
members of Dorset DAA. We would like people 
throughout Dorset, wherever they live, to know 
that they are living in a community that is committed 
to enabling those with dementia and their carers to 
receive the support they need. 

 East Devon Coastal Towns 

Number of members: 6
The East Devon Coastal Towns DAA was formed 
in the summer of 2015. Over the last year we have 
engaged in making the following towns dementia 
friendly: Exmouth, Budleigh Salterton, Sidmouth 
and Seaton. Members from each town meet as a 
steering group every eight to ten weeks and share 
best practice. We co-ordinate Dementia Friends 
training and have delivered sessions to a range of 
organisations, such as churches, shops and banks. 
We are providing dementia workshops for a number 
of surgery practice staff across the region and we 
are providing City and Guilds accredited dementia 
training courses for carers in the community. 
Sidmouth has now raised enough donations from the 
community to fund an Admiral Nurse for two years.

Our local DAA is looking for… 
More support from local government to  
raise awareness. 

 Exeter 

Number of members: 53
John Lewis Exeter has been working in collaboration 
with us to raise awareness of dementia within the 
local community. Partners from the city centre 
department store have undergone training to 
become volunteer Dementia Friends Champions 
following a Dementia Friends session delivered by 
us. The Partners will be delivering the information 
sessions in-house to their fellow Partners and with 
Exeter City Centre Chaplaincy as part of their 
commitment to the DAA. John Lewis Exeter is one 
of the first stores among over 40 nationwide to 
join a local DAA. Additionally we were selected as 
one of three local groups as part of their quarterly 
Community Matters green token scheme, receiving 
tremendous support from the public. We look 
forward to our developing partnership. 

Our local DAA is looking for… 
Partnerships to develop across all sectors, in 
addition to a potential city centre audit for people 
with dementia and their carers in conjunction with 
Exeter City Council. 

 Falmouth

Number of members: 200
As part of our project addressing loneliness and 
isolation, we worked with Falmouth Town Council 
organising Dementia Friendly Gardening, assisted by 
the local Fire Service. The community involvement 
contributed to Falmouth becoming winner of 
the Royal Horticultural Society Britain in Bloom 
competition. For those living with dementia, it meant 
activity, being involved in the community and being 
recognised as part of a winning team. Falmouth 
DAA continues to promote and organise music and 
movement sessions, called Thanks for the Memory 
(the Falmouth version of Singing for the Brain), 
financed by Falmouth Town Council. 



165

Frome

Number of members: 6 
We were the subject of a local radio show publicising 
the work of local community groups. Frome FM 
invited three of our steering group members in to 
talk about dementia, its effect on the person and 
how the local community can do more to help 
become dementia friendly. 

Our local DAA is looking for… 
Support from the local council and MP. We would 
like their help in expanding publicity for the DAA 
and creating a more dementia friendly community, 
for example in public service and spaces planning, 
asking people in the community living with dementia 
what they need from services such as the new 
leisure centre and parks.

Gloucester

Number of members: 21 
We held our inaugural meeting in April 2016, setting 
out an ambition to make a difference for people 
living with dementia. Since our first meeting a core 
membership is developing and key priorities have 
been agreed for our first year of delivery. We are 
excited to begin working with people with dementia, 
carers and organisations across the city over the 
coming months.

Our local DAA is looking for… 
Learning from other local DAAs as we evolve.  
Our key areas of focus initially are retail, community 
activities and engagement with city councils –  
any expertise in these areas would be helpful.

Honiton

Honiton DAA offers Dementia Friends sessions for 
groups of young people, including Honiton Guides 
– each Guide has pledged to do one action that will 
make a difference to someone living with dementia. 
Honiton Community College Sixth Form has a 
rolling programme of Dementia Friends sessions. 
In partnership with The Beehive Community Arts 
Centre we support monthly dementia friendly 
screenings. We enjoyed a fabulous day at the Honiton 
Show spreading awareness about dementia friendly 
Honiton and the work we have been doing around 
the town. Honiton Fire Station is proud to be working 
alongside the DAA to make staff dementia aware.

Our local DAA is looking for… 
We are looking to galvanise action by co-ordinating 
and supporting local groups and organisations to join 
the Alliance.

Liskeard

Number of members: 13 
Working with local taxi drivers, we have been able 
to ensure that people with memory problems are 
safely reaching their destinations by raising awareness 
of dementia with the taxi drivers.

Our local DAA is looking for… 
A clear path forward. 
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North Somerset

Number of members: 27 
North Somerset DAA’s main function has been to 
share the excellent dementia friendly work going on 
across the region, and build on partnerships. It is a 
place where DAAs and organisations can share ideas 
and help each other. North Somerset DAA was a 
valuable link this Dementia Awareness Week, and 
everyone shared in the success of the huge forget-
me-not display!

Our local DAA is looking for… 
More partnership working between DAAs and the 
local council, organisations and businesses, to help 
even more people affected by dementia.

Penwith 

Number of members: 14 
We developed our action plan and delivered 
awareness sessions to over 35 different businesses 
and individuals, starting with St Just and Pendeen, 
as well as a taster session to the local town police 
team. At least five DAA members have completed 
their Dementia Friends Champion training with at 
least one more signed up for a session. We have 
established a partnership with the local Fire and 
Rescue Service. Our DAA was privileged to be 
presented to the Duchess of Cornwall during a 
recent royal visit to Penzance. 

Our local DAA is looking for… 
Possible further links to the police and to develop 
our links with the fire service. We are also trying 
to recruit members of the Penzance business 
community, so far unsuccessfully! Part of our 
action plan is to develop closer links with other 
organisations in the town of Penzance.

Plymouth 

Number of members: 62
Following consultation with carers, designated 
dementia friendly parking spaces were introduced 
in two of Plymouth City Council’s city centre car 
parks. (Previously, many said they avoided the city 
centre because it was too hard and stressful.) Carer 
feedback has been positive, with some commenting 
that it made their lives much easier and they 
appreciated the willingness to help. Also, a designated 
space has been introduced in the new coach station 
and there are plans for further spaces across the 
city. This has also sparked interest from other areas 
across and outside of the UK, spreading awareness  
of the issues widely.

Our local DAA is looking for… 
Increased engagement from GP surgeries and 
schools across the city, as well as retailers and  
leisure facilities etc.

Poole Dementia Action Group 

Number of members: 15
To mark Dementia Awareness Week we had a pop-
up shop in our local shopping centre for three days. 
The aim was to raise awareness with local people 
and engage with local businesses about how they 
could get involved. On one of the days we included 
a Safe and Independent Living event, which gives 
people free slippers and offers a variety of contacts 
related to home safety and staying independent.  
We offered Dementia Friends sessions and had stalls 
from local services for people with dementia. We 
also had a colourful display of Twiddlemitts outside 
the shop, which seemed to attract people over to 
have a look and then come inside to find out more. 

Our local DAA is looking for… 
Ways to involve the community in the work we are 
doing as currently it is mainly led by organisations. 
We would like to support new communities to 
embrace this initiative but get the community to 
take it forward themselves. 
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Portishead

Number of members: 25 
We have successfully encouraged businesses to sign 
up and encourage their staff to become Dementia 
Friends. Two monthly clubs are now functioning with 
great feedback and we have run craft sessions, again 
with good feedback. We have had great success with 
one GP surgery co-hosting a dementia awareness 
session with the staff, and have been invited back  
for their flu vaccine sessions to talk to patients who 
want information.

Our local DAA is looking for… 
Active volunteers – but help from the Chamber  
of Commerce and church organisations would be 
very helpful.

Royal Wootton Bassett

Number of members: 8 
Our working group is called Caring about Dementia 
with the aim of making the Royal Wootton Bassett 
and Cricklade area dementia friendly. We have 
been meeting for over a year before registering as a 
DAA. Our focus has been on businesses in the Royal 
Wootton Bassett High Street and the surrounding 
areas, including Cricklade, to raise awareness of the 
DAA along with Safe Places and Dementia Friends. 
We have distributed the Wiltshire ICE (in case of 
emergency) cards and are considering a dementia 
friendly community allotment project. We are 
planning a newsletter and considering a DAA digital 
registration form for our community.

Our local DAA is looking for… 
Links with schools.

Sherborne and District

Number of members: 11 
We launched in May 2015 in the beautiful and 
historic Sherborne Abbey and our first AGM 
attracted 32 local supporters. We are delighted 
that Sherborne Town Council has become a 
member and formed a working. We are working 
on establishing a ‘safe haven’ in the town and are 
in formal consultation with local care providers, 
conducting an access audit that includes questions 
for local organisations and businesses to help them 
become dementia friendly. We are organising 
Dementia Friends training for the town council, 
Citizens Advice and Artslink and identifying additional 
training options for professional services that already 
have an understanding of dementia, ie opticians, 
dentists, hearing aid specialists etc. 

Our local DAA is looking for… 
A person with dementia to be part of our DAA 
so that we can be guided and advised by what is 
important to people with dementia and their carers. 
Local businesses to follow the lead of Sherborne 
Town Council, Citizens Advice and Artslink in 
supporting our work. More members to spread the 
word in the rural districts around Sherborne.

South Gloucestershire 

Number of members: 80+ 
The DAA steering group set a new focus for its 
dementia awareness work. Kingswood is a priority 
neighbourhood with a high level of older people. 
Our aim is to make the community of Kingswood 
dementia friendly by creating Dementia Friends 
and business leads. Over the last five months, five 
local businesses have joined the DAA, including one 
bank and two pharmacies. A local solicitor attended 
a dementia information session and subsequently 
became a Champion. Her firm of solicitors is looking 
to become a DAA member and is now in talks  
with us to explore supporting our initiative for a 
memory café! 

Our local DAA is looking for… 
New members from the banking and financial 
sector to join us, and for support from all businesses 
and local organisations in South Gloucestershire to 
start a new memory café in Kingswood.
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Swindon

Number of members: 10 
Swindon DAA has successfully made inroads into the 
local business community, presenting the benefits 
of being dementia friendly to local businesses, 
large and small. However, this is seen as a work 
in progress, leaving much scope for development. 
Another milestone has been engagement with the 
local further education college, delivering practical 
solutions to both individuals and the wider college 
organisation. This has developed into an enduring 
relationship. The DAA continues to help shape and 
influence public policy and the experiences of those 
living with dementia in Swindon as a member of the 
local Swindon Dementia Steering Group.

Our local DAA is looking for… 
Support to engage more effectively with local 
businesses (SMEs). This could be facilitated either  
by networking expertise or funding to support a 
DAA co-ordinator.

Taunton 

Number of members: 10 
We have only been in existence for six months but 
have a vibrant and active steering group with agreed 
actions and targets to make Taunton a dementia 
friendly town. We have worked with the local council 
to create questionnaires for people with dementia 
and carers to see what provision is needed to 
support the community. We have arranged refresher 
sessions for local Dementia Friends and Dementia 
Friends  Champions as well as sessions for local 
shops and organisations. Recently we organised an 
interview with BBC local radio outlining our aims and 
objectives, which included a lady recently diagnosed 
with young onset dementia.

Our local DAA is looking for… 
Business support to help promote our aims to be a 
dementia friendly town.

Tavistock

Number of members: 21 
More than 420 individuals in Tavistock have now 
received awareness and understanding briefings 
through the Dementia Friends sessions we facilitate.

Our local DAA is looking for… 
We are looking to expand our focus to cover 
the issue of social inclusion and for those with a 
dementia and their carers to continue to be active 
members of their community. The local golf club 
is the first in the country to be recognised as 
‘dementia-friendly’ and the next organisation to be 
included is Dartmoor National Park, for dementia 
friendly walks and other outdoor activities. 

Tiverton

Number of members: 7 
In the four months that we have been in existence 
we have instigated a monthly multi-agency 
networking meeting. This allows various groups, 
organisations, services and individuals who work 
in some way with people with dementia and their 
families, to share information about what they are 
currently doing, what they hope to do and what 
they need help with. We have been spreading the 
word on dementia throughout our area and since 
conception had the support and backing of Tiverton 
Town Council and the district council with funding 
and practical help. 

Our local DAA is looking for… 
More participation from local businesses – which 
seems to be slow to get going, but possibly we are 
expecting too much too soon, as we have only been 
going since May 2016.



Watchet

Number of members: 24  
We celebrated our fi rst anniversary in May. We have 
established a Forget-me-not Café and are now 
reviewing the format to make it more inclusive for 
the wider community. New members include the 
Royal British Legion. Most businesses in Watchet 
are dementia friendly and we are now reviewing 
their progress since joining. We attend a variety of 
events to raise awareness with our tourist visitors, 
including running a Dementia Friends session at 
Watchet Music Festival. This has led to a lot of 
publicity in the local paper and they hope to 
become dementia friendly themselves. We will 
be running an information stall at GP surgeries 
during fl u jab sessions. 

Our local DAA is looking for… 
More help with publicity and social networking. 
More volunteers.

Weston and Worle

Number of members: 28
We have been working with the museum in 
Weston-super-Mare which was keen to become a 
dementia friendly museum. It approached us because 
it is currently undergoing refurbishment and wished 
to be dementia friendly when it reopened, including 
considering working with us to run a memory café 
from its premises. Also, during the refurbishment its 
volunteers are taking memory boxes to run sessions 
in local nursing and residential homes. The volunteers 
often come across people with dementia and the 
museum wanted some support and confi dence that 
they could approach these sessions in a sensitive 
and appropriate manner. We were able to liaise with 
the local Alzheimer’s Society and help to support 
these sessions.

Our local DAA is looking for… 
More volunteers. Most of our members are 
organisations, who are willing to be part of the 
DAA, but which limits the practical steps that we 
can take. We would be in a far better position to be 
able to do more in the local community if we had 
more volunteers who could take on active roles.

Wimborne Dementia 
Friendly Community

Number of members: 21
March 2016 saw the launch of ‘Step Outside’, a 
Wimborne Dementia Friendly Community (WDFC) 
initiative in partnership with Alzheimer’s Society. 
The project provides facilitated allotment gardening 
sessions, currently funded by WDFC, for people living 
with dementia and their carers. It is well attended 
by people in the surrounding area. We have also 
launched a quarterly newsletter which is distributed 
locally. In conjunction with Christchurch and East 
Dorset District Councils, we have set up a soon-to-
be-launched ‘Use our Loo’ scheme, making toilets in 
public buildings freely accessible to non patrons.

Our local DAA is looking for… 
Increased engagement with the businesses within 
the town. We currently have representatives on the 
Chamber of Trade and the Town Council but it is 
hard to break down the barriers that prevent some 
businesses/organisations joining the Alliance. We are 
also looking for further funding or sponsorship for 
our fl agship project ‘Step Outside’, which we hope 
to run for another year.
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DAA PROGRAMME OF WORK

Our Alliances & Members in action
1. Wimborne Dementia Friendly Community
2. Oldham DAA
3. East Lindsey
4. Weston and Worle

21

3

4
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OUR EVENTS
At the DAA we believe that it is vital for health and social care professionals to connect 
with each other and share excellent practice to ensure that people live well with dementia. 
In 2016, the national DAA held three events for members to come together and discuss 
prominent issues in dementia. At these events – each attended by approximately 70 people – 
members heard from expert speakers and took the information away, committing to actions 
inspired by what they learned.

Quarterly Event 1 – Contentious issues within dementia care and support 

At this event we discussed some of the more 
contentious issues within dementia care and support. 
The day focused on three themes: dementia  
within the lesbian, gay, bisexual and transgender 
(LGBT) community; intimacy and dementia; and 
dementia within black, Asian and minority ethnic 
(BAME) communites. 

Dementia within the LGBT community
LGBT older people experience stigmatisation, firstly 
because of their sexual and/or gender identity and 
secondly because of stigma associated with old age. 
Discrimination and prejudice impacts their health and 
social care experience, leading to health inequalities 
and unmet needs. Older LGBT people are more likely 
to be isolated and this in turn increases their need for 
dementia care services.

Intimacy and dementia
A diagnosis of dementia does not mean the end of 
intimate relationships; however they are often not 
discussed. There are many things to consider when it 
comes to dementia and intimacy. For example, care 
homes can sometimes stop residents being intimate as 
they think it is inappropriate, a person with dementia 
still living at home may start showing a lack of 
inhibition, and care home residents and/or their carer 
may start an intimate relationship with someone other 
than their partner.

Dementia and BAME communities
BAME groups have particular needs that are often 
not recognised or addressed adequately within 
mainstream services, despite the number of people 
with dementia from minority ethnic groups growing  
at a rapid rate. 

Speakers

Phil Freeman,  
DAA (event chair)

Karin Orman,  
College of Occupational Therapists

Dr Joanna Semlyen,  
London Metropolitan University

Sue Lister,  
York LGBT Forum

Rachael Dixey,  
Don’t Leave Me Now

Dr Jane Youell,  
University of Northampton

Nnanna Uwakwe,  
Alzheimer’s Society

David Truswell,  
Central and North West London NHS  
Foundation Trust

Akhlak Rauf,  
Meri Yaadain

Dr Mary Tilki,  
Irish in Britain

23 March, College of Occupational Therapists 
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Quarterly Event 2 –  
Devolution

When it comes to dementia, devolution is a 
complex subject. Is responsibility simply being 
removed from central government or is devolution 
an exciting opportunity for local government to  
take control and create services for local people 
with dementia?

The keynote speaker was Hazel Blears and the 
day provided an overview of what devolution 
is, examples of how it has already been put into 
practice in some areas, and discussions of how it will 
make a difference for people affected by dementia.
 
Speakers

Alex Whinnom,  
Greater Manchester Centre for Voluntary 
Organisation (event chair)

Veronica Hawkin,  
Alzheimer’s Society

Rachel Volland,  
Haelo

Joy Watson,  
Dementia Havens

Paul Thomas,  
Dementia Engagement and Empowerment Project

Jean Tottie,  
Life Story Network; tide

Ruth Eley,  
Life Story Network

Sheila Downey,  
Heywood, Middleton and Rochdale Clinical 
Commissioning Group

Janice McGrory,  
Pennine Acute Hospitals NHS Trust

Hazel Blears,  
Salford Institute for Dementia, University of Salford

22 June,  
Salford Royal Hospital

Quarterly Event 3 –  
Rights and dementia

The health and social care sector has an important 
role to play in ensuring that the human rights  
of people living with dementia are understood  
and met. 

Professor Lord Kamlesh Patel OBE was the keynote 
speaker. Delegates discussed legislation relating to 
dementia and how this affects their work. They 
listened to real-life case studies and heard how 
different legislation applies to these. Lastly, delegates 
were informed about a service offering free legal 
support to carers of people with dementia.

Speakers

Reinhard Guss,  
British Psychological Society (event chair)

Professor Murna Downs,  
School of Dementia Studies, University of Bradford 

Professor Lord Kamlesh Patel OBE,  
University of East London 

Emeritus Professor Peter Mittler,  
University of Manchester 

Dr Peter Bowie,  
Sheffield Health and Social Care NHS  
Foundation Trust 

Sam Cox,  
Alzheimer’s Society 

Dr Sarah Butchard,  
Mersey Care NHS Foundation Trust

Tom Young,  
Hugh Jones Solicitors 

14 September,  
University of Bradford
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WHAT OUR MEMBERS SAY

“Alzheimer’s Society is committed  
to the aims of the DAA and playing a  

leadership role in bringing about a  
society-wide response to dementia –  
the diversity and growth of the DAA  

will enable this to continue.”

Alzheimer’s Society

“The Dementia Action Alliance  
has provided Health Education England  
with valuable opportunities to share  
good practice and network with key  

stakeholders across the system.”

Health Education England

“Lilly is delighted to have  
the opportunity to be a  

member of the DAA, to share ideas  
and to work together to achieve a  

shared purpose.”

Lilly UK

“QCS are very proud to sponsor  
the great work that the DAA do,  

and fully support how they encourage  
practical actions and raise awareness of  
what we know is a growing issue that  

effects all of us in some way.”

Quality Compliance  
Systems (QCS) 

“Parkinson’s UK  
is proud to be a member of the  

DAA, working together to improve  
care and treatment for people  

with dementia.”

Parkinson’s UK
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CREATING DEMENTIA FRIENDLY HOSPITALS
The DAA’s Dementia Friendly Hospital project has been running for over a year and we are 
delighted with its progress. To date 114 hospitals have signed up to the Dementia Friendly 
Hospital Charter, with dementia leads being matched with their counterparts in other 
hospitals. The dementia leads contacted each other and visited various hospitals where they 
had the opportunity to share good practice and to support each other on various areas of 
the Charter. 

75% of 
hospitals

felt signing up to the Dementia 
Friendly Hospital Charter 

had been useful

72% said 
that their hospitals were 
more dementia friendly

84% of 
dementia 

leads had made contact 
with their matched 

hospitals

56% of 
hospitals

had made changes as 
a result of signing up 

to the Charter
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Dementia friendly hospitals events
We held two events based on the Charter’s principles 
for dementia leads from participating hospitals. 
The first event, in November 2015, focused on 
the partnership and care elements of the Charter. 
The second, held in February 2016, focused on the 
National Audit of Dementia, training and environment. 
Our keynote speakers included Professor Alistair 
Burns, NHS England’s National Clinical Director for 
Dementia and Older People’s Mental Health, and 
Nicci Gerrard, founder of John’s Campaign, which calls 
for carers of those with dementia to have the right to 
accompany them in hospital. Both events were very 
well attended with over 100 delegates present. They 
provided a unique opportunity for the dementia leads 
to share good practice from their own hospitals, to 
discuss shared challenges and to network with each 
other. The feedback following the events was very 
positive; dementia leads found them to be valuable 
learning opportunities.

Participants’ feedback

“Well organised day. Variety of speakers, different 
roles and topics made the day particularly 
interesting.A unique opportunity for networking 
with other dementia leads. All very useful.””

“Enjoyed meeting other delegates and exchanging 
information and good practice.Would like to 
attend more events in the future.”

“Enjoyed meeting other professionals and working 
collaboratively together. It was all excellent, really 
enjoyed the day.”

“Diverse and interesting, lots of inspiring ideas.”

“I was able to learn about cost-effective 
interventions which I was then able to implement 
in my own hospital.”

Immersion events
The DAA will develop the dementia friendly hospitals 
initiative further during its second year. In addition to 
the larger events we will run a series of ‘immersion’ 
events to be held countrywide, giving more dementia 
leads the chance to attend. Through these events, 
we aim to provide a slightly different, more in-depth 
opportunity for dementia leads to learn from each 
other and share experiences. 

Participating hospitals will be asked to open up their 
wards and invite small groups of dementia leads 
from other hospitals in the surrounding area. This 
kind of immersive experience will allow hospitals to 
demonstrate good practice and ask for advice from 
the visiting leads. It will also give dementia leads the 
opportunity to view the environments, observe staff 
and interact with other dementia leads, as well as to 
observe and participate in training sessions. Those in 
attendance will be asked to feed back to clinical staff 
and members of the senior leadership team. This 
will also help to promote and develop areas of the 
Dementia Friendly Hospital Charter. The events will 
be informal and not based on an audit or inspection, 
but we hope that participants will be able to take 
away good practice that can be used for inspections.

The first event will be piloted by University College 
London Hospitals and will coincide with their 
simulation training day.
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Communicating good practice
In between events, the DAA provides a forum to 
share best practice through regular newsletters, which 
are circulated to dementia leads in the participating 
hospitals. Dementia leads are encouraged to submit 
information such as details of upcoming events, 
hospital job vacancies and blogs. 

The newsletters also incorporate and link to the case 
studies that we are gathering from hospitals, which are 
showcased on our website. The case studies are an 
excellent way to highlight examples of good practice in 
dementia care in hospitals. Hospitals are encouraged 
to submit all examples they are proud of and that 
have made a difference in their hospital. No change is 
too big or too small.

The DAA is also making use of podcasts and blogs. 
Hospital staff, campaigners and policy makers are 
encouraged to write blogs on their subject matter and 
to promote their work. These are then communicated 
through our website, social media and newsletters.

The project’s success has attracted interest from 
trusts that are not currently signed up to the Charter. 
We plan to re-open the signing up process in late 
2016 to enable acute trusts to join and to take 
the number of hospitals committed to becoming 
dementia friendly beyond the 114 mark.

Vicki Leah is Nurse Consultant at 
University College London Hospitals 
(UCLH). She chairs the Dementia 
Friendly Hospital Taskforce meetings 
and also chaired both the hospital 

events. Here Vicki talks about how she became 
involved and the benefits of the campaign.

“I became involved with the DAA during 
the campaign to reduce antipsychotic drugs 
for people living with dementia. I was really 
impressed with the social movement this 
created. When the campaign moved to hospitals 
I knew that this was something I wanted to 
become involved with. I was involved particularly 
at the time with hospital environments and was 
working with NHS London, as it was then.  
Work was needed to help pull together 
colleagues to share what had been achieved.

I’m pleased to chair the taskforce meetings and 
events and to work with colleagues to help take 
the project forward. The conferences have been 
well attended and the themes have been simple, 
productive and easy to replicate. 

These aren’t expensive changes and generally 
the speakers are dementia leads saying how 
they have made these changes. I am pleased that 
UCLH will be hosting the first ‘immersion event’ 
for five local dementia leads. The day will link in  
with UCLH’s simulation training and will give  
us an opportunity to showcase the areas we,  
as a hospital, are proud of in the area of 
dementia care.

I have taken a lot away from these experiences 
and involvement with the DAA and really 
enjoyed it.”

Jane Gilby is the Dementia Lead 
Nurse at Basildon and Thurrock 
University Hospitals NHS Foundation 
Trust (BTUH). Jane is a member 
of the Dementia Friendly Hospital 

Taskforce and here she shares some experiences of 
her work and involvement with the group.

“I have been involved with the DAA Dementia 
Friendly Hospital Taskforce since the outset. 
One of the areas I have brought to the group is 
to look at end of life care. I spoke to colleagues 
at St Luke’s Hospice, which is local to my 
hospital, and they were really excited about  
the prospect of signing up to the Charter.  
After a discussion with the taskforce lead this 
was brought up as part of the next meeting 
agenda and it was agreed that St Luke’s should 
sign up as the first hospice to do so. Their 
experience may pave the way in the future for a 
project of this sort aimed at hospices.  

This has created an opportunity for me to start 
joint working with St Luke’s Hospice. I have 
been invited twice to their dementia study 
day to present awareness sessions. We have 
shared ideas regarding twiddlemuffs and lap 
blankets and now they have their own steady 
stream of volunteers knitting these for them. 
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They have done a piece of work called ‘When 
I Die’ which they have now launched and is 
being used in the community. Basildon Hospital 
has this for information and reference on our 
intranet dementia page, for staff. I introduced 
name badges at BTUH and shared this with the 
hospice. Due to this they support the late Kate 
Granger’s ‘Hello My Name Is’ initiative.

Other connections I have made since joining 
the taskforce are the dementia leads of Essex 
where the Dementia Friendly Hospital Taskforce 
meeting update is on the agenda. The links 
between the Essex leads have grown; we are 
sharing what we’re doing well and if there are 
areas that we need help with we can support 
each other. 

I have found my involvement with this DAA 
project to be overwhelmingly positive. It has 
opened doors for me to make links with other 
dementia leads and to incorporate the principles 
of the Charter into my hospital.”

Wrightington, Wigan and Leigh NHS Trust (WWL) 
and Homerton University Hospital NHS Foundation 
Trust (HUH) were matched together as part of the 
project. Here Emma Higgins from Homerton details 
her experience.

“A team from HUH – Dr Cianan O’Sullivan, 
Consultant Geriatrician/Clinical Lead for 
Dementia, Emma Higgins, Lead Nurse Dementia 
Care, Jordan Rivera, Lead OT Older Adults, and 
Laura Thompson, Senior Sister – visited Wigan 
Infirmary in November 2015.

Jean Ramsdale, Lead Nurse for Dementia/
Older People and Josephine Brodrick, specialist 
nurse for older people at WWL, presented 
a comprehensive account of the work that 
their trust has been developing and successful 
initiatives that are now firmly embedded into 
their dementia care. 

Prior to our visit, we identified specific areas that 
we wanted to explore – nutrition and hydration, 
patient information, sustaining champions, the 
dementia CQUIN, person-centred therapies 
and supportive environments. We were able to 
share our challenges and successes and begin 
a dialogue for future work between the two 
trusts. We were shown examples of the work 
with a tour of the wards and A&E and talks from 
some of the professionals and support workers 
involved in dementia care, including estates and 
catering.

In March this year, Josephine and Jean visited us 
at HUH. We put on a similar day and again used 
the time to focus on solutions to challenges as 
well as highlighting areas of our practice that 
are working well. Our two local communities 
have some similar and some contrasting 
demographics. It was interesting to share 
information on local socio-economic profiles that 
might, for example, influence access to health 
care and have an impact later on in a patient’s 
health journey. 

The DAA work has been an invaluable learning 
experience. We have left with an ‘areas of 
learning and action plan’ and plan to sustain our 
links with future conference calls and another 
visit in the near future.”
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DEMENTIA ACTION ALLIANCE FINANCE
The Dementia Action Alliance is voluntarily funded by its members, with Alzheimer’s Society 
acting as the accountable body and host to the Secretariat. 

The section below provides an overview of the financial position of the Dementia Action 
Alliance. It is based on the intended contributions stated by members within their  
Annual Report submission.

Income 
For the previous financial year (1 July 2015 –  
30 June 2016) the DAA Secretariat received a total  
of £156,625 in grants, donations and sponsorship.  
The DAA financial year runs from 1st July to 30 
June. From this financial year to 10/11/2016 the DAA 
Secretariat has raised £116,270 in member financial 
contributions and has so far used £41,589 of in-kind 
support of the £53,590 offered by its members.  

In order to operate, the DAA relies on financial 
contributions from its members. The DAA ask all of 
our members to make a contribution if they can. This 
is not mandatory but it will enable us to continue our 
important work. Alternatively, members can make in-
kind contributions, which could include proving venue 
space, knowledge sharing opportunities, sponsorship 
or skills that will advance the work of the DAA. 

 It is also important that we continue to build the 
membership, bringing on board new organisations 
from across health and social care. We would 
welcome referrals from our existing members. 

Table 1 provides an overview of the predicted 
income of the Alliance from 1 July 2016 to 30 
June 2017. So far a total of £199,860 has been 
raised through a combination of direct member 
contributions totalling £146,270 and in kind support 
offers from members worth £53,590

Thank you to the Alliance members in Table 1 who 
have so far contributed/ committed to the running 
cost of the National DAA.

Expenditure
The predicted expenditure for 2015/16 was forecasted 
to be £194,945 against an actual spend of £208,978. 
The 2014/15 expenditure was£131,760. 

Predicted expenditure for 2016/17 is planned to  
be £174,100. Table 2 provides the predicted 
expenditure of the Alliance, for the period 1 July 2016 
to 30 June 2017. 
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TABLE 1  
DEMENTIA ACTION ALLIANCE INCOME
 National members Financial donation In-kind support In-kind support Total
   offered worth – approx

360 Forward  £50    
Age UK £5,000 Meeting Venue  
Alzheimer’s Research UK £1,000    
Alzheimer’s Society £60,000  £30,000 host
Anchor £2,000   
Arc Seven   Comms consultancy £5,000 comms consultantcy
Association for Dementia Studies, Uni of Worcester £500 Meeting Venue  
Barchester Healthcare  £1,500    
BEN – Motor and Allied Trades Benevolent Fund   Meeting Venue  
Bupa Care Services £5,000 Meeting Venue  
College of Occupational Therapists   Meeting Venue  
Country Cousins   Meeting Venue  
Dementia Adventure CIC   Meeting Venue  
Dementia Institute – Bournemouth University £500 Meeting Venue  
Dementia UK £1,000    
Department of Health £50,000    
Excelcare £5,000    
Hawker Publications    Congress tickets worth £1,089
Housing & Care 21 £5,000 Meeting venue  
iCareHealth Ltd £250    
Innovations in Dementia Community Interest Company   DEEP members’ expenses  
Jewish Care £1,500 Meeting Venue  
Key Training Academy Ltd   Meeting Venue  
Ladder to the Moon £250    
Lewy Body Society  £500    
Lilly UK   Meeting Venue  
Local Government Association    Meeting Venue  
Lost Chord  £250    
Musica £20    
National Institute for Health & Care Excellence   Meeting Venue  
NHS England   Meeting Venue  
Nutricia Advanced Medical Nutrition   Meeting Venue  
Quality Compliance Systems Ltd  £4,000    
Royal College of General Practitioners   Meeting Venue  
Royal College of Nursing   Meeting Venue  
Royal College of Physicians   Meeting Venue  
Royal College of Psychiatrists, Faculty of Old Age Psychiatry £150 Meeting Venue  
Saint Gobain Ecophon   Meeting Venue  
School of Dementia Studies, University of Bradford   Meeting Venue £5,000 meeting
Skills for Care   Meeting Venue 
Skills for Health   Meeting Venue £500 meeting
Social Care Institute for Excellence   Meeting Venue  
The Alzheimer’s Show £250    
The ExtraCare Charitable Trust £700    
The Good Care Group £100    
The Guinness Partnership £1,500    
YoungDementia UK £250    
   £146,270 £12,000 £41,589 £199,860

Any monies confirmed or in-kind support used after 08/11/16 has not been shown.
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TABLE 2  
DEMENTIA ACTION ALLIANCE
EXPENDITURE

 Item Actual spend year end Predicted spend year end 
  30 June 2016 30 June 2017

 Administration £21,805 £4,500
 Annual Event £14,078 £15,000
 National Secretariat £161,109 £150,000
 User Involvement £5,242 £3,400
 Website £6,744 £1,200
 Total £131,760 £214,000



181

CHART 1
FINANCIAL CONTRIBUTIONS  
AND IN-KIND SUPPORT USED

Alzheimer’s Society Department of Health

Age UK

Contributions <£4000

Bupa Care Services Excelcare

41%

£60,000

34%

£50,000

8.5%

£12,270

3.5%

£5,000

3.5%

£5,000

3.5%

£5,000

3.5%

£5,000

Housing & Care 21 Quality Care Services

2.5%

£4,000

*Figures correct as of 10/11/16

Total financial 
contributions &  

in-kind support used

£146,270
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CHART 2
PREDICTED EXPENDITURE BY TYPE

National Secretariat Annual Conference

User Involvement

Administration

Website

86%

£150,000

8.5%

£15,000

2.5%

£4,500

2%

£3,400

1%

£1,200

Total predicted 
expenditure

£174,100
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